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Advance Seat Reservations Control/Supervisory Entries - ASR



1.1. Advance Seat Reservations - Introduction This section provides the entries necessary for control agents and supervisory staff to exercise control over:



▪ ▪ ▪ ▪



Host Master Seat Maps Daily flight seat maps Seat reallocation processing Queue handling



In addition to seat map and reallocation control, entries are available which allow space control to:



▪ ▪



Direct reserve seat lists to concerned offices Establish an ASR time deadline (shut-off time) for individual flights



A unique control agent function designator (ARK:) is used for the creation of PNR ST: elements for queue handling and other control functions as needed. Whenever an ST: element is created using the ARK: entry the action code is created automatically as KK instead of HK. At EOT the PNR is either queued or a Teletype message is sent if the responsibility element indicates a non-CRT responsible office. There are 2 methods for handling Master Seat Maps:



▪ ▪



RBDC Seat Map Compartment Seat Map



An RBDC Master Seat Map consists of:



▪ ▪ ▪



Aircraft type (equipment) Class codes Capacities



A Compartment Seat Map consists of



▪ ▪ ▪



Aircraft type (equipment) Version number (1 through 3) Compartment(s) and capacity(es)



A Master Seat Map for that specific version of aircraft must exist in your Master Seat Map file before ASR processing can be added to a flight using schedule change. When ASR is added to a flight, it is not active until a predetermined number of days before flight departure (as defined by user parameter URASRO – 1 to 360). Master seat maps must be added for each aircraft compartment and only one seat map per compartment can be stored in the Master Seat Map file. For example, a 747 with three separate compartments would require three Master Seat Maps if all compartments are to be considered for ASR processing. In cases where multiple classes share one compartment, one seat map is created for all classes sharing the same compartment. The functions provided in this section will allow the control agent to:



▪ ▪



Display Master Seat Maps contained in the user Master Seat Map file Update Master Seat Maps contained in the user Master Seat Map file
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Add Master Seat Maps contained in the user Master Seat Map file Delete Master Seat Maps contained in the user Master Seat Map file



Note: Master seat maps are the basis from which daily flight seat maps are constructed by the system and play a key role in ASR control functions. A list of Host ASR specified flights can be requested by the ASR flight list entry. The CRT entry can be formatted to request a: ▪ Single flight/date



▪ ▪



Single flight for a date range Flight range and date range



The list produced contains only ASR specified flights and will not read open or closed (ASR active) status. Active daily seat maps are created automatically whenever an inventory record is created in the SITA Reservations system within a user parameter (URASRO - 1 to 360) number of days before flight departure. Taking a copy of the Master Seat Map that is associated to the flight using the flight schedule change record (aircraft type and configuration information) creates system daily flight maps. Once a daily flight seat map has been initiated by the system, subsequent changes can be made to the daily flight seat map (for example, buffer zones, smoking, non-smoking, seat types, percentage, etc.) by space control.
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A seat reallocation entry is used when:



▪ ▪ ▪



Space control makes changes to a Master Seat Map



▪



Automatic reallocation does not take place



Reallocation is not automatic for Master Seat Map changes A change (Schedule Change, IM: Inventory Changes, RE: Passenger re-book) has been initiated to an ASR active flight (affecting master and daily flight seat maps)



Special ASR queue reason codes have been established to handle:



▪ ▪ ▪



Incoming Teletype SSR: seat requests Failed reallocation of PNR ST: elements ASR queue warning messages



Control agents, using normal SITA Reservations office queue functions, can:



▪ ▪



Process incoming Teletype requests



▪



Receive warnings when the ASR maximum percentage has been reached for a flight/date



Reallocate advance seat reservations that have failed to meet the conditions of automatic reallocation and/or Master Seat Map changes and



An ASR deadline (shut-off) time can be established by control with the ASR deadline entry. This entry allows you to add, display and/or update the number of hours/days before flight departure that ASR is turned off subject only to the PNL generation override. To notify airports and/or other departments that may require a list of reserved seats and names, several passenger processing lists are made available to both the general agent and the control agent. This section will describe the ASR seat release message and the ASR PNL demand entry selection code. The ASR seat release message is a demand entry which produces a message or screen display containing the:



▪ ▪ ▪



compartment code seat number number of passengers and the passenger names
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The passenger name list (PNL) demand entry selection code "J" has been added to allow the control agent to request a PNL that contains only passengers with ASR elements. The following control functions are described in this section:



▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪ ▪



Control Seat Reserve Entry (ARK:) Master Seat Map Display (US:) Master Seat Map Update (US:) Master Seat Map Add (US:) Master Seat Map Delete (US:) Master Seat Map Key List (US:) Specification of ASR Flights (SC:T updates) Flight Seat Map Display/Update (US:) ASR Flight List Display (AIV:) Seat Reallocation Processing (SRA:) ASR Queues ASR Deadline Display/Update (ADD:/ADU:) ASR/ABP Passenger Processing List Seat Release Message (AMR:) Passenger Name List (PNL)



Pre-defined user groups and ASR agent levels restrict control entries.
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Control Seat Reserve Entry (ARK:)



The control seat reserve entry is designed for supervisory and/or control agents to do the following functions: ▪ Reserve seats beyond the specified flight seat map maximum ASR percentage



▪ ▪



Reserve buffer zone and individual buffer seats (seat-type Z) ASR queue handling



If the seat requested is not available for assignment, the system responds with the seat map and ASR: or ARK: followed by the segment number of the flight in the PNR according to the original entry. RTNOGUERA/789/10APR MUC1A 9999 1514 09APR 1.NOGUERA/CAROLINA 2.PALLARES/VICENTE J77KC 3. HA 789 F SA10APR PRGBUD HK2 0708 0845 4.MUC1A /X9E5Z2/MADWL2286/7820886/MAD/1A/T/ES//SU



Entry: ARK:3/S Explanation of the Entry: ARK:



Function designator for ASR assignment



3/S



Segment element number (3) and seat type (S – Smoking)



Response: HA 789/F/10APR/PRGBUD/767/P80/C16/R0 1 2 3 4 E A A A A D A A A A



SEAT NOT FOUND



B A A A A A A A A A >ARK:3/ Ç The response indicates the type of seat requested was not found and the seat map is displayed with seats that are available. In addition, the response includes an ARK: entry, since your original entry was an ARK: entry, which allows you to make another seat request.
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The control seat reserve entry code is ARK:. The ARK: entry is the same as the ASR: reserve seat entry used by the general agent. However, the ARK: entry gives the control agent the added authority to do control functions not allowed with the ASR: entry. The seat reserve entry (ASR:) is a general agent entry, but can also be used by space control for the following operations 1.



reserve individual buffer seats



2.



reserve seats in designated buffer zones, and



3.



reserve seats beyond the flights maximum ASR percentage



In addition to the seat reserve entry (ASR:), a special control agent entry is provided for use by control agents (ARK:) There are two seat reserve entry formats, which can be used to reserve a seat: 1.



specific seat(s) request, and



2.



generic seat(s) request



If a PNR ST: element is created based on an ARK: entry, the action code is KK instead of HK. At EOT time the PNR is either: 1 Queued to the responsible office (CRT office), or 2



Teletype message is sent (Non-CRT office or other airlines).



PNRs are queued or a Teletype message sent, either immediately or during the following nightly file maintenance cycle, if any segment has an indicator for schedule change. The entry format for the control seat reserve entry is the same as for the general agent ASR: entry. The general formats for specified and generic seat requests are identical to the ASR: entry format. See the entry examples below. Entry - Specific Seat Request ARK:5/12CDE/P1/2/3 Entry - Generic Seat Request ARK:5/NW/P1/2/3
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Explanation of the Entry: ARK: 5 / 12CDE



/ NA



P1/2/3



Control reserve seat function designator Element number of the PNR flight segment Slash (mandatory) Specific seat numbers (1 - 2 numbers followed by 1 - 8 letters) Seats must be adjacent (or those not included must be occupied), and must have the same "smoke" status. The number of seats requested must match either the total number of names in the PNR (if passenger identifiers are not used) or the number of passenger identifiers entered. Slash (mandatory) Generic seat request (2 letters) A combination of two seat identifier characters is used to describe the requested seat type. The first character identifies the "smoke" status requested, while the second character identifies the cabin seat placement desired. Generic seat-type identifiers are defined by system parameters and are given default values. Default values establish priority between smoking / non-smoking, window/aisle, left/right, and front/center cabin seating. Passenger identifiers Refers to the passengers to whom seats are to be associated. The number of passenger identifiers entered must match the number of seats specified in the seat request field. If no passenger identities are specified, the entry applies to all names. The number of seats for a generic seat request cannot exceed the maximum number of seats in any one row in the aircraft compartment or the parameter value setting for ASR system parameter $AMXD (value of 8 maximum).
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The ARK: response is identical to the ASR: response except the action code is KK instead of HK (for a complete ASR: response description, see General Agent Training Section). If the entry is accepted, and the specified seats are available:



▪ ▪



the seat(s) are reserved and an ST: element is automatically inserted into the PNR.



The response to the CRT is an SOE on the next line. At EOT, a PNR with an ST: element created by the ARK: entry is either: 1.



Queued to the PNR responsible office (KK queue) or



2.



A Teletype message is generated to the Host NMC office or other airlines.



For Teletype message generation the PNR ST: element is translated into AIRIMP SSR format. PNRs are queued or a Teletype message sent, either immediately or during the following nightly file maintenance cycle, if a segment has an indicator for schedule change.



Example: PNR ST: Element Format ST:SMST HA



KK1



HA113 Y 14FEB89 ATLFLL 32C/P1



Example: AIRIMP SSR Element Message Format SSR:SEAT



HA



KK1 ATLMIAHA113Y14FEB-1TEST/J MR.32CS



See previous section for a complete description of ASR/ABP Teletype processing formats. If the entry is acceptable, but the seats requested couldn’t be reserved, a seat map is displayed along with the reject reason.



2.1. Error Responses If the entry is unacceptable, one of the following error responses may be received: ELE NBR Specified element number not included in the last PNR page displayed, or it is not a segment element for a controlled flight. FORMAT Format error. Cursor placed over the erroneous field.
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2.2. ARK Exercise 1. The control agent seat reserve function designator is:



____________________________



2. The ARK: Entry used to reserve a seat will create a ST: Element with the status code: ________________________________________________________________________________ 3. The purpose of using the ARK: entry is at EOT the PNR will a. Queue to the responsible office b. Teletype message is sent to Non-CRT Office or other airlines c.



Identify which seats the control agent reserved



d. Both A and B 4. The ARK: entry can be used by the supervisory and/or control agent to: ___________________________________________ ___________________________________________ ___________________________________________ 5. A Compartment Master Seat Map consists of: ___________________________________________ ___________________________________________ ___________________________________________ 6. A Master Seat Map must be added for each aircraft compartment. Circle one. True False 7. Multiple seat maps per compartment can be stored in the Master Seat Map file. True



False



8. Seat reallocation is automatic for Master Seat Map changes. Circle one. True False
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Master Seat Map Display (US:)



Master seat maps are identified in the system by seat map keys. Seat map keys vary in content based on the seat map method used.



▪ ▪ ▪



Aircraft type



▪ ▪ ▪



Aircraft type



Class code(s) Capacities for each compartment



For RBD Master Seat Maps



Version number Compartment number and capacity



For Compartment Master Seat Maps, agents must know or have available the 3 items listed above in order to display a Master Seat Map Key. Example: RBD Master Seat Map Key US: ↓



727/F12/C40/Y143/K143 ↓



Function Designator Master Seat Map Key Example Compartment Seat Map Key US: ↓



727/1/1-40/2-143 ↓



Function Designator Master Seat Map Key To display a Master Seat Map, the function designator US: is entered before the Master Seat Map key and followed by the class code of the desired seat map. If the Master Seat Map for aircraft type and configuration you requested does not exist in the Master Seat Map file, the Master Seat Map is created with an add entry. The function designator US: and the Master Seat Map key followed by the seat map class code are used as the display entry. Entry: US:727/F12/Y143/K143-F



RBD Master Seat Map Display of F



US:727/1-12/2-143-2



Compartment Seat Map Display of compartment 2
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Explanation of the Entry: US: 727 / F12/Y143/K143



1/1-43/2-143 F, Y, or 1, 2



Function designator (mandatory) Aircraft type (mandatory) Slash (mandatory) Class codes and capacities. One to 26 class codes, each followed by 1 to 3 numbers (indicating class codes and capacities loaded as main or sub-classes), each separated by a slash (/). All classes used for the flights must be included even if ASR applies only to some of the classes or all classes (mandatory). or Master Seat Map version number (1), slash (/), compartment 1 dash (-) capacity, slash (/) compartment 2 dash (-)capacity. Dash (mandatory) The class code, or compartment number for which the Master Seat Map is requested. Must be the main class of the requested compartment Master Seat Map in RBD Seat Maps. If the entry is acceptable, and a Master Seat Map exists, the seat map is displayed on the CRT screen in a format ready for change.



Example: RBD Seat Map (For illustration purposes, line numbers have been added to this example which do not appear on system displays) Line numbers are shown on the left side of the response for illustration purposes and are not included in a normal response. LINE 1. US:727/F12/Y143/K143-Y/P70/Z20-20/Z22-22/W17-23/C143 2. 111111111222222222233333 3. 012456789012345678901234 4. F Z A A A A A A A A A A A A A A(A A A A A A A A A) 5. E Z A A A A A A A A A A A A A A(A A A A A A A A A) 6. D H A I A A I A A A A A A A A A(A A A A A A A A) 7. ///////////////////E////////////SSSSSSSSSSS////E 8. C H A A A A A A A I A A A A A A(A A A A A A A A A) 9. B Z A A A A A A A A A A A A A A(A A A A A A A A A) 10. A Z A A A A A A A A A A A A A A(A A A A A A A A A) Explanation of the Example: Line numbers are shown on the left side of the response for illustration purposes and are not included in a normal response. LINE 1.



US:727/F12/Y143/K143-Y/P70/Z20-20/Z22-22/W17-23/C143 ↑ ↑ ↑ ↑ ↑ ↑ 1. Header Line US:727/F12/Y143/K143-Y Repeat of the entry P70 Maximum percentage of seats that can be reserved by ASR before the general agents are no longer allowed to reserve seats (mandatory). Once this percentage is reached, the remaining seats can only be reserved by entry from space control. Percentage shown as the letter "P" followed by 1-3 numbers (0 - 100). Other codes used are: P0



ASR seat request restricted to control only (user groups 11 - 18).



P100



No percentage limitation.
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Line numbers are shown on the left side of the response for illustration purposes and are not included in a normal response. LINE 1.



US:727/F12/Y143/K143-Y/P70/Z20-20/Z22-22/W17-23/C143 ↑ ↑ ↑ ↑ Z20-20/Z22-22 Buffer zones (optional). One or two buffer zones separated by a slash (/). Each is shown by the letter Z followed by the "from" and "to" row numbers (1 - 2 numbers) separated by a dash (-). Buffer zones seats will display as the seat-type "A" (available) in the control agent Master Seat Map and flight seat map displays. By displaying buffer zone seats as seat-type "A", the control agent is allowed to reserve the buffer zone seats using either the reserve seat entry ASR: or the control seat reserve entry ARK. The buffer zone seats will display as seat-type "Z" for general agent flight seat map displays and cannot be assigned by general agents. Wing positions (optional).



W17-23



One or two wing positions separated by a slash (/). Each is express by the letter "W" followed by the "from" and "to" row numbers (1 - 2 numbers) separated by a dash. The total number of seats in this seat map, minus the blocked seats (seat-type X). Shown as the letter "C" (capacity) followed by 1 - 3 numbers.



C143



2, 3 - Cabin row numbers (shown vertically). 2. 3.



111111111222222222233333 012456789012345678901234



If the number of rows does not allow for separating spaces, the first row of numbers line 2 of the Master Seat Map display example above) will only contain numbers to the right of spaces and when the numbers change. For example: 0 01 12 678 90124567890



2 23 123456 7890



4 - 10 - Seat lines Z – Buffer I – Infant A - Available H- Handicapped ↓ ↓ ↓ F Z A A A A A A A A A A A A A A(A A A A A A A A A) E Z A A A A A A A A A A A A A A(A A A A A A A A A) D H A I A A I A A A A A A A A A(A A A A A A A A) ///////////////////E///////////SSSSSSSSSSSE ³ C H A A A A A A A I A A A A A A(A A A A A A A A A) B Z A A A A A A A A A A A A A A(A A A A A A A A A) A Z A A A A A A A A A A A A A A(A A A A A A A A A) ↑ ↑ ↑ ↑ ABCDEF - Seat Letter E – Emergency S – Smoking



E – Emergency



Location
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Seat lines begin with a letter (cabin seat designators) and contain seat-type information. Actual system Master Seat Maps will display the required number of rows (maximum of 11 seat lines) based on the configuration of the Master Seat Map. Lines starting with a blank space indicate cabin aisles and can contain free form text characters (character positions 2 - 80) as an aid in identifying aisle positions, emergency exits (E), and smoking areas (SSS....), etc. Note: If the screen size is not large enough for the complete display, the aisle lines are not displayed. The seat-line before and the seat-line following the aisles are indicated by an asterisk (*) in character position two. Each seat line contains seat-type codes as defined in General Agent Entries. In addition, the information is defined for Master Seat Map displays: 1.



The occupied seat-type code "." is not a valid seat-type for Master Seat Maps.



2.



Blocked seats will display as the seat-type code "X".



The master map seat-type codes and their associated system parameters are listed below: Seat Type



Code



System Parameter



Available



A



A$AAVA



Handicapped



H



A$AHAN



Infant



I



A$AINF



Non-reclining



R



A$ANON



Blocked



X



A$ABLK



No Movie



V



A$ANMV



Buffer



Z



A$ZZZZ



Code Share



C



A$CSHR



The Master Seat Map can contain two types of buffer seats:



▪ ▪



Buffer Zone Seats Individual Buffer Seats



Buffer zone seats, which are defined by the Master Seat Map header line and appear in the master map as available seats (displayed as seat-type "A"). Individual buffer seats placed through out the map by control as needed (displayed as seat-type "Z). All buffer seats (zone and individual) display as seat-type "Z" in general agent flight map displays.



