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1.



GENERAL OBSERVATIONS



1.1.



Methodology



Before reporting a problem to the Alcatel-Lucent hot line, make sure you have: •



the documents necessary for the setup and the complete management of a functionality,



•



complied with the recommendations regarding implementation,



•



completed the operation checkpoint,



•



used the fault analysis methods described in this document,



•



employed the specific troubleshooting,



To report a problem to the hot line, follow the guiding rule in chapter 3.



1.2.



Existing troubleshooting



This document presents the generic methods for defect analysis on the OmniVista 4760 server. For a specific problem, you can consult the troubleshooting described in these technical communications:



2.



•



TG0033 OmniVista 4760 - OmniPCX Enterprise interworking



•



TCV020 Sending e-mails with OmniVista 4760



•



TCV033 Installation procedure for Release 2.1 for Office 4200



•



TCV039 OmniVista 4760 licenses



•



TCV043 Security of access to applications and directory migration



•



TCV049 Installation procedure for Release 2.1.x & 3.x for OmniPCX Office



•



TCV051 Compatibility with external applications



•



TCV059 Reports



•



TG026 Reports Troubleshooting



•



TCV061 OmniPCX 4400/Enterprise to OmniVista 4760 alarm filtering



•



TC0846 Accounting: Investigation elements



•



TC0823 4760 Internal Alarms list



•



TC0858 Traffic Observation: Investigation elements



•



TC1007 Installation and Uninstallation troubleshooting



•



8AL 90700 ENAA OmniVista 4760 Security Guide Line



HISTORY



Edition 01: Creation of the Troubleshooting Guide. Edition 02: Update of the Troubleshooting Guide with 4760 R4.1 evolutions. Edition 03: Update of PHP logs section. Edition 04: Update of the Troubleshooting Guide with 4760 R5.1 evolutions.



Ed. 04 / 17 March 2010
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3.



ESCALATING A PROBLEM TO ALCATEL-LUCENT



3.1.



Accessing the hot line



Call the hot line directly or access Business Partner Web site and create an e-service request with type = Technical Support, product = OmniVista Voice Provide a clear summary indicating: •



the OmniVista 4760 version and the patches installed (file 4760\data\version.txt)



•



the impacted main module,



•



the description of the defect.



Add the following information: •



the PCX version managed,



•



the date when the problem was raised (to locate the error in the log files),



•



the log files linked to the issue,



•



the results of additional test done around the functionality : success and/or failure,



•



remote maintenance access to the 4760 server: modem, web, etc.



Examples 4760 // R3.1.07 // Traffic analysis // No daily counter PCX OXE Version E2.404.11 On 15/10 there is an Issue on daily job: cumulative task for Traffic fails Herewith a zip file of folder 4760\log (date =15/10) When I launch manually the Traffic cumul, it works Remote maintenance of PC possible via WEB, here the mail address of the local contact



4760 // R3.1.07 // Synchronization // Fails on load date of modification PCX OXE Version E2.404.11 Synchronization was working up to 14/10 The first error on “date of modification” appears on 15/10 at 2H43 Herewith a zip file of folder 4760\log (date =16/10 + synchLDAP service with extended traces) When I launch manually a partial synchronization, it fails also Remote maintenance of PC possible via NETOP 8.0, here the modem number



3.2.



Software issue (reserved for ACSE)



1



A software issue should match a problem that can be reproduced.



2



Create an e-service request with type = Observation sheet, product = OmniVista Voice



3



Enter the title in English and summary in English.



4



Complete the same elements as for the call to the hot line.
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3.3.



Service request processing by Alcatel-Lucent support



3.3.1. Service Request on phase-out version Versions in "phase-out" are not supported by the hot line: your service request will therefore be closed automatically. For a specific support service offer, contact our professional services [email protected] 3.3.2. Service Request resolution: remote maintenance required For a majority of service requests, a good description of the problem associated with the application log will enable technical support to reproduce your problem in the lab and propose a solution, a workaround or escalate the fault to our R&D. However, this analysis will be optimized if, when you call the hot line, the remote maintenance resources are already set-up. Using remote maintenance will enable us: •



to complete your description,



•



to carry out additional tests without waiting for the analysis to be completed,



•



to avoid back and forth operations: log supplied, analysis, new request for additional log,



•



to set up a workaround and check its effectiveness.



3.3.3. Service Request linked to PC, IT environment and applications OmniVista 4760 is installed on a Windows system which, by architecture, supports •



internal hardware (driver),



•



Microsoft Windows relative service and function,



•



a large set of external software.



You may experience issue that not only impacts OmniVista 4760 but the PC operation itself. Hence it is essential that you ensure the integrity of the PC and these external applications. You need to check: •



status of the disk,



•



status of the RAM,



•



application errors posted in the Windows Events journal,



•



status of the software installed (the log of these applications).



In the first instance, you should contact the specific support for the PC or these applications. You may experience issue that seems to affect only OmniVista 4760. This quick analysis can be done by customer who has dedicated the PC to 4760 usage and is testing PC operation or External software by activating 4760 software. Alcatel Lucent cannot be in charge of any PC and any external software support. Anyway we can provide some guiding rule for issue analysis. First for installation and operation, 4760 rely on basic windows operation, command and service •



Command line like cmd, net,netsh should be allowed



•



Windows Service client, server should be allowed



•



Files naming rule with 8.3 format should be allowed (for instance progra~1 for program files)



Ed. 04 / 17 March 2010
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•



All IP port used by 4760 should be free and not use by another service



Due to client server architecture •



Firewall must be stopped during installation (except windows firewall which is automatically stopped and restarted during installation)



•



Firewall policy should allow 4760 IP flow



•



Antivirus should not prevent 4760 to send mail notification (alarm forwarding or report)



Due to database operation, •



PC Backup service like shadow copy, NetBackup should support 4760 database service (Sybase SQL and SUN ONE LDAP). If not, the backup process can lead to database corruption. If you don’t know if these database servers are supported, program a stop of NMC and database service before running the backup operation.



3.3.4. Service Request: follow up In the event of non availability for processing a non priority customer problem, indicate your non availability to the support service, they will close your call. When you are available once again, contact the Call center and indicate the reference of the original SR in order to locate the investigation history.



4.



REMOTE MAINTENANCE



4.1.



Via modem



Up to OmniVista 4760 R4.0, for each new order of 4760 application, Alcatel has distributed the agent part of a PC remote maintenance program. The technical support has the manager part of the PC remote maintenance program. This manager part can also be purchased directly to the remote maintenance program provider. Install the remote maintenance on installation of the 4760 server in order to: •



reserve a modem,



•



an analog access,



•



carry out the connection tests if you also have the manager part.



As from OmniVista 4760 R4.1, Alcatel has stopped the distribution of any PC remote maintenance software. In fact very few customers accept direct modem connection to their IT infrastructure and compared to WEB solution the access performance was very slow. History 4760 R1.5 4760 R3.0 4760 R3.2 4760 R4.1
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4.2.



Via the Tech support MyTeamwork Web access



Alcatel-Lucent has its own desktop sharing facility: MyTeamWork. A MyTeamwork server is dedicated to Technical support remote analysis: https://mytw.ts-alcatel.net 4.2.1. Prerequisites You need an access to internet from the OmniVista 4760 server PC. 4.2.2. Process summary After contacting the hot line: 1



Provide the OmniVista 4760 passwords for carrying out the support operations



2



Provide an email address for sending the invitation to a technical support session



3



The invitation includes a connection URL to this support session



4



Connect to this URL from the OmniVista 4760 PC server



5



Share your desktop, grant access to tech support, supply log file



4.2.3. Web access page You can access to the MyTeamWork Web Page by using the corresponding link from the e-mail invitation: https://mytw.ts.alcatel.net/cgi-bin/conference?access_code=xxxxx You can also: 1 Ask for the conference access code 2 Open internet explorer and type this URL with the conference code update https://mytw.ts.alcatel.net/cgi-bin/conference?access_code=xxxxx 3



Select I only want to join web conference (since no audio is supplied on this conference server)



4



Then click Join the conference
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4.2.4. Share your desktop Once in the conference, in the section I want to Select Share an application and specify My Entire Desktop



In order to share an application the user must use ActiveX's. The user must use Internet Explorer or any other browser supporting ActiveX's. The user has to allow popup windows from the MyTeamwork server into all his popup blockers (IE popup blocker, 3rd party tool bars popup blockers etc.
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4.2.5. Display of local server desktop Once sharing is activated, you have a red borderline on your desktop.



4.2.6. Give Control Access On the Application Desktop sharing panel, give control to the technical support expert. Take care that any mouse click on your side will remove control.



Ed. 04 / 17 March 2010



13



TG0029



OmniVista 4760 TROUBLESHOOTING GUIDE No. 29



OmniVista 4760



4.2.7. Supply 4760 server files To send an attachment to technical support, in the section I want to, select Upload an attachment



4.3.



Other remote maintenance modes



Your end customer may provide other maintenance tool. There is no guarantee Alcatel-Lucent support can connect successfully using this maintenance tool. We already face some issues, like: •



technical problems: Incompatibility with computer standards, no support for java applications when using the remote application,



•



access security problem,



•



remote maintenance software license.



Tool RAS access VPN VNC CITRIX PC Anywhere Genesys Terminal Server Remote Desktop



TG0029
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5.



INSTALLATION RECOMMENDATIONS



5.1.



Complying with the installation prerequisites



The installation procedure of the OmniVista 4760 server specifies prerequisites concerning: • the PC hardware, • the Windows operating system, Service Pack validated, • the minimum PCX versions, etc. This installation procedure is completed by a Security Guide Line to help you in OmniVista 4760 integration into customer infrastructure (firewall, antivirus ...).



5.2.



Storing the installation data



To avoid losing the installation passwords and the various installation or customization parameters, store these information items in an installation document.



5.3.



Initial management and backup



1 Save the OmniVista 4760 database. 2



In system directory declare the PCXs with access and feature options.



3



Export the declared PCXs as an ldif file.



4



If needed, change the max day of ticket retrieval



5



Start the execution of the daily tasks.



6



Save the OmniVista 4760 database.



7



Copy these 2 backup to a medium independent of the server: CD, network disk.



5.4.



Checking the installation



See § 6. Depending on the options configured, check that each option works correctly. Note the results of the tests run in a document.



5.5.



Saving the OmniVista 4760 elements



Schedule a backup of the 4760 server at least once a week. This must be a complete backup. For security reasons, also add partial backups in export format: • System directory in LDIF format; you can do separate backup: NMCapplication for admin rights, your PCX network for PCX declaration, … •



Company directory in LDIF format.



•



Topology: Export this entry NMC Topology.



•



Operator configuration (Code book), to backup the trunk group connections associated with the codebook, do an export text from the trunk group/attendant connections grid via the Print button.



Ed. 04 / 17 March 2010



>



Configuration



15



>



GlobalPreferences



>



TG0029



OmniVista 4760 TROUBLESHOOTING GUIDE No. 29



OmniVista 4760



6.



CHECKING THE INSTALLATION



6.1.



Principle



1



Check server start-up. All the OmniVista 4760 services must have started, See § 6.2.2.



2



Logon with a client; make sure all the modules can be accessed.



3



Check the status of the scheduled tasks.



4



Check the different functions of the OmniVista 4760.



5



Check the license in the about screen.



6.2.



OmniVista 4760 server services



6.2.1. OmniVista 4760 Service Manager tool Start the Service Manager supplied with OmniVista 4760: Start > Program > OmniVista 4760 > Tools > Service Manager Make sure all the OmniVista 4760 services have started up. 6.2.2. List of services LDAP server



• • Sybase server • 4760 server Service Manager • Web server created and launched by "NMC Service • Manager" OmniVista 4760 internal notification server created • and launched by "NMC Service Manager" Other OmniVista 4760 services created and launched • by "NMC Service Manager" • • • • • • • • • • • • •



SUN ONE Directory server 5.1 (4760) SUN ONE Administration server 5.2 NMC50 Database NMC Service Manager Apache ORBacus Notify Service NMC Alarm Server NMC Audit Server NMC CMISE Server NMC Communication Server NMC executables launcher NMC extractor NMC GCS administration server NMC GCS config server NMC License server NMC Loader NMC PBX/LDAP synchronization NMC Save/Restore NMC Scheduler NMC Security Server



If one of these services has not started up, consult the log file associated with the service; see § 7.
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6.2.3. Dependency and control of the services The "NMC Service Manager" service installs, launches and controls all the NMCxxx services, as well as the Apache and Orbacus services. When the "NMC Service Manager" service is started, it searches in LDAP the definition of the services: executable, parameter, dependent services. These definitions can be consulted in the system directory, entry: NMC \ \ Servers \ A service only starts if all the dependent services have already started. If one of these dependent services stop, the service also stops. During the backup or defragmentation phase, the "NMC Service Manager" service is paused in order not to restart the services automatically. At the end of these operations, the "SaveRestore" service reactivates the "NMC Service Manager" service. The dependence tree of the services is as follows: − For each service, the services that need to be started are indicated by the symbol ">". − The Rank1 services are started directly. − The Rank3 services require a Rank2 service to be started already. Rank1 Apache CleanMib



ExecdEx



Rank2 Scheduler >ExecdEx >LicenseServer >SaveRestore



Rank3 CmisD >ComServer >LicenseServer



Extractor >ExecdEx



Rank4 AlarmServer >Cmisd >LicenseServer >CleanMib >NotifyService >ExecdEx



Rank5 GCSConfig >GCSAdmin



GCSAdmin >Cmisd >CleanMib



SyncLDAPPbx >GCSAdmin >LicenseServer >AlarmServer



LicenseServer NotifyService SaveRestore Scheduler SecurityServer



AuditServer >LicenseServer Loader >ExecdEx >NotifyService ComServer >NotifyService



If the ComServer service has not started: •



the following services will not start-up: CMISD, AlarmServer, GCSAdmin, GCSconfig, SynchLDAPPBX,



•



there will be no access in configuration, alarm feedback or PCX synchronization.



Ed. 04 / 17 March 2010



17



TG0029



OmniVista 4760 TROUBLESHOOTING GUIDE No. 29



OmniVista 4760



6.3.



Launch 4760 client and access to the applications



From the server PC: 1



Start the 4760 client.



2



Logon as 4760 administrator (account adminnmc).



3



Open the menu Help > About, check the list of available modules in the license.



4



Check that these modules do actually appear in the icon bar.



5



Launch each module.



6



For each module, expand the tree, carry out searches and display the grid.



7



Open OmniVista 4760 help.



Complete these checks: 1 By launching 4760 administration by the 4760 Web page. 2



By launching the client from a remote PC.



Then logon using another login. Check that the modules that are open for this login do correspond to the rights associated with this login.



6.4.



Status of the scheduled tasks



1 Open the scheduler module. 2 Check the status of the following tasks. •



Tasks programmed by default: ♦ Weekly and Daily.



•



Tasks programmed by the 4760 administrator: ♦ OmniVista 4760 backup (this task must be programmed manually), ♦ PCX backup (this task must be programmed manually), ♦ other programmed tasks: report, export configuration.



6.5.



Server operation



The tests requested can only be carried out if the license allows this management. 6.5.1. Configuration PCX OmniPCX Enterprise Access: graphical configuration, telnet console: •



OmniVista 4760 < R3.1, the server regularly sends a ping to the PCXs to check that they are still accessible. In case of issue after a timeout, PCX will be disconnected and configuration module will show the list of PCX.



•



OmniVista 4760 ≥ R3.1, this test is replaced by an access to the FTP server of the PCX.



PCX OmniPCX Office: graphical configuration (local OMC software is started by the 4760 client).
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6.5.2. Alarms Reset a PCX card or provoke any other PCX alarm and check that this alarm is actually present in the 4760 Alarm application (OmniPCX Enterprise is filtering the incident to be sent to 4760; see the communication TCV061) In the case of email notification of the alarms, test this notification; see the communication TCV020 Email transmission by OmniVista 4760. 6.5.3. Event For OmniPCX 4400/Enterprise, enable the 4400 => 47xx synchronization option. Check that the modification of a user is taken into account: •



arrival of the event in the alarm application,



•



technical directory is updated.



6.5.4. Topology Open the topology application and check that all the PCXs are actually present; otherwise launch a refresh action to recover the complete list of PCXs. If the personal view is managed, it will be activated by default on opening the topology; each PCX present in this personal view must be added manually. 6.5.5. Directory (OmniPCX 4400/Entreprise) Launch the WEB 4760, Directory page: •



search for the directory entries,



•



place a click to call (STAP) to an internal number and an ISDN number.



6.5.6. Accounting PCX end: •



Check the presence of the Accounting lock.



•



Check the accounting ticket filters in PCX management.



OmniVista 4760 end: •



Check the list of loading parameters: under Accounting application > tab Parameters > Loading > Accounting ♦ Depending on your management, validate the incoming tickets, null duration tickets, null cost ticket. ♦ The detailed accounting PCXs must appear in this list and stay valid.