3.1. Error Responses If the entry is unacceptable, one of the following error responses may be received: FORMAT NO DATA USE X
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Format error. Cursor is placed over incorrect field. No Master Seat Map exists for this configuration or class. The entry class code is not a main class. It does not have its own map, but has reference to class X (X is a class code). To obtain display, repeat entry, but with class X specified.
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Master Seat Map Update (US:)



Changes in aircraft compartment seat configurations can result from mechanical, load planning, or marketing needs. The update entry allows control agents to modify Master Seat Maps, as operations require. An existing Master Seat Map can be displayed, changed and used as the update entry. Once the changed Master Seat Map is transmitted, the entry seat map overlays the old seat map in the Master Seat Map file. Updates to Master Seat Maps are accepted following the display entry. The Master Seat Map is first displayed then changed and transmitted back to the system to update the Host Master Seat Map file. Changes made to a Master Seat Map do not automatically change active daily flight seat maps. If a Master Seat Map is changed, from which a daily flight map is based, the control agent must enter demand seat reallocation processing to transfer the Master Seat Map changes to the desired daily flight map Example 1: Display Master Seat Map (Compartment type) Entry: US:727/1/1-12/2-143/-2 Response: US:727/1/1-12/2-143-2/P70/Z20-20/Z22-22/W17-23/C143 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 0 1 2 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 F Z A A A A A A A A A A A A A A(A A A A A A A A A) E Z A A A A A A A A A A A A A A(A A A A A A A A A) D H A I A A I A A A A A A A A A(A A A A A A A A) ///////////////////E//////////SSSSSSSSSSSSSSSSSE C H A A A A A A A I A A A A A A(A A A A A A A A A) B Z A A A A A A A A A A A A A A(A A A A A A A A A) A Z A A A A A A A A A A A A A A(A A A A A A A A A) After the requested Master Seat Map display is received (above), the necessary changes are typed (overlaid) on the display and transmitted back to the system.
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Update Entry: Seats 34ABEF are changed below to non-reclining seats. The Master Seat Map is then transmitted back to the system for file updating. US:727/1/1-12/2-143/-2/P70/Z20-20/Z22-22/W17-23/C143 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 0 1 2 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 F Z A A A A A A A A A A A A A A(A A A A A A A A R)← E Z A A A A A A A A A A A A A A(A A A A A A A A R)← D H A I A A I A A A A A A A A A(A A A A A A A A) ///////////////////E//////////SSSSSSSSSSSSSSSSSE C H A A A A A A A I A A A A A A(A A A A A A A A A) B Z A A A A A A A A A A A A A A(A A A A A A A A R)← A Z A A A A A A A A A A A A A A(A A A A A A A A R)←



4.1. Update Response The seat map entered is validated for the following contents:



▪ ▪ ▪ ▪ ▪ ▪



1 - 26 classes



▪



Percentage is 0 - 100



0 - 2 buffer zones 0 - 2 wing positions Seat-type letters placed in columns with row numbers at the top Parentheses that are opened are also closed for smoking areas Number of seats, excluding blocked seats, match the specified capacity value (Cnnn) in the header line.



If the entry is acceptable, and the Master Seat Map is entered or updated, the reply is an SOE at the first character position of the next line.



4.2. Error Responses If the entry is not acceptable, one of the following rejects may be received. BUFFERZONE



Specified buffer zone is incorrect. That is, specifying non-existing row.



FORMAT



Cursor is placed over the field in error.



PERCENT



Invalid or missing percentage.



SEATS-nnn



Total number (nnn) of seats included in the seat map (not counting blocked seats) does not match capacity in the header (Cnnn).



USE X



Class specified, as main class is itself loaded as a sub-class of class X.



WING POSITION



Specified wing position is incorrect.
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4.3. US Display Exercise 1.



The function designator for the Master Seat Map display is: _____________.



2.



The Master Seat Map key consists of a. b. c.



3. The capacity shown in the header of the seat map is the total number of seats in the seat map including any blocked seats. Circle one. True



False



4.



Blocked seats will display on the seat map as ______________________.



5.



Individual buffer seats will display on the control agent seat map as____.



6.



Individual buffer seats will display on the general agent seat map as _____.
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Master Seat Map Addition (US:)



If a Master Seat Map does not already exist for a flight, the add entry must be used to add/create the necessary map(s) before ASR can be specified in the flight record. There are two methods that can be used to add a Master Seat Map to the Master Seat Map file: 1.



Direct entry



2.



Display and overlay



5.1. Direct Entry Method - Method 1 The direct entry method requires the control agent to type on the CRT screen the new Master Seat Map header line (master seat-map key), and construct the body of the seat-map. Once the header line and the seat map (complete with row numbers, seat designators, and seat types) have been typed on the CRT screen, the newly created seat map image is transmitted to the system for storage in the Host Airline's Master Seat Map file. Method 1: Direct entry - Construction of a Master Seat Map for shared compartment. Main class is Y, sub-class is K. For illustration purposes, the following Master Seat Map add entry has been divided into four steps: 1.



Header line



2.



Row numbers and seat designators



3.



Seat types



4.



Transmit to the system
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STEP 1 - Create the new Master Seat Map header line. Entry: US:747/F16/C40/Y270/K270-Y/P99/Z29-29/W25-29/C270



(RETURN)



(Do not transmit) STEP 2 - (a) Add Row Number – Row numbers must start directly below the equipment code/aircraft type (b) Add Seat Indicators - (ABC) directly below the seat map header line. Free form text cannot be longer than the length of the seat row numbers. (Do not transmit) After completing Step 2 your CRT Screen should look like the example below. US:747/F16/C40/Y270/K270-Y/P99/Z29-29/W25-29/C270 1 1 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 4 4 4 4 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 K J H // FREE FORM TEXT // FREE FORM TEXT // FREE FORM TEXT G F E D // FREE FORM TEXT // FREE FORM TEXT // FREE FORM TEXT C B A



4 4



//



//



The row numbers and seat designators provide seat map boundaries within which the seat types can be added. It should be noted that spaces between the row numbers and seat designators are optional. However, spaces between seat designators (A,B,C,...etc.) are designed to be used as an aid in identifying seat map aisles. Free form text characters are allowed within the seat map aisle line for ease of identification. Some possible freeform text characters are; "E" = emergency exits, "S" = smoking area or the word AISLE, etc. The free form text cannot exceed the length of the row numbers.
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Spaces between row numbers (18,19,20 etc.) are used in this example just to make it easy to read but are not required. If the number of rows does not allow for separating spaces, when the seat map is redisplayed the system will reformat the first row of numbers for the seat map row numbers (line 2 of the seat map display). It will only contain numbers to the right of spaces and when the numbers change. For example: 0 01 2 2 2 678 901234567890 123456 instead of... 0 0 0 6 7 8



0 1 1 1 9 0 1 2



2 3 7890



1 1 1 1 1 1 1 3 4 5 6 7 8 9



2 0



2 2 2 2 2 2 1 2 3 4 5 6



2 2 2 3 7 8 9 0



Step 3 - Add individual seat types (A- Available, Z - Buffer, I - Infant) (Do not transmit) After completing step 3 your CRT screen should look like the example below. US:747/F16/C40/Y270/K270-Y/P99/Z29-29/W25-29/C270 1 1 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 4 4 4 4 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 K V V A A A A A A A A A A A A A A(A A A A A A A A A A J V V A A A A A A A A A A A A A A(A A A A A A A A A A H V V A A I A A I A A A A A H A A(H A I A A A A I A A // FREE FORM TEXT // FREE FORM TEXT // FREE FORM TEXT G A A A A A A A A A A A (A A A A A A A A A A F A A A A A A A A A A A (A A A A A A A A A A E A A A A A A A A A A A (A A A A A A A A A A D A A A A A A A A A A A (A A A A A A A A A A // FREE FORM TEXT // FREE FORM TEXT // FREE FORM TEXT C V V A A I A A I A A A A A H A A(H A I A A A A I A A B V V A A A A A A A A A A A A A A(A A A A A A A A A A A V V A A A A A A A A A A A A A A(A A A A A A A A A A



4 4 A) A) R) // A) A) A) A) // R) R) R)



Within the newly constructed seat map boundaries row numbers and seat designators, must be added and the smoking and non-smoking areas indicated. Step 4 - When the Master Seat Map has been typed on the CRT screen and completed as defined in step 3 above, the newly created seat map becomes the add entry and is transmitted to the system at the end of the display.
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5.2. Display and Overlay Method - Method 2 The display and overlay method requires a display of any existing Master Seat Map and the careful typing over of the displayed header and seat map with the new seat map information. Attention must be paid to deleting any unwanted rows and/or seat designators that do not apply to the new map. Method 2: Display and overlay Construction of an F-class cabin Master Seat Map. Step 1 - Display an existing Master Seat Map for a similar type configuration. Entry: US:727/F14/Y102/K102-F Response: US:727/F14/Y102/K102-F/P99/Z1-1/C14 0 0 0 0 1 2 3 4 D A A (R) C H A (A A) E /////SSSS B H A (A R) A A A (R) Step 2 - After the existing Master Seat Map is displayed, type over the header line and the seat map with the new Master Seat Map information/details and transmit. The Master Seat Map displayed in step 1 above is typed over, transmitted, and the following new Master Seat Map is created (the changed information is shown with the arrows in the example below). US:727/F16/Y120/K120-F/P70/Z1-1/C16 0 0 0 0 1 2 3 4 D A A (A R) C H A (A A) E /////SSSS B H A (A R) A A A (A R)
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5.3. Sub-Class Addition (for RBD Seat Map with multiple class compartment) In this example a Master Seat Map is needed for "K" class, K is a sub-class of Y which is the compartment master class. Since only one Master Seat Map can exist for each compartment, and Y and K share one compartment, K-class must use the same compartment Master Seat Map as Y-class. The following entry is used to indicate to the system that the sub-class (K) uses the same Master Seat Map as loaded for the main class (Y) for the specified configuration. Entry: US:747/F16/C40/Y243/K243-K/Y Explanation of the Entry: US:



Function designator



747



Aircraft type (mandatory)



/



Slash (mandatory)



F16/C40/Y243/K243 Class codes and capacities (mandatory). One to twenty six class codes, each followed by one to three numbers (indicating class codes and capacities loaded as main or sub-classes), each separated by a slash (/), for the flight using the seat map. All classes used for these flights must be included no matter whether ASR applies to all or some of the classes -



Dash (mandatory)



K



The class code for which the Master Seat Map is requested



/



Slash (mandatory)



Y



This is the main class whose seat map is to be used for the preceding sub-class. In the example, the Y's seat map is to be used for K class
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Response: The seat map entered is validated as far as possible. For example:



▪ ▪ ▪ ▪ ▪ ▪



1 - 26 classes



▪



Percentage is 0 - 100



0 - 2 buffer zones 0 - 2 wing positions Seat-type letters placed in columns with row numbers at the top Parentheses that are opened are also closed for smoking areas Number of seats, excluding blocked seats, match the specified capacity value (Cnnn) in the header line



If the entry is accepted, and the Master Seat Map has been added to the user's Master Seat Map file, the reply is an SOE to the next line.
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Compartment Seat Maps



Seat map can be created based on compartment seating, in addition to existing RBD based seat maps. This functionality allows seat maps to be associated to flights without any regard to aircraft type, RBDs or inventory. However, it only works when a configuration table is used in a T-Form. System processing verifies that the number of compartments on the configuration table is the same as the US: ASR map key. Entry: US:ALL/737 Explanation of the Entry: US:



Function designator



ALL



Display ALL seat maps regardless of seat map type aircraft type



Response: US:737/1/1-10/2-20 US:737/2/1-10/2-20/3-80 US:737/F10/C15/YML100



1/2 (Compartment) 1/2/3 (Compartment) F/C/YML (RBD)



Explanation of the Response (the first line): US:



Function designator



737/



Aircraft type



1/



Version number of the seat map



1-10/



1st Compartment number (mandatory dash) and number of seats in the compartment



2-20/



2nd Compartment number (mandatory dash) and number of seats in the compartment



1/



Compartment one has a seat map



2



Compartment two has a seat map Note: Both compartment and RBD seat maps for aircraft type 737 is displayed in the above entry.
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Agents will designate either version numbers 1, 2 or 3 by aircraft type (seat map designation) to the seat map add entry (US). For example, you have multiple 737airplanes with different configurations. You designate the airplanes with12/130 seats as version 1, version 2 will be the airplanes with 142 economy seats and version 3 has 8/16/116 seats. Version number 0 is not allowed. Each aircraft type can have up to three versions. However, there is no restriction on the number of aircraft types. For example, there can be three versions for aircraft type 737 and another three versions for aircraft type 73A etc. The aircraft type in the seat map is not verified with the aircraft type in the configuration table and/or the T-Form. All existing seat assignment and update entries apply to any flight with a compartment seat map. Also, all seat types in use continue to apply for compartment seat map. Restrictions: A maximum of five compartments per seat map is allowed. No en-route equipment change on a flight is allowed while using compartment seat map. You are not even allowed to have two T1 lines, as in the T-Form below. The RBDs that are allowed to have ASR and the equipment types map are the same. Despite all the similarity, because of the two T1 Lines, it is read as equipment change and it won't be accepted. SC:T/HA289/2/08FEB00/D T1ALG EQT VERS M T A W ASCDT RBD AVS SSM C CONFIGURATION T1 767 0 260YJFKPLM-7371 T1 2 767 0 285YJFKPLM-7371 T2ALG APT ARR DC DEP DC MEALS E STAB MBC MSGADDR P T CNDIST T2 BUD 1000 12 I 0 I 923 T2 LHR 1245 1345 12 I 0 I 3441 T2 JFK 2200 2345 12 I 0 I 759 T2 ATL 0115+1 0220+1 12 I 0 I 1930 T2 LAX 0530+1 Note: Change of RBD ASR seat map to Compartment ASR seat map in a T-Form or vice versa is inhibited. If such a change is required, it is mandatory to take the following action: 1. Remove the existing seat map 2. Run the T-Form through schedule change 3. Load the new ASR in a second schedule change It is recommended you take the following steps:



▪ ▪



First remove the RBD seat map from a flight



▪



Load the compartment seat map



Process the T-Form through schedule change



It is also recommended that a seat map change be done on a flight where there is no booking with ASR or small number of bookings.
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6.1. Compartment Master Seat Map Addition A compartment Master Seat Map can be added following the same steps described in the previous section, except for the Master Seat Map Key header line, which must show the Compartment Seat map format. Entry: US:737/1-10/2-20-1/P60/C10 0 0 1 2 E A(A) D A(A) C A(A) B A



A A A A



Explanation of the Entry: US:



Function designator



737/



Aircraft type



1-10/



Compartment one with ten seats



2-20/



Compartment two with twenty seats



1/



Seat map for compartment one



P90/



Percentage available for ASR (in this case 60 percent)



C10



Total capacity in this compartment



01 / 02 Cabin row numbers A – E



Seat lines



A.A.A



Seats available for ASR



Response: The response to the above entry is the start of entry followed by the cursor.
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6.2. Master Seat Map Update and Deletion A compartment Master Seat Map can be deleted as RBD seat map. Similarly, a seat map for any of the compartments with no map can be added as described in the previous page. The update and delete entries are done by compartment number. When a Compartment Master Seat Map is deleted, there is no check to see if it is still needed for some flights. Therefore, before deleting it you need to verify if there are any active flights using an AIV: entry described later in this document. If the Master Seat Map is deleted in error, it can cause rejection of schedule change, IM: (inventory changes), ADM: ASR: or ARK: entries and generate an error response. Entry: US:737/1-10/2-20-2/DELETE Explanation of the Entry: Function designator



US: 737/



Aircraft type



1-10/



Compartment one with ten seats



2-20/



Compartment two with twenty seats



-2/DELETE Compartment number two to be deleted Response: The response to the above entry is the start of entry followed by the cursor.
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6.3. US Addition Exercise 1.



The two methods that can be used to add a Master Seat Map to the Master Seat Map file are: a. b.



2.



The Master Seat Map add entry includes four basic steps. They are a. b. c. d.



3.



Only one Master Seat Map can exist for each compartment. Circle One. True
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RBD Master Seat Map Deletion (US:)



This entry is used to delete obsolete or unused RBD Master Seat Maps from the Master Seat Map file. When a seat map is deleted, there is no check to see if it is still needed for some flights. Therefore, before deleting a seat map you need to verify if there are any active flights using an AIV: entry described on page 57 of this document. If the Master Seat Map is deleted in error, it can cause rejection of schedule change, IM: (inventory changes), ADM: ASR: or ARK: entries and generate an error response. Entry: US:747/F16/C99/Y243/K243-Y/DELETE Explanation of the Entry: US:



Function designator



747



Aircraft type (mandatory)



/



Slash (mandatory)



F16/C99/Y243/K243 Class codes and capacities. One to five class codes each followed by one to three numbers (indicating class codes and capacities loaded as main or subclasses), each separated by a slash (/). All classes used for the configuration must be included, no matter whether ASR applies to all or some of the classes (mandatory) -



Dash (mandatory)



K



The class code to delete (mandatory)



DELETE



Deletion code (mandatory)



Note: Deletion of a main class Master Seat Map will result in the following response, indicating which classes have been deleted along with the main class (for main/subclass seat maps). Response: DELETED FOR YK



7.1. Error Responses If the entry is not acceptable, one of the following error responses may be received. FORMAT



Cursor is placed over the field in error.



NOT FOUND



No seat map found for the specified configuration/class.
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Master Seat Map Key List (US:)



The Master Seat Map Key List entry US: allows a control agent to display a list of the Master Seat Map keys contained in the Master Seat Map file. Master seat map keys are used by the control agent as a means of displaying Master Seat Maps stored in the system for review and/or modification. All Master Seat Maps are referenced in the Master Seat Map file by a Master Seat Map key. The Master Seat Map key for each compartment consists of the:



▪ ▪ ▪



Aircraft codes (unique configuration) Class codes Capacity by compartment/class



This entry produces a list of all the Master Seat Maps keys for a specified type of aircraft. For example, all 747s, or a list of all Master Seat Map keys for all aircraft types. The Master Seat Map key list sub-function (ALL) displays (ALL-A basic list of stored Master Seat Maps.) It is possible to display a list of all Master Seat Map keys for a specified aircraft type, or a list of all Master Seat Map keys stored in the Host Master Seat Map file by using the sub function "ALL". This display contains only the aircraft code and configuration/class figures. Example 1 - Sub-function "ALL" Entry: US:ALL US:ALL/D10 Explanation of the Entry: US:



Function designator



ALL



Sub-function designator (mandatory) ALL = Display all Master Seat Map keys



/



Slash (mandatory)



D10



Three character aircraft code (mandatory). Display only the keys for the specified aircraft type (for example, 747, D10, 727, etc.)



Response: Based on the entry - US:ALL Each Master Seat Map key in the display is preceded by an SOE so it can be used as the Master Seat Map display entry by adding a dash and class code. Line numbers are shown on the left side of the response for illustration purposes and are not included in a normal response. LINE 1. 2. 3. 4. 5. 6. 7. 8. 9.



US:ALL XUS:D10/F10/Y160/K160 XUS:D10/F10/C63/Y160/K160 XUS:D10/F10/C63/Y164/K164 XUS:D10/F10/C63/Y160/B160 XUS:747/F33/C72/Y210/M210 XUS:747/F33/C45/Y290/M290 XUS:727/F14/Y98/K98 XUS:727/F12/Y107



F/YK F/C/YK F/C/YK F/C/YB F/YM F/C/YM F/YK F/Y



Entry:
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US:ALL/D10 Response: Line numbers are shown on the left side of the response for illustration purposes and are not included in a normal response. LINE 1. 2. 3. 4. 5.



US:ALL/D10 XUS:D10/F10/Y160/K160 XUS:D10/F10/C63/Y160/K160 XUS:D10/F10/C63/Y164/K164 XUS:D10/F10/C63/Y160/B160



F/YK F/C/YK F/C/YK F/C/YB



Explanation of the Response: Line 1. Repeat of the entry Line numbers are shown on the left side of the response for illustration purposes and are not included in a normal response. LINE 1.



US:ALL/D10



US:



Function designator



ALL



Sub-function designator



/



Slash



X



Start of entry. Used for subsequent entry if required



D10



Three character aircraft code



Line 2. - 5. Master seat map key (class codes and capacities) 2. 3. 4. 5.



XUS:D10/F10/Y160/K160 XUS:D10/F10/C63/Y160/K160 XUS:D10/F10/C63/Y164/K164 XUS:D10/F10/C63/Y160/B160



F/YK F/C/YK F/C/YK F/C/YB



F/YK - Class codes for the Master Seat Maps, which are loaded in the Master Seat Map, file for the referenced seat map key. In this example, Master Seat Maps have been loaded for the main classes F and Y, with K-class as a sub-class of Y.



8.1. Error Responses If the specified aircraft type does not exist, the entry is rejected and the response "NOT FOUND" is returned to the CRT screen.
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Specification of ASR Flights



ASR can only be introduced to, or removed from, a Host flight by using SITA Reservations flight schedule record (SC:T-form) entries. The flight must be:



▪ ▪



A controlled inventory flight and A Master Seat Map must exist in the user's Master Seat Map file for the flight, aircraft type and class/compartment configuration



Through the use of SITA Reservations SC:T-form, T1 and T4 lines, ASR can be specified for:



▪ ▪



T1 - Individual Flight Classes T4 - Flight Leg ASR Exceptions



ASR specification entries are designed to use the existing configuration entries on the T-Form T1 lines. There are two ASR specification formats. The format used is based on whether you enter a configuration table number or the actual classes/capacities.



9.1. Configuration Tables Used (RBD Master Seat Maps) The classes that are allowed for ASR are specified by typing the class codes immediately following the configuration table number (for example, 12F/Y/K).



9.2. Class and Actual Capacities Used Either the characters "S" or "-S" is entered depending on whether ASR applies to all or selected classes in a shared compartment. It may be necessary at times for space control to restrict ASR from selected segments of a flight for a particular class. This can be done through use of the T4 lines. By inserting the letter "S" between the segment airport/city codes and the class codes, ASR is inhibited. For example, T4 ATLLAX SY. To remove ASR from a flight or class, the ASR specification codes "S" or "-S" are deleted from the Tform (along with any related T4 lines) using standard SITA Reservations flight schedule record maintenance procedures.
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ASR Flight Set Up for RBD Seat Maps



10.1. Loading a RBD Seat Map in a T-Form Once you have created the Master Seat Map, you must set the flight up for ASR using the T-Form. Example 1 - Using actual configuration class codes and capacities. Classes Y and K share a compartment. SC:T/HA800/1/03JUN/30SEP/X67 T1ALG EQT N T A W ASCDT APX C CONFIGURATION T1 747 0 F16S/C40S/YK322S T2ALG APT ARR DC DEP DC MEALS E STAB MBC MSGADDR P TSCNDIST T2 ATL 1300 D 1 1 2368 T2 LAX 1600 1705 1 1 125 T2 SAN 1745 T4 ATLSAN SK T4 LAXSAN SF/SC



Line



Entry



T1



F16S/C40S/YK322S



T4 T4



ATLSAN LAXSAN SF/SC
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Description Actual configurations entered (class codes and capacities), followed by the letter "S" for the classes that are specified ASR processing. In this example, F-class, C-class, Y-class and K-class are specified for ASR. Note that Y and K classes share the same compartment. SK



ASR segment exception. The letter "S" is placed between the segment airport/city codes and the exception class code. In this example, ASR is not allowed for K-class for the ATLSAN segment, or on F and C classes for the LAXSAN segment.
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The aircraft seat map capacity for advanced seat reservations is 700 and applies to the following functions: 1. Schedule record form (SC: T) configuration field. Entry: SC:T/HA4650/1/20SEP01/D T1ALG EQT VERS N T A W ASCDT RBD AVS SSM C CONFIGURATION T1 747 47 0 529FCYML ↑ Explanation of the Entry: The configuration table number (529) with a capacity of 700 is added to T1 line of SC: T form. 2. Configuration table (CFG: ) seats field. Example: AIRCRAFT CONFIGURATION FILE DISPLAY A TABLE OR A RANGE OF TABLES ↓ TABLE/529 EQUIPMENT: 747 VERSION: CLASSIFICATION: J WIDE-BODY INDICATOR: * COMPARTMENT CONFIGURATION: COMP. 3 CLASS(S): YML SEATS: 700 ↑ The total seat capacity entered on configuration table in SEATS: field in this case is 700 for Table number 529.
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Override Advance Seat Reservation



It may be necessary at times to restrict Advance Seat Reservation (ASR) from selected legs of a flight for a particular class. By inserting the letter “S”, between the leg airport/city codes and the class codes on the T4 line of the T-Form ASR is inhibited. Example: T4 FRABRU SY. If you have an agent level of 1 and the user parameter UROASR is set to 1, you can override this restriction. Name



UROASR



Definition



Range



When set to 1, this parameter allows SITA Reservations ULVL 1 agents to override restrictions on host inventory flights, as set in the T4 line of the SC:T Form.



0–1



SITA Reservations F.S. ASR. F. S.



Example 2 - Specification of ASR with aircraft configuration table number (T1 line). SC:T/HA800/1/03JUN/30SEP/X67 T1ALG EQT N T A W ASCDT APX C CONFIGURATION T1 747 0 25F/C/Y T2ALG APT ARR DC DEP DC MEALS E STAB MBC MSGADDR P TSCNDIST T2 ATL 1300 D 1 1 2368 T2 LAX 1600 1705 1 1 125 T2 SAN 1745 T4 LAXSAN SC Ç Line



Entry



Description



T1



25F/C/Y



Configuration table number followed by the ASR class code(s) (slashes (/) are optional). In this example, for configuration table 25, classes F, C and Y are specified for ASR processing.



T4



LAXSAN SC



ASR segment exception. The letter "S" is placed between the segment airport/city codes and the exception class code. In this example, ASR is inhibited for C-class on the LAXSAN leg.
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Example 3 - Using actual configuration class codes and capacities. ASR is set up for only one class in a multi-class compartment (shared compartment). SC:T/HA800/1/03JUN/30SEP/X67 T1ALG EQT N T A W ASCDT APX C CONFIGURATION T1 747 0 F16S/C40S/Y-SK322 T2ALG APT ARR DC DEP DC MEALS E STAB MBC MSGADDR P TSCNDIST T2 ATL 1300 D 1 1 2368 T2 LAX 1600 1705 1 1 125 T2 SAN 1745



Line T1



Entry F16S/C40S/Y-SK322



Description Actual configurations entered (class codes and capacities). In this example ASR is specified for F, C and Y classes only. Individual classes can be specified for ASR in compartments that are configured with multiple classes by inserting the code "-S" following the class code to be specified for ASR. In this example, Y and K share the same compartment, but by inserting the code "-S" following Y, only Y-class is specified for ASR processing.



Example 4 - Change of equipment enroute. Using actual configuration class codes and compartments. Because the ASR application functions within the SITA Reservations environment, ASR is subordinate to SITA Reservations processing and some restrictions apply to equipment changes. ASR/SITA Reservations processing allows equipment changes when the aircraft type is the same for all equipment changes. In addition to the same aircraft type, the classes/compartments must be the same for all flight legs. The following equipment change cases are defined: Case 1: Same equipment type (code) and class/compartment configuration Whenever the aircraft type, classes and compartments remain the same (change of capacities only), the system will display a combined flight seat map for multi-leg flight segments involving the equipment change. The combined flight map will display only the seats that are common to both aircraft compartments (see example below).
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The following is an example of a flight record for equipment change enroute using the same equipment type, classes and compartments: SC:T/HA800/2/03JUN/30SEP/X67 T1ALG EQT N T A W ASCDT APX C CONFIGURATION T1 747 0 F24S/C40S/Y-SK270 T1 2 747 0 F21S/C35S/Y-SK244 T2ALG APT ARR DC DEP DC MEALS E STAB MBC MSGADDR P TSCNDIST T2 ATL 1300 D 1 1 368 T2 LAX 1600 1705 1 1 25 T2 SAN 1745 T4 ATLSAN SFCY Line



Entry



Description



T1



F24S/C40S/Y-SK270



The actual configuration class codes and capacities for flight leg 1 of the flight. ASR is specified for "F, C and Y" classes.



T1 2



F21S/C35S/Y-SK244



The actual configuration class codes and capacities for flight leg 2 of the flight. ASR is specified for the same classes as defined for the equipment / configuration in leg 1 of the flight. In this example, the equipment type, classes and compartments are the same for both aircraft, only the capacities are different for each compartment.



10.1.2



Leg 1 Flight Map Display



Based on the flight record on the previous page (T-form) the following ASR flight map for HA800/03JUN ATLLAX (leg 1) is displayed. XUS:HA800/Y/03JUN/ATLLAX/747/P80/Z29-29/W25-29/C250/R0 1 1 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 4 4 4 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 K V V A A A A A A A A A A A (A A A A A A A A A A A A) J V V A A A A A A A A A A A (A A A A A A A A A A A A) H V H A A A A A A A A A A A (H A A H A A A A A A A A) /E////////////////E///E//////AISLE///SMOKING//////E/ G A A A A A A A A A A A (A A A A A A A A A) F A A A A A A A A A A A (A A A A A A A A A) E A A A A A A A A A A A (A A A A A A A A A) D A A A A A A A A A A A (A A A A A A A A A) /E////////////////E////E///////////////////////////E/ C V H A A A A A A A A A A A (H A A H A A A A A A A A) B V V A A A A A A A A A A A (A A A A A A A A A A A A) A V V A A A A A A A A A A A (A A A A A A A A A A A A)
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Leg 2 Flight Map Display



The following ASR flight map is displayed for leg 2 of HA800/03JUN LAXSAN. XUS:HA800/Y/03JUN/LAXSAN/747/P80/Z29-29/W25-29/C240/R0 1 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 4 4 4 9 0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0 1 2 K V A A A A A A A A A A A A A A A A A A A A(A A A) J V A A A A A A A A A A A A A A A A A A A A(A A A) H V A A A A A A A A A A A A H A A A A A A A(A A R) /E//////////////////E////E/////AISLE//////////SS/E/ G A A A A A A A A A A A A A A A A A A A(A A A) F A A A A A A A A A A A A A A A A A A A(A A A) E A A A A A A A A A A A A A A A A A A A(A A A) D A A A A A A A A A A A A A A A A A A A A A A) /E//////////////////E////E///////////////////////E/ C V A A A A A A A A A A A A H A A A A A A A(A A R) B V A A A A A A A A A A A A A A A A A A A A(A A R) A V A A A A A A A A A A A A A A A A A A A A(A A R)
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10.2. Combined Flight Map for Segment ATLSAN (Legs 1 And 2) Based on the example flight HA800/03JUN the following ASR flight map is constructed and displayed for the multi-leg segment involving the equipment change enroute. Only the seats that are common to both aircraft types (based on the Master Seat Map of each aircraft) is displayed. Seats are considered common only if they are an exact match, for example, same seat-type code, smoke status and seat number. In addition, common seats must also match window, aisle and middle seat status. LINE 1.



>US:HA800/Y/03JUN/ATLSAN/747/P80/W25-30/T131



2.



122222222223333333333444



3.



901234567890123456789012



4.



K VAAAAAAAAAAA



(A A A)



5.



J VAAAAAAAAAAA



(A A A)



6.



H TAAAAAAAAAAA



(A A T)



7.



/E///////////////E///E/////////AISLE //////SSS/E/



8.



G



AAAAAAAAAAA



(A A A)



9.



F



AAAAAAAAAAA



(A A A)



10.



E



AAAAAAAAAAA



11.



D



AAAAAAAAAAA



12.



/E///////////////E///////E/////////////////////E/



13.



C TAAAAAAAAAAA



(A A T)



14.



B VAAAAAAAAAAA



(A A T)



15.



A VAAAAAAAAAAA



(A A T)



(A A A) (A A A)



The differences between the individual leg maps (legs 1 and 2) and the combined map are shown above in bold print and defined in the following pages. For illustration purposes, line numbers have been added to the display above (left of display), which will not appear on system displays. Explanation of the Response: LINE 1.



>US:HA800/Y/03JUN/ATLSAN/747/P80/W25-30/T131



1. Header Line T131 - Total capacity for a multi-leg flight map display. The capacity displayed is the common seat capacity for both flight leg maps 1 and 2. Note that due to seats that are not common to both leg maps, the total capacity for the segment ATLSAN is less than either of the individual flight legs. 2 - 3. Cabin Row Number Lines 2.



122222222223333333333444



3.



901234567890123456789012



Only common cabin row numbers are displayed. Since rows 18, 31-39 does not appear in both leg maps, they are omitted in the common segment map (multi-leg segment ATLSAN). 4 - 15. Seat-Type Lines Passenger & Travel Solutions Advance Seat Reservations 01 June 2006
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4.



K VAAAAAAAAAAA



(A A A)



5.



J VAAAAAAAAAAA



(A A A)



6.



H TAAAAAAAAAAA



(A A T)



7.



Revision 13.0



/E///////////////E///E/////////AISLE //////SSS/E/



8.



G



AAAAAAAAAAA



(A A A)



9.



F



AAAAAAAAAAA



(A A A)



10.



E



AAAAAAAAAAA



11.



D



AAAAAAAAAAA



12.



/E///////////////E///////E/////////////////////E/



13.



C TAAAAAAAAAAA



(A A T)



14.



B VAAAAAAAAAAA



(A A T)



15.



A VAAAAAAAAAAA



(A A T)



(A A A) (A A A)



Only the seats that are common to both individual leg maps are displayed in the multi-leg flight segment map. Seats must have the same smoke status, the same window/aisle/middle seat status and have the same seat number. If all of these conditions do not match, the seat is not included in the common flight map display. Seats that meet all of the conditions above, but have different seat-type codes in the individual leg flight maps, are displayed in the common map with the seat-type code "T" (seat-type change in transit).
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Case 2: Same equipment type, different classes and/or number of compartments Specification of ASR for flights under this condition is not possible. An error is returned by the system against the flight record (T-form) when attempting to enter an equipment change involving the same equipment type with different classes and/or number of compartments. The following error is received: ERROR(S) PG 1 LN 1**ASR This error (ERROR(S) PG 1 LN 1**ASR) - no Master Seat Map) is returned when attempting to enter the equipment change even though a Master Seat Map exists for the change of equipment in the Master Seat Map file. In this case, ASR is not possible for the flight legs using the change of equipment. If the flight legs are A-B-C-D, and the equipment change is at leg 2, ASR will only be allowed for the leg AB. ASR is not allowed for any segment beyond the configuration changes (legs A-C, A-D, B-C, C-D, and B-D). Case 3: Different equipment types, same classes and/or number of compartments For this case the equipment change is accepted in the flight record (T-form). However the system processing of ASR for different equipment types (for example, 747 and 767) is not possible due to the near impossibility of matching the following. exact row/seat numbers



window / aisle / middle seat status



seat-types



smoke status on different equipment types



Even though the equipment change is accepted on the T-form, any attempt to request a flight map or reserve seats for the equipment change flight legs returns the following response: NO SEAT-RES Case 4: Different equipment types, different classes and compartments As in case 2 above, specification of ASR for flights under this condition is not possible in the ASR application. The (ERROR(S) PG 1 LN 1**ASR) response (no Master Seat Map in Master Seat Map file) is returned by the system against the flight record (T-form) even though the Master Seat Map can exist in the Master Seat Map file for the equipment change leg. In this case ASR can only be specified for one or the other equipment types (and the associated flight legs) but not both. ERROR(S) PG 1 LN 1**ASR
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10.3. ASR Removal Standard SITA Reservations flight schedule record maintenance functions are used to remove ASR specification (T1) codes and exceptions (T4). The response to a successful SITA Reservations flight schedule record (T-form) entry is either, "ACCEPTED" or "OK", depending on the method of activation used.



10.4. Advice of Schedule Change Messages ASC messages not only contain segments with schedule change indicators, but also ASR type SSR elements (ST: elements are formatted as SSR:SEAT messages for outgoing Teletype, with the action code KK or UN. After the message has been sent, the KK action code is changed to HK and UN elements are moved to history.



10.4.1



Error Responses



If the ASR specification entry is not acceptable (as formatted in the T-form), the following error response may be received. ERROR(S) PG 1 LN 1**ASR No Master Seat Map loaded for the ASR specified compartment/class.
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ASR Flight Set Up for Compartment Seat Maps



11.1. Loading a Compartment Seat Map in a T-Form A compartment seat map is loaded in a flight T-Form as follows: T1ALG EQT VERS M T A W ASCDT RBD AVS SSM C CONFIGURATION T1 0 195FACDJKL-7372 Ç Ç Ç Ç 195 Configuration table number FACDJKL



RBDs allowed ASR



-737



Dash (mandatory) and aircraft type



2



Version number of the seat map



There should always be at least one RBD from each compartment of the configuration table that is associated with the seat map version in a T-Form. Seat map association to configuration tables will not have any verification for equipment type, RBDs and inventory levels. The only verification is on number of compartments. The number of compartments defined in a configuration table must match the number of compartments defined in the seat map.



11.2. Inventory Management (IM) Entries and Flight List Display IM:T and IM:S entries allow you to make changes to the configuration table and adjust the number of seats. IM:T/HA009/11JUN/198-7373 The above entry will change flight HA009/11JUN configuration table number to 198 and associate the table with the seat map of 737 aircraft version number 3. IM:S/HA009/11JUN/F20-7373 The above entry will adjust the number of seats in F class on flight HA009/11JUN to 20 and associate the flight with the seat map of 737 aircraft version number 3. The aircraft type and version numbers are mandatory in both of the above entries. All IM:T and IM:S entries should be entered without any city or city pair as no en-route equipment change is allowed on a flight with compartment seat map. A list of all active flights with compartment seat map that are within the ASR date range as defined by the user parameter URASRO are displayed as follows: AIV:737/2-HA009/11JUN/10JUL/D The above entry displays all active flights for HA009 between 11JUN and 10JUL in a daily frequency with compartment the seat map of 737 aircraft version number 2. The error response "ILLEGAL CHANGE TO COMPARTMENT ASR" is returned when an attempt is made to change RBD based ASR to compartment based ASR using the IM entry.
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Error Responses



If the entry is not acceptable, one of the following rejects is returned. BUFFERZONE



Specified buffer zone is incorrect.