•



Generate an accounting ticket: ♦ Make a telephone call. ♦ Start synchronization. ♦ Expand the accounting organization. ♦ Check that the set is present in the organization.
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♦ In the ticket tab for this set, check that the call is present. ♦ Check that a cost has been assigned to this call. ♦ Do a detailed cost report per set. (you need to change the filter cost >0 to cost ≥ 0 in the requester tool to avoid empty data when cost =0. 6.5.7. Traffic analysis (OmniPCX 4400/Enterprise) PCX end: •



Check the presence of the Accounting and Traffic analysis locks.



•



Validate accounting on the incoming communications.



OmniVista 4760 end: •



Check the loading options Accounting application > tab Parameters > Loading > Traffic analysis Accounting application > tab Parameters > Loading > Accounting (an incoming call and null cost must be loaded)



•



Check the status of the daily and weekly scheduled tasks: ♦ Traffic analysis loading: pmm file loaded for this day. ♦ Traffic analysis total: detail of the total per object observed. Where appropriate, modify this totaling task to total all the objects, including the statistics per user (option -PTPtype All).



•



Do a report on the attendants, trunk groups and, if requested, on the users, DECT.



6.5.8. VoIP (OmniPCX Enterprise ≥ R6.2, OmniPCX Office ≥ R4.1) PCX OmniPCX Enterprise: •



Check the presence of the Accounting lock.



•



In management, option Ticket = Yes in IP object.



OmniVista 4760: •



Check the loading options under Accounting application > Parameters tab > Loading > Voice over IP



•



Do a VoIP report.



Note In the case of an incomplete ticket at the PCX end (field necessary for the quality analysis), these tickets will not be loaded in the database. 6.5.9. Export, Print the reports •



Under the NMC directory entry > Server name, check the name of the mail server, the sender mail address, print format (A4, US). ♦ Export the reports by e-mail, in the format requested by the client. ♦ Print the report.
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6.5.10. Maintenance PCX OmniPCX Office: •



Backup the PCX



PCX OmniPCX Enterprise: •



Do an immediate backup.



•



Restore this backup on the PCX, this just involves overwriting the PCX local backup.



OmniVista 4760: •



Do a defragmentation.



•



Do a backup.



•



Restore this backup.



6.6.



Check the license



− Start a 4760 client. − Open the menu Help > About. − Check: •



there is no exceeding of user capacity,



•



the reference PCX has been found.



7.



FAILURE ANALYSIS



The failure as seen by the client can have very different causes. 1



Check the management.



2



Search to see if the problem is known and has been corrected in a higher version.



3



Use a specific troubleshooting.



4



Do an analysis of the problem.



You need to carry out several types of analysis: •



Analysis by stage



•



Analysis on the PCX



•



Analysis of the client environment



•



Analysis by history



•



Analysis of the internal functions of the server



•



Analysis of the different logs



•



Reproduction of the problem



•



Search for a possible workaround
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7.1. Analysis by stage Check the processing chain point by point. Depending on the case: • return to the previous stage, • repeat all the stages. Once the stage causing the problem has been identified: • check the management, • check the logs associated with this stage. Checking the previous stage No email notification of an alarm



Report empty



Check that the alarms have reached the Alarm application correctly. If yes, problem searching must be carried out on the notification part: • mail server parameter • sender address, • mail server log Check that the last ticket is present. If yes, then the report is incoherent: • check the filters for this report, • use a predefined report.



Repeat all the stages No email notification of an alarm



Traffic analysis report empty



TG0029



No alarm present in the base. • PCX end, check: ♦ the presence of a lock for alarm feedback, ♦ the presence of an alarm transmission filter to OmniVista 4760 • OmniVista 4760 end, check: ♦ the Monitoring alarms option for the PCX in question. • PCX end, check: ♦ the presence of the software locks. • OmniVista 4760 end, check: ♦ the traffic analysis loading option for the PCX in question. ♦ the traffic analysis loading filter, ♦ the modification of the PTP total to totalize the users, ♦ use a predefined report
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7.2.



Analysis on the PCX



Use the internal tools of the PCX. If the problem is confirmed with these internal tools, contact the PCX hot line and just state the problems identified at the PCX end. Configuration problem, use mgr or OMC Under mgr, display the keys of a user: Do a check on the PCX database by checkdb command return invalid object Accounting problem Read the content of the tickets with the PCX internal tools. For OmniPCX 4400/Enterprise Function Accounting IP Traffic analysis



Tool Accview IpView Dbgobs (tool not supported)



File location /usr4/account /usr4/account /usr4/pmm



Example of issue and troubleshoot action: Problem Incorrect field in a accounting ticket



Troubleshoot Describe the call type, the time of a communication. Attach the taxaxxx.dat file associated with this call. Incorrect field in an observation ticket Attach the .pmm and .inf files associated with this call. (negative value for a counter, etc.) Incorrect field in an IP analysis ticket Describe the call type, the equipment (IP Touch 4068 value=65535 sets), the time of a communication. Attach the IPxxx.dat file associated with this call.



7.3.



Analysis of the client environment



Aim Know the client environment in order to check compatibility with the external applications; see the document 8AL 90700 ENAA OmniVista 4760 Security Guide Line. Windows •



Describe the Windows version of the server, of the client: OS / Service Pack / hot fix.



•



Does the client have a security or optimization policy forcing it to modify the Windows default installation: service halt, file deletion, etc.



Anti Virus •



Does it check email transmission frequency?



•



Does it check email program exe file allowed to send email (outlook.exe…)
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•



Does it scan the files used by the client (.jar) => slows down the launch of the client.



Network topology •



IP address of the server, client PCs, PCXs.



•



Presence of a router.



•



Specific link: VPN, NAT.



•



Specific connections to the PCX: IP X25, PPP RMA, etc.



Firewall •



Has it been configured according to the OmniVista 4760 IP flows; see the Installation manual, Security chapter.



•



Does it let through incoming connections to the 4760 client? (Corba notification port).



Mail server •



Does it accept a non-authenticated smtp connection?



•



Does it control the sender email address?



•



Are there limits regarding email size, email send frequency?



External application •



7.4.



Has the client added other applications on the 4760 server?



Analysis by history



Determine the last site events: •



Last user actions.



•



OmniVista 4760 internal alarms.



•



Windows events.



•



PCX alarms.



The context is important. Example The user has just erased the directory entries (including the logins). Following this operation, the launch of the client fails Internal alarm An alarm signals Could not find The reports are empty new accounting files PCX alarm A logical link is out of service



The IP/x25 connection using this logical link no longer works



The date of the appearance of the problem is important.
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Example No connection to the PCX since 15/1



On 14/1, the IT department installed a firewall



32 days after installation, the client is If the synchronization was deprogrammed or reference unable to connect PCX has not been discovered, the license authorizes temporary operation for 32 days



7.5.



Analysis of the internal functions of the server



Refer to §Checking the installation. After installation, the access in configuration fails



The Windows Telephony service was not started and this blocks start-up of the 4760 service NMC Com Server



Suddenly the client can no longer connect



Check the status of server. Only the services: service manager nmc database have started. The LDAP server was halted



7.6.



Analysis of the different logs



The detail of the logs is described in § 8 in this document. Log accessible client end



• Module log • Client log • Scheduler status



Log accessible server end



• Services log • Services in extended trace log • LDAP database log • Apache WEB server log • PHP log • Windows event (application error) • Installation log • Patch installation log
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7.7.



Reproduction of the problem



Try to reproduce the problem in order to identify clearly the user actions leading to the appearance of the problem. Example java exception in accounting



7.8.



I created a cost center. => java exception Before validating the creation, I switched over to the last ticket tab



Search for a possible workaround



This search is used to help out the client temporarily but also to isolate the problem. Example: The 4760 client Serious error



does



not



connect: Try to use: • The client on the server • The administration via web client • The client on another pc • A Windows administrator login



Go back to a more simple management The backup scheduled on a network drive • Do a backup on a local drive does not work • If test ok, redo the management for backup on the network in immediate mode



7.9.



Searching if problem known



Check your OmniVista 4760 server version. Check whether there is a newer (higher) version (patch, maintenance version, new major release). If this is the case, consult: •



§ 11 List of problems corrected.



•



The implementation procedure for this new version.



•



The BPWS site if your problem is already listed.



https://www.businesspartner.alcatel-lucent.com/bp/frenchnavigation.nsf/content/Problem_Report https://www.businesspartner.alcatel-lucent.com/bp/englishnavigation.nsf/content/Problem_Report
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8.



COLLECTING DATA AND LOG



8.1.



4760_Info_Collect description



Thanks to the script 4760_Info_Collect.bat, you can extract easily all log and setup data of 4760 in one single folder C:\TS and get a web page overview of your system state To run the script, launch Windows Start menu > OmniVista 4760 > Tools > 4760_Info_Collect The script runs in interactive mode (I, enter, or any other key) or non interactive mode (N key). In interactive mode there is a pause after each extract action.
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8.2.



4760_Info_Collect operation step



1 Welcome and question for interactive mode 2 Finding 4760 installation path, license, version history 3 Asking for SQL password 4 Retrieving Windows system configuration (hardware, OS, IP, path, event, port used 5 Retrieving 4760 services running 6 Copying 4760 logs files 7 Retrieving last scheduled job report 8 Search managed PCX, version, management options, number of users, last collected files 9 Count number of accounting tickets (date of first one and last one) 10 Display Web report on collected information 11 Compress result as 4760ServerNAME_date_capture.ace



8.3.
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4760_Info_Collect result
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9.



LOG FILES



9.1.



4760 Client log



9.1.1. Application state For each 4760 client application there is an associated status window with useful information about •



Launching application



•



Setup Connection



• Request status The status window is located just below the application grid. 9.1.2. Java exception Most client issues are trapped into the status window. But it may happen one specific error was not handled by 4760 client program. Instead of the status information, there will be a Java exception pop up message. This exception will trace the last action: like refreshing the grid, resizing window, launching another module... Please, reproduce the context of such error and provide •



Text capture of the exception



•



Client and server log



•



A description of your last action



9.1.3. 4760 Client directory The files of the 4760 client are located in different directories depending if client is launched on a remote PC or from 4760 server OmniVista 4760 release R1.0



Client remote



Client on server



C:\Program Files\javasoft\ JRExxx\lib\ext



4760\WebClient\cgi-bin



R2.1



\4760Client\Lib\ext



4760\WebClient\cgi-bin



R4.1



\Client4760\bin



4760\Client\bin



R5.x



\Client4760_R5.x\bin



4760\Client\bin
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9.1.4. Runnmc.bat file The 4760 client is started by a batch file command: runnmc.bat. This file includes the following changes: OmniVista 4760 New options release R1.5.09 ipNumeric option enabling the client to dialogue with the server via: • the IP address (to be used if 2 IP addresses) • the machine name (to be used if NAT) R2.1 Specific path to java program Example: C:\Program Files\java\jre\... R3.0 Limits the corba ports used by the client to the range 30500 – 30509 R3.1 Automatic client log, using log4j module Option are based on file omnivistalog.properties R3.2 Change of client log directory C:\4760Client\lib\ext R4.1 Change of client log directory C:\Client4760\bin R5.x Change of client log directory C:\Client4760_R5.x\bin



9.1.5. Client startup trace 1 From a DOS window, go to the client directory. 2 Run Runnmc.bat –debug. 9.1.6. Activating the console and java process trace 1 Edit the file runnmc.bat. 2 Locate the line starting with start javaw.exe ... 3 Replace javaw.exe by java.exe When the client is next opened, a console window is opened. In the event of a problem: 1 Select this DOS window. 2 Click Ctrl + Pause and capture the traces. 9.1.7. Activating the log (OmniVista 4760 < R3.1) 1 Edit the file runnmc.bat. 2 Locate the line starting with start java ... tracefile ‘’ 3 Replace tracefile ‘’ by tracefile ‘C:\Client.txt’ 4 Each time the client is opened, this file is overwritten.
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9.1.8. Modifying log options (OmniVista 4760 ≥ R3.1) By default the log is already activated, you can modify log option by this procedure: 1 Edit the file ominivista.properties. 2 By default, the log file get these parameters •



Tracelevel= option debug



•



Saved in rotating file = option R



•



first file name = 4760Client.log



•



with a size of 5000KB



•



up to 2 additional files: 4760Client1.log and 4760Client2.log are created



Here the syntax of such parameters log4j.rootLogger=debug, R log4j.appender.R.File=4760Client.log log4j.appender.R.MaxFileSize=5000KB log4j.appender.R.MaxBackupIndex=2



9.2.



PCX OmniPCX Enterprise / 4400 data import log



You can import PCX OmniPCX Enterprise/4400 data as a text file from the configuration application. The import run in up to 3 different steps. The result of import action will be summarized in the status window. Additionally, a new log file is created in same folder as the data file. If the data file is named Users.txt the log file will be named Users.log.



9.3.



Directory Web client log



9.3.1. Activating the log (OmniVista 4760 < R4.0) Up to OmniVista 4760 R3.2.05, you can activate Directory Web session traces. In the event of a problem on attempting to access the directory, proceed as follows: 1 Launch from a browser 4760 home page 2 Click the Directory access icon or carry out the request that is problematic. 3 Modify the access URL by adding "&Log=1" at the end. 4 Revalidate the modified URL by pressing . 5 Do some operation like search, STAP call... 6 The created trace will be located in the file \4760\WebClien\cgi_bin\NMCWebClient_1.log Traces on a specific zone of the browser window (tree, grid, title): 1 Right click on the zone to trace. 2 Select the menu Display/See Browser source.
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3 The trace is displayed in a Notepad window. 9.3.2. PHP logs (OmniVista 4760 ≥ R4.0) As of OmniVista 4760 R4.0, web Client uses PHP to present the OmniVista 4760 web page. Hence the option "&Log=1" cannot be used anymore. In case of issue you will find some information under 4760\Client\log\error.log How to trace STAP calls? Follow the procedure below: − Copy the 4760/php/php.ini original file into 4760/php/php.old − Edit the 4760/php/php.ini file. − Search -> Examples : − Delete the ; in the line ; error_reporting =



E_ALL



− Add ; at the beginning of the line ;error_reporting = E_ALL & ~E_NOTICE & ~E_STRICT − Restart the Apache server. − Launch a 4760 directory client. − Select an extension in the directory list. − Perform a STAP call. − Check the trace in the file: •



4760/client/error.log (OmniVista 4760 ≥ R4.1)



•



4760/Apache2/logs/error.log (OmniVista 4760 R4.0)



9.4.



Scheduled tasks log



9.4.1. Log option (OmniVista 4760 < R3.1) Up to OmniVista 4760 R3.0, the parameters of the scheduled tasks can be modified by TraceType NMCL_ALL NMCT_ALL 9.4.2. Log option (OmniVista 4760 ≥ R3.1) As of OmniVista 4760 R3.1, the log4j tool is used, for each type of scheduled task, to modify a *.properties file to: •



specify the trace level: replace info by debug,



•



modify the name of the log file.



9.4.3. List of *.properties files OmniVista 4760 < R4.1 properties are present under 4760\Webclient\cgi-bin OmniVista 4760 ≥ R4.1 properties are present under 4760\client\bin.
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File name NMCPurgeCarrier NMCArchive NMCRestore NMCCumulAcc NMCCumulPTP NMCCumulVOiP NMCDetection NMCCarrierImport NMCCarrierExport NMCPurgeMonitoring NMCPurgeInfo NMCPurgeVOIP NMCViewer NMCPurgereport



9.5.