DUPLICATE



Class specified already has a seat map. This seat map must be deleted if a reference to another seat map is wanted instead.



FORMAT



Cursor is placed over the field in error.



MAX ERRORS EXCEEDED



No more room in the index for seat maps; file problem.



NOT FOUND



No seat map found for the specified configuration/class.



PERCENT



Invalid or missing percentage.



SEATS-nnn



Total number (nnn) of seats included in the seat map (not counting X-type seats) does not match capacity in the header line.



USE X



Class specified as main class is itself loaded as a sub-class of class X.



WING POSITION



Specified wing position is incorrect.
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Flight Seat Map Display/Update (US:)



The function designator US: is used for both the display of flight seat maps (for individual flight/class/date/segment) and to update flight seat maps. A displayed flight seat map can be reviewed and/or changed by individual seat modification on the seat map display, or by entry of the function designator US: and the desired percentage or buffer zone(s) changes by row number reference (for a leg of an individual flight/date). Any seat-type character in the seat map (except block seats or seats that are already within the buffer zones defined by the header line) can be changed to a buffer zone seat-type (Z). Buffer zone seat-types (Z) can then subsequently be changed to any seat-type code other than the original seat-type code. For example, if the original seat-type code is "A" (available seat) and it is changed to a buffer zone seat-type (Z), then any attempt to change it back to seat-type "A" will result in an error response. Individual flight seat map changes that are entered using the US: entry is lost (ignored) whenever system seat reallocation takes place as a result of schedule change or IM:S (inventory changes) entry processing. When individual flight changes are ignored, a warning is queued to the SC queue of the space control city/office. For example: ASR MAP CHANGES LOST FOR HA100/12MAR Whenever a flight seat map change warning is received by space control after schedule changes or IM:S (inventory changes) entry processing, the flight seat map must be reviewed to determine if the ignored changes should be re-entered.



12.1. Display Flight Seat Map This entry is used to display a control seat map for an individual flight/class/date/segment. When a seat map display is requested for a one leg segment, the seat map header will contain more information than a seat map display for a multi-leg segment. The one leg display shows the actual seat status for the leg and a multi-leg display combines the seat maps and status of all the legs into one seat map. Therefore, only the common seats are displayed. Entry: US:HA100/C/12MAR/ATLLAX Explanation of the Entry: US: Function designator HA100 Airline code, flight number (mandatory) / Slash (optional) C Class code (mandatory). Must be a code for which a seat map exists with this class as the main class / Slash (optional) 12MAR Departure date for segment (mandatory) / Slash (optional) ATLLAX Segment (mandatory)
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Display Response



Example 1 - Display a flight map for a one leg flight segment (ATLLAX). US:HA100/C/12MAR/ATLLAX/D10/P70/Z12-12/W11-18/C81/R37 0 0 0 0 1 1 1 1 1 1 1 1 6 7 8 9 0 1 2 4 5 6 7 8 J A . . A . . . (H . . A .) H I . . I H . . (I . . I .) /////////////////////SSSSSSSSSSE F A A A A . . (A . A A .) E A A A A A . (A . A A .) D A . . . A . (. . A A .) /////////////////////SSSSSSSSSSSE B I H H I . . . (I A . I .) A A A A A A . . (A . . A .) Example 2 - Display a flight map for a multi-leg segment (ATL-LAX-SAN) US:HA100/C/12MAR/ATLSAN/D10/W11-18/T81 0 0 0 0 1 1 1 1 1 1 1 1 6 7 8 9 0 1 2 4 5 6 7 8 J A . . A . . . (H . . A .) H I . . I H . . (I . . I .) /////////////////////SSSSSSSSSSE F . A A A . . (. . . . .) E A A . A A . (A . . A .) D A . . . A . (. . A A .) /////////////////////SSSSSSSSSSSE B I H T I . . . (I A . I .) A A A A A A . . (A . . A .)
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The seat map field descriptions are the same as described in previous pages, except for the following additional information contained in the header line: Example 1 HEADER: US:HA100/C/12MAR/ATLLAX/D10/P70/Z12-12/W11-18/C81/R37 Example 2 HEADER: US:HA100/C/12MAR/ATLSAN/D10/W11-18/T81 Explanation of the Example: US:



Function designator



HA100/C/12MAR



Flight, class and date



/



Slash (field separator)



ATLLAX, ATLSAN



Segment



D10



Three character aircraft code



/



Slash (field separator)



P70



Maximum percentage allowed to be reserved by general agents



Not displayed in multi-leg fight maps. Each single leg fight map contains the leg ASR percentage. Each individual leg map must be displayed to review ASR percentage for a multi-leg flight seat map. The lowest leg percentage found on any of the flight legs is used to control the multi-leg flight map /



Slash (field separator)



Z12-12



One or two buffer zones. Not displayed in multi-leg flight map (buffer zones can vary on each leg of the flight). Individual flight leg maps must be reviewed to determine leg buffer zones.



/



Slash (field separator)



W11-18



Wing positions



/



Slash (field separator)



C81



Capacity for a single leg seat map



T81



Total capacity for a multi-leg flight map display. The capacity displayed is the smallest capacity found in any of the individual leg seat maps.



R37



The number of reserved seats (1 - 3 numbers). Not displayed in multi-leg flight seat maps Note: Maximum percentage, buffer zones, and the reserved seat total are not included in the display for a multi-leg segment
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12.2. Update Flight Seat Map The following sections define the two types of entries used to modify individual flight seat maps: ƒ ƒ ƒ



Percentage and/or buffer zone changes by row number made by direct US: entry do not require a prior display of the flight seat map. Changes made by the direct entry method are accepted by the system and the flight seat map adjusted accordingly. Individual seat changes made to the seat map are dependent on a prior display of the flight seat map. The fight seat map, when changed to show the new buffer zone seats, becomes the flight seat map change entry and is transmitted back to the system. Changes to the seat map must be done by leg and legs must contiguous, if a flight is a multiple leg flight. For example, the flight operates ATL PTY SCL and changes apply to the entire flight, you must change the ATLPTY seat map and the PTYSCL seat map.



12.2.1



Percentage and/or Buffer Zone Change



Based on the displayed flight seat map below, a change of buffer zone rows from Z12-12, to Z10-11/Z1414 is made. US:HA100/C/12MAR/ATLLAX/D10/P70/Z12-12/W11-18/C81/R37 0 0 0 0 1 1 1 1 1 1 1 1 6 7 8 9 0 1 2 4 5 6 7 8 J A . . A . . . (H . . A .) H I . . I H . . (I . . I .) /////////////////////SSSSSSSSSSE F A A A A . . (A . A A .) E A A A A A . (A . A A .) D A . . . A . (. . A A .) /////////////////////SSSSSSSSSSSE B I H H I . . . (I A . I .) A A A A A A . . (A . . A .)
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US:HA100/C/12MAR/ATLLAX-P50/Z10-11/Z14-14 Explanation of the Entry: US: HA100/C/12MAR/ATLLAX P50 Z10-11/Z14-14



12.2.2



Function designator Flight, class, date and city/airport codes. Slashes (/) (optional) Dash - mandatory New maximum percentage. If not included in the entry, the existing percentage will remain unchanged One or two buffer zones. Each zone separated by a slash (/). If "Z0" entry (buffer zone zero), all existing buffer zones are removed. If the seat map had two buffer zones previously, but only one entry here, this entry will delete the two old zones and insert the new one specified



Changes by Individual Seat



The first step is to display the flight seat map using the US: entry. Any seat-type in the seat map (except block seats "X", or seats that are already within the buffer limits described by the header line) can be changed to the individual buffer seat-type (Z) and become a buffer seat by transmitting the entire seat map display. Step 1: - Display the daily flight seat map. US:HA335/C/22JUL/LAXATL Response: US:HA100/C/12MAR/ATLLAX/D10/P70/Z12-12/W11-18/C81/R37 0 0 0 0 1 1 1 1 1 1 1 1 6 7 8 9 0 1 2 4 5 6 7 8 J A . . A . . . (H . . A .) H I . . I H . . (I . . I .) /////////////////////SSSSSSSSSSE F A A A A . . (A . A A .) E A A A A A . (A . A A .) D A . . . A . (. . A A .) /////////////////////SSSSSSSSSSSE B I H H I . . . (I A . I .) A A A A A A . . (A . . A .) Step 2 - Type the necessary flight seat map changes directly on the daily seat map display and transmit. Only individual buffer seat-types (Z) can be changed on the daily flight seat map. Seat-types other than the individual buffer seats "Z" cannot be changed on the daily flight seat map. If a particular seat-type must be changed and its current seat-type is "A" (available), then two entries are necessary. 1.



First change the available seat to the individual buffer seat-type "Z" and transmit the map.



2.



Next re-display the flight seat map and change the seat from the individual seat-type "Z" to the new seat-type required. Valid seat-types for flight map changes include the following; Z, I, H, R, V, X.



Seat-type changes can be made to the flight map using the Master Seat Map to avoid the possibility of the loss of flight map changes due to subsequent seat reallocation processing resulting schedule change or IM:S processing. The example changes indicated in bold type (based on the flight map display on the previous page) include the following: Passenger & Travel Solutions Advance Seat Reservations 01 June 2006
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1.



Change of percentage from 99 to 80 percent.



2.



Change buffer zones rows from rows 09-12 to rows 12-14 (change made in flight seat map header line).



3.



Change the individual buffer seats (seat-type "Z") 6AB to no-movie seat, 8B to infant seat, and 9B to a handicap seat.



4.



Change seats 7DEF from available seats (seat-type "A") to individual buffer seats (seat-type "Z") for subsequent seat-type changes.



US:HA335/C/22JUL/LAXATL/D10/P80/Z12-14/W10-16/C81/R35 0 0 0 0 1 1 1 1 1 1 1 1 6 7 8 9 0 1 2 4 5 6 7 8 J Z . . A . . . (H . . A A) H I . . I H . . (I . . I A) ////////////////////SSSSSSSSSSE F Z A A A . . (A A A A A) E Z A A A A . (A A A A A) D Z . . . A . (. . A A A) ////////////////////SSSSSSSSSSSE B V H I H . . . (I A . I A) A V A Z Z A . . (A . . A A)< Note: If the aisle lines have been replaced by asterisks (*) in the flight seat map due to screen size limitations, the asterisks must be removed and the aisle lines added back to the flight seat map display before transmitting the modified flight seat map. Response: The response to an acceptable entry is an SOE (X) on the next line.
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12.3. Error Responses If the entry is not acceptable, one of the following rejects may be received: CLASS FLT NBR FORMAT BUFFER MASTER INVENTORY PERCENT CITY PAIR



Class code invalid for this flight. Flight number does not exist. Format error. The cursor is placed over the field in error. One or more of the rows included in the buffer zones is not included in the seat map. No changes are allowed on master inventory records (no seats booked on the flight). Percent not 0 - 100. Segment specified covers more than one leg, which is not accepted for this entry, or segment does not exist for this flight.
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ASR Flight List Display (AIV:)



This entry produces a list of all active flights with at least one ASR element specified (using schedule change entry) that are within the ASR date range as defined by the user parameter URASRO. URASRO(ASR)



Defines the number of days before flight departure that ASR is open.



1-360



Active flights are defined as flights in the SITA Reservations system with active inventory records. Active flight inventory records are created in SITA Reservations by one of the following methods: (1)



Selling a flight segment, which may or may not be subsequently ignored



(2)



Entering any of the control agent IM: inventory entries



The ASR flight list display entry (AIV:) entry can be formatted to display a list of ASR flights for a: ƒ



Specific aircraft type and configuration



ƒ



Single date or date range



ƒ



Single flight or flight range



ƒ



Operational flight frequency



The ASR flight list display is designed to be used by space control as an additional aid in ASR flight planning and monitoring.
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Entry: AIV:DC9/F20/Y58-HA787/15OCT (RBD ASR) AIV:DC9/F20/Y58-HA100/500/15OCT/15NOV/X67 (RBD ASR) AIV:737/2-700/799/15OCT/15NOV/D (Compartment ASR) Explanation of the Entry: AIV: DC9,737 / F20/Y58 2 HA 787 or 100 / 500 / 15OCT / 15NOV / X67,D



Function designator Three letter aircraft code (mandatory) Slash (mandatory) Class codes and capacities for the equipment, separated by a slash (/) (mandatory) Version number must be 1, 2, or 3, separated by a slash (/) (mandatory) Dash (mandatory) Host or associate Host Airline code (optional). Default is Host Airline code Individual flight number or beginning of a flight number range to be checked (mandatory) Slash (mandatory) Ending flight number of a flight range (flight range is optional) Slash (mandatory) Date or beginning of a date range to be searched (mandatory) Slash (mandatory) Ending date of a date range (optional) Slash (mandatory) Frequency (optional). Default is daily. Only flights operating on the specified frequency are checked
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Response The response consists of a screen display (see examples below). Example 1 - No ASR flights found. Entry AIV:747/F20/C40/Y243/K243-HA327/15SEP/15OCT/D Response AIV:747/F20/C40/Y243/K243-HA327/15SEP/15OCT/D ASR FLIGHT LIST NO FLIGHTS FOUND Example 2 - ASR flights found. Entry AIV:747/F20/C40/Y243/K243-HA100/300/10JAN/30JAN/D Response XAIV:747/F20/C40/Y243/K243-HA100/300/10JAN/30JAN ASR FLIGHT LIST HA110/10JAN HA231/10JAN HA231/12JAN
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13.1. Error Responses Unacceptable entries can be rejected with one of the following responses: FLT NBR CLASS DATE FORMAT AIRLINE CODE NUMBER CONFIGURATION FREQUENCY DATE RANGE FLT RANGE



© Copyright SITA 2006



The flight number cannot be located. The entry class code is not in the correct format. The entry date is invalid. Incorrect format. Invalid Host or associated Host Airline code. The entry capacity is out of range. More than twenty-six classes were entered for the equipment. Invalid frequency. Either the start date is earlier than today's date or the end date is earlier than the start date. The ending flight number is smaller than the starting flight number.
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13.2. Seat Reallocation (SRA) Occasionally seats reserved through ASR may need to be reallocated. The reallocation process checks reserved seats and, if possible, protects seat assignments in the new or changed seat map. Seat reallocation is generally initiated automatically by the system when required. reallocation can also be done manually with a CRT entry.



However, seat



Reallocation is automatic in the following cases: a.



Configuration change using schedule change, or inventory modification (IM:S entry).



Note: When the capacity is changed for any leg/class (IM: entry) for which ASR has been specified, reallocation (seat protection) is scheduled for any days that have active flight seat maps. A check is also made to ensure that a Master Seat Map exists for the new class/capacities. b.



Routing change using schedule change.



c.



ASR made invalid for flight, or part of it, using schedule change.



d.



Passengers rebooked to another flight, or to another segment and/or class of the same flight, using schedule change or rebook function.



When space control changes a Master Seat Map, reallocation is not initiated automatically, but will need to be initiated by space control using the demand entry described in this section. Reallocation by demand can also be used if system automatic reallocation has failed for some reason. Any reallocation done is based on ASR elements (identified as ST: in the PNR displays) found in the PNRs connected to the flight being processed.
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For each ASR element, the following processing is made: A. Reallocation is only attempted to the same seats. reallocated to 22AB.



For example, 22AB can only be



B. The following conditions prevent any further attempt to reallocate the ASR seat elements: 1. One or more of the seats does not exist on the to-flight/segment, or on both seat maps when there are multiple seat maps for a multi-leg flight. 2. One or more of the seats is already reserved. 3. One or more of the seats do not have the same smoking status as the ASR element. 4. None of the seats are of a type matching the highest type value of the ASR element's seats. Values are assigned in this sequence, with highest value first: Infant, Handicapped, Window, Aisle, Right side, Left side. C. If it is a same-flight reallocation, and the PNR still has a confirmed segment on the flight/date, seat reservation is attempted on that segment/class. If the resulting ASR element is identical to the old one, nothing is updated in the PNR. If not, identical, the old element is changed to a status of UN, and a new element with status KK is inserted into the PNR, and processing is continued at F, below. If it is not possible to reserve seats, processing is continued at E below. D. If reallocation is from one flight to another, and the PNR still contains a confirmed segment to the to-flight, and the flight/date has not passed the ASR deadline, seat reservation is attempted for that segment/class. If possible, the seats are reserved, and a new ASR element with a status of KK is inserted into the PNR. The old ASR element is changed to a status of UN and processing is continued at F below. E. If reallocation is not possible, the status of the ASR element is changed to UN or HN. The status HN is only used when the PNR contains a confirmed segment for the to-flight, the responsibility element in the PNR indicates Teletype office, and the to-flight has ASR and has not passed the ASR deadline. F. After all ASR elements in the PNR connected to the from-flight have been processed, if any of the elements have a status of HN, the PNR is queued to the SA queue. Otherwise, if the toflight has passed the ASR deadline, the UN ASR elements are moved to history and KK ASR elements are changed to HK. G. If the PNR has any UN and/or KK status ASR elements, and no segment in the PNR has indication for schedule change, the PNR is either queued to the SA queue of the responsible office (CRT office), or an AIRIMP message is generated (Teletype office). If a schedule change segment exists, the PNR is queued once to the control office SC queue for schedule change handling. ASR is temporarily suspended on all affected flights during the reallocation process.
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Reallocation can be done either manually by space control or automatically by schedule change, rebook, or IM:S inventory modification entries. Demand Entry Format: SRA:HA327/10JUL/10AUG/X67 Explanation of the Entry: SRA: HA327 / 10JUL / 10AUG / X67



Function designator Airline code and flight number (mandatory) Slash (mandatory) Flight date (mandatory). A single date or the first date in the period to be processed Slash (mandatory) End date of the period to be processed (optional) Slash (mandatory) Frequency. Mandatory if end date is used. Default is daily



Response: The response to a valid entry is the return of the CRT cursor to the next line. The SITA Reservations system agent number 9990 is used to identify system processing for ASR seat reallocation. The office number, system agent number 9990, time and date are added to PNRs, which undergo seat reallocation processing. ATL001 9990 1725 25MAY
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Error Responses



If the entry is not acceptable, or nothing is found to be reallocated, an error response is displayed to the line following the entry line. If the entry is for a period, some of the error responses can be preceded by a date. This indicates that all dates prior to this date have been processed correctly. The following rejects can be given: DATE FLT NBR FORMAT FREQUENCY MASTER INVENTORY NO SEAT-RES NOOP NOTHING TO REALLOCATE PERIOD
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Missing or invalid date Missing or invalid flight number Format error Missing or invalid frequency Only one date specified, and flight on that date does not have an active inventory Flight does not have ASR Only one date specified, and flight does not operate on that date No flight with pointer to an active seat map was found within specified period Missing or invalid end date or period
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13.3. ASR Queues Special ASR queues have been provided in order to ease communications between the ASR system and space control. Items such as PNRs that have failed seat reallocation (for example, schedule change, IM:S inventory changes, re-book or demand reallocation), ASR queue warning messages and incoming Teletype SSR seat requests, can be placed on the ASR queues by the system or by an agent. In general, normal SITA Reservations office queuing system procedures will apply when working ASR queues. Procedures for handling specific related ASR queue items are defined in this section. The control agent uses the control seat reserve entry (ARK:) when working incoming Teletype SSR: seat requests or seat reallocation queues. The ASR element created by the ARK: entry, is created with the action code KK. Queues or Teletype messages (SSR:SEAT), are automatically sent to the responsible Host offices and other airlines at EOT time.



13.3.1



Reason Codes



The following ASR queue reason codes have been provided: Reason Code



Reason Text



Contents



ST



ASR REQUEST



Incoming SSR seat request message (SSR:RQST, SSR:SEAT, SSR:SMST, SSR:NSST).



SA



ASR SKD CHNG



Failed ASR seat reallocation of Host PNR ST: Elements.



Note: PNRs with multiple SSR request types, for example a meal and a seat request, are queued to the "SR" Queue.
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13.4. SSR Queue Processing Three ASR user parameters URSRSA, URSRSC, URSRSO determine Advance Seat Request (ASR) SSR queue processing for incoming Teletype messages. Advance Seat Request (ASR) SSR messages are queued to queue reason code ‘ST’ when URSRSA / URSRSC / URSRSO are set with the appropriate value as described in the table below. Incoming SSR Teletype messages are queued to queue reason code 'SR' when URSRSA / URSRSC / URSRSO are set to zero (0). Example: Name URSRSA



Definition



Range



The Office Function Designator that identifies the responsible office for processing the ASR "SSR" Request. (Queue reason code "ST").



Two office letter code (Office Function Designator)



Default is URSCOI the Office Function Designator (OFD) for Control Group Zero. URSRSC



The City Code of the Office where incoming Teletype SSR SEAT request are queued.



Three Code



letter



City



Default is URCSPC City (see SITA Reservations Reservation User Parameters) for Control Group Zero. URSRSO



The Office Number of the Office where Incoming Teletype SSR SEAT requests are queued.



Limited to Numeric Office Number



Default is URSCOI Office Number for Control Group Zero.
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13.5. ASR Queue Handling This section will define ASR queue handling by the space control agent. For purposes of this document it is assumed that the control agent is functionally familiar with standard SITA Reservations office queuing functions. Therefore, the focus is on specific ASR queue handling. The two ASR queue reason codes are: 1.



SA - ASR SKD CHNG



2.



ST - ASR REQUEST



The SA and ST queues are similar to other SITA Reservations queues (schedule change and SSR request - SR queues). However, control agent handling for each queue requires special handling in order to properly process ASR requests and protection.



13.5.1



Seat Reallocation Queues



The seat reallocation queue (SA) contains PNRs with ST: elements that have failed ASR seat reallocation processing. In addition, the PNRs do not contain flight segments with the SITA Reservations schedule change indicator (S). If a PNR ASR element has failed seat reallocation processing, but the flight segment contains the schedule change indicator "S", the PNR is queued according to normal SITA Reservations schedule change processing. Automatic seat reallocation processing will attempt to protect seat reservations for: ƒ



configuration change



ƒ



routing change



ƒ



ASR removal using schedule change



ƒ



IM:S inventory modification



ƒ



passengers are re-booked (RE:) to another ASR flight segment and/or class



When a PNR ST: element has failed reallocation, the status of the ASR element is changed to UN or HN. In addition, the PNR is placed on the SA queue for control agent review and manual seat reservation.
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13.6. Control Agent Processing Steps - SA Queue As each PNR is displayed from the queue, the ASR elements (ST:) are reviewed for UN or HN status. Once the ASR elements that have failed reallocation have been identified, the control agent will attempt manual reserve seat protection on the new flight segment (for example, schedule change, re-book, etc.). Working from the seat map display an attempt should be made to protect the passenger to the same seat-type and smoke-status. The protection seat should be reserved using the control agent seat reserve entry (ARK:). ASR elements (ST:) created with ARK: entries are created with the action code KK, and are queued or sent as Teletype message to the responsible office (NMC, NMNC or other airlines) at EOT.



13.6.1



ASR Request Queue



The ASR request queue will contain incoming Teletype messages with the message tag "BPR" from Host non-mechanized offices (NMC and NMNC). Also, it will contain messages from other airlines with SSR:SEAT requests and replies. Teletype seat request messages which do not contain the message tag "BPR" is queued according to normal SITA Reservations SSR: request message queuing. Incoming ASR/ABP messages (with message tag "BPR") are automatically placed on the ST queue (city/office defined by user parameters URSRSC and URSRSO). Control agents must review and action each message accordingly. Control agents using ASR and/or ABP PNR functions will make reserve seat reservations and/or change action code(s) as required. Requests for ASR, advice of advance boarding pass issuance (ABP), and replies to Host ASR/ABP requests are examples of the types of messages that are received. Since each type of message requires special handling, the following examples will serve to illustrate control agent processing.
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Example 1 - Incoming Teletype SSR:SEAT request. HDQRMHA .HDQRMUA 031447 BPR HDQUA J751H/121456 1DODSON/J 1MORRIS/J HA730Y22MAY ATLBNA HK2 SSR NSST HA NN2ATLBNA0730Y22MAY NW/RS Explanation of the Example1: HDQRMHA



Message address



.HDQRMUA 031447



Communications reference



BPR



Message identifier (optional by bilateral agreement). Advance seat and boarding pass message identifier. Used when requesting, changing or canceling advance seat reservations and advising when a boarding pass has been issued



HDQUA / J751M



Record locator



1DODSON/J 1MORRIS/J



Name element. Seats is reserved in the same order as the names appear in the name element



HA730Y22MAY ATLBNA



Segment element



SSR



Supplementary item identifier (Special Service Request, maximum 69 characters)



NSST



Special service requirement code



HA



Two-character airline code (required to take action)



NN2



Action code and number of seats. Must match the number of all passengers in the message. Acceptable action codes: NN, IN, XX, *IX, KK, UC, UN, NO, HS, HX, OX * Action code IX used by bilateral agreement only



ATLBNA0730Y22MAY



Segment. Includes, boarding point (3 letter airport code), deplaning point (3 letter airport code), flight number (4 numbers), class of service (same as in message segment element), date and a blank space. Each flight segment on which ASR is desired must have a separate SSR item



NW



Seating requirements



/RS



Optional entry identifiers (2 characters) are explained on next page.
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Optional SSR Seat Request Information



Example: SSR NSST HA NN2ATLBNA0730Y22MAY NW/RS



NSST



Special service requirement code



Optional acceptable codes are: SMST NSST GPST RQST



Smoking seat Non-smoking seat Group seat request Seat request. Includes specific seat number or preference



13.6.2.1 Generic Seat Request - NW Must include a smoking or non-smoking zone code and can be followed by 1 or 2 optional location codes. ZONE CODES S = Smoking N = Non-smoking LOCATION CODES (Optional) W = Window seat A = Aisle seat The following additional (optional) location codes can be used in place of or following codes W or A. B = Bulkhead M = Medically OK to travel H = Handicapped seat I = Passenger with infant U = Unaccompanied minor When applicable the following optional codes preceded by a slash (/) can be used: RS = Reserve seat request/response; boarding pass authority denied. RC = Seat was reserved, boarding pass issuance inhibited on change of equipment flight RG = Authority to issue boarding pass for change of equipment flight.
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13.6.2.2 Specific Seat Request Seat numbers must be consecutive with no separators and must include a minimum of 3 characters in any alpha/numeric combination. Note: When seats are confirmed (KK) seat numbers must be followed by a one-character zone code (N or S). Example - 23AS



13.6.3



Automatic ASR Processing



Added Automatic ASR processing for SITA Reservations to automatically process Teletype SSR:SEAT request. Teletype processing changes as follows: a. Generic seat request will process the optional codes of W / A / B / H / I. The optional codes of M and U will go to the ST queue for manual processing. b. Specific seat request (NOT Generic seat request) will either be processed or proper unavailable status code returned. Note: An incoming SSR SEAT request is not processed by the system when NO ACTIVE seat map is available. The system will queue the request to the CN queue with a queue descriptor of NO ACTIVE SEAT MAP. c. Cancel and Rebook to different RBD on same flight/date/city pair for a RBD within same compartment as holding segment will retain the assigned ASR. d. Waitlist processing on same flight/date/city pair for a RBD within same compartment as holding segment will retain the assigned ASR.
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e. ST:SEAT display has been changed to display the ZONE of the confirmed seat. For example: ST:SEAT HA HK3 XS041 Y 26MAY00 ATLMIA 24DN24EN24FN/P1/2/3 N = nonsmoking Ç Ç When an active ST element, as shown above (e), goes to an UN status, the system will display the historical element without the smoking/nonsmoking indicator. See example below: ST:SEAT HA UN3 XS041 Y 26MAY00 ATLMIA 24DEF/SMITH/JOHN ST:SEAT HA UN3 XS041 Y 26MAY00 ATLMIA 24DEF/SMITH/MARY ST:SEAT HA UN3 XS041 Y 26MAY00 ATLMIA 24DEF/SMITH/PAUL f. Seat reallocation process will remain as current system processing for all the new automatic ASR-TTY processing for seat type request. Note: Any SSR SEAT request that fails reallocation is queued to the ST element with the status UN shown in the PNR. When the new seat is assigned to the passenger the system will assign a new applicable SSR code - for example, NSSW, SMSW, SMSA, NSSA, etc, to the newly created ST element. ST:SEAT HA UN1 HA041 Y 26MAY00 ATLMIA 24DN/P1 ARK:3/12F µ ST:SEAT HA KK1 XS041 Y 26MAY00 ATLMIA 12F/P1



µ g. A non-smoking flight with the 'N' indicator set on the T-form is considered a non-smoking flight even though the seat map may have a smoking section on the aircraft. Any request for SSR SEAT SMOKING is returned to the originator as a NON SMKING FLT text. SSR SEAT HA UN1 BUDFRA041Y20JUN00.SA/NON SMKNG FLT/SMITH/JR A non-smoking flight with the T-form NOT SET to non-smoking (blank) and the seat map set as nonsmoking flight, the incoming request for a smoking seat is returned to the originator as UC status and SEAT NOT AVLBL text. SSR SEAT HA UC1 BUDFRA041Y20JUN00.S/SEAT NOT AVLBL/SMITH/JR
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13.7. Control Agent Processing Steps ST Queue The control agent must retrieve the Host PNR to determine if ASR is specified for the requested flight segment. All segment/inventory requests are automatically processed by the system prior to queue placement. A seat map display should be requested to verify if ASR is available for the segment. If ASR is available for the requested segment, a seat reservation is made for the requested seat-type using the control reserve entry (ARK:). The system built ASR element (ST:) is created with the action code KK. Change the action code for the original SSR:SEAT PNR element (built by the incoming Teletype message) to "DL". EOT PNR. At EOT, a Teletype reply to the responsible office will automatically be sent with the ASR element (ST:) action code KK. The original SSR:SEAT request element (with action code DL) is moved to PNR history.



PNR Example 1.DODSON/J 2.MORRIS/J H0R80 3. HA730 Y MO22MAY ATLBNA HK2 0630 0750 4. ST:NSST HA KK1 HA0730Y22MAY 12AB/P1/P2 5. SSR SEAT HA DL2 ATLBNA0730Y22MAY NW 6. ATLUA/J751H µ * In the example above element 4 was created by the system with a KK status and the SSR SEAT element with a status of DL is moved to history at time of EOT.
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13.8. ASR Deadline Display/Update (ADD:/ADU:) The ASR time deadline entry allows the user to set, display and update the number of days/hours before flight departure that ASR is shut off for a specified flight (assuming no prior PNL generation). ASR time deadline is in effect as long as a PNL has not been generated (PNL "R" indicator is not set). If the ASR deadline has not been reached and a PNL is generated (time call or demand), ASR is automatically shut off at the time of PNL generation. However, if the PNL sent indicator is set, the ASR time deadline is ignored. To avoid duplication of seat reservations, once ASR has been shut-off by flight PNL generation, it cannot be turned back on. For this reason it is very important that the demand request ASR PNL indicator "J" or the PNL sub-functions "CN" or "SN" be used in requesting informational PNL.



13.8.1



Display ASR Time (ADD:)



Entry: ADD:HA390 Explanation of the Entry: ADD:



ASR deadline display function designator



HA390



Airline code/flight number and the default airline code is the Host Airline



The response from the display entry is in the entry format of the ASR time set/up date entry (ADU:) using the current time information located in the flight index record Response: ADU:HA390/3H Explanation of the Response: ADU:



Function designator



HA390



Airline code and flight number



/



Slash (mandatory)



3



Time before departure ASR is turned off



H



Time indicator H - Hours, D - Days
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Update ASR Deadline (ADU:)



The update can be directly entered without prior display and review of the existing deadline. Entry: ADU:HA390/4H Explanation of the Entry: ADU:



ASR deadline update function designator



HA390



Airline code/flight number (mandatory) and the default airline code is the Host Airline



/



Slash (mandatory)



4



Number of hours or days before flight departure that ASR is shut off (mandatory) Maximum range = 10D, 240H Minimum value = 1H H or D - Hours (H) or days (D) designated for time (mandatory) If entry is in days, then the number is converted to hours by the system at entry



Response: The response to a successful ADU: entry is: ACCEPTED



13.8.3



Error Responses



If the entry is unacceptable, one of the following error responses may be received: FLT NBR The entry flight number cannot be located in the flight index record. AIRLINE Invalid airline code. FORMAT



Entry is not in the correct format.



TIME



Time field is invalid.
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13.9. Maximum ASR Percentage Exceeded As a means of controlling the number of seats to be considered for ASR processing, the control agent is responsible for entering the maximum percentage of capacity allowed for ASR when creating and/or updating master flight seat maps. Whenever the maximum ASR percentage has been exceeded for a specific flight segment, seat reservation entries are no longer allowed for general agents. The system response to a display flight seat map entry is a display of the seat map with the reject text, ASR LIMIT EXCEEDED - REQUEST SEAT (see the example below). HA730/Y/30DEC/MIAJFK/D10/W14-28 0 0 0 0 1 1 1 1 1 1 1 1 6 7 8 9 0 1 2 4 5 6 7 8 J A . . A . Z Z (A . . . A) H I . . I H Z Z (I . . A R) E//////////////////SSSSSSSSSS F A A A A Z Z (A A A A .) E A A A A Z Z (A A A A .) D A . . . Z Z (. . A A .) E//////////////////SSSSSSSSSS B I H A I . Z Z (I A . I .) A A A A A A Z Z (A . . A .) 6 7 8 9 0 1 2 4 5 6 7 8 ASR LIMIT EXCEEDED - REQUEST SEAT When this response is received, you should either request the desired seat(s) using the manual SSR: seat request format (see Functional Specifications Section 2.6.5) or follow your Host Airline policy for handling.
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Error Responses



SEATING CONFLICT



Problem in combining a seat map (probably due to some error in a seat map update from space control).



SEAT RES SUSPENDED TRY LATER



Reallocation of seat reservations in progress.



SEAT RES TOO LATE



ASR deadline has been reached (see Functional Specifications Section 4.14), or ASR has been turned off due to PNL generation (see Functional Specifications Section 7.4).



MAX ENTRIES



The maximum number of seats in a row is less than the number of seats requested.



CITY PAIR



Specified segment illegal. That is, not existing on flight or not matching departure or arrival airport of referenced segment.



STATUS



Referenced segment does not have status HK, KK, TK, KL or RR.



SYSTEM ERROR



Program/file problem.



SEQUENCE



The ASR: entry passenger IDs are not in ascending order (smallest to largest).
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ASR Passenger Processing List



This section will define the ASR formats contained in the ASR seat release message and the SITA Reservations passenger processing lists (ML: and PNL). To notify airports and/or other departments that require passenger seat reservations information, the ASR seat release message can be sent with a CRT entry. The seat release message AMR: contains the following information:



▪ ▪ ▪



Compartment Code Seat numbers Number of passengers and the passenger names



The seat release message can be used by itself or in combination with the PNL to review ASR seating before check-in processing. It can also serve to provide information on open seats through down-line boarding stations. Of the various passenger processing lists available within the SITA Reservations system, ASR information is displayed in the multi-selection passenger list (ML:) defined in this document, and the passenger name list (PNL). ASR PNR elements (ST:) are displayed in the passenger name list (PNL) as associated remarks (.R/) items. The .R/ format (remarks element - SSR and OSI PNR elements) is consistent with the standards described in the IATA Manual of Traffic Conference Resolutions, Passenger, Volume 2, Recommended Practice 1708. SITA Reservations list entries are restricted by pre-defined user groups (see SITA Reservations User Groups - Agent Levels).
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Passenger Name List (PNL)



Passenger name lists are provided as an aid to passenger processing and service. Passenger ASR information is taken from the PNR ASR element and displayed on the PNL as a remark element (.R/). The ASR PNL demand entry selection code "J" allows users to request a PNL containing a list of passengers with ASR elements. The ASR selection code "J" will not set the PNL sent indicator (R). The .R/ element information will contain the seat-type (AIRIMP code - RQST), action code, number of seats, and the seat numbers for each passenger. The entry examples contained in this section are demand entry examples and conform to SITA Reservations Functional Specifications formats. Due to the critical nature of the formats for demand generation of PNLs, which could lead to accidentally inhibiting ASR, demand entries are redefined below. For a complete description of Teletype request message formats (RQL/LST see SITA Reservations Functional Specifications, Section 12). Entry: PM:J/HA131/18JUN/ATL/H/ATLAP Explanation of the Entry: PM:



Function designator



CN



Complete name and numeric PNL, does not set the "R" indicator. To be used when a PNL is needed for information purposes only. Will not shut-off ASR for the specified flight/date



SN



Numeric PNL with special service information, does not set the "R" indicator. To be used when a special service PNL is needed for information purposes only. Will not shut-off ASR



J



Complete name and numeric PNL. Produces a list of passengers with ASR elements. Will not set the "R" indicator. Will not shut-off ASR



C



Complete name and numeric PNL. Will set the "R" indicator and as a result, will shut-off ASR for the flight/date specified Note: If the "R" indicator is set and ASR is shut-off, it cannot be turned-on again regardless of how far in the future the flight date can be. USE WITH CAUTION.



S



Numeric PNL with special service information. Will set the "R" indicator and will shut-off ASR. USE WITH CAUTION.



R



Remove existing "R" indicator or "X" inhibitor. Will not turn-on ASR if ASR has been shut-off due to the setting of the "R" indicator by the entry of sub-functions C or S.