Description Carrier purge Archive of accounting record Restore of accounting record Cumulative counter recalculation Carrier cumulative counter calculation Organization cumulative counter calculation PTP cumulative counter calculation VoIP cumulative counter calculation Detected exceeding threshold Code book scheduled import Code book scheduled export Tracking periodic purge Accounting periodic purge VoIP periodic purge Generate report Report periodic purge



Server log



By default for each log, 2 rotating log files are created with a size of 5 MB. The trace files can be consulted with Notepad to trace the activities of the services or specific processing. 9.5.1. Log file lists The logs are placed in the directory \4760\log. The Release column indicates in which release the log file was introduced or stopped to be used. File name NMCAceCompress NMCAlarmTrigger NMCAlServ NMCAudit_Server NMCCleanMib NMCCMISD NMCCOM_SERVER NMCCost Recalculation NMCCost Recalculation_ CostCalculation Ed. 04 / 17 March 2010



Description Compression of backup to ACE format Alarm notification service Alarms service Audit server Service for erasing unused MIBs Such service stops just after the launch of the service manager CMISE service Allows the configuration dialogue with OmniPCX 4400/Enterprise Communications service Controls the connections: modem, ppp, ..., IP Cost recalculation task



Release ≥ R3.2 < R2.1 < R2.1 ≥ R5.1



Cost calculation and Recalculation task
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File name NMCexecdex NMCExtractor NMCfaultmanager NMCfaultmanager_ alarmtrigger NMCfaultmanager_ 4400 NMCfaultmanager_ OfficeReceiver NMCfaultmanager_ rma NMCGCS_Admin NMCGCS_Config NMCLDAPPlugins NMCLDAPPlugins_ Rename NMCLD NMCLD_ AccOrg



NMCLD_ CostCalculation NMCLDIP NMCLD_ NewAccPlg NMCLicServer



NMCLicServer_ LicVerif NMCMIBCompiler NMCsave_restore
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Description Release Executable launcher service Checks the disk size Compresses the OmniVista 4760 backups Extractor service Report generator: data extraction in the accounting base in scheduled mode Alarms service ≥ R2.1 Notification following alarm filter ≥ R2.1 Reception of OmniPCX 4400/Enterprise alarms



≥ R2.1



Reception of OmniPCX Office alarms



≥ R2.1



Reception of OmniPCX 4400/Enterprise alarms via RMA



≥ R2.1



Configuration service (administration) PCX configuration service Manages link creation Records homonymous type problems (automatic link) Renames the directory records Loader service Ticket loading in the base (accounting, traffic analysis) PTP accounting and report purge Update the accounting organization Add a new set Follows the modifications of a set Set renamed by the directory => update the name Set renamed by the PCX => set history Tickets loading (cost calculation) Loading of the IP tickets



≥ R2.1



License service Controls and validates the OmniVista 4760 license on three points: • Synchronization at the NMC level • Total capacity • Reference PCX Check of license unicity



≥ R4.0



MIB compiler so that the MIB 4400 / Enterprise can be used Backup service OmniVista 4760, PCX backup Defragmentation Restart the NMC services
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File name NMCsave_restore monitorservice NMCScheduler NMCSecurityServer NMCsnmpAgent NMCsvc_mgr



Description Release LDAP service monitoring ≥ R2.0 Restart in the event of unexpected halt Task scheduling service Access security service to OmniVista 4760 modules SNMP Proxy (only activated after professional service installation) ≥ R2.1 Service manager Starts and halts the NMCxxx services NMCSyncLDAPPbx PCX LDAP synchronization service: Partial, total synchronization on event reception (OmniPCX 4400/Enterprise) NMCSyncLDAPPbx_H Use for OmniPCX Office ≥ R5.0 and alarm notification through ≥ R4.0 ttpSrv HTTP NMCSyncLDAPPbx_ Reverse synchronization of the directory data to the OmniPCX InvSynchro 4400/Enterprise PCX DoneOnPbx Name, first name, Cost center NMCViewer Report export by the client in immediate mode Predef_Import Import of predefined report during installation ≥ R4.0



9.5.2. Setting up extended traces 1 Open the module Directory \ System tab 2 Go to NMC \ Name_of_the_4760_server \ Servers 3 Edit the field Argument List for each service 4 At the start of the line, replace -TraceType 0 by -TraceType --1 (dash TraceType space dash dash one) 5 Eventually add the option –Tracesize 50 to extend the trace size to files of 50 MB 6 Eventually add the option –TraceNumber 10 to extend the nubmer of rolling log files from 2 to 10 (this option is available as from 4760 R5.0) WARNING Since this mode slows down the server, after investigation it is essential to return to the default trace level: -TraceType 0 and remove –TraceSize 50, –TraceNumber 10. 9.5.3. Remote access to server Log from a browser 1 Start your browser (IE, Netscape or Mozilla) 2 Enter the server address and complete with /nmclog/ Example: http://OmniVista.alcatel.fr/nmclog/



Ed. 04 / 17 March 2010



35



TG0029



OmniVista 4760 TROUBLESHOOTING GUIDE No. 29



OmniVista 4760



9.6.



LDAP database log



9.6.1. LDAP 4760 directory server List of the log files under 4760\Nestcape\Server5\Slapd4760\logs File name Access



Description Directory request, this log is deactivated by default To activate it temporarily, use the LDAP server console 1 Launch LDAP administration console (you need to use same account windows as the one used to install 4760) 2 Connect as cn=directory manager 3 Open directory server 54760) 4 Select Tab Configuration



Errors



5 And enable access logs Error



9.6.2. LDAP administration server List of the trace files under 4760/Nestcape/Server5/Adminserv/logs File name Access.log Error.log
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Description Access to the server Error
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9.7.



Installation log



9.7.1. Default installation traces (OmniVista 4760 < R4.1) By default, installation update of the OmniVista 4760 client/server is silent. The different stages are represented in the installation status window and the detail of these stages is stored in a log file: LogSetup.log. In the event of installation is frozen, this may be due to a lost focus of installshield on some script result. To continue installation: 1 Press[F3] key . 2 Click Continue installation 3 Follow installation process, focus is retrieved. In the event of installation failure: 1 The Serious error message is displayed. 2 Do not continue the installation. 3 Consult the log file LogSetup.log. 4 If necessary, do a forced uninstall of the OmniVista 4760 components and the keys of the associated register; see the installation manual. 5 Resume the installation in the same conditions by activating the installation extended traces. In the case of an update, ignore the warnings and continue the installation (these warnings just indicate that the script has already been applied during an intermediary update). 6 If the problems continue, consult the file logSetup.dbg as well as the result of the scripts, provide the hot line with these files and a description of the Windows server. 9.7.2. Activating installation extended traces (OmniVista 4760 < R4.1) 1 Right click My Computer. 2 Properties tab. 3 Advanced button. 4 Add a system environment variable Name: 4760_DEBUG_SETUP Value: ON
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File name Logsetup.log



Description, directory used Normal trace of the installation stages Directory 4760_Log_SetupX X indicates the number of update installation attempts Logsetup.dbg Advanced trace of the installation stages Directory 4760_Log_SetupX X indicates the number of update installation attempts Dbisqlc.log sql script: insertion in the Sybase database Directory 4760_Log_SetupX\launchedBatch LDAPmodify.log Command ldif: insertion in the LDAP base Directory 4760_Log_SetupX\launchedBatch setup.log Netscape installation log Used to check that the administration server is correctly installed Directory Netscape\sever5\setup\ Loadlog.txt Directory 4760\data\reporting Loading of the OmniVista 4760 ≤ R3.0 reports predefinedimport.log Directory 4760\log\ Loading of the OmniVista 4760 ≥ R3.1 reports



9.7.3. Default Installation trace (OmniVista 4760 ≥ R4.1) As of 4760 R4.1, a new installation has been developed. This new installation is now up to date with install shield standard: •



Function as 32 bit version



•



Roll back of installation process in case of error



Installation process use this temp directory (administrator is your windows login) \Document & Settings\\Local Settings\Temp\ Such directory is hidden by default in Windows Explorer, to grant the access 1 Launch Windows explorer 2 Open menu Tools\Folder options 3 check Show hidden files and folder 4 uncheck hide protected operating system files File name java_install.log Directory_Server_install.B... OmniVistaInstall.log {C3CF...}
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Description Java Run Time installation SUN ONE installation Normal trace of the installation stages any additional attempt will clear this file {C3CF0589-B127-4C15-A347-E0DCCBC74E87}
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{C3CF...}\State.ini Debug.lock



This folder contains all required file by the installation Current install status You can Create an empty file named debug.log to freeze the roll back process and perform investigation



During OmniVista server update, the database is first saved then restored in new installed database server . We use this directory \Temp\Temp4760 to save the temporary files *.ace



The database file are saved in *.ace format



Patch Installation process use \4760\install folder patch_installer.log



Patch installaltion if any patch present



9.7.4. Installation debug (OmniVista 4760 ≥ R4.1) To set trace mode installation, you need to modify ServerSetup.ini. Since it is located on CD ROM and with read only, you should first copy 4760 software on hard disk, then modify ServerSetup.ini: replace 1=/v REINSTALL=ALL REINSTALLMODE=vamus ALLUSERS=2 /Lie by 1=/vREINSTALL=ALL REINSTALLMODE=vamus ALLUSERS=2 /L*v On 4760 Server, the extended installation log file is still Omnivista4760_install.log under \Document & Settings\\Local Settings\Temp\.



9.7.5. Installation rollback (OmniVista 4760 ≥ R4.1) There are few things that you should know on rollback process: •



If a failure happens before LDAP server and Sybase server are installed, the rollback process will succeed to retrieve the previous version and data.



•



If a failure happens after LDAP server and Sybase server are installed, the rollback process will try its best to remove binary and data but you should manually complete the uninstall process and clear the associated registry entry.



•



To investigate on the rollback case, edit the OmniVistaInstall.log and locate the string Sequence: rollback. The few lines before this text, will help you to find the root cause of the rollback.



•



To get more time on investigation you may need to freeze the roll back process, you need to create the file debug.lock. after investigation, remove this file the rollback will run.
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10.



TROUBLESHOOTING THE OmniVista SERVICES



10.1. NMC Server First of all, database and server issues should not be mixed with standard operation on OmniVista 4760 server: •



Backup in progress.



•



Defragmentation in progress.



•



License limit reached.



•



Service Shutdown in case of not enough resources (disk or RAM).



So first, check the current logs (nmcsaverestore, nmclicserver, nmcsvc_mgr). Then, you need to follow OmniVista 4760 server starting process. All NMC Services are started by NMC service manager provided: •



PC hostname and DNS suffix has not been changed



•



LDAP server is started, available, and index are properly set



•



execdec service can be started to monitor the current disk capacity



•



There is enough disk space for all monitored disk, by default 35 % free space



•



Memory is not 100 % used.



To extend the log of server initialization: 1



Launch regedit.exe



2



Locate svc_mgr entry under HKey_local_Machine\System\CurrentControlSet\Services\Svc_mgr



3



Expand parameter



4



Change trace for the value = FFFFFFFF



5



Restart NMC Service Manager



6



Read the 4760\log\NMCsvc_mgr.log log



(8 times F , this means -1)



10.2. Basic server repair Time of analysis and search of a workaround is time consuming; a faster solution consists on restoring a valid backup of OmniVista 4760 server. 1 Check you have a valid backup, associated nmc.license, exact list of installation parameter (see restorecontext.ini file). 2 Uninstall OmniVista 4760. 3 Reboot PC. 4 Reinstalll OmniVista 4760 with same installation parameters. 5 Reload the valid backup.
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10.3. LDAP server As listed in above chapter, LDAP server is the key access to run properly OmniVista server. 10.3.1. LDAP server not running Try to launch it from NMC service manager. 10.3.2. LDAP server fails to restart You need to check the Netscape\server5\slap-4760\logs\error log files 10.3.3. LDAP server fails to recover its configuration On each start-up, the LDAP server checks the integrity of its configuration ; if there is a problem, a recovery is launched automatically. If the recovery fails, you may solve the situation manually either by deleting the last transaction or by rebuilding the initialization file. Destruction of the transaction and log files: 1 Go under \Netscape\server5\slap-4760\db, •



delete the files named logxxxx



•



delete the files named _dbxxx



2 Restart the LDAP server. 10.3.4. LDAP server fails to read its dse.ldif configuration file Each time the server restarts, it saves the current configuration into dse.ldif file (a file of about 123 kB size). In case of power failure with sudden closure of windows the file may be corrupted and we need to recover a valid one dse.ldifstartOK. 1 Go to Netscape\server5\slapd-4760\config 2 Rename dse.ldif file as BADdse.ldif 3 Copy the dse.lifstartOK file and name it dse.ldif 4 Restart the LDAP server If no valid dse.ldif is found you can try to recover it from a backup 1 Start a dos window 2 Go to the 4760 default backup directory 3 Launch \acecompress -p x slapd-4760.ace c:\temp 4 Copy the dse.ldif from c:\temp\Netscape\slapd-4760\config to your Netscape\slapd-4760\config folder 5 Restart LDAP server and nmc service manager.



Ed. 04 / 17 March 2010



41



TG0029



OmniVista 4760 TROUBLESHOOTING GUIDE No. 29



OmniVista 4760



10.3.5. SVC_MGR cannot find services in LDAP server (reindex required) Although the nmc services description are still present in LDAP database, when svc_mgr searches initialization data in LDAP server it fails to get any result. This is mainly due to a bad index in the LDAP database. As a major impact the nmc services will not be mounted. List of data retrieved by NMC svc mgr Objectclass Description NMCarchive All monitored directory: 4760\data,... on which 4760 control the disk capacity NMCserviceDefinition List of service definition: binary command line option NMChost List of host: today, all nmc services are mounted on a single server host To reindex the LDAP server follow the technical communication TCV054 The 4760 server is broken down after defragmentation in R3.x: 1 Launch LDAP administration console (to see the shortcut, you need to use same account windows as the one used to install 4760) 2 Connect as cn=directory manager 3 Open directory server (4760) 4 Select Configuration tab 5 Select the Data\NMC database in the tree 6 Right click on ReIndex 7 Select all attributes 8 Relaunch nmc svc mgr



10.4. SQL server On each start-up, the Sybase SQL database checks data integrity. In the event of a problem, a recovery is started automatically. 10.4.1. Transaction log The recovery checks the transaction log 4760\data\nmc5.log. When this fails, it starts to generate nmc5.olg, nmc5.olh, ... If it reaches nmc5.olz, the recovery will not be able to generate a new transaction log. As of OmniVista 4760 R3.2.05, the nmc5.olx files are deleted automatically. For previous versions you need to delete all nmc5.olx manually. If the database still does not start, contact Technical Support to analyze the situation and determine whether other recovery tests are necessary or whether the OmniVista 4760 backup is to be restored. 10.4.2. Starting without Transaction log 1 Start a DOS window. 2 Launch the database engine.
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"\SQL Anywhere 10\win32\dbeng10.exe" -f where for instance 



= c:\program files\sybase



= d:\4760\data\nmc5.db example "c:\program files\sybase\SQL Anywhere 10\win32\dbeng10.exe" -f d:\4760\data\nmc5.db



3 An SQLeng icon appears, you can click on it to follow starting process. 4 At the end of operation the dbengine window is closed. 5 Restart nmc50 database service. 6 If still fails, you may need to launch several time this recovery process. For older 4760 version, replace 10 by the correct engine version Release 4760 R1.0 4760 R3.0 4760 R4.0 4760 R5.x



Path SQL Anywhere 7 SQL Anywhere 8 SQL Anywhere 9 SQL Anywhere 10



Engine file dbeng7.exe dbeng8.exe dbeng9.exe dbeng10.exe



10.4.3. Starting with trace file To add traces, you can add the option –o for log output: "\SQL Anywhere 10\win32\dbeng10.exe" -f -o 



Example "c:\program files\sybase\SQL Anywhere d:\4760\data\nmc5.db -o d:\restartlog.txt



10\win32\dbeng10.exe"



-f



10.5. Apache server Apache is the WEB server of OmniVista 4760. It is launched by NMC service manager. When it starts, it doesn’t use the conf.arg file, that is why you will get a warning message in windows event: config.arg not found. You can ignore this error. The initialization uses conf file located in 4760\data\Apache2 •



Httpd.conf define basic parameter like the listen port, ...



•



The 4760.http.conf defines all alias like http://servername/nmclogog/



Apache is used for several purposes: •



Web directory



•



Display of log file in the scheduler module
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•



Display of topology icon



•



Access to integrated help



•



Display of OmniPCX 4400 / enterprise graphical view of subscriber set.



If another application uses htttp port (80) Apache will fail to start and all of these above features will not be provided (no data). Up to OmniVista 4760 R3.2.05, apache use a cgi application Weclient.exe to prepare the directory page As of OmniVista 4760 R4.0, CGI has been replaced by PHP. It is mandatory that PHP find all its dll. For instance failing to find libeay32.dll in 4760\bin will have a large impact: web page is empty.
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11.



LIST OF CORRECTIONS



In compliance with Alcatel Technical Support recommendations, all anomaly reports must have a header in English.



11.1. Installation Reference crms00157243



Version R5.0



crms00155859 /155521 /152471 /149387 /142657 XTScf03387 XTSce97269



R5.0



R4.2 R4.2



XTSce99479 XTSce93849



R4.2 R4.2



XTSce94918



R4.2



XTSce99479 XTSce93846



R4.2 R4.2



XTSce90342 XTSce96482 XTSce98608



R4.2 R4.1 R4.1.12:



XTSce94412



R4.1



XTSce97726



R4.1



XTSce91222



R4.1



XTSce97162



R4.1



XTSce85297



R4.1



XTSce82243



R4.1



XTSce74896 XTSce84399



R4.1 R4.1



Ed. 04 / 17 March 2010



Description Fix_Version Installation and Update fails if launched from the R5.0.07.05c DVD Installation and Update fail for East European OS. R5.0.07.05c



Client Fresh first installation fails. Error popup at the end of JRE installation when an Internet Explorer window is open. Server uninstallation fails. Server installation/installShield message not very useful Server installation Language selection dialog box hidden under the explorer window Server uninstall fails (debug.lock) Erroneous messages when selecting the installation path Installation fails if Terminal Services are started. Server installation failure: bad installShield message Update from R3.2 to R4.1 fails during patches installation. Server installation fails with Turkish version of XP SP2.