/



Slash (mandatory)



HA131



Flight number



/



Slash (mandatory)



18JUN



Flight date



ATL



Boarding city/airport



H



Hardcopy request code (optional)



ATLAP



Optional address field
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Response: Example: PNL remarks format for ASR elements. The format below is the same for both the numeric PNL with SSR information and the complete name and numeric PNL. 1ADAMS/J .R/RQST HK1 22D 2BAKER/G/T .R/RQST HK2 14AB 8JOHNSON/G/E/W/I/Z/Y/A/L-C12 .C/AFCGROUP .R/RQST HK4 17ABCD .R/RQST HK4 32CDEF 1SELLERS/P .R/RQST HS1 11E 4SMITH/W/J/H/B .R/RQST KK3 20ABC .R/RQST KK1 22A Explanation of the R/ Elements: .R/



Remarks element indicator. The number of remarks elements will match the number of ASR elements found in the PNR.



RQST



AIRIMP code



HK, HS, KK



ASR element action codes



1, 2, 4



Number of seats reserved



22D, 14AB, 17ABC



Seat numbers



13.11.1 ASR Multi-Selection Passenger List Agents can request a list of passengers containing ASR elements (ST:) on a particular flight, date and origin/segment. The selection criteria can be either positive or negative. The two-letter criteria code RS (reserve seat) is entered to produce a list of passengers with PNRs containing ASR elements with the action codes HK, KK, TK and HS (advance boarding pass issued). The option I can be can be used with the RS code to produce the individual ASR elements as well as the passenger names. If you enter the letter "N" before the criteria code RS, a list of all passengers without ASR elements is displayed. For a complete description of the multi-selection passenger list entry, see SITA Reservations Functional Specifications Section 7. In addition to the standard SITA Reservations multi-selection list display format (header line, item number, number of passengers, passenger name, record locator, class, segment status, number in party, booking office and booking date), the one letter criteria code "S" will appear at the end of the name line. Under current SITA Reservations processing, the criteria code "S" is displayed for passengers having PNRs that contain SSR elements. Since the ASR element (ST:) is considered by SITA Reservations as an SSR: element, the criteria code "S" is displayed.
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Entry: ML:RS/HA897/03MAY/D/SCL (Destination (SCL) City Specified) ML:RS,I/HA897/03MAY/D/SCL (Include ASR, Destination (SCL) City Specified) or ML:RS/HA897/03MAY/ATLSCL (Segment) ML:RS,I/HA897/03MAY/ATLSCL (Include ASR, Segment) or ML:RS/HA897/03MAY/ATL (Boarding out of (ATL) City Specified) ML:RS,I/HA897/03MAY/ATL (Include ASR, Boarding out of (ATL) City Specified)



Explanation of the Entry: ML:



Multi-selection list function designator



RS or RS,I



Selection criteria code - Reserve Seat. The option I includes the ASR Element from the PNR.



/



Slash (mandatory)



HA897



Flight Number



/



Slash (mandatory)



03MAY



Flight date



/



Slash (mandatory)



D



Destination indicator (optional). The city in the next field is to be treated as a destination



/



Slash (Conditional). Mandatory if the destination indicator is used in the previous field.



ATL



City or segment (optional). If a segment is included in the entry, only the



ATLSCL



passengers reserved on that segment are included. If a city is entered,



SCL



the passengers boarding at that city are included. If this city is to be treated as a destination, the passengers deplaning at that city are included. If no city or segment is entered, all passengers on the flight are included. The slash (/) is mandatory before the city or segment when the optional "D" is in entered in the previous field.
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Response: The response is the multi-selection list that contain ASR PNR elements which is considered as an SSR and is indicated by the S. All segments are displayed since no city or segment was specified. MLRS/897/3MAY MULTI HA 897 /03MAY RS ATLPTY NIL ATLSCL 001 1ADAMS/QUINCY 002 1DAVIES/MARK 003 1GILLES/DAVID 004 1KITT/EVAN 005 1ROBINSON/BROOKS 006 2JOYNER/KEVIN/MARSHA TOTAL 7 PTYSCL 007 2WILLIAMS/JUNIOR/CLA+ TOTAL 2 END



JE4XY JE4XY JE4XY JE4XY JB8Y3 JK4YN



J J J J J M



HK4 HK4 HK4 HK4 HK1 HK2



JF5YG M HK2



ATL001 ATL001 ATL001 ATL001 SCL003 ATL002



27APR02 27APR02 27APR02 27APR02 22APR02 29APR



PTY004 28APR02 A



O



↓ S S S S ST ST



O



ST



Response: Since this entry included the segment ATL SCL and only those passenger traveling ATL SCL are displayed. Because the I option was also included in the entry the multi-selection list shows the individual ASR PNR elements which is considered as an SSR and is indicated by the S. MLRS,I/897/3MAY/ATLSCL MULTI HA 897 /03MAY ATLSCL RS,I ATLSCL 001 1ADAMS/QUINCY JE4XY ST:NSSA HA HK4 HA897 J 03MAY00 002 1DAVIES/MARK JE4XY ST:NSSA HA HK4 HA897 J 03MAY00 003 1GILLES/DAVID JE4XY ST:NSSA HA HK4 HA897 J 03MAY00 004 1KITT/EVAN JE4XY ST:NSSA HA HK4 HA897 J 03MAY00 005 1ROBINSON/BROOKS JB8Y3 ST:SMSA HA HK1 HA897 J 03MAY00 006 2JOYNER/KEVIN/MARSHA JK4YN ST:SMSA HA HK2 HA897 M 03MAY00 TOTAL 7 END
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J HK4 ATLSCL J HK4 ATLSCL J HK4 ATLSCL J HK4 ATLSCL J HK1 ATLSCL M HK2 ATLSCL



ATL001 9BDFE ATL001 9BDFE ATL001 9BDFE ATL001 9BDFE SCL003 14B ATL001 29BC



27APR02



↓ S



27APR02



S



27APR02



S



27APR02



S



22APR02



ST



29APR



O



ST
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Explanation of the Response: MULTI HA897/ 03MAY



RS or RS,I



Header Line. Includes the name of the list, flight number, date and the requested criteria code (RS)



001



Item number



1ADAMS/QUINCY



The number of passengers and the passenger name.



JE4XY



Record Locator



J



Class of Service



HK4



PNR segment status and total number in the PNR



ATL001



Booking office



27APR



Segment booking date



S



Indicates an ASR ST: element in the PNR.



ST:NSSA A1



13.12.



HK4 … 9BDFE



ASR ST: element (which is considered as an SSR, therefore, the S indicator) in the PNR.



Seat Release Message (AMR:)



The seat release message, which is done by space control, and is used to inform airport departments of seats reserved through ASR. Entry: AMR:HA505/01OCT/H/ATLRMHA Explanation of the Entry: AMR:



Function designator



HA505



Flight number (mandatory). assumed



/



Slash (mandatory)



01OCT



Flight origin date (mandatory)



H



Hardcopy request code (mandatory)



/



Slash (mandatory)



If the airline code is not entered, the Host Airline code is



ATLRMHA Address information Message can be directed to a ZZ address, Teletype address, or a printer PID number can be entered Response: If the entry is acceptable, the seat release message is displayed in one or more sections. When displayed to a CRT or printer the normal paging rules apply. A Teletype is generated with the necessary number of individual messages, each with a maximum of 14 segment/name lines, and with a page number included in the header. In other words, the program producing seat release message does its own paging of Teletype message.
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The following is an example of the first page of a Teletype seat release message. The flight and segment headers are repeated on additional pages of the Teletype message: SRM HA 505 01OCT ATL DCA PAG 1 ATLDCA F 2J...1BENDIG/MRS I 3K..1NORSK/E C 22B...1ARNO/B 26A..1BROWN/MR 27K. .1GAUSTAD/G 12A...1JENSON/J 19K..1KEHLET/H 23B. .1LARSON/S 26KJ..1LAWRENCE/M 26KJ.1MUSSELL/J 21B. .1NILSSON/H 20K...1NORDAHL/H 11A..1RASSMUSSEN/T 14A. .1STENFIELD/G 21DE..1SVENSON/MR 21DE.1SVENSON/P 22D. .1TAYLOR/C M 39K...1MITCHELL/D DCABOS F 2A...1BELLOWS/B 1JK..1JANDERS/F 1JF. .1JOHNSON/MR 2K...1SOMMER/D C 23E..1JONES/R 23D...1LI/C I 22K...1LANDERS/A 27A..1LARSON/L 27J...1RODERICK/D 23A...1STEEK/W END Explanation of the Response: Header Line: SRM HA505 01OCT ATLDCA



PAG 1



SRM



Seat release message identifier.



HA505 01OCT ATLDCA



Flight number, origin date, and flight routing



PAG 1



Message page number (abbreviation) Present only if message is sent by Teletype Segment Header - ATLDCA



ATLDCA



Segment Seats and Names F 2J...1BENDIG/MRS I 3K...1NORSK/E C 22B...1ARNO/B



26A...1BROWN/MR



27K. .1GAUSTAD/G



F



Compartment code. Only included when line is not for the same compartment as the preceding line. Also displayed on the first line of each page



2J



Seat numbers. Seat numbers can contain 1 to 2 numbers followed by 1 to 9 alphabetical letters. If less than 4 seats, periods are used to fill in the spaces
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Note: Seat numbers displayed for a name are those found in the PNRs ASR elements valid for that name, for the appropriate flight/date/class/segment. If one ASR element covers more than one last name, the seat numbers from that element are all displayed for each of the names. If an ASR element covers only some of the passengers with the same last name (2HANSON/A/B and ASR element with passenger identifier P2) the name is split in the SRM, so that the one seat from the ASR element is displayed with the name (for example, 1HANSON/B only). 1BENDIG/MRS I Number of passengers and names. Names are sorted by compartment and alphabetically. There is a maximum of 3 names per line. Note: The name contains a maximum of 12 characters. If there are more than 12 characters in the PNR, only the first 12 characters are displayed. The 12 characters are reduced further if more than 4 seats are displayed. INF and OSI information further reduces possible name length. In the worst case (theoretically) with 8 seats and an OSI, the name will consist of a maximum of 6 characters.



13.12.1 Error Responses If the entry is unacceptable it is rejected with an appropriate error response displayed to the line following the entry line.
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ASR Teletype Processing



This section provides a definition of system Teletype message processing/formats for the ASR application. Incoming/outgoing ASR message processing enables SITA Reservations users to communicate to Host non-mechanized (NMC and NMNC) offices, and other airlines regarding ASR and ABP issuance. The processing environment for ASR/ABP messages is standard SITA Reservations Teletype processing. Therefore, only ASR specific processing/format is defined in this section.



14.1. Incoming ASR Message Processing Incoming Teletype messages for advance seat request using SSR SMST /SMSA /SMSW /SMSB automatically returns a UN status code for smoking seats and the flight is designated as non-smoking flight Inbound Teletype messages for advance seat request using the SSR SEAT format is automatically processed by SITA Reservations. All other SSR seating request codes will continue to place the PNR on the ST queue for manual action.



14.1.1



Automatic ASR Processing



The SITA Reservations system automatic specific and generic Teletype ASR request messages, with the following exceptions: a. Generic seat request will process the optional codes of W / A / B / H / I. The optional codes of M and U will go to the ST queue for manual processing. b. Specific seat request (NOT Generic seat request) will either be processed or proper unavailable status code returned. Note: An incoming SSR SEAT request is not processed by the system when NO ACTIVE seat map is available. The system will queue the request to the CN queue with a queue descriptor of NO ACTIVE SEAT MAP. c. Cancel and Rebook to different RBD on same flight/date/city pair for a RBD within same compartment as holding segment will retain the assigned ASR. d. Waitlist processing on same flight/date/city pair for a RBD within same compartment as holding segment will retain the assigned ASR.
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e. ST:SEAT display has been changed to display the ZONE of the confirmed seat. For example: ST:SEAT HA HK3 XS041 Y 26MAY00 ATLMIA 24DN24EN24FN/P1/2/3 N = nonsmoking Ç Ç When an active ST element, as shown above (e), goes to an UN status, the system will display the historical element without the smoking/nonsmoking indicator. See example below: ST:SEAT HA UN3 XS041 Y 26MAY00 ATLMIA 24DEF/SMITH/JOHN ST:SEAT HA UN3 XS041 Y 26MAY00 ATLMIA 24DEF/SMITH/MARY ST:SEAT HA UN3 XS041 Y 26MAY00 ATLMIA 24DEF/SMITH/PAUL



f. Seat reallocation process will remain as current system processing for all the new automatic ASR-TTY processing for seat type request. Note: Any SSR SEAT request that fails reallocation is queued to the ST element with the status UN shown in the PNR. When the new seat is assigned to the passenger the system will assign a new applicable SSR code - for example, NSSW, SMSW, SMSA, NSSA, etc, to the newly created ST element.



ST:SEAT HA UN1 HA041 Y 26MAY00 ATLMIA 24DN/P1 ARK:3/12F ST:NSSW HA KK1 XS041 Y 26MAY00 ATLMIA 12F/P1 ^ g. A non-smoking flight with the 'N' indicator set on the T-form is considered a non-smoking flight even though the seat map may have a smoking section on the aircraft. Any request for SSR SEAT SMOKING is returned to the originator as a NON SMKING FLT text. SSR SEAT HA UN1 BUDFRA041Y20JUN00.SA/NON SMKNG FLT/SMITH/JR



A non-smoking flight with the T-form NOT SET to non-smoking (blank) and the seat map set as non-smoking flight, the incoming request for a smoking seat is returned to the originator as UC status and SEAT NOT AVLBL text. SSR SEAT HA UC1 BUDFRA041Y20JUN00.S/SEAT NOT AVLBL/SMITH/JR
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Generic Seat Request



Seat request that do not request a specific seat number are referred to as generic requests. Formats as outlined in AIRIMP are followed. The first character in the free text area identifies the mandatory Zone Code ( N-Non-Smoking and S-Smoking ). If the first character in the free text area is not an N or S the request is queued to the ST queue for manual action. Example: SSR SEAT HA NN1 ATLJFK0001Y01JUL.N



14.1.3



Optional Location Codes Can Follow the Zone Code W



Window Seat



A



Aisle Seat



B



Bulk Seat



I



Infant Seat



H



Handicapped Seat



U



Unaccompanied Minor



M



Medically OK to travel



Example: È (N – Zone Code) SSR SEAT HA NN1 ATLJFK0001Y01JUL.NW Ç (W – Location Code) Optional location codes of M and U will not process automatically and the PNR is placed on the ST queue for manual action. All requests for seats on Group PNRs is queued to the ST queue. If the request can not be processed the PNR is queued to the ST queue except for the following requests the system will attempt to process an alternate. Requested Characteristic



Alternate To Be Tried



S, NW, NA, B, NB



N



SW, SA, SB



S



NWB



NW(if no seat, try N)



NAB



NA(if no seat, try N)



SWB



SW(if no seat, try S)



SAB



SA(if no seat, try S)
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Specific Seat Request



Specific seat requests are processed with the requested seat information and a confirmation is returned to the requesting system. If the specific seat request cannot be confirmed it is returned to the requesting system with a UN, UC or NO status. Appropriate explanatory text is added to the response explaining the reason for not being able to confirm the seat request. The system automatically returns a UN status code when request is made for smoking seats and the flight is designated as non-smoking flight.



14.1.4.1 Request and Confirmation Example: SSR SEAT HA NN1 ATLJFK0001Y01JUL.13A Response: SSR SEAT HA KK1 ATLJFK0001Y01JUL.13AN



14.1.4.2 Request and Unable to Confirm Example: SSR SEAT HA NN1 ATLJFK0001Y01JUL.13A Response: SSR SEAT HA UC1 ATLJFK0001Y01JUL.13A/SEAT NOT AVLBL



14.1.5



Cancel and Rebook - Teletype Message Processing



When SITA Reservations receives a cancel and rebook (same flight/date/city pair) on a segment that has pre-reserved seats, the Advanced Seat assignment is retained if the RBD is within the same compartment. If the cancel and rebook is for an RBD in different compartments the assigned seat is released. The requesting system would need to request a new seat assignment in the new compartment.



14.1.6



CRT Processing



When you cancel and rebook a different RBD on host airline segment (same flight/date/city pair) the advance seat item is retained if the RBD is within the same compartment. If the cancel and rebook is for another airline segment with advance seat assignment, the seat assignment is retained if the RBD is within the IATA compartment definition:



▪ ▪ ▪
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First Class



R, P, F, A



Business Class J, C, D, I, Z Economy/Coach Class W, S, Y, B, H, K, L, M, N, Q, T, V, X
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PNR Display The PNR display with a ST:SEAT item has been changed to display the Zone Code of the confirmed seat. Example: ST:SEAT HA HK2 HA0001 Y 26MAY00 ATLMIA 24DN24EN/P1/2 µ µ N = Nonsmoking The Zone Code is only in the display of active ST:SEAT elements and is not displayed in the historical element. Control agents manually process incoming ASR messages using ASR and/or ABP (Advance Boarding Pass) PNR entries to assign seat and/or change ASR element action codes. Incoming ASR Message Examples Example 1: Advance Seat Reservation Request HDQRMHA .HDQRMDL 150847 BPR HDQDL YA47HM/0847015 1MIFFLIN/R 1WILEY/J HA307Y13MAY ATLFLL HK2 SSR SEAT HA NN2ATLFLL0307Y13MAY NW/RS



Explanation of the Example: HDQRMHA .HDQRMUA 150958 BPR



1MIFFLIN/R 1WILEY/J HA307Y13MAY ATLFLL SSR SEAT HA
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Message address Communications reference Message identifier (optional by bilateral agreement). Advance seat and boarding pass message identifier. Used when requesting, changing or canceling advance seat reservations and advising when a boarding pass has been issued HDQDL YA47HM/0847015 Record locator Name element. Seats are reserved in the same order as the names appear in the name element Segment element Supplementary item identifier (Special Service Request, maximum 69 characters) Special service requirement code Two-character airline code (required to take action
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Example 1: Advance Seat Reservation Request HDQRMHA .HDQRMDL 150847 BPR HDQDL YA47HM/0847015 1MIFFLIN/R 1WILEY/J HA307Y13MAY ATLFLL HK2 SSR SEAT HA NN2ATLFLL0307Y13MAY NW/RS



Explanation of the Example (continued) NN2



Action code and number of seats. Must match the number of all passengers in the message. Acceptable action codes: NN, IN, XX, *IX, KK, UC, UN, NO, HS, HX, OX * Action code IX used by bilateral agreement only



ATLFLL0307Y13MAY



Segment. Includes, boarding point (3 letter airport code), deplaning point (3 letter airport code), flight number (4 numbers), class of service (same as in message segment element), date and a blank space. Each flight segment on which ASR is desired must have a separate SSR item



NW



Seating requirements Zone Codes S = Smoking N = Non-smoking Location Codes (Optional) W = Window seat A = Aisle seat



/RS



Optional entry identifiers (2 characters) RS =



Reserve seat request/response; boarding pass authority denied.