R4.2.09.03.a R4.2.09.03.a R4.2.09.03.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.1.13.00.a R4.1.13.00.a



R4.1.13.00.a R4.2.06.02.a LDAP SunOne installation fails following a first 4760 R4.1.13.00.a uninstall failure. Installation fails : R4.1.13.00.a Error Applying Transform R4.2.06.02.a LDAP SunOne installation fails : R4.1.13.00.a some dll are missing. R4.2.06.02.a One more directory C:\4760\data directory is R4.1.12.00.b created but it's empty. After successful uninstallation, Sybase is still there in R4.1.12.00.b the system. Uninstall failure and all install successive fails also R4.1.12.00.b Free space disk customization. R4.1.12.00.b
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Reference XTSce81008



Version R4.1



XTSce87337



R4.1



XTSce80885



R4.1



XTSce84645 XTSce84641 XTSce84666 XTSce84400 XTSce84398



R4.1 R4.1 R4.1 R4.1 R4.1



XTSce85526 XTSce85535 XTSce84401



R4.1 R4.1 R4.1.06.00



XTSce84645 XTSce84641 XTSce84400 XTSce80634



R4.1.06.00 R4.1.06.00 R4.1.06.0 R4.1.04.00



XTSce83299 XTSce84404 XTSce85538 XTSce84402



R4.1.06.0 R4.1.06.00 R4.1.06.00



XTSce82293



R4.1.05.00



XTSce82292 XTSce82858



R4.1.05.00 R4.1.05.00



XTSce79156



R4.0.11.00



XTSce75375 XTSce75006 XTSce59519 XTSce67352 XTSce51403 XTSce64701



R4.0.10.00 R4.0.10.00 R3.2.03.00 R4.0.10.00 R3.1.06/00 R3.2.04.00



XTSce56543



R3.1.07.00c



XTSce57472



R3.1.07.00c



XTSce56082



R3.1.07.00c
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Description 4760 installed in a directory with a space character inside the name Maximum cache size for NMC Database may be wrong Installation from scratch fails, if PC DNS configuration not complete. Installation log file localization popup. 4760_Log_Setup.log doesn't exist anymore Installation ends silently Exit users and group creation during installation Installation check: Characters allowed for enterprise name not displayed. Easy Installation : Date carrier not good Installation titles problem in French installation Easy Installation PCX created during installation has default values Installation log file localization popup Improve install log: create a log with main steps Cannot cancel Option user and group creation Missing warning: Same Password setting for all 4760 admin account Keep the old name of nmc service manager Improve Warning message: password too short, not useful French language: Text overlap on some installation screen PatchInstaller does not restart NMC services after patches installation Install patches directory doesn't exist Directory server installation fails on free disk (even if enough free disk) Easy Installation: insert PCX in Sybase fails: bad ExecSQL syntax Patch installation: bad install instead of a warning Patch with filename length exceeding 64 characters No more info in log for Load predefined report Irrelevant errors missing dll NMCTrace.dll Improve message of installation (disk control, …) EASY installation fails: missing file EasyConfigOXO.ldif Server installation does not start: not enough disk space available: Missing dll MSVCP60.dll Patch installation fails for some DBA password, when encrypted, it can use specific characters, no issue with pwd=sql Patch install error : cant copy UtilExtractarchive 46



Fix_Version R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.10.00 R4.1.09.00 R4.1.09.00 R4.1.09.00 R4.1.09.00 R4.1.08.00 R4.1.08.00 R4.1.12.00.b R4.1.08.00 R4.1.07.00 R4.1.07.00 R4.1.07.00 R4.0.12.01 R4.0.12.00 R4.0.11.01 R4.0.11.00 R4.0.08.00 R4.0.00.01 R3.2.05.00 R3.2.04.00 R3.2.04.00 R3.2.03.00
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Reference XTSce55410



Version R3.1.7.00c



XTSce55267



R3.0.16.00b



XTSce51403 XTSce45839 XTSce48152



R3.1.06.01 R3.1.03.01a R3.0.16.00b



XTSce47732



R3.1.03.01a



XTSce42039



R3.0.15.00a



XTSce36046 XTSce11711 XTSce23965 XTSce11828



R3.0.15.00c R2.1.13.01b R2.1.14.01a R2.1.13.01b



CDHva58427



R2.0



CNMja14454



R2.0.12.01



Description Fix_Version Apache fails to load php_LDAP.dll R3.2.03.00 => client cant start Sybase path invalid (no 8.3 names) R3.2.02.01 => unknown sql command Improve error message, info on disk control R3.2.00.01 Cant start NMC5database: registry entry invalid R3.1.07.00c Easy installation: R3.1.07.00 No urgent alarm on OXO: missing dll file Java Client: flashing windows if Java look and feel R3.1.06.01 disabled Installation fails: DBA password limitation R3.1.04.00 some character not supported (dot character) CD Delivery of directory mapping tool R3.1.03.01 Path modification; some path not updated R3.0.03.00 No compatibility with incoming RAS connection R2.1.16.00 Easy installation : R2.1.14.00 No scheduler Localization Norway: R2.1.05.01 Norway country not available at installation Default server language cannot be modified to R2.1.05.00 De_de



11.2. Update Reference crms00103755



Version R4.2



XTScf03471 XTScf03379 XTScf03448 XTSce94918



R4.2 R4.2 R4.2 R4.2



XTSce94969



R4.2



XTSce99009 XTSce99010 crms00103755



R4.2 R4.2 R4.1



XTSce98609 XTSce86181



R4.1 R4.1



XTSce86027 XTSce85865



R4.1 R4.1



XTSce86954



R4.1



Ed. 04 / 17 March 2010



Description Update from R4.1.13 fails (Theme4 in read only): fix implemented in R4.1.13.00.a_Patch2 Patch Installer is not working. JRE Update to R1.5.0 Update 12 not happens AutoUpdate of client fails. Server installation Language selection dialog box hidden under the explorer window Update from R3.2 to R4.1 fails during patches installation Update R3.2 to R4.1 fails if 4760_ARC doesn't exist Update R4.1.12 issue if Path is too long Update issue: Bad rights on Theme4 directory.



Fix_Version R4.2.10.02b R4.2.09.03.a R4.2.09.03.a R4.2.09.03.a R4.2.06.02.a R4.2.06.02.a



R4.2.06.02.a R4.2.06.02.a R4.1.13.00.a _PATCH2 Update R3.2 to R4.1 failed. R4.1.13.00.a For a version Updated patchInstaller doesn't restart R4.1.12.00.b the service Restorecontext.ini not updated. R4.1.12.00.b During Update, the CD is asked while it is already R4.1.12.00.b present in the CD drive. Patch on saverestore failed to install. R4.1.12.00.b 47
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Reference XTSce85530 XTSce98610 XTSce93597 XTSce85537 XTSce85539 XTSce85580



Version R4.1



XTSce85536 XTSce80637



R4.1 R4.1.04.00



XTSce81240 XTSce80701 XTSce76544



R4.1.04.00 R4.1.04.00 R3.2.04.00



XTSce75369 XTSce66583



R4.0.11.00 R4.0.06.00



XTSce57414



R3.2.02.01b



XTSce57472



R3.1.07.00c



XTSce56082



R3.1.07.00c



XTSce56574



R3.2.02.01a



XTSce57413



R3.2.02.01b



XTSce56547



R3.2.02.01a



XTSce57413



R3.2.02.01b



XTSce56082



R3.1.07.00c



XTSce54113 XTSce29830 XTSce29714 XTSce08872 XTSce05536 XTSce07107



R3.1.07.00c R3.0.13.01 R2.1.16.00a R2.1.0.8.00 R2.1.07.00 R2.1.08.00



XTSce05291



R2.1.07.01



CDHva57554



R2.0.12.01d
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R4.1 R4.1 R4.1



Description Fix_Version Update from R3.2.05.00 to R4.1.06.00 fails, if R4.1.12.00.b Temp4760 folder is not empty. R4.1.13.00.a R4.2.06.02.a Update Client from R4.x or R3.x freeze R4.1.12.00.b Client installPatch is not installed R4.1.12.00.b Strings not replaced in daily.ldif and weekly.ldif after R4.1.12.00.b Update to R4.1. Reject files deleted at the end of Update. R4.1.12.00.b Update to R4.1.04 fails , since does not check file in R4.1.07.00 use Update R4.0 client to R4.1 is not working R4.1.06.00 Update to R4.1 fails if no mail server defined R4.1.05.00 Installation and Update from R3.0 to R3.2.04 fails R4.0.12.00 when installing SunOne Patch2 (message.dll to remove) Can't retrieve current version for Sybase R4.0.12.00 Update R3.2 to R4.0: License file required but no R4.0.07.01 message to load it Warning message remains displayed after R3.2.04.00 agreement Patch installation fails if DBA password different from R3.2.04.00 SQL R3.1.07patch2: Patch install error cant copy R3.2.03.00 UtilExtractarchive Dictionary update generates an error message at R3.2.03.00 client restart Update the SunOne patch2 install fails when the R3.2.03.00 installation is launched from a folder whose name contains a space character Automatic client update to R3.2.02 by 4760 server R3.2.03.00 => fails Update R3.1 to R3.2: SUNONE patch not installed R3.2.03.00 (in case of path with space character) R3.1.07patch2: can't install several patches in one R3.2.03.00 step: error cant copy UtilExtractarchive Update blocked during svShareName R3.2.01.00 Update R2.0.13 to R3.0.13 : UpdateAB.bat fails R3.0.16.00 Update fails if mail server name is too long R3.0.15.00 Update to R2.1.0.8: NSLDAP32V50.DLL not found R2.1.15.00 Update: remove LDAP error/warning R2.1.13.00 Update to R2.1.08: Some directory branch deleted (if R2.1.12.00 branch name = company root name) Update to R2.1 fails if directory is replicated: publish R2.1.10.00 restriction Update: No scheduler status, Help,... if Apache port R2.1.09.00 customized
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Reference CDHva60840 CNMja14841 CNMja14684



Version Description Fix_Version R2.0.12.01 Update to R2.0 fails: if directory manager renamed R2.0.13.00c R2.0.12.01d Update to R2.0 fails: invalid decode of password R2.0.13.00 R2.0.12.01d Update: 10 min timeout to perform each SQL R2.0.12.01e operation



11.3. License Reference XTScf02037 XTScf00842



Version R4.2 R4.1



Description Exception with ticket collector license. ACD group added to subscriber count for OmniPCX Office. No ticket collector without accounting license.



Fix_Version R4.2.09.03a R4.1.13.00.a _Patch2 XTScf03522 R4.1 R4.1.13.00.a _Patch2 XTSce66554 R3.1.07.00 License service reset when checking software.mao file R3.2.05.00 (find signature similar to OXE in a 4400 license) XTSce19833 R2.1.15.01 Improve Error Message when no synchronization, ... R3.0.10.00 XTSce13766 R2.1.13.01b PCX Alarm is processed without alarm license R2.1.16.00 CDHva55288 R1.5.08.00D Timeout to release a PC client license R2.1.15.00 CDHva59377 R2.0.12.01d Count max users for OmniPCX Office, not managed R2.0.13.00 users



11.4. Servers / Services Reference XTSce94601 XTSce83299 XTSce82858 XTSce79101 XTSce71874 XTSce66484 XTSce63362 XTSce62610 XTSce62078 XTSce45839 XTSce30879 XTSce44976



Description Fix_Version Service 4760 not available: random issue. R4.1.13.00.a Rename OmniVista 4760 service manager with its R4.1.08.00 old name NMC Service Manager R4.1.05.00 Uninstall still require a running LDAP server R4.1.07.00 R4.0.11.01 Executable Launcher Service: errors in log file during R4.1.04.00 configuration export operations R4.0.08.01b Creating primary links causes LDAP server shutting R4.0.10.01 down R4.0.06.00 SQL Database: only 1 connected client can launch R4.0.07.01 report/accounting application R3.1.07.00 If the backups of the 4760 nmc transaction log files R3.2.05.00b have the suffix *.olz reached the database will not start R3.1.07.00 Loader:30020 Port locked after service exception R3.2.05.00 R3.1.07.00 Execdex port is locked after ace compress fault R3.2.05.00 R3.1.03.00 4760 dbsrv8 installation: parameters badly created R3.1.07.00 R3.0.13.01b Service definition: parameter without [" "] R3.1.02.01 R3.0.15.00c DNS Service: Visual C++ pop up error when NMC R3.1.07.00 services stop



Ed. 04 / 17 March 2010



Version R4.1 R4.1.06.00



49



TG0029



OmniVista 4760 TROUBLESHOOTING GUIDE No. 29



OmniVista 4760



Reference XTSce55234 XTSce18648 XTSce44553 XTSce22942 XTSce18794



Version Description Fix_Version R3.1.07.00c Orbacus service sometimes fails to restart after 4760 R3.2 .04.00 data backup R2.1.14.00 Document on How to update RAM memory R3.0.15.00 (database parameter) R2.1 NMC50database does not restart after Update (bad R2.1.17.00b registry info) R2.1.14.00b Disk is full due to Notification => Server down R2.1.17.00 R2.1.14.00b Windows service damaged by NMC Service R2.1.16.00 Manager: no RAS...



11.5. Clients Reference crms 00165050 crms00149795



Version R5.0



crms00121370



R5.0



crms00119612 crms00032148



R5.0 R5.0



crms00073074 XTScf03428



R4.2 R4.2



XTSce93354 XTSce85139



R4.1 R4.1



XTSce85126 XTSce80053



R4.1 R4.1.02.00



XTSce79788 XTSce75162



R4.1.03.00 R3.2.05.00b



XTSce57304



R3.2.02.00



XTSce69443



R4.0.08.00



XTSce55205



R3.0.16.0



XTSce57305 XTSce67918



R3.2.02.00 R3.2.04.00



XTSce49211



R3.1.04.00



TG0029



R5.0



Description Action set to person : link not created



Fix_Version R5.0.07.05c



System directory: copy-paste does not work in a grid for check box Korean language: Microsoft visual c++ error while opening the client. Exception Java and 4760 client freeze Client installation under Vista does not offer Firewall configuration for OmniVista Opening Report module : Freezing the Client. Not able to close 4760 client, while configuration module opened with OmniPCX Enterprise Opening report instance locks 4760 client Exception window pop-up when resizing 4760's window. Starting Directory in 4760 client freeze Can't connect message not relevant at client login (when no default server defined) DOS window still present when launching client Grid : print does not keep column width (which is set in the grid) Print option in grid: change default low for high quality External application: cant launch web url properly (firefox) Unable to launch client if Turkey is selected as language during server installation Rename default Language as last used language JVM error when restarting client after a scheduled import (omnivistalog.properties) Directory Grid: Check one box, activation lost when click on next line



R5.0.07.05c
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R5.0.07.02.B R5.0.07.02.B R5.0.07.02.B R4.2.10.02b R4.2.09.03a R4.1.13.00.a R4.1.12.00.b R4.1.12.00.b R4.1.07.00 R4.1.05.00 R4.1.00.05 R4.0.12.00 R4.0.11.00 R4.0.03.02 R4.0.03.00 R3.2.05.00b R3.2.05.00
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Reference XTSce57993



Version R3.2.04.00



XTSce52667



R3.1.07.00b



XTSce57337



R3.2.02.01a



XTSce56574



R3.2.02.01a



XTSce48549 XTSce49402



R3.1.03.01a R3.1.03.00



XTSce47215 XTSce43294



R3.1.03.01a R3.0.15.00c



XTSce45589 XTSce46154 XTSce36047



R3.1.03.1a R3.1.03.01a R3.0.15.00c



XTSce14365 XTSce23559



R2.1.13.01b R2.1



XTSce06925 XTSce06055 CDHva60934 XTSce06294



R2.1.13.01b R2.0.12.01 R2.0.12.01d R2.0.12.01



Description Fix_Version Launching fails when the windows user is not allowed R3.2.05.00 to write in folder of 4760Client.log file Alarm counter generates exception if Server R3.2.04.00 processing backup Client sometimes automatically closes when R3.2.04.00 launching a 4760 application LDAP Dictionary update => error when 1st restart R3.2.03.00 client Print button => Java exception R3.1.06.01 Java Client: flashing windows if Java look and feel R3.1.06.00 disabled Export to a file that already exist => Java Exception R3.1.06.00 No access to application if client log to server= R3.1.06.00 hostname.dns_suffix or IP_address Cant Update client application R3.0 to R3.1.03 R3.1.05.00 New Log definition : default parameter R3.1.05.00 Java out of memory when client opened a long time R3.0.16.00__ (due to refresh alarm counter) patch Launch report fails: cant contact LDAP server R3.0.05.00 No access to directory module after moving one user R2.1.16.00B login Launching fails after loading CustomDict from server R2.1.14.00 CRASH after few operation (interface not refreshed) R2.1.12.00 Random error : Java Exception and Dr Watson R2.0.13.01 Print a Grid: cannot select column to print R2.0.13.01