RC = Seat has been reserved, boarding pass issuance inhibited on change of equipment flight. RG =
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Authority to issue boarding pass for change of equipment flight.
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14.2. Optional SSR Seat Request Information Example SSR SEAT HA NN2ATLFLL0307Y13MAY NW/RS



14.2.1.1 SEAT - Special Service Requirement Code Optional acceptable codes are: SMST



Smoking seat



NSST



Non-smoking seat



GPST



Group seat request



RQST



Seat request. Includes specific seat number or preference



14.2.1.2 Generic Seat Request - NW, SA Must include a smoking or non-smoking zone code and can be followed by 1 or 2 optional location codes. Zone Codes S = Smoking N = Non-smoking Location Codes (Optional) W = Window seat A = Aisle seat The following additional (optional) location codes can be used in place of or following codes W or A. B = Bulkhead M = Medically OK to travel H = Handicapped seat I = Passenger with infant U = Unaccompanied minor When applicable the following optional codes preceded by a slash (/) can be used: RS = Reserve seat request/response; boarding pass authority denied. RC = Seat has been reserved, boarding pass issuance inhibited on change of equipment flight. RG = Authority to issue boarding pass for change of equipment flight.
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14.2.1.3 Specific Seat Request Seat numbers must be connecting with no separators and must include a minimum of 3 characters in any alpha/numeric combination. Note: When seats are confirmed (KK) seat numbers must be followed by a one-character zone code (N or S). Example - 23AS Example 2 - Change of Seat Reservation Message HDQRMHA .HDQRMAA 071816 BPR HDQAA R547UI/1574140 1MOSSER/T 1WHEELER/P HA711Y11FEB ATLLAX HK2 È È SSR SEAT HA XX2ATLLAX0711Y11FEB 33A33B SSR SEAT HA NN2ATLLAX0711Y11FEB SA Ç Ç Note: For a change of ASR two SSR elements must be received. One SSR to cancel seats, followed by the new request (see example one for a complete definition of the SSR element). Example 3 - Advance Seat Reservation - Boarding Pass Issued Message HDQRMHA .HDQRMAA 101623 BPR HDQAA RR31Z7/1809220 1JOHNSON/B HA007Y22NOV SANSFO HK1 SSR SEAT HA HS1 SANSFO007Y22NOV 14C Ç Ç Note: Action code HS indicates other airlines or Host NMC issuance of a boarding pass for the seat number(s) specified. Boarding passes can be issued for less than the total number in party. However, all names in the PNR must be specified even though the request is for less than the total number in party.
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14.3. Outgoing ASR Message Processing Messages or queues are generated as a result of additions, changes or cancellations of a PNR ASR element or SSR seat request element. Example 1: Request for seat reservations only, non-smoking-N, aisle seat-A, with infant-I (No issuance of boarding pass - RS) HDQRMNW .HDQRMHA 020716 BPR HDQHA H037R 1GLADSTONE/W MRS HA1312Y15FEB ATL NW986Y15FEB MSPSEA HK1 SSR SEAT NW NN1MSPSEA0986Y15FEB NAI/RS ÇÇÇÇ Example 2: Request for reserve seats and boarding pass issuance authority. HDQRMAA .HDQRMHA 180943 BPR HDQHA J710T 3HARPER/R/O/E 1ROGERS/M HA655K22NOV ATL AA010Y22NOV IAHSFO HK4 SSR SEAT AA NN4IAHSFO0010Y22NOV SW Ç Ç Example 3: Cancellation of seat reservations. HDQRMAQ .HDQRMHA 281412 BPR HDQHA H701G 1NERDLY/F MR HA319F03MAR ATL AQ512F03MAR LAXHNL HK1 SSR SEAT AQ XX1LAXHNL0512F03MAR 3A Ç Ç
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Example 4: Advice of boarding pass issued. HDQRMAA .HDQRMHA 112058 BPR HDQHA H173R 2BILBO/G/R AA014Y07JUL FLL HA111Y07JUL ATLORD HK2 SSR SEAT AA HS2FLLATL0014Y07JUL 14AB 2BILBO/G/R Ç Ç Example 5: Change of seat reservations (combining cancel and request). HDQRMAC .HDQRMHA 071523 BPR HDQHA H410G 1ANTONIUS/I HA918Y14APR ATL AC311Y14APR JFKYYZ HK1 SSR SEAT AC XX1JFKYYZ0311Y14APR 10C SSR SEAT AC NN1JFKYYZ0311Y14APR SW Ç Ç Example 6: Advice of seat reservation cancellation/reallocation due to schedule change. HDQRMAS .HDQRMHA 111206 ASC or BPR HDQHA J6321 1GOTZENBERGER/G AS737Y15JAN ANC HA938Y15MAY PDXATL UN1 HA811Y15MAY PDXATL TK1 SSR SEAT HA UN1PDXATL0938Y15MAY SSR SEAT HA TK1PDXATL0811Y15MAY Ç
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15B 18DN Ç



Passenger & Travel Solutions Advance Seat Reservations 01 June 2006



Revision 13.0



SITA Reservations Advance Seat Reservations



Page: 97



Example 7: Unable to confirm requested seat reservation. HDQRMCO .HDQRMHA 211345 BPR HDQHA J111Z 1FROST/T MS CO444Y28APR ICT HA1411Y28APR MCIATL HK1 SSR SEAT CO UC1MCIATL1411Y28APR SW/NW AVAIL Ç Ç Ç Example 8: Unable to honor other airlines/Host NMC seat reservation ASR not available. HDQRMDL .HDQRMHA 111741 BPR HDQHA H109Y/F007RT 1KIRK/C DL410Y19SEPLAXATL HK1 HA117Y10SEPATLTPA HK1 SSR SEAT DL UC1ATLTPA0117Y10SEP NA/PRS NOT AVAIL Ç Ç Ç Note: If the advice code (UN or UC) requires additional explanation, optional freeform text information preceded by a slash (/) can be included in the SSR SEAT element as character limit allows (maximum element limit is 69 characters). Cannot be used in conjunction with the 2character entry identifier (RS, RG, or RC). Suggested examples: /SM AVAIL



Only smoking available



/APRT CKIN



Under airport control



/NS AVAIL



Only non-smoking available



/PRS NOT AVAIL



Pre-reserved seat not available
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14.4. Advance Boarding Pass - Control Agent Entries The User File Maintenance entries (UMDF/CONLNK/DEV) are used to associate the CRTs with the ABP printer, designate the type of boarding pass to be issued and what type of printer is used for issuance of ABP. With this purpose in mind, two unique fields have been added to the CONLNK file (indicated by the arrows below). Example: COMMUNICATIONS DEVICES DEV-530/OFFATL001/DTYP-CRT/TTADATLRCXS/CRTD080X23/ODVN501 -/BPPT560/BTYP3/PRMT-T/ULVL-ALL/UGRP-ALL Ç Ç Explanation of the Example: BPPT



Boarding pass printer field identifier



560



Boarding pass printer PID number



BTYP



Boarding pass type



3



Boarding pass format identification number



Both these fields are optional user entries, to allow you to access and modify only the records of the CRTs used for this application. Also, the CONLNK file for the associated boarding pass printer must be set up as per existing standard operation procedures. For full details in user communications device file maintenance, please refer to functional specifications 16.2. For a complete description of boarding pass types, please refer to the "Advance Boarding Pass Technical Reference Manual".
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Interface ASR/ABP and Departure Control Application



15.1. Introduction This section defines the Advance Seat Reservation / Advance Boarding Pass passenger associated remarks (.C/ and .R/) that are transmitted by SITA Reservations to the SITA Departure Control Services. This information is included in the SITA Reservations Passenger Name List (PNL) and is transmitted at PNL generation time to the address(es) specified for the boarding city. The ASR/ABP remarks conform to the standards described in the IATA manual of Traffic Conference Resolutions, Passenger Volume 2, Recommended Practice 1708. The ASR PNL remark elements are recognized by the SITA Departure Control Services and the ASR seat(s) are blocked in the SITA Departure Control Services flight map as an aid to flight departure checkin processing. The following are examples of the ASR PNL remarks format as transmitted by SITA Reservations to the SITA Departure Control Services application. 2JENKINS/H/M-A2 .L/HNPTV .R/RQST HK1 9A .R/RQST HK1 10A 1JOHNSON/B-B3 .L/JQGWT .R/RQST HS1 13E 2JULIET-C10 .C/SDCS/GRP .L/HNNTV .R/RQST HS2 .RN/5A5B-2JULIET/A/B 2KILO/D/F-C10 .R/RQST HS2 5C5D 2MEIER/G/Y-C10 .R/RQST HK2 15A15B 4MUELER/BMR/HMRS/J/K-C10 .R/RQST HK4 2A2B2C2D 2VASHAM/W/P-B3 .R/RQST HK1 13C-1VASHAM/W .R/RQST HS1 .RN/13D-1VASHAM/P 1ZULU/RON-D1 .L/J9PRT .R/RQST HK1 23C
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Explanation of the Example: 2, 2, 10, 3, 1 Number of seats as appropriate for the last name which immediately follows J ENKINS, MUELLER, JULIET,KILO, ZULU Family name(s) as contained in the PNR. Initials and/or titles can follow the last name. Initials and/or titles are separated by slashes (/) Separating dash - more than one last name in the party A, C Group/Party/Tour identifier 3, 10 Total number of seats in the group, party or tour .C/ Corporate name element. Also appears if a corporate name element causes a line of text to overflow beyond 64 characters, break off at or before the 64th character position and continue on the next line. This continuing line to be prefixed with the identifying code ".C/" SDCS/GRP Group/Party/Tour name. In many cases a group, party or tour is held by reservations under a common name (corporate name) in one PNR. The individual names of the group are cross-referenced by means of the "group identifier" in the list message. If such a group carries a corporate name, this is shown in the PNL using the corporate name element. It follows the group identifier of the individual name element relating to the party, group or tour appearing in the list first .R/ Remarks element RQST SSR code. Defined as follows: RQST = Seat Request - include specific number or preference HK, HS Action code. Defined as one of the following: HK = Holds confirmed seat, boarding pass not issued HS = Holds confirmed seat, ABP issued 1, 2, 4 Number of seats 15, 2, 23, 9 Seat row numbers. Seat rows are identified by an individual number and numbered consecutively from the front of the aircraft to the rear. A, B, C, D Seat identifiers. Seat rows are identified by a letter and are designated alphabetically from the left side to the right side of the aircraft. The letter "I" is not used to avoid confusion with the number"1". Maximum number of seats in a row is limited by aircraft configuration.
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16. Simultaneous PNL Generation - ASR/SITA Departure Control Services Flights The simultaneous generation of the Passenger Name Lists (PNL) is the generation at the same time of PNLs for Host Airline flight legs set up for SITA Reservations ASR and SITA Departure Control Services MSCI (Multi-Station Check-in). The purpose of simultaneous generation of the PNL to all SITA Departure Control Services MSCI flightboarding points is to transfer all current SITA Reservations ASR information to SITA Departure Control Services. As a result, SITA Departure Control Services MSCI seat maps for all boarding points will match the latest version of the SITA Reservations ASR flight maps. SITA Departure Control Services MSCI processing will block ASR seats for passengers boarding out of each of the flight stations. In addition it will protect ASR through seating on down-line station seat maps. The combined processing of the simultaneous PNL and SITA Departure Control Services MSCI will provide protection against seat duplications that can be created by the assignment of ASR seating by Host down-line stations. ASR is turned off for the entire flight at the first generation of any board point PNL. This allows SITA Departure Control Services MSCI to have the most current SITA Reservations ASR information. At PNL generation time, all future seat assignments would be controlled by SITA Departure Control Services.



Passenger & Travel Solutions Advance Seat Reservations 01 June 2006



© Copyright SITA 2006



Page: 102



SITA Reservations Advance Seat Reservations



Revision 13.0



16.1. Specification of Host Flight Legs for Simultaneous PNL Generation Simultaneous PNL generation can be added or removed from a Host flight using the SITA Reservations flight schedule record (T-form) for controlled inventory flights. An additional PNL indicator "G" has been added to the PNL indicator field on the schedule flight record (T-form). The simultaneous PNL indicator (G) must be shown in the PNL type indicator field for all flight legs that are SITA Reservations ASR and SITA Departure Control Services MSCI stations. The complete name list PNL is determined by PNL type indicator "P" or "blank". Additional indicator types are listed on the next page. When the simultaneous PNL generation indicator is shown, the PNL is simultaneously generated for all specified flight legs at the first request for a PNL by any boarding station. The purpose of the simultaneous generation of PNLs to SITA Departure Control Services MSCI stations is to protect against the duplication of ASR seats. Therefore, the user should review Host ASR/SITA Departure Control Services flights for correct specification of ASR and simultaneous PNL generation. It is acceptable to exempt ASR processing from individual flight legs. However, it is not recommended that simultaneous PNL generation be excluded from any flight leg if the flight is a SITA Departure Control Services MSCI flight. To exempt simultaneous PNL generation for individual flight legs of SITA Departure Control Services MSCI flight, increases the possibility of ASR seat duplications. This is true even if the individual leg does not participate in SITA Departure Control Services MSCI.
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16.2. Simultaneous PNL Flight Leg Indicator The simultaneous PNL indicator (when set) causes the complete name list type PNL for all specified flight legs to be generated. The simultaneous PNL indicator (G) is only valid when used with complete name list PNL type indicators ("P" or "blank"). An error response is received if it is used in combination with any other PNL type indicators. The use of the flight record leg PNL indicator field with the addition of the simultaneous generation code "G" is described below.



16.2.1



Schedule Flight Record PNL Indicator Field (P)



The PNL indicator field is a two-character field containing indicators, which determine: 1.



Type of PNL(s) that are auto-generated by the system



2.



Whether or not the complete name list type PNL(s) are to be simultaneously generated.



The PNL type indicator "P" and simultaneous PNL generation indicator "G" can be placed in either character positions one or two under the flight record PNL indicator field when used together. If the simultaneous PNL generation indicator is used alone, it must be placed in character position one. The indicators are: (Blank)



Passenger name list (complete name list) and numeric list



A



Non-name and numeric lists. Not valid if the "G" indicator is entered



P



Passenger name list



N



Numeric list. Not valid if the "G" indicator is entered



S



Non-name list. Not valid if the "G" indicator is entered



I



No manifest. Not valid if the "G" indicator is entered



G



Simultaneous PNL generation of the specified PNL type.



This code may be used alone (for simultaneous generation of the complete name list PNL) or with the complete name list PNL type indicator "P"
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16.3. Acceptable Indicator Combinations Simultaneous PNL Generation: Character One



Character Two



Positions



G



Blank



Simultaneous generation of the complete name and numeric list



P



G



Simultaneous generation of the complete name list PNL.



G



P



Simultaneous generation of the complete name list PNL



The following examples illustrate correct usage of the simultaneous PNL generation indicator (G) for ASR/SITA Departure Control Services MSCI flight legs. Example 1 SC:T/HA800/1/03JUN/30SEP/X67 T1ALG EQT N T A W ASCDT APX AVS SSM C CONFIGURATION T1 767 0 F22S/C44S/Y271S T2ALG APT ARR DC DEP DC MEALS E STAB MBC MSGADDR P TSCNDIST T2 ATL 1300 L 1 1 G 1800 T2 LAX 1600 1705 1 1 PG 300 T2 SAN 1745 1839 S 1 1 PG 1000 T2 MEX 2100 2200 1 1 PG 800 T2 CZM 0030+1 ÇÇ



Note: It is possible to designate simultaneous generation only on those flight legs that have ASR and SITA Departure Control Services MSCI processing and allow the other flight legs normal SITA Reservations PNL generation. However, this is not recommended. Such practice increases the possibility of ASR seat duplications.
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Example 2: Example 2 below illustrates a flight with ASR specified for all legs, except MSYDFW and MSYSAN (ASR exception). For purposes of this example, it is assumed that the flight is set up for SITA Departure Control Services MSCI processing for all except the last leg of the flight (PHX SAN). It is recommended that simultaneous PNL generation be specified for all legs of an SITA Departure Control Services MSCI flight. Therefore, the simultaneous PNL generation indicator has been added to all flight legs. SC:T/XS275/1/02JAN/D T1ALG EQT N T A W ASCDT T1 767 T2ALG APT ARR DC DEP DC T2 ATL 1100 T2 MSY 1220 1330 T2 DFW 1457 1655 T2 PHX 1905 1958 T2 SAN 2220 T4 MSYDFW S T4 MSYPHX S T4 MSYSAN S Ç



APX AVS SSM C CONFIGURATION 0 F22S/C44S/Y271S MEALS E STAB MBC MSGADDR P TSCNDIST L 1 1 G 800 S 1 1 G 500 S 1 1 G 500 D 1 1 PG 600 ÇÇ



ASR is not allowed out of the MSY station (see ASR exceptions on the T4 lines), even though MSY is a SITA Departure Control Services MSCI station. ASR passengers boarding ATL must be protected through the MSY station. MSY must also be specified for simultaneous PNL generation.
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Simultaneous Generation - Automatic and Demand



PNLs are divided into two categories: 1.



PNLs generated automatically



2.



PNLs that are demand generated by CRT or Teletype request.



The following sections will define the relationship between simultaneous and the two methods of PNL generation (automatic and demand generation).



PNL



processing



17.1. Automatic Generation The automatic generation of PNLs is a result of: 1.



nightly file maintenance processing and



2.



user specified generation times (time-call)



PNLs are automatically generated to a predetermined location as defined by the user. The SITA Reservations user parameter URPMFL establishes the time before departure from each boarding point to send a PNL. Flights that have the simultaneous PNL generation indicator set for individual flight legs are recognized by the system at the first attempt to automatically generate the PNL. When the simultaneous PNL indicator is found, the system will generate all flight leg PNLs that contain the PNL indicator "G". At the simultaneous generation of the PNLs, the "PNL SENT" indicator (R) is set in the flight legs and ASR is turned off for the flight (all flight legs). All future seat assignments must be made in the SITA Departure Control Services system.