11.6. Help Reference crms00166781



Version R5.0



Description online help is missing for Audit and Sip Manager



XTSce85590 XTSce83206



R4.1 R4.1



XTSce74237 XTSce21584 XTSce21593 XTSce21592



R4.0.10.00a R2.1.15.01a R2.1.15.01a R2.1.15.01a



Fix_Version R5.0.07.05__ patch Help PCX: Picture not displayed (path invalid). R4.1.12.00.b WebClient-Help: URL with / and \ not supported by R4.1.12.00.b browser help/Directory\fr/html/1_2_8-21.html. Web directory: remove background picture in help R4.1.08.00 Search: result not properly highlighted R3.0.16.00 Search: Result in tree are truncated R2.1.17.00 Search on 4400 help: no result found R2.1.16.00b



Version R5.0



Description Fix_Version Some Critical alarm not seen as cleared on client, 5.1.06.03c__



11.7. Alarms Reference crms00191633



Ed. 04 / 17 March 2010
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OmniVista 4760



Reference



Version



crms00205412



R5.1



crms00178309 crms00181079 crms00160767 crms00153234 crms00105089 crms00085511



R5.0 R5.0



crms00032269



R5.0



crms00112963



R4.2



crms00120610



R4.2



crms00035158 crms00035198 crms00085156 crms00103315 crms00112214 XTSce95092 XTSce93641



R4.2 R4.2 R4.2 R4.2 R4.2 R4.2 R4.2



XTSce98809 XTSce98817



R4.2 R4.2



XTSce97410



R4.2



MTSin00556



R4.2



XTScf02290



R4.1



XTSce92001 XTSce66524 XTSce84466 XTSce70072 XTSce78334



R4.1 R4.1 R4.1 R4.1 R4.1



XTSce85502 XTSce85574



R4.1 R4.1



XTSce76739



R4.0.10.00



XTSce76673



R4.0.11.00



TG0029



R5.0 R5.0 R5.0



Description need to restart client Alarm application Tree not updated with real severity Major alarm cleared Orange object remains Alarm server: insertion failed Alarms filtering/missing new field Alarms filtering is not working correctly Fault diagnosis issue with h1301 24 Alarm server not reachable. Alarm reports daily synthesis and daily synthesis by severity : title are switch SNMP trap V2c not working if Multi Hypervisors defined in system directory Alarm Notification: mail notification does not work, if filter condition is set on one object hierarchy (one item of alarm tree). Cant receive OXO R7.0 incident "Remote access to voice mail has been locked". Alarm server down. Loss of alarms in the SQL database Alarm server unreachable. Alarm server unreachable OXO: New alarm description (dictaliz.properties). Refreshing stops a few hours after opening client Alarm 4003 text signal license used at 4001% instead of 4001 alarm is cleared SNMP: Bad info in the ext4760.dll Display stop from the Client with a java.lang.NullPointerException Alarm 10028 generated after each successful PCX version retrieval OXO urgent alarms not received with a 2 Lan server config Alarms not displayed during alarm server cleanup process. Alarms notifications by email randomly mixed Deleted alarms remains in grid Alarm Server unreachable after a backup Alarm server does not restart after 4760 restore OXO urgent alarm connection fail when RAS input filter set to tcp established. Alarms on PCS Request to change from Major to Minor, the alarm 13001 Description incorrect for alarm id = 6142 (bad password for NTaccount) Very long time to get contextual menu in alarm grid 52



Fix_Version Patch2 5.1.06.03c__ Patch2 5.1.04.00 5.1.04.00 R5.0.07.05c 5.0.07.03 5.0.07.02b 5.0.07.02b 5.0.07.02b R4.2.10.02.b _Patch3 R4.2.10.02.b _Patch3 R4.2.10.02.b R4.2.10.02.b R4.2.10.02.b R4.2.10.02.b R4.2.10.02.b R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.1.13.00.a _PATCH2 R4.1.13.00.a R4.1.13.00.a R4.1.13.00.a R4.1.13.00.a R4.1.13.00.a R4.1.13.00.a R4.1.13.00.a R4.1.01.01 R4.1.01.00
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Reference



Version



XTSce78769



R4.0.11.00



XTSce70409 XTSce57990 XTSce58751



R4.0.07.00 R3.2.03.00 R3.1.07.00



XTSce60967 XTSce58826 XTSce53011



R3.2.03.00a R3.2.03.00 R3.1.07.00



XTSce82836



R3.2.05.00b



XTSce63667



R3.2.04.00a



XTSce62113



R3.2.04.00a



XTSce62074 XTSce56698



R3.1.07.00 R2.1.16.00b



XTSce47116 XTSce47647 XTSce35697 XTSce31505 XTSce20947 XTSce36445 XTSce27068 XTSce16379



R3.1.03.01a R3.0.15.00c R3.0.15.00c R3.0.14.01b R2.1.14.00b R2.1.16.00 R2.1 R2.1.14.00a



XTSce12534 XTSce11833



R2.1.13.01b R2.1.13.01b



XTSce10294 XTSce10060 CDHva54743 CNmja14353



R2.1.12.00 R2.1.12.01 R1.5.08.00d R1.5.08.00d



CDHva57642



R1.5.08



CNMja14450 CDHva54419 CNMja13843 CDHva59478



R1.5.08.00d R1.5.08.00c R1.5.08.00c R1.5.08.00c



Ed. 04 / 17 March 2010



Description (multiselection) SNMP agent subscription to alarm server fails => no snmp trap alarm burst raised a java exception Enable custom parameter for e-mail temporization Mail: Field subject not homogeneous between alarms and reports emails Exit alarm filters management, java exception No more detail log for email notification Alarm counter preview generates exception if Server processing backup 4760-SNMP: automatic stop of the service every 80 minutes Right click on alarm script in system directory, java exception Alarm mail notification: cant get mail server from LDAP Filters no more visible after Update R2.1 to R3.1 Alarm mail notification: Field From for Alarms application: remove the “” around the sender name First launch of application: service not available Via RMA: bad status for Clear alarm: 2019 Alarm server not able to restart after stop error Inside logs: warning alarm queue is full Limitation to 50 Notification (mail, script) SNMP filter: no forward of e-RAM alarms Missing alarms in database if Number of PCX > 100 Alarms/Cant set e-mail Notification for any Incident number Bad severity (critical) for VOIP ticket loading error Define centralization on one PCX require server restart Trigger not applied if filter use a combo list Mail sender not customized => no mail received Mail rejected: Invalid from address No more PCX alarm after CMISE process reset on PCX side Mail server reject 4760 mail : error 501 bad From address, missing Notification rejected by mail server: syntax error 501 Clean old alarms => SQL error in log file Limitation to 62 nodes with alarm monitoring Mail notification fails: error 451



53



Fix_Version R4.0.12.00 R4.0.12.00 R4.0.10.00 R4.0.03.02 R4.0.03.00 R4.0.02.01 R4.0.00.02 R3.2.05.00b_ patch R3.2.05.00 R3.2.05.00 R3.2.05.00 R3.2.03.00 R3.1.07.00 R3.1.06.01 R3.0.16.00 R3.0.16.00 R3.0.12.00 R2.1.17.00 R2.1.17.00 R2.1.15.00 R2.1.15.00 R2.1.14.00 R2.1.14.00 R2.1.13.01 R2.1.04.02 R2.0.13.00 R2.0.12.01e R2.0.12.01.e R2.0.11.01 R2.0.10.00 R1.5.09.01
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11.8. Topology Reference crms00100362 XTSce91492



Version R4.2 R4.2



XTSce85392 XTSce76742 XTSce82862 XTSce85138 XTSce82366



R4.1 R4.1 R4.1.06.00



XTSce61592 XTSce31409 XTSce56124 XTSce38568



R3.0.14.01b R3.1.07.00 R3.1.07.00 R3.1.00.02



CDHva59600 XTSce47402 XTSce39321 XTSce08762



R2.0.12.01d R3.1.03.01a R2.1 R2.1



XTSce13120 XTSce08023 CNMja14810 CDHva58171



R2.1.13.01b R2.1.08.00 R1.5.08.00.c R2.0.12.01d



CNMja14232



R1.5.08.00.c



R4.1.05.0



Description Connect PCX option shaded in topology Confirmation asked twice while exiting from 'edit' mode in Topology application Custom cant refresh renamed PCX Can't draw a selection area to select multiple objects Icon for Server 4760 is replicated several times



Fix_Version R4.2.10.02.b R4.2.06.02.a



R4.1.12.00.b R4.1.12.00.b R4.1.08.00 R4.1.12.00.b Launch OXE configuration from topology => java R4.1.07.00 exception at line 1026 Cut and paste object from Alarms R4.0 .03.01 Retargetting action: cut and paste object from Alarms R3.2.05.00 Java exception when deleting object R3.2.03.00 Application blocked when alarm cleared R3.1.07.00pa tch How to display remote ACT not explained R3.1.07.00 Remove/add background Map: a Square appears R3.1.06.01 Lost Graphic view for remote ACT in custom view R3.0.16.00b Delete custom View while in edit mode: message R3.0.05.00 save? Modify custom view; change layout by default R3.0.04.00 Ergonomic to Delete and Modify Custom View R2.1.13.00 Display of large network (50 nodes) R2.1.06.00 Hybrid shelf not visible => IP Phone alarms not R2.1.05.00 visible Response time to open topology R2.0.12.01



11.9. Configuration, connectivity Reference crms00169291 crms00167838



Version OXE H1 R5.0



crms00034342



R5.0



crms00114515



R4.2



crms00113389



R4.2



crms00035143



R4.2



crms00031005



R4.2



TG0029



Description PPP Connection fails with OXE in H1 PCX configuration export status in the scheduler still ok when failure due to mao off Launch OXO configuration fails (if configuration is the only application of the admin user) OXE Configuration: Export/import issue with CCD GT object OXE Configuration: A failed scheduled export is seen as succeeded, no retry Error java with OmniVista 4760 when opening speed dialing by area. Import of Terminal user doesn't remove Terminal Ethernet address.



54



Fix_Version H1.301.31.b R 5.1.06.03.c R5.0.07.02.b R4.2.10.02.b _Patch3 R4.2.10.02.b _Patch3 R4.2.10.02.b R4.2.10.02.b
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Reference XTScf03754 XTScf01527



Version R4.2 R4.2



XTScf04037



R4.2



XTScf03757 XTScf01525 XTScf03426



R4.2 R4.2 R4.2



XTSce87015



R4.2



XTScf03425



R4.2



XTScf00949 XTScf00736.



R4.2 R4.2



XTScf03422



R4.2



XTScf01198



R4.2



MTSin00652



R4.2



crms00035237 XTSce97903



R4.2 R4.2



XTSce90273 MTSin00583



R4.2 R4.2



XTSce91259



R4.2



XTSce99758 MTSin00646 XTScf00555 MTSin00677 XTSce85587



R4.2 R4.2 R4.2 R4.2 R4.2



XTScf03760



R4.1



XTSce78892



R4.1



XTSce52870 XTSce85391 XTSce80616



R4.1 R4.1 R4.1



XTSce82770



R4.1



Ed. 04 / 17 March 2010



Description Directory key export exception. Alarm counter issue when switching from configuration module to alarm application Configuration disconnect issue with 2 OmniPCX Enterprise Error starting configuration after set graphical display No Graphical display view of set. Import and schedule import of users in configuration module fails Configuration export, question marks has replaced utf8 name. Not able to close configuration module while a OmniPCX Enterprise is connected for configuration. Normal import operation failed. Schedule Export exception thrown if the schedule time is in wrong time format NullPointer exception is thrown, when opening configuration connection for an OXE When SSH is activated, the connection from configuration fails with a 4760 webclient. Configuration/SO bus, IBS, TA under MG UAI 16 no more visible in the tree. Filtered search on OXE configuration never end No configuration since comserver is down (due to Telephony RAS Connection manager still mandatory Configuration: Abbreviated Numbers Import fails Configuration: Modification not taken in account if Passive Com. Server Exception displayed during user deletion in Configuration application. Config txt import: Missing warning when bad header Scheduled export works one time only CMISE connection failure => exception generated EICON configuration files are missing No more modem available after a connection failure (PPP Numeris) Scheduled export error from configuration (to install on both server and client). Executable Launcher Service: Errors in log file during configuration export Configuration PCX error code to refine Terminal Adapter : driver a4400.inf not supplied About graphical view for programmable key: key(2) problem OXE configuration/ erroneous data display in the grid, different from what is selected in the tree. 55



Fix_Version R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.1.13.00.a _PATCH2 R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b
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Reference XTSce80425



Version R4.1



XTSce51288



R4.1



XTSce86685 XTSce86684. XTSce87368 XTSce81245.



R4.1 R4.1 R4.1 R4.1



XTSce55965



R4.1



XTSce71175 XTSce68401



R4.1 R4.1



XTSce84168



R4.1



XTSce84168



R3.0.15.0



XTSce52870 XTSce82827



R4.0 R4.0.12.00



XTSce82366



R4.1.05.00



XTSce76084 XTSce74513 XTSce70412



R3.2.05.00 R4.0.11.00 R4.0.07.00



XTSce58141



R3.0.16.00b



XTSce76550



R4.0.11.00



XTSce73341



R3.2.05.00b



XTSce65458 XTSce68475



R3.2.04.00 R4.0.07.00



XTSce63518



R3.1.07.00c



XTSce59227



R3.2.01.00



XTSce63950



R3.1.07.00c



XTSce49285 XTSce54412 XTSce69321 XTSce63035



R3.0.16.00b R3.0.16.00 R3.2.04.00 R3.1.07.00c



TG0029



Description No error if typing UTF-8 characters in the user Latin name fields. Graphical display: Exception on NOE B IP Phone (4028) 4760 log: Some PM5 strings are still present. comserver fail for very large network IRAD Connection on OXE no more possible OXE: Configuration/multiline keys management problem Adding COM ports in pool of modems: 'ctrl +' and 'ctrl -' work bad. MindTerm error cause 2 Java Exceptions. Export several PCX Configuration: can't see PCX name in Class-PCX. PCX is not able to handled more than 25 queries from 4760 Limit the number of filters in configuration (PCX only accept 20 filters) Improve error message for PCX configuration issue PPP Connectivity: no specific character like pause can be dialed through 4760 ComServer Launch oxe config from topology =>java exception line 1026 Search names with German characters fails Local MIB on client cleaning fails Connection to PCXs : time to setup too long (slower than in R3.1) Customer has lot of export txt job, regular failure of Configuration require to restart the server Change route setting when T2/IRAD connection to a PCX with spatial redundancy Print tab associated set => hall column head labeled Multiline Print grid: column size is lost New Profile 10: missing entry user/speed-dial, bad display of node group/speed-dial Impossible to get two graphical views for two subscribers - the client will hang after that Access profile detail on attribute window appear in background Export user as txt file secret code include '," that cause excel issue and file cannot be reimported Impossible to copy/paste using inside action tab Repertory keys export fails More than 500 result of a query, Java overflow error Export an analog user station => error on prog key 56



Fix_Version R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.09.00 R4.1.09.00 R4.1.07.00 R4.1.07.00 R4.1.01.00 R4.1.01.00 R4.0.12.01.c _patch R4.0.12.01 R4.0.12.00 R4.0.12.00 R4.0.12.00 R4.0.09.02 R4.0.09.01 R4.0.07.00 R4.0.06.01 R4.0.00.00 R3.2.07.00c R3.2.05.00b R3.2.05.00



Ed. 04 / 17 March 2010



OmniVista 4760 OmniVista 4760



TROUBLESHOOTING GUIDE No. 29



Reference XTSce62600



Version Description Fix_Version R3.1.07.00c Import user, if name exceed 20 character, name is R3.2.05.00 replaced by com.alcatel.nmd.gcs XTSce58119 R3.2.02.01 IRAD connectivity : Timeout missing R3.2.04.00 XTSce57917 R3.2.02.01 IRAD configuration: add a timeout value by default = R3.2.04.00 600s XTSce51404 R3.1.06.01 PCX Configuration via WEB//search => Not enough R3.2.00.01 memory XTSce49505 R3.0.16.00b PPP connection: Modem pool lost after Update R2.1 R3.1.07.00.b to R3.0.16 XTSce48361 R3.0.15.00 Some character press on the keyboard are ignored R3.1.07.00 on the edit field (random issue) XTSce47215 R3.0.15.00 exporting configuration as txt and select an existing R3.1.07.00 file to replace => Java exception XTSce48361 R3.0.15.00.c Edition: some characters are ignored R3.1.07.00 XTSce48037 R3.1.03.01a Specific characters not properly displayed R3.1.06.01 XTSce47321 R3.1.03.01a IpX25: too slow, impact no instance found with filter R3.1.06.01 on Users/ACD set=Agent XTSce48447 R3.1.03.00 Specific characters not correctly displayed in profile R3.1.06.00 customization XTSce47321 R3.1.03.00 No instance found with filter on Users + ACD R3.1.06.00 set=Agent XTSce47569 R3.1.03.01a No more Telnet after update 4760 R2.1 => R3.1 R3.1.06.00 XTSce46449 R3.1.03.01a Selection in search list => false warning R3.1.06.00 XTSce48546 R3.0.15.00c Corba error => need to relaunch application R3.1.06.00 XTSce45957 R3.0.15.00c Filter free directory numbers: java exception R3.1.06.00 XTSce45742 R3.1.03.01a Connect to PCX (telnet) => Java exception R3.1.05.00 XTSce29615 R3.0.13.01a Corba error if server processing backup R3.0.16.00 XTSce16582 R2.1.14.00 Some nodes displayed twice in the tree R3.0.16.00 XTSce11832 R2.1.13.01b Missing restriction on Refine Profile R3.0.07.00 XTSce13331 R2.0.13.01c Schedule export-imports fails when used java R3.0.05.00 memory > 175 MB XTSce11560 R2.1.13.01b Export partial attribute of user from several node R3.0.04.00 XTSce32810 R2.1 Configuration or synchronization: CMISE Error after R2.1.17.00b network problem XTSce28546 R2.1.15.01a Corba error after synchronization R2.1.17.00 XTSce37923 R2.1.15.00 Grid import of users: error on the PIN code R2.1.17.00 XTSce27130 R2.1.15.00 PPP connection fails with Windows 2000 SP4 R2.1.17.00 XTSce19807 R2.1.14.00b Compatibility: PPP connectivity and Remote R2.1.17.00 maintenance tool (IRC) CNMja14734 R2.0.12.01. Some value not updated: Centrex, .. R2.1.17.00 d XTSce27245 R2.1.15.00 Txt import in Grid only applied on visible line R2.1.16.00 XTSce12250 R2.1 Grid import: Modify status not correct R2.1.16.00 XTSce15135 R2.1.13.01b Graphical view Wrong Key Numbers for 4020 R2.1.15.00 XTSce11568 R2.1.10.00 Txt Import fails if client language=Polish R2.1.15.00 XTSce11095 R2.1.13.01 Grid Header too many lines freeze for phonebook R2.1.14.00 Ed. 04 / 17 March 2010
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Reference XTSce10476 XTSce10896 XTSce12273 XTSce07024 CDHva59416 CDHva58489 XTSce12250 CDHva58939 CNMja14865 XTSce05673 CDHva59992 CNMja14418 CNMja14622 CDHva53414



Version R2.1.12.00 R2.0.13.01c R2.0.13.01 R2.0.12.01



Description Fix_Version Grid Header lost if more than one PCX selected R2.1.14.00 Filter in tree generate a Java exception R2.1.14.00 Login right=level3, filter on user => Java Exception R2.1.14.00 DrWatson error on large operation (memory used > R2.1.13.01b 170 Mb) R2.0.12.01d No FTP via 4760 application => no Mib R2.1.06.00 synchronization R2.0.12.01d PPP connection fails on password checking R2.1.05.01 R2.1.16.00 R2.0.12.01d PPP connection fails if blank characters in node name R2.1.05.00 R1.5.09 4400 import hunting group Members from txt file R2.0.13.01c R2.0.12.01. Schedule txt import fails if empty data R2.0.13.00 e R2.0.12.01.d Java Exceptions in configuration module R2.0.13.00 R1.5.08.00c Restricted object still visible (profile 4) R2.0.12.01e R1.5.08.00c Graphical view, bad display of keys (red/green) R1.5.09.00 R1.5.08.00 Invalid character on Telnet window (2 telnet open) R1.5.09.00



11.10. Synchronization Reference MTSin00575 XTSce90540 XTSce94744



Version R4.1



XTSce84657 XTSce85469



R4.1 R4.1



XTSce76737



R4.0.11.01a



XTSce71278



R4.0.08.01b



XTSce68784



R4.0.07.00



XTSce65312



R3.2.04.00



XTSce55774 XTSce48774 XTSce72388



R3.0.16.00b R3.0.16.00b R3.2.05.00



XTSce68923



R3.2.05.00



XTSce78887



R3.2.05.00



XTSce77999



R3.2.05.00



TG0029



R4.1



Description Synchronization fails for Alcatel Office (4200) and OXO Synchronization of OXE mib is stucked several hours on same node SyncLDAP problem when PCS Change its IP address OXO synchronization when tickets collected and not processed: irrelevant warning message OXO R5.0 Synchronization locked if urgent alarm via IP received at same time 4200 Synchronization fails: Impossible to collect accounting data (the COM () doesn't exist) OXE Synchronization fails on DateofModif if PCX answer NoSuchInstance OXO, all tickets are lost, if FTP transfer failure happens Exception if FTP transfer is locked by a Firewall Synchronization fails after Update in R3.0.16.00.b Shared trunk groups are not synchronized from the PCX Reverse Directory Synchronization / Cant update PCX user name with German characters: u, a with umlaut OXE Synchronization fails during DATA Numbering Plan processing, if PCX answer NoSuchInstance Synchronization job locks on FTP failure : Bad format 58



Fix_Version R4.2.06.02.a R4.1.13.00.a R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.0.12.00 R4.0.09.02 R4.0.09.02 R4.0.08.00 R4.0.00.02 R4.0.00.01 R3.2.05.00b_ Patch R3.2.05.00b_ Patch R3.2.05.00b_ patch R3.2.05.00b_



Ed. 04 / 17 March 2010
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Reference



Version



XTSce64863



R3.2.04.00



XTSce66553



R2.1.17.00



XTSce54453 XTSce54152



R3.1.07.00 R3.1.07.00



XTSce40694 XTSce28065 XTSce36246



R3.0.15.00c R2.0.13.01c R2.1



XTSce22950



R2.1.13.01b



XTSce07595



R2.1.13.01b



XTSce08145 XTSce06549



R2.1.08.00 R2.1.08.00



Description Fix_Version in FTP transfer patch 4200 synchronization: can’t get ticket, Catch error R3.2.05.00b_ during Polling patch 4200 synchronization: tickets not retrieved during R3.2.05.00 synchronization (accounting.dat) 4200 Synchronization fails on login step R3.2.01.00 in a A4400 subnetwork, the second PCX is not R3.2.01.00 synchronized if only one modem in a pool False warning "no ticket retrieved by synchronization" R3.1.03.00 4400 Synchronization fails, after server restart R3.0.14.00 OXE synchronization: GCS error for partial R2.1.17.00b synchronization OXE synchronization : CMISE error on TSCIP attribute R2.1.16.00 (concern only PCX with CCD) OXE synchronization fails, if Direct Abreviated R2.1.14.00 number option requested OXE synchronization fails => node info missing R2.1.12.00 4400 R3.2 synchronization fails: CMISE_error R2.1.12.00



11.11. Accounting Reference crms00192703



Version R5.1



crms00205618



R5.1



crms00196555 crms00182597



R5.1 R5.1



crms00149205 crms00034034



R5.1 R5.0



crms00154348



R5.0



crms00122423



R4.2



crms00123917 crms00123919 XTScf01136 XTScf01977 XTScf01121



R4.2 R4.2 R4.2 R4.2



XTSce91689 XTSce97848



R4.2 R4.2



Ed. 04 / 17 March 2010



Description Restore archived tickets: no PCX selection possible



Fix_Version R5.1.06.03c_ patch2 Tickets Missing in Sybase due to assertion failure R5.1.06.03b (need a Sybase patch) Cost Centers information update freeze the client R5.1.06.02 Total Counter fails R5.1.04.00 _Patch Clean 140.000 accounting inactive entities fails R5.1.03.02 Autocreation of a huge number of inactive entities R5.0.07.02.b when the Company directory is managed Accounting organization/client update freeze the R4.2.10.02 client _Patch R R5.0.07.05.c Archived tickets: Error on file name creation. R4.2.10.02_P atch2 Total counter organization generation issue R4.2.10.02 _Patch2 Antidating correction moving users between two CC. R4.2.09.03.a TAXBXXXX.DAT file loader correction R4.2.09.03.a User Cost Center empty in enterprise directory after R4.2.09.03.a modification Collector: Files taxaxxxx.alz missing R4.2.06.02.a Synchronization: ticket not loaded if one node badly R4.2.06.02.a 59
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OmniVista 4760



Reference



Version



crms00031029 XTSce96017



R4.1 R4.1



XTSce83156



R4.1



XTSce86204



R4.1



XTSce83300



R4.0.12.01c



XTSce85882 XTSce85174 XTSce85554 crms00031644 XTSce85591 XTSce75703 XTSce75757



R4.1 R4.1 R4.1 R4.1 R3.2.05.00 R3.2.05.00



XTSce71140



R3.2.04.00



XTSce51757



R2.1.17.00



XTSce28116



R3.2.05.00b



XTSce68650



R3.2.04.00



XTSce59817 XTSce61305 XTSce55706 XTSce52997 XTSce49406 XTSce61180



R3.1.07.00b R3.1.07.00 R3.1.07.00b R2.1.16.00 R3.1.03.00 3.1.07.00c



XTSce70473



R3.1.07.00b



XTSce71436



R3.1.07.00b



XTSce67468



R3.2.04.00



XTSce60115 XTSce60306 XTSce55172



3.1.07.00c R3.1.07.00c



XTSce52868



R3.1.07.00c



TG0029



Description created with a node id value negative COLLECTOR: files taxaxxxx.alz missing Same extension are created twice under same CC and are active The loader crashes when it tries to load some OmniPCX Office ticket. Corrupted files after collecting accounting data without loading in database. Some tickets from PBX subnetworks assigned to wrong accounting organization entries. Loader exception when more 32000 unactive entities Subscription appears in the list of monitoring Accounting Tickets request on subscriber cancellation locks 4760 client. Synchronization with OmniPCX Office send bad IP @ Add this : synchronize eRma number Directory - Orgmap Synchronization/ Error on entity creation if pager field contains ' character Printing latest records does not work correctly (column order, page to print) Restore archived tickets fails if PCX name contains not ASCII characters Ticket for subscriber located on a QSIG connected node are handle as local PCX subscriber => need to create manually such subscriber Metering by segment (more than 2 segment) doesn’t' give correct costs Some incoming calls assigned to inactive entries Add this : synchronize CCD pilot statistic Restore directory entry => Organization update fails Export of CodeBook cancellation locks 4760 client. Insert ticket: execution time is too long (loader) Loader :30020 Port locked after service exception (only in case of reload of accounting task from anther 4760 server) Organization Total Counter job : execution time is too long and deadlock detected Restore archived tickets fails if PCX name contains spaces PCX OXO with same Sybase key can be created (second one created rename the first one) Comparative cost: calculated but not inserted in database (10% only) Restore directory entry => 2 active users in Organization Cost recalculation: execution time is too long



60



Fix_Version R4.2.02.01.a R4.1.13.00.a R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.2.01.00.a R4.1.12.00.b R4.1.04.00 R4.1.02.01 R4.0.11.01 R4.0.10.01 R4.0.10.00 R4.0.09.03 R4.0.09.01 R4.0.06.01 R4.0.00.02 R4.0.00.02 R4.0.00.00 R4.0 .03.01 R3.2.05.00b_ patch R3.2.05.00b R3.2.05.00b R3.2.04.00 R4.0.03.00 R3.2.02.01 R3.1.07.00c_



Ed. 04 / 17 March 2010
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Reference



Version



XTSce50595 XTSce49764 XTSce48910 XTSce37143 XTSce45681 XTSce14097



R2.1.17.0 R2.1.16.00 R3.1.03.01a R3.0.15.00c R3.0.15.00c R2.1



XTSce15444 XTSce09154 XTSce20641 XTSce15452 XTSce12212 CDHva58487 CDHva58391 CDHva58306 CNMja14496



R2.1 R2.1 R2.1.14.00b R2.0.13.01 R2.1.13.01b R2.0.12.01d R2.0.12.01d R2.0.12.01d R2.0.12.01d



CDHva60976 CDHva60919



R2.0.12.01d R2.0.12.01d



Description



Fix_Version Patch2 Clean fails after max execution time (> 8H00) R3.1.07.00.b Sets which begins by # not inserted in organization R3.1.07.00 Loading tickets: execution time is too long, 4 tickets/s R3.1.07.00 Restore archive ticket for PCX => cant copy file R3.1.06.00 Restore archive ticket : Close window java exception R3.1.05.00 No alarm raised when accounting process not R3.0.11.00 working in PCX Profile not applied if 'to date' > 2027 R3.0.03.00 Ticket collector not done if FTP failed R3.0.00.00 Clean fails if too many historic users to delete R2.1.17.00 Clean inactive sets fails => restriction R2.1.15.00 No tracking info for 4200 tickets R2.1.14.00 If duration=0, 4760 does not take PCX cost R2.1.05.00 Carrier configuration: cant sort CCN entries R2.1.05.00 Carrier: check duplicated prefix in a Region R2.1.05.00 Create Level, change Tab for ticket => java R2.1.04.00 exception Cost from PCX: the decimal part is ignored R2.0.13.00 Cost Profile not applied if 'to date' > 6/06/2079 R2.0.13.00



11.12. Traffic analysis Reference crms00109964



Version R4.2



crms00116224 crms00122047



R4.2 R4.2



XTSce99391 XTSce98966



R4.1



XTSce81418 XTSce70098 XTSce36861 XTSce05460 XTSce32767 CDHva56232 XTSce37266



Description Total Counter ADPCM calculation issue (Primary key not unique). Total Counter DECT report issue PTP files should not be collected from PCS (even if PTP option is validated on OmniPCX Enterprise node). Attendant group remain with zero value when PCS defined.



Fix_Version R4.2.10.02.b R4.2.09.03.a R4.2.10.02.b _Patch3



R4.1.13.00.a _Patch2 R4.2.06.02.a R4.1 PTP Total Counter failed with (apmyearly not unique) R4.1.12.00.b R3.2.04.00 Loader does not load PTP files if 4760 loader folder R4.0.10.01 contains a "." R2.1.15.01a Total Counter no more calculated after manual clean R3.0.16.00.b of PTP database R2.0.12.01 Total Counter fails on PBX group = A*5982 R2.0.13.00 R2.1.15.0 Pmm files not loaded into database if R3.1.05.00 networknodenumber=00x R1.5.08.00d Detailed Report: +1 Hour in the date displayed R2.1.03.00 R2.1.16.00 Daily, Weekly job: No PTP loaded if license only for R2.1.17.00b



Ed. 04 / 17 March 2010
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Reference XTSce28123 XTSce08694



Version



Description Fix_Version PTP R2.1.15.00 No more PTP data on a renamed trunk (upper lower R2.1.15.00 case modification) R2.0.12.01e Total Counter calculation fails R2.1.13.00



11.13. VoIP Reference crms138203



Version R4.2



XTScf04852



R4.2



IP tickets rejected by loader.



XTSce80166 XTSce97681



R4.2 R4.2



XTSce81478



R4.0.11.00



IP invalid ticket identification. VoIP collector: Missing info last polled file for pseudoPCX GD IP tickets not loaded if field Received Framing = 0 Collector: loading of IP files incomplete



XTSce68609 XTSce69444 XTSce47910 XTSce46111 XTSce13176



Description Loader locks during VoIP tickets load.



Fix_Version R4.2.10.02.b _Patch3 R4.2.09.03a R4.2.09.03a R4.2.06.02.a



R4.0.12.01c_ patch R3.2.04.00 R3.2.05.00b_ patch R3.2.05.00 VoIP tickets from IP Phone whose MCDU contains R3.2.05.00b letters (A,B…) are not properly processed R3.1.07.00 Service loader locked using 100% of CPU when R3.2.01.00 invalid IP ticket R3.1.03.01a IP ticket not loaded (on IP Touch, INTIP) R3.1.05.00 R2.1.13.01b VOIP Alarms use range for month [0..11] R2.1.15.00



11.14. Audit Reference crms00201078



Version R5.1.06.01



crms00201152



R5.1.06.01



crms00172989 crms00174142 crms00182971



R5.1 R5.1 R5.1



crms00180831



R5.1



crms00182438



R5.1



crms00174116 crms00180831



R5.1 R5.1



TG0029



Description Audit: system info not displayed for some PCX



Fix_Version R5.1.06.03__ Patch Audit: erroneous info in the scheduler status R5.1.06.03__ Patch Add synchronize option from audit application R5.1.05.01 Audit feature: design improvement R5.1.05.01 The year of inserted audit record is sometimes not R5.1.05.01 correct (year is not in OXE but computed by 4760) Audit server does not start after defrag R5.1.04.00__ Patch Audit data cleaning not based on actions date R5.1.04.00.b _Patch Audit data loading failed R5.1.04.00 Audit server does not start after defrag R5.1.03.02__ Patch
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Ed. 04 / 17 March 2010



OmniVista 4760 OmniVista 4760
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Reference crms00172987



Version R5.1



Description Audit: search button able to activate/deactivate the filters Audit: Object filter-not equal missing Audit Refresh button missing for the grid Audit data not loaded Audit synchronization fails with SSH and duplicated CPU Some files are not deleted after being loaded. Next load attempt fails.