17.2. Demand Generation A PNL may be requested by either Teletype request or by CRT entry.



Passenger & Travel Solutions Advance Seat Reservations 01 June 2006



© Copyright SITA 2006



Page: 108



SITA Reservations Advance Seat Reservations



Revision 13.0



17.3. CRT Request At the first request of a full name (PM:C) PNL, that does not include the optional address field, the system starts a check for the flight leg simultaneous PNL indicators. Any boarding station can make the request with a simultaneous PNL generation indicator. PNLs for all flight legs with a simultaneous PNL indicator (G) will then be generated. At the simultaneous generation of the PNLs, the "PNL SENT" indicator (R) is set in the inventory record for the generated legs. There are situations when a boarding station will request a PNL for information purposes only. Since the simultaneous generation of PNLs to other boarding stations would not be desirable in such cases, an error response is returned for such request. The error response SIMULTANEOUS PNL CITY - USE N OPTION is returned whenever: ƒ



a PNL is requested for information purposes and the optional address field is included in the entry ƒ a special service PNL is requested PM:S is not acceptable for SITA Departure Control Services MSCI processing This response will not be received if simultaneous PNL generation has already been initiated (subsequent request). The system will reinstate simultaneous PNL generation if the "PNL SENT" indicators are subsequently removed from all flight legs. When the "N" option is used for demand PNL generation, the PNL is considered an "information only" PNL and is not to be used for flight check-in. As a result, simultaneous PNL generation is not initiated and the "PNL SENT" indicator is not set in the inventory record.
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When simultaneous PNL generation is initiated PNLs for all boarding stations (with the "G" indicator set) is sent to SITA Departure Control Services MSCI (by way of IMD: addressing). All future seat assignments must be made through SITA Departure Control Services. Example CRT Demand Entry: PM:C/HA399/13AUG/ATL/H/ATLAP Explanation of the Entry: PM: C/



HA399 / 13AUG / ATL / H/ATLAP



H/12345 H/ATLAP H/ATLAPHA



Function designator Complete name and numeric PNL request code. Simultaneous generation and the setting of the "PNL SENT" indicator are determined by the type of PNL request code used (see table 1 on the next page) Flight number Mandatory Slash Flight date Mandatory Slash Boarding city/airport Mandatory Slash Optional address field as follows: 1. If omitted sent to the default address 2. Send the response to the requesting CRT 3. One of the following Hardcopy device City and office (Host assumed) Seven character Teletype address Host or interline.



Note: If the optional address field is entered before simultaneous PNL generation has been initiated, an error response is returned.
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Table 1 below defines the relationship between SITA Reservations PNL requests, and the simultaneous generation of PNLs for boarding stations with the "G" indicator set. The table assumes that the simultaneous PNL indicator (G) is set for the requesting station. Table 1: CRT Demand Generation Processing Entry



Sent Type



Generation



Simultaneous Generation



Normal SITA Reservations Generation



PM:



C



Complete Name/Numeric



PM



CN



Complete Name/Numeric Information only PNL. Do not set "R" indicator.



PM



S



Numeric/Special Services



PM



SN



Numeric/Special Services, Information only PNL. Do not set "R" indicator.



PM



J



PM



A



ADL



PM:



X



Inhibit demand and automatic generation of C, S, and A Type PNLS.



*



Error response "SIMULTANEOUS PNL CITY - USE N OPTION" returned.



**



"PNL SENT" indicator set only on subsequent request.



***



PM:X cause the incorrect processing for SITA Departure Control Services MSCI protection of ASR seats and create conditions which allow seat duplication (passengers will not be protected down-line).
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(*) X



PNL IND/SET X



X



(*)



(**) X



X X NA



NA



NA
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17.4. Teletype Request Host NMC and NMNC offices may request PNLs by way of Teletype with either: 1.



"LST" - The list message



2.



"RQL" - The request list message



Simultaneous PNL generation processing has no effect on the normal SITA Reservations processing of LST or RQL requests. A list request by Teletype must contain the message identifier "LST." The list is requested in the same format as it would appear if entered on a CRT. The LST request is ignored if the flight "PNL SENT" indicator is already set. If the indicator is not set, the request is processed. The "PNL SENT" indicator will not be set by the list request. It is considered the same as a PM:CN (information PNL) and simultaneous PNL generation will not be initiated. The RQL (request list) message will set the "PNL SENT" indicator if not already set. If the "PNL SENT" indicator is already set the "RQL" message will override the indicator and force another PNL to be sent. The PNL requested by both the “LST” and the "RQL" is sent back to the address contained in the communications reference line.



17.5. Subsequent PNL Request It is possible in SITA Reservations to remove the "PNL SENT" (R) indicator and request another PNL. For example, it may be necessary to send another PNL to SITA Departure Control Services in certain cases in order to start check-in processing. Removal of the "PNL SENT" indicator and regeneration of a board point PNL will not cause a repeat of the simultaneous generation of other board point PNLs. That is, unless all stations have removed their indicators. If for example, all boarding stations have subsequently removed their "PNL SENT" indicators, the system will treat the next PNL request as if it were the initial request and reinitiate simultaneous generation. After the initial generation (and acceptance by SITA Departure Control Services) of the simultaneous PNL(s) (automatic or demand), changes to passenger information must be transferred to SITA Departure Control Services MSCI by the ADL.
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Table 3 (below) defines the removal of the PNL indicators in relationship to simultaneous PNL processing. Table 3: Removal of PNL Indicators Entry



Type



Simultaneous PNL Indicator (G) Set Not Set



PM:R



Remove existing "R" indicator



X



X



PM:X



Remove existing "X" indicator



X



X



Note: No change to normal SITA Reservations processing.
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ASR/ABP Quick Reference



18.1. Control Agent Entries



18.1.1



Display Master Seat Map



Display Master Seat Map Function Designator, Aircraft Code, Class Configuration Cabin 1, Class Configuration Cabin 2, Class Configuration Cabin 3 Or Sub-Class For Cabins 1 Or 2 US727/F12/Y143/K143-Y



18.1.2



Delete Master Seat Map



Delete Master Seat Map Key Function Designator, Aircraft Code, Cabin Configuration Cabin 1 Cabin Configuration Cabin 2 Cabin/Class Map To Delete Main Or Sub-Class Deletion Code US737/F11/Y127-Y/Delete



18.1.3



Display Master Seat Map Key List



Display ALL Master Seat Map Key Lists US:ALL Display Master Seat Map Key Lists For Specific Aircraft US:ALL/747 Display DETAILS Master Seat Map Key Lists For Specific Aircraft US:DET/747



18.1.4



Display Daily Flight Seat Map



Display Daily Seat Map Function Designator, Airline Code, Flight Number Class, Date, City Pair US:HA200/Y/12MAR/ATLLAX
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Display ASR Flight List



Display ASR Flight List Function Designator, Aircraft Code, Class And Configuration Cabin 1, Class And Configuration Code Cabin 2, Airline Code And Flight Number Single Date Or First Date Of Date Range End Date Of Date Range, Flight Frequency AIV:DC9/F20/Y95-HA100/15NOV/15DEC/D



18.1.6



Demand ASR Seat Reallocation



Demand ASR Seat Reallocation Function Designator, Airline Code, Flight Number Date, End Date Range, Flight Frequency SRA:HA327/10JUL/10AUG/X67



18.1.7



Display/Update ASR Deadline



Display ASR Deadline Display Function Designator, Airline Code, Flight Number, ADD:HA400 Update ASR Deadline Update Function Designator, Airline Code, Flight Number, Number Of Hours Before Departure ADD:HA400/24H Update ASR Deadline Update Function Designator, Airline Code, Flight Number, Number Of Days Before Departure ADD:HA400/1D



18.1.8



Request ASR Seat Release Message/Display



Function Designator Airline Code, Flight Number Date, Hardcopy Request Code (optional) Address (TTY, ZZ, Or PID Number) ARM:HA710/12AUG/H/HDQZZHA



18.1.9



Request ASR PNL



Function Designator List Code (Complete Name And Numeric List Of Passengers With ASR Elements) Airline Code, Flight Number, Date, Board City/Airport Code Hardcopy Request Code Address (optional) PM:J/HA513/12AUG/ATL/H/ATLRCHA
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ASR/ABP Quick Reference



19.1. General and Control Agent Entries



19.1.1



Display Daily Flight Seat Map



Display Seat Map, PNR Flight Segment 3 ADM:3 Display ASR Daily Flight Map Without a PNR ADM:HA100/Y/10JUN/ATLJFK



19.1.2



Reserve Specific Seat Request



Reserve Seats 15AB , PNR Flight Segment 4 ASR:4/15AB Reserve Seats 26CD , PNR Flight Segment 6 Passengers 3 & 4. ASR:6/26CD/P3/4 Reserve Seats 17EF, PNR, Flight Segments 4, 5, & 6, Passengers 2 & 3 ASR:4/5/6/17EF/P2/3 or ASR:4-6/17EF/P2/3



19.1.3



Reserve Seat PNR Modifications



19.1.3.1 Split Passenger - ASR Action Code HK Split Passengers 2 & 3, ASR PNR Element Number 9, Seats 32DE SP:2/3/9.32DE Note: Can be any seats in ASR element. Default is seats in alphabetical order. Split Passenger - ASR Action Code HS Split Passengers 1 & 4, ASR PNR (Element Number 7 Seats 21AD ) SP:1/4 Note: Must be exact seat as defined in the PNR ASR element.



19.1.3.2 ASR Multiselection List Multiselection List for Reserved Seat Passengers (RS). ML:RS/HA200/13AUG
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Cancel Passenger and/or Change Action Code



19.1.4.1 Cancel Passenger - ASR Element Action Code HK Cancel PNR ASR Element 10 XE10 Cancel PNR ASR Elements Passenger 2 & 3 XE:P2/3 Cancel Passenger 2 & 3 PNR ASR Element 10 , Seats 14CD XE:P2/3/10.14CD Note: Can be any seats in ASR element. Default is seats in alphabetical order.



19.1.4.2 Cancel Passenger - ASR Element Action Code HS Cancel PNR ASR Element Number 8 XE:8 Cancel PNR ASR Elements, Passengers 2 & 3 XE:P2/3 Cancel Passenger 2 & 3, PNR ASR (Element 8, Seats 14CD ) XE:P2/3



19.1.5



Change Action Code



19.1.5.1 ASR Element Action Code HK or HS Change Status of ASR Element 10 to XX 10/XX Change Status of ASR Element 10 to XX for 2 Passengers, Passengers 4 & 6 10/XX2/P4/P6
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Advance Boarding Pass Request



19.1.6.1 Initial ABP Issue Print Boarding Pass ALL Passengers in PNR with ASR. *B Print Boarding Pass, Passenger 3, PNR Flight Element 7. 7/HS1/P3



19.1.6.2 Issue ABP Copy (Duplicate) Print Copy of Boarding Passes, ALL passengers PNR ST: Element Number 7 7/HS Print Copy of Boarding Passes, Passengers 3 & 4, PNR ST: Element 7. 7/HS2/P3/4
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This page is intentionally left blank.



Glossary -AAccess



Refers to the various methods used by the computer to locate one of more of its stored data records.



Alpha



Refers to the use of a letter of the alphabet. It is usually used to specify the type of character used in an entry.



Alpha/Numeric



Refers to the use of a combination of letters and numbers. It is usually used to specify the type
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of character used in an entry. Application



Defines a set of programs and files that puts into effect a specific functional capability such as a Reservations System, Baggage Tracing System, Fare Calculation System, etc.



Agent Levels



A numeric value from 1 to 6 that establishes the level of authority assigned to an agent enabling them to perform selected entries with SITA Reservations. A level 1 agent has the maximum authority while a level 6 has minimum authority.



Agent Number



Each agent having access to SITA Reservations using a CRT/PC should be assigned an identification number. This identification number is used as part of the sign in procedure to identify and associate his/her use of SITA Reservations to various system records and files. Numbers in the series 9900 through 9999 are used to identify internal system entries and processing. The following have been defined:



Processing Code



Description



9977



Indicates an inventory history adjustment by the dynamic PID processing.



9978



Agent number for when Stop Booking is in effect



9979



Agent number for RLR (Return Confirmation Record)



9980



Indicates the PNR was updated when the system automatically added the ticket number to the PNR when using SITA Ticketing application



9981



Overbooking using PCF date step change. Overbooking resulting from change in PCF date step processing by nightly file maintenance.



9982



Indicates that this PNR was included on the ADL when the system automatically generated the ADL.



9983



Indicates PNR cancellation due to Time Limit with Automatic cancellation passing the expiration date (TK:X/TL/1400/17JUL/BUD201).



9984



Indicates PNR retirement processing



9988



Indicates that this PNR was included on the PNL when the system automatically generated the PNL



9990



Advance Seat Reservation (ASR) Seat Reallocation



9991



Indicates that the system has automatically sent Request for Reply (RQR) messages on all HN segments and HN auxiliary services that are pending confirmation. The cycle for sending the RQR messages is controlled by your user parameters URRQRA, URRQRB, URRQRC.
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Agent Number



Associated Hardcopy Device / Printer Addressing



SITA Reservations Advance Seat Reservations



Processing Code



Description



9992



PFS Message Processing. PNR updates made as a result of PFS message processing will show the agent sign of 9992.



9995



Indicates that the PNR was changed when an agent initiated a Rebook processing



9996



Indicates that the PNR was changed by schedule change passenger protection processing



9997



Indicates that the PNR was changed by the system's automatic waitlist confirmation processing



9998



Indicates that the PNR was included in the automatic Name To Be Advised (NTBA) processing when the system sent the automatic Change Name To (CHNT) message to interline carriers in the PNR,



9999



Indicates that the PNR was changed by incoming Teletype processing or some other internal process such as Point of Sales processing



Each CRT/PC is associated with a printer. If the entry entered allows a printed response, the response will be sent to the printer associated with the CRT/PC. That is, unless another printer address was specified in the entry. If an optional printer address is specified in the entry, it can take the following forms.



Code



Associated Host
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Explanation



S-V



Deliver the response to the screen of the CRT/PC



H-P



Deliver the response to the CRTs/PCS associated printer.



H/1234



Deliver the response to the printer who has been assigned the position identification number 1234.



H/LAXKK



Deliver the response to the teletype device that has the address LAXKKHA. HA is the Host Airline code. Whenever a teletype address is specified and an airline code is not included, the Host Airline code is assumed.



H/MIAKKOA



Deliver the response to the teletype device that has the address MIAKKOA. OA is the airline code of another airline.



A/12



Deliver the response to the addresses that are included in the Status Message Address file number 12.



BLANK



Deliver the response to the default location for the function being entered.



An airline associated with a SITA Reservations Host Airline by joint ownership or some similar strong commercial interest. All of the Associated Host Airline flights are loaded in SITA Reservations by the Host Airline. In addition, some or all of the Associated Host Airline flights are controlled by the Host Airline using SITA Reservations.
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-B-



Booking Reservation



or



The record, either in paper form of electronic form, of the accommodation held for a passenger on a given flight. Central SiteRefers to the location of the computer system in Atlanta, Georgia, USA. CharacterA symbol, letter, or number.



-CEach automated city in SITA Reservations is associated with an automated office. These offices are identified by using the three letter code of the city where it is located and:



1. A three numeric character code (LAX001) or 2. A two-letter office description code (LAXRC). City/Office Identification Code



SITA Reservations uses the office numbers and the office descriptor codes for delivering information, messages, and queues to the office. To avoid an error in delivery, each office number and office descriptor code should be unique within each city.



City Pair



The combination of any two city codes, one for the origin city and one for the destination city. SITA Reservations uses the city pair to maintain and display schedule information, availability information, and user unique fare information.



Class



One letter, A through Z, that refers to the type of service offered within a compartment. Typically the class is associated with a fare. Twenty-six class codes can be used if required. Sometimes a class is referred to as a Reservations Booking Designator (RBD). There is a system-stored class equate table that determines the class equate order for incoming teletype processing and passenger protection processing. This table is described in the SITA Reservations Functional Specifications Section 4.



Code Flight



Sharing



A generic term referring to various types of operational or commercial arrangements between two or more airlines.
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Compartment



The divisions or sections within an aircraft reserved for the seating of passengers. For inventory control purposes, compartments do not have to be physically divided by compartment dividers or bulkheads. A compartment may have only one class or it can contain several classes. When a compartment contains more than one class it is known as a shared compartment. For inventory control purposes, a maximum of five compartments can be used.



Configuration



A description of an aircraft that defines the aircraft equipment code, the class(es), compartment(s), and seat capacity information per class.



Continuation Character



The continuation character is a dash/hyphen ( - ). It is used following a carriage return to indicate the continuation of information from the line above.



Controlled Flights



Any flight of a SITA Reservations participant for which SITA Reservations maintains complete inventory control. SITA Reservations also provides count information for all seats sold and waitlisted on all legs and segments of the flight. In addition, the actual availability status is stored in SITA Reservations.



Conversation



A series of entries that must follow each other in a pre-defined order. When used together these entries perform one function. For example, the entries that must be entered to create a passenger's reservation. Once a conversation is started it must be completed or ignored before another conversation can be started.



CRT Office



An automated host office that is equipped with CRTs/PCs that have access to SITA Reservations.



Current Year



Defined as today's date through a year from yesterday's date.



Cursor



The visible reference mark on a CRT/PC display screen, which indicates the next available position to place information on the screen line.



Cursor Control Keys



Special key that allows the agent to place the cursor in any position on the screen without erasing or modifying any text that is already on the screen.



Customer Number



A unique number assigned to each automated office, agent, and CRT/PC. The customer number is used to differentiate and control an agents access to and use of SITA Reservations. All host offices, agents, and CRTs/PCs are assigned a zero (0)-customer number. All travel agencies are assigned a non-zero number (1 - Nan).
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-DData



The general term used to identify facts, numbers, letters, and symbols in SITA Reservations.



Data Control Keys



Special keys on the keyboard, which are used to control the transmitting and receiving of information to and from SITA Reservations. The date entry is made up of two numbers for the day and three letters for the month (01JAN). The two numeric characters for the year can be used when required (01JAN01). If the year code is not used, the SITA Reservations assumes the current year (today's date through a year from yesterday). The year code is mandatory if the date is not within the current year.



Date



Special function keys and entries can be used to represent the date entry as follows:



PERIOD ( . ) or TDY KEY = TODAY'S DATE PLUS ( + ) or TMW KEY = TOMORROW'S DATE HYPHEN ( - ) or = YESTERDAY'S DATE Disc Storage



Mass storage devices used to store passenger name records and passenger name indices.



Display Screen



The viewing portion of the CRT/PC , which provides a visual representation of information.



Down



Term used to inform that the application, circuit, or system is not active, operative, and/or available for normal use.



-EEdit



To verify and/or change the form or format of information.



Editing Keys



Special keys on the keyboard that provide the means for an agent to change or correct information that has been entered from the keyboard or received from SITA Reservations.



Entry



An accumulation of information that has been transmitted from the screen of the agent's CRT/PC to SITA Reservations for processing.



Environment



A special condition that establishes a work area for certain entries.
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-FField



A collection of data items used to make up an entry.



Firming



A procedure whereby an airline, at a boarding point, contacts passengers holding reservations to ensure they actually plan to use the accommodation being held for them.



File



A storage area used to maintain information.



First Closing Flight



A non-controlled flight of an airline that is not a SITA Reservations participant for which SITA Reservations maintains availability status based on a flight number / class / date basis. The flight / class / dates are assumed to be open for sale (AS) until the controlling airline sends