Fix_Version R5.1.03.02.a



crms00172995 crms00174154 crms00174111 crms00173293



R5.1 R5.1 R5.1 R5.1



crms00155970



R5.0



Description Project code filter not ok-out of range of destination fails if Level is added in query tool. Alarm Report: empty if filter is set for OmniPCX Office node crms00103055 R4.2 RSC report generation. error XTScf00188 R4.2 Impossible to modify the date format. XTScf02672 R4.2 Export file name length issue. XTScf05019 R4.2 Project code is not edited XTScf04254 R4.2 Error in Traffic analysis XTSce99596 R4.2 Export pdf: when font name is missing: java exception instead of error XTSce98963 R4.2 Report on business code: filter name empty fails but filter contains nothing works / XTSce75362 R3.1.07.00c Export pdf : Not possible to export large reports XTSce69867 R3.1.07.00c Accounting Cost Center length is not same between Organization and Accounting reports XTSce79970 R4.0.11.00 Generation failure while extracting PCXpath or facilities XTSce61295 R2.1.14.00 Add effective call duration in the report field XTSce59674 R3.2.03.00 VOIP Report => export HTML: several entries in tree point to same line in grid XTSce67752 R4.0.07.00 Detail on PCX event unused field, missing field information (modification owner) XTSce55709 R2.1.16.01c Reporting with local path very slow compare to use of level field XTSce68166 R3.2.04.00 Simultaneous Reports + email fails (random issue) XTSce63666 R3.2.04.00 Excel export for Global view on base stations is not correctly displayed XTSce60320 R3.1.07.00 Localization: Export by mail: attachment file corrupted if filename has Slovenian character c z s XTSce60120 R3.2.03.0 Localization: predefined report fails in Slovakian



Fix_Version R 5.1.06.03.c R 5.0.07.04.c



R5.1.03.02.a R5.1.03.02.a R5.1.03.02 R5.1.03.01.b _Patch R5.0.07.05c



11.15. Reports Reference crms00154349 crms00161332 crms00115229



Ed. 04 / 17 March 2010



Version R5.0 R5.0 R4.2
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R4.2.10.02.b R 4.2.09.03.a R 4.2.09.03.a R 4.2.09.03.a R 4.2.09.03.a R4.2.06.02.a R4.2.06.02.a R4.1.10.00 R4.1.01.01 R4.0.12.01c R4.0.10.00 R4.0.10.00 R4.0.09.00 R4.0.00.02 R3.2.05.00b R3.2.05.00 R3.2.05.00 R3.2.04.00
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Reference XTSce56773 XTSce53924



Version R3.2.02.01 R3.0.16.00



XTSce50307



R3.1.06.00



XTSce50091 XTSce45433 XTSce37882 XTSce30737 XTSce30149 XTSce29823 XTSce37199



R2.1.17.00 R3.0.15.00c R3.0.15.00c R2.1.15.01b R2.1.15.01a R2.1.15.01a R2.1



XTSce26459 XTSce24902 XTSce30489 XTSce28343 XTSce25043



R2.1 R2.1.15.0 R3.0.13.01 R2.1.15.01a R2.1.15.0



XTSce21580 R2.1.15.01a XTSce21018 R2.1.15.01a XTSce12348 R2.1 XTSce10898 R2.0 XTSce07072 R2.1.15.01 XTSce08757 R2.0.12.01.e XTSce13756 R2.0.13.01c CDHva59164 R2.0.12.01d XTSce15462 XTSce08856 R2.1.10.00a XTSce06779 CDHva59975 CDHva58547 CNMja14495 CDHva60654 XTSce07211 CDHva53630 CNMja13859 CDHva53335



R2.1.08.00a R2.0.12.01 R1.5.09.01a R2.0.12.01d R2.0.12.01d R2.0.12.01e R1.0.28.07 R1.0.28.07b R1.0.28.07



Description Fix_Version Ergonomic issue : overlapping of date and title labels R3.2.03.00 Reports on forwarded calls: 2 fields with same label R3.2.01.00 field; Call Forw. Unconditional / Call Forward Wide confirmation popup when trying to delete one R3.2.00.00 report Decimal symbol not correct in detailed reports R3.1.07.00 Filter on Hour => missing/additional data R3.1.05.00 Cant launch report if FireWall XP SP1 activated R3.1.02.01 Export Excel: Sum data not placed in correct column R3.1.00.01 No YEAR in a monthly report (filter / information) R3.1.00.00 Filter DateTime=Yesterday, missing Yesterday data R3.1.00.00 Export html via mail simultaneous have mixed data R3.0.16.00b Html export sent to wrong destination Export Excel: add Sum formula fails R3.0.16.00b Export HTML: Wrong display when file size > 3Mb R3.0.16.00 No more data after Update R2.1.15 to R3.0.13 R3.0.15.00 Export PDF: display 2 Graphs in same page R3.0.15.00 Export Excel: localization issue => missing R3.0.13.01 characters Filter Begin With + Empty not working in English R3.0.11.00 VoIP filter: no PCX pick list R3.0.10.00 Alarms report empty : if Field Associated object used R3.0.02.00 Export PDF: localization issue => no PDF generated R3.0.02.00 Export: display of [%] character R3.0.01.01 Simultaneous mail export is corrupted R3.0.00.00 Display one report => Java Null Pointer Exception R2.1.15.00 Export PDF do not support country characters or euro R2.1.15.00 R2.1.13.01b Event report : SQL error when using field Additional R2.1.13.00 Text Generation fails: report size limitation not found R2.1.12.00 No choice of PCX by pick list in PTP report R2.1.09.00 Generation time need optimization for project Code R2.1.06.01 Designer: field size lost when property is modified R2.1.04.01 Some files sent by mail are empty R2.0.13.01c Immediate export *.txt by mail NOK R2.0.13.01 Extractor error if too many filter defined R2.0.11.00 PTP filter on date: second only R1.5.09.00 Java Exception following multiselection modification R1.5.09.00 via designer



11.16. Directory Reference



TG0029



Version



Description
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Fix_Version
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Reference crms00126534



Description Department, Company, City, Country information are lost after moving the directory entry to another sub-tree or after changing UID/Login. crms00120483 R4.2 Mapping tool: ImportLDAP does not apply case sensitive modification (for instance lower upper case). XTScf00124 R4.2 Link and automatic creation fails if given name empty. XTScf00220 R4.2 Automatic creation person in 7 bits charset. XTScf00139 R4.2 Group members not displayed as a link. XTScf00125 R4.2 Automatic creation fails if UID created with specific character. XTScf03041 R4.2.06 Moving uid with comma in name fails XTSce91519 R4.1 Total number of objects count displayed in System Directory is wrong XTSce91587 R4.1 Person creation in company directory: exception XTSce98969 R4.1 Directory inherit: Department value only works for creation, no automatic update (pb solved but new pr done to remove evolution) XTSce85778 R4.1 Creating OmniPCX Office with a 3 digits node number fails XTSce83583 R4.1 Directory cannot reimport entry created by web directory in company XTSce84918 R4.1 Size to adjust for adding manager, assistant links XTSce83820 R4.1.06.00 Mapping tool PurgeLDAP never ends purge action XTSce85514 R4.0.12.00 Creating OmniPCX Office with node number on 3 digit (XYZ) fails XTSce82761 R4.1.05.00 Launch Directory => client hangs (random issue) XTSce83528 R4.1.06.00 Mapping tool: purifyldif should not add A4400user objectclass to all entries XTSce82878 R4.1.06.00 Display of entry: PCS inheritance rule XTSce76263 R4.0.11.00 Directory Filter not well displayed in Resource Creation Wizard for alias XTSce70919 R3.2.04.00 Too long time to change confidentially value XTSce50487 R3.1.05.00 Java exception when closing Directory application XTSce63665 R3.2.04.00 Java exception when trying to create an OXO with an already existing name XTSce58977 R3.2.03.00 Java Exception when trying to delete an entry after a sort operation in the grid XTSce59142 R3.1.07.00c No more filter in Company Directory tree XTSce57917 R3.2.02.00 Dictionary update generates an error message at client restart XTSce47341 R3.1.03.00 Customer Info and Miscellaneous tabs not visible in multi PCX selection XTSce16385 R2.1.14.00 Add Create Directory link for Physical Attendant XTSce40715 R3.0.15.00c Link with truncated NAME on PCX leads to inconsistency and renaming



Ed. 04 / 17 March 2010



Version



65



Fix_Version R4.2.10.02.b _Patch3 R4.2.10.02.b _Patch3 R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.2.09.03a R4.1.13.00.a R4.1.13.00.a R4.1.13.00.a R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.09.00 R4.1.08.00a_ patch R4.1.08.00 R4.1.07.00 R4.1.07.00 R4.1.07.00 R4.0.11.01 R4.0.00.00 R3.2.05.00 R3.2.05.00 R3.2.04.00 R3.2.03.00 R3.1.06.00 R3.1.04.00 R3.1.03.01



TG0029
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OmniVista 4760



Reference XTSce39804



Version R2.1.15.01



XTSce29213 XTSce16381 XTSce11188 XTSce15541



R3.0.13.01a R2.1.14.00 R2.1.13.01b R2.1.13.01b



XTSce10010



R2.0



XTSce06927 CDHva58428 CDHva60235 CDHva57756 CDHva57335 XTSce08068 CNMja14873



R2.1.13.01b R2.0.12.01d R2.0 R2.0.12.01d R2.0.12.01d R2.0.12.01e R2.0.12.01d



Description Fix_Version Mapping tool Ldif2csv does not support not ASCII R3.1.02.00 character Grid not synchronized with tree selection R3.0.16.00 Mapping tool: linkdn only works with OR operation R3.0.05.00 Creation via WEB: new name = administrator login R3.0.01.01 Lost phoneNumber if physical set moved to a new R2.1.15.01 PCX node Setting link from configuration application: cant R2.1.14.00 browse directory tree Move entry in the tree restart LDAP server R2.1.14.00 Documentation update on Prefix Management R2.1.13.01b Conversion Person to Room keep Lastname attribute R2.1.12.00 Prefix rule for sub network: wrong rule applied R2.1.06.00 NMC branch cannot be exported: Java Exception R2.1.04.02 Cannot change uid field (entry automatically created) R2.0.13.01 CompanyRoot does not support "," R2.0.13.00



11.17. Web directory Reference Version Description crms00191660 R5.1.04.00 German: page empty due to LDAP_DE.php file corrupted (contains ‘ character) crms00063751 R5.0 4059 / Web directory access via F9 Key: click to call fails due to NATED address of 4059: still using private IP address to launch call. crms00113137 R4.2 Web directory, modification requires UID/Login visibility in the edit grid. crms00123800 R4.2 Blank page after web directory request. XTScf02500 XTScf03375 XTscf03988 XTSce90463 XTSce89284 XTSce95845 XTSce90464



R4.2 R4.2 R4.2 R4.2



XTSce90466 XTSce88927 MTSin00644 XTSce99227



R4.2 R4.2 R4.2



XTScf03058



R4.1



TG0029



R4.2 R4.2



Fix_Version R 5.1.06.03.c R 5.0.07.02b



R4.2.10.02.b _Patch3 R4.2.10.02.b _Patch3 Web directory: remove background picture in help. R4.2.09.03a Web Directory: not able to login R4.2.09.03a STAP with Rule set to None. R4.2.09.03a Click to call (STAP) failed if ' character is in branch R4.2.06.02.a directory R4.1.12.00.b Web Directory: user ID not mandatory R4.2.06.02.a Web directory don't use 4059 language setting = R4.2.06.02.a fr_FR Click to call (STAP) not working of Apache port R4.2.06.02.a modified R4.1.12.00.b Click to call (STAP) is not working with 4048 R4.2.06.02.a Directory uid attribute must be displayed to allow R4.2.06.02.a entry modification Click to call issue with name or path that include R4.1.13.00.a Korean character. _PATCH2
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Ed. 04 / 17 March 2010



OmniVista 4760 OmniVista 4760



TROUBLESHOOTING GUIDE No. 29



Reference MTSin00698



Version R4.1



XTSce91273 XTSce85518 XTSce69008



R4.1 R4.1 R4.1



XTSce84620 XTSce83073



R4.1 R4.1.06.00a



XTSce83530



R4.1.06.00



XTSce78499 XTSce71279 XTSce75915



R4.0.10.00 R4.0.10.00



XTSce74241



R4.0.10.00



XTSce82643



R4.0.11.00



XTSce80435 XTSce89436



R4.0.10.00



XTSce70413 XTSce69582 XTSce70138 XTSce72300



R4.0.08.00 R4.0.10.00 R4.0.09.00



XTSce68981 XTSce67416 XTSce69445 XTSce66485 XTSce67474 XTSce67470 XTSce67430 XTSce67417 XTSce67353 XTSce67206 XTSce67204 XTSce66483 XTSce66487 XTSce66486 XTSce66482 XTSce66243 XTSce29728



R4.0.09.00 R4.0.06.00 R4.0.08.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R4.0.07.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R4.0.06.00 R2.1.15.00



XTSce57715



R3.2.02.00b



Ed. 04 / 17 March 2010



Description Web directory client display issue under Linux.



Fix_Version R4.1.13.00.a _PATCH2 R4.1.13.00.a R4.1.12.00.b when R4.1.12.00.b



Customer's Themes lost SR. Web-Client: Impossible to modify the User ID WebClient bad authorization of display browsing Cannot select language on home page R4.1.12.00.b 4059 click to call fails (page not found cgi not R4.1.07.00 launched) German language: page empty due to LDAP_DE.php R4.1.07.00 file corrupted (contains ‘ character) If several countries defined in tree, web directory give R4.1.03.00 strange result R4.0.11.00 Discard modifications does not run properly on R4.1.00.05 Assistant Manager See Also Last mark (7th) not visible : overwritten by theme R4.1.00.05 label 4059 login/password information not used R4.0.12.01c_ patch 4059 language setting = fr_FR not used R4.0.12.01.c _patch R4.1.12.00.b Click to call (STAP) NOK ON ISDN NUMBER R4.0.12.00 Portuguese Default directory search on name does R4.0.12.00 not fit common attendant requests R4.1.12.00.b Country field set to null when updating manager or R4.0.11.01 assistant links You can create entry under directory root R4.0.11.00 Branch to search into: missing hint, order of display R4.0.11.00 No more click to call from 4059 R4.0.10.00 Web directory don’t use old customdict files R4.0.09.02 Customize the layout R4.0.09.00 No result in grid: still show lines id: -1 -2 -3 ... R4.0.08.01 Secretary/manager link appear as a DN in the grid R4.0.08.01 Rename title of web page: WebClient XHTML R4.0.08.01 Manager of... list is lost after display detail R4.0.08.01 Edit a theme, picture size, column order R4.0.08.01 Quick search , text to search lost whatever the result R4.0.08.01 Print grid result for Manager of/secretary of ... R4.0.08.01 Print grid result : first column no left border R4.0.08.00 Subscriber details column length / link R4.0.08.00 Cost center info private or public? R4.0.08.00 4059: cannot launch 4760 web directory by F8 key R4.0.08.00 Presentation of mail address (don’t put line break R4.0.00.00 when - found) Personal entry masked in detail but visible in grid for R3.2.05.00 67
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OmniVista 4760



Reference



Version



XTSce42069 XTSce35618 XTSce11562 XTSce22755 XTSce18042 XTSce13836 XTSce11189 XTSce07985 XTSce07073 XTSce06467 XTSce07227 CNMja14190 CDHva55697 CDHva53185



R3.0.15.01c R2.1 R2.1 R2.0.13.01c R2.1.14.00a R2.0.12.01c R2.1.13.01b R2.0.12.01e R2.1.08.00 R2.0.12.01d R2.1.10.00 R1.0.28.07b R1.5.08.00



Description Fix_Version 4760 Client Click to call Rule are lost by synchronization R3.1.03.00 Character '-' cause a Line break in e-mail field R3.0.16.00b Display Unicode character in tree (Polish, ...) R3.0.00.00 4059 Access Blocked R2.1.16.00 Personal entry creation via Web R2.1.16.00 4059Webclient cant call after editing one entry R2.1.16.00 Personal Entry import fails R2.1.14.00 Click to Call fails if name include a ['] character R2.1.13.00 Edit manager link => error on page R2.1.13.00 4059 cant find entry if [&] present in the name R2.1.13.00 Hungarian language cannot be selected R2.1.12.00 Cannot contact LDAP server when PC R2.0.12.01e languageISO Latin1 (Polish, Czech, ...) New Language introduced in version cannot be R1.5.09.01 selected



11.18. Scheduler Reference crms0011263 XTSce93911 XTSce98841 XTSce91668 XTSce91510 XTSce80779 XTSce85555 XTSce09503 XTSce79010 XTSce79786 XTSce76604 XTSce75258 XTSce74764 XTSce58825 XTSce56367



TG0029



Version R4.2 R4.2



Description Weekly status task not refreshed. Schedule export fails if task program when admin use server IP address for login R4.2 Schedule report no more launched after a schedule reboot of NMC service R4.2 Exception occurs frequently while deleting the job in scheduler application. R4.2 Time in the past allowed for scheduling a job R4.1 Scheduler does not create job reports for job set ending with a 4760 database. R4.1 Add New job in existed one request always save modifications R4.1 Bad state in scheduler Tree R4.1 Error when creating new task from Maintenance R4.1.02.00 Schedule backup cant be refined in maintenance R4.0.11.00 OXE SW Update: Cancel job fails , this prevent scheduler working properly R3.2.05.00b Password modification not applied to Schedule job setting R4.0.11.00 Configuration: schedule import cant access to import path R3.2.03.00 Restore 4760 on new PC => Java task doesn’t work , daily/weekly job fails R3.2.01.00 Password modification not applied to schedule job if
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Fix_Version R4.2.10.02.b R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.04.01 R4.0.12.01 R4.1.07.00 R4.0.12.00 R3.2.04.00 R3.2.04.00



Ed. 04 / 17 March 2010



OmniVista 4760 OmniVista 4760



TROUBLESHOOTING GUIDE No. 29



Reference



Version



XTSce50182 XTSce50030 XTSce47912



R3.1.05.00 R3.1.05.00a R3.1.03.00



XTSce46499



R3.0.15.00



XTSce37148 XTSce36863 XTSce32296 XTSce16383 XTSce12514 XTSce08026 CDHva55249



R3.0.15.00c R3.0.15.00c R3.0.14.01a R2.1.14.00 R2.1.13.01b R2.1.12.00 R1.0.28.07b



Description Fix_Version owner DN contains specific characters Scheduled task:: no new log file (after update to 3.1) R4.0.00.00 Log file cannot be read (after update to 3.1) R3.1.07.00 Scheduled backup : simple job/synchronized task R3.1.07.00 appears 3 times Rename export config JOB fails when Owner R3.0.16.00__ declared on dept with specific chars o=Société patch Export configuration to txt file fails R3.0.16.00 No description label instead of the Names of Job R3.1.07.00 Portuguese installatio : some job fails R3.0.16.00 naming jobs should be refined R3.2.05.00 Synchronization status not available R3.0.02.01 Weekly task never end when execute selected R2.1.14.00 Repeat task every 2 months : not applied R2.0.12.01



11.19. Maintenance Reference crms00186287 crms00153645



Version R5.1 R5.0



crms00159606 crms00156572 crms00163202 crms00155966 crms00073052



R5.0 R5.0 R5.0 R5.0 R5.0



crms00103121



R4.2



crms00031961 crms00032724 crms00033204 crms00033880 crms00033922 crms00073045 XTScf00554 XTSce95525 XTSce95525 MTSin00589 XTSce91220 XTSce91421 XTSce94569



R4.2 R4.2 R4.2 R4.2 R4.2 R4.2 R4.2 R4.2



R4.2 R4.2



XTSce94916



R4.2



Ed. 04 / 17 March 2010



R4.2



Description OXE SW Update: context id updated too quickly OXE SW Update: option no autostart is not sent for H1 PCX release 4635 voice mail backup fails. 4400 backup fails for old versions (Unix). OPS backup fails. 4760 backup fails, NMC50database stop failure OXE SW Update: need new option, Do not transfer files if already on PCX CPU disk Immediate 4760 defragmentation fails.



Fix_Version R5.1.06.03.c R5.1.06.03.c R5.0.07.05.c R5.0.07.05.c R5.0.07.05.c R5.0.07.05.c R5.0.07.02.b



R4.2.10.02.b _Patch3 OXE SW Update: corba exception. R4.2.10.02.b OXE SW Update: schedule to switch missing R4.2.10.02.b OXE SW Update: context id updated too quickly R4.2.10.02.b OXE SW Update: incorrect file transfer status. R4.2.10.02.b OXE SW Update: command failed on syntax. R4.2.10.02.b OXE SW Update: no switch info in the command. R4.2.10.02.b OXE SW Update: exact PCX version is not displayed. R4.2.09.03a 4760 database backup failed randomly R4.2.06.02.a R4.1.13.00.a No Backup PCX cleaning R4.2.06.02.a R4.1.13.00.a Name Inconsistency in Network and Sub Network R4.2.06.02.a OXE SW Update: context of software update not R4.2.06.02.a correctly updated OXE SW Update: get incorrect window size R4.2.06.02.a
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OmniVista 4760



Reference XTSce94917 XTSce96024



Version R4.2 R4.2



XTSce95898 XTSce97274



R4.2 R4.2



XTScf00615 XTSce87333



R4.2 R4.1



XTSce86490



R4.1



XTSce89299 XTSce86465 XTSce86495



R4.1 R4.1 R4.1



XTSce87014 XTSce84767 XTSce78039 XTSce82373 XTSce85133 XTSce84587 XTSce85135 XTSce82861



R4.1 R4.1 R4.1 R4.1 R4.1 R4.0.12.00 R4.1.06.00



XTSce68173 XTSce74220 XTSce77219 XTSce76041



R4.0.07.00 R4.0.10.00 R4.0.11.00 R4.0.11.00



XTSce67604



R3.2.04.00



XTSce80690



R4.0.11.00



XTSce77215



R4.0.11.00



XTSce75810



R4.0.11.00



XTSce75642 XTSce73883 XTSce68343 XTSce72007 XTSce71437



R4.0.11.00 R4.0.10.00 R4.0.07.00 R4.0.09.00 R3.2.04.00



XTSce69357 XTSce68982



R3.2.05.00 R4.0.09.00



TG0029



Description OXE SW Update: does not start when scheduled OXE SW Update: single PCX status cannot be selected in some case OXE SW Update: still enabled by default. OXE SW Update: option to activate to add in maintenance preferences Keep one backup option no more working OXE SW Update: command line length depends on number of PCX updated, if too long it is truncated OXE SW Update System directory option without default path to find version OXE SW Update:fails with unknown error OXE SW Update: failed on syntax OXE SW Update: status display more OXE than the selected OXE Restore.exe tool to restore 4760 backup not working OXO SW Update: invalid switch dates are allowed OXE SW Update : pb when perturbations OXE SW Update: Unable to read the switch time Error modifying maintenance preferences Backup and OXE SW update: change default value for disk limitation Need a tool to restore offline a 4760 backup : restore.exe Error message on PCX backup to improve OXO PCX still appears in the maintenance module OXE SW Update: Log of Twin and Local are mixed OXE SW Update: Java exception, when selecting patch to install for a PCX with name= TWIN Scheduled Backup fails if 4760 admin log in using server IP address and program a task 4760 backup fails if LDAP dictionary is customized (for directory WebClient) OXE SW Update: PCX client update fails if maintenance password different from master's OXE SW Update: no FTP defense if PCX shutting down during transfer OXE SW Update: bad format for switch date Random error in SaveRestore at 6:00 AM Default folder to find PCX backup is last folder used OXE SW Update: switchover time not used Restore for old PCX version in c1,d1,d2: "mao for rebuilt" cant be selected OXO old Backup not cleaned Backup/restore of OXE PCX version in c1,d1,d2 fails since using OXE f1 options 70



Fix_Version R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.2.06.02.a R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.08.00 R4.1.12.00.b R4.1.07.00 R4.1.07.00 R4.1.03.00 R4.1.02.01 R4.1.02.01 R4.1.00.03 R4.0.12.01c R4.0.12.00 R4.0.12.00 R4.0.12.00 R4.0.12.00 R4.0.12.00 R4.0.11.01 R4.0.10.01 R4.0.10.00 R4.0.10.00



Ed. 04 / 17 March 2010



OmniVista 4760 OmniVista 4760



TROUBLESHOOTING GUIDE No. 29



Reference XTSce67118 XTSce57710 XTSce59672 XTSce59693 XTSce58825 XTSce59673 XTSce59691 XTSce47912 XTSce23968 XTSce33614 XTSce31506 XTSce16376 XTSce20344 CDHva57130 CDHva54386



Version R4.0.07.00 R3.2.02.00 R3.2.03.00 R3.2.03.00 R3.2.03.00 R3.1.03.01a R2.1.13.01b R3.0.15.00b R3.0.14.01b R2.1.14.00 R2.1.13.01b R1.5.08.00c R1.5.08.00c



Description Add option Keep one PCX backup 4760 Backup: add the license file 4760 backup contains unnecessary file



Fix_Version R4.0.10.00 R4.0.07.00 R4.0.02.00 R4.1.12.00. Restore 4760 on a new PC => java task doesn't R3.2.04.00 work daily/weekly job fails Backup .ace compression fails without notification R3.2.03.04 R4.0.09.01 Too many windows to schedule a PCX backup R3.1.07.00 Defragmentation operation duration (> 24 hours) R3.0.16.00b Scheduled PCX and 4760 Backup stop executing R3.0.16.00 Exception when selecting a PCX R3.0.16.00 PCX network: backup not applied to all PCX R3.0.07.00 No more backup since old backup not removed R2.1.16.00 Defrag 4760 fails after Update R1.0.28.05 to R1.5 R1.5.09.01 Saving 4760 fails after Update R1.0 to R1.5.08 R1.5.09.01



11.20. Security Reference XTScf01121 XTScf03727 XTSce91560 XTSce82885 XTSce84963 XTSce85529 XTSce80634 XTSce85221 XTSce85224 XTSce56367 XTSce52330 XTSce48610 XTSce48611 XTSce31528 XTSce35080 XTSce27851 XTSce12512



Version R4.2 R4.2



Description Java script vulnerability. Password not hidden in in save_restore log (after we launch oxe sw download) R4.1 IPsec script: authentication key cannot be enabled for Window XP. R4.1 Security improvement (apache / LDAP) R4.1 Multiple vulnerabilities in PHP 4.4.x and 5.1. R4.1 LDAP password displayed in the installation log R4.1 Password Directory manager applied to all default account R4.1 Network Manager display right is not homogeneous R4.1 Exception when changing login to a user R3.2.01.01 Password modification not applied to schedule job if owner name/DN path has specific characters R3.1.07.00b Password not hidden in 4760 Client log file (after launch configuration) R3.1.03.01a Scheduler "Read" right allows to create a job R3.1.03.01a Delete entry in the security access window fails R3.0.14.01b Access to External Applications fails (after Update R2 to R3.0.14) R2.1.15.01a PHP version should be updated R2.1.15.01a Web directory : Pin codes value visible R2.1.13.01b Scheduler Modify right allow delete daily job



Ed. 04 / 17 March 2010
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Fix_Version R4.2.09.03.a R4.2.09.03.a R4.1.13.00.a R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R4.1.12.00.b R3.2 .04.00 R3.2.00.02 R3.1.06.01 R4.0.00.00 R3.1.06.01 R3.0.15.00 R3.0.16.00 R2.1.16.00 R3.0.11.00
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OmniVista 4760



Reference XTSce11186 XTSce49389



Version R2.0.12.01



Description Anonymous LDAP login can access PCX IP address



Fix_Version R3.1.00.02 R3.2.01.00



11.21. Translation / Localization Reference XTScf03937 XTScf01504 XTSce85941 XTSce60107



Version R4.2 R4.2 R4.1 R4.0



XTSce85264 XTSce82540 XTSce82540 XTSce84402 XTSce83531 XTSce83074 XTSce74717 XTSce74766 XTSce75367 XTSce76025 XTSce74763 XTSce74718 XTSce74539 XTSce74541 XTSce73632 XTSce68341 XTSce58581



R4.1 R4.1 R4.1.06.00 R4.1.06.00 R4.1.06.00 R4.0.10.00a R4.0.10.00 R4.0.10.00 R4.0.10.00 R4.0.10.00 R4.0.10.00 R4.0.10.00 R4.0.10.00 R4.0.10.00 R4.0.07.00 R3.2.03.00



XTSce63663



R3.2.03.00



XTSce57711



R3.2.03.00



XTSce60796



R3.1.06.00



XTSce57305



R3.2.02.01b



XTSce57451 XTSce57001 XTSce56893 XTSce56541



R3.2.03.00 R3.2.03.00 R2.1.16.00b



XTSce55888 XTSce52235



R3.1.07.00c R3.1.06



TG0029



Description Fix_Version LDAP attributes in French in case of UK. R4.2.09.03a Polish: report date format. R4.2.09.03.a German: translation for operator/carrier. R4.1.12.00.b French : 4760 Help: Label error on "Lise en page au R4.1.12.00.b lieu de Mise en page". About menu: Translation for accounting not done R4.1.12.00.b String to update: login, config, topology, backup R4.1.09.00 R4.1.12.00.b French : Installation text R4.1.08.00 Misc field for person, rack, ... translated differently R4.1.07.00 French: Internal 4760 alarm text need correction R4.1.07.00 Help on line: improvements requests for Reports R4.1.07.00 Portuguese: some Configuration string still in English R4.1.04.00 Text in Scheduler : Clean Alarms reports R4.1.03.00 Text in VoIP Reports R4.1.00.05 Text in System Directory (Portuguese) R4.1.00.05 Tex in AlarmServer Specific tab R4.1.00.05 Text in System Directory R4.1.00.05 Text in WebClient R4.0.12.00 in WebClient procurar menu (Portuguese) R4.0.12.00 Text for PCX backup / restore option R4.0.10.00 Various string to update: LDAP base search, ou, voip R4.0.10.00 tracking Erroneous string 'node' displayed in several 4760 R4.0.05.01 applications PCX creation, translation of field IACCES: hostname R4.0.04.00 or internet access host name Text in Alarms: korean, chinese translation not used R4.0.03.00 by the alarm server Replace default Language by last used language for R4.0.03.00 client connection Italian, Spanish: directory field miscXXX is partially R4.0.02.00 R3.2.03.00 translated 4760 / 4400 and Alize still in menu labels R4.0.00.03 eMAIL :Field From for Reports application : write R3.2.03.00 properly sender name = OmniVista 4400 and Alize string still used instead of OmniPCX R3.2.03.00 Portuguese: topology , translation is too long R3.2.01.01
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Ed. 04 / 17 March 2010



OmniVista 4760 OmniVista 4760



TROUBLESHOOTING GUIDE No. 29



Reference XTSce54799 XTSce53924



Version R3.2.03.00 R2.1.15.00



XTSce50902 XTSce32966 XTSce38687 XTSce38684 XTSce31405 XTSce18617 XTSce12515 XTSce14198 XTSce32955 XTSce24193 XTSce18683 XTSce11563 XTSce08451 XTSce07588 CDHva56191 CDHva58340 CNMja14259 CDHva56098 CNMja14192



R3.1.06.01a R3.0.15.01a R2.1.13.01 R3.0.15.00c R3.0.1.004 R2.1.14.00 R2.1.13.01b R2.1/13.01b R2.1.13.01b R2.1.15.01a R2.1.14.00 R2.1.10.00 R2.1.10.00a R2.1.10.00 R1.5.08.00d R2.0.12.01 R1.5.08.00c



Description Reports on forwarded calls: 2 fields with same label field Call Forw. Unconditional Rename scheduled ldif import/export Spanish: Install Easy, string are truncated Italian: Scheduler application not translated Scheduler: Task and Job have same translation Korean: WebClient not translated English: install option to change : Alone client Create OXE don’t exist, still need to create 4400 English: VOIP string: out of range Italian: translate CallType9=PSTN Incoming Call.. Korean: lot of strings need to be updated English: Official name for OmniPCX Enterprise Web Directory grid does not support UTF8 code Norway : “NO” country not available for easy install US: english string save instead of backup Language used in predefined reports. US: Rename security Group: View total green list Portuguese: Scheduler string “None field”



Fix_Version R4.0.00.02 R3.2.01.00



R3.2.00.01 R3.1.03.01 R3.1.02.00 R3.1.02.00 R3.0.16.00 R3.0.16.00 R3.0.04.00 R3.0.03.00 R2.1.17.00 R2.1.16.00 R2.1.16.00 R2.1.14.00 R2.1.13.00 R2.1.13.00 R2.1 R2.1.08.00 R2.1.01.03 R2.0.13.00 R1.5.08.00c Report: no support of ISO Latin2 8859-2 character R2.0.12.01.e set (Polish...)
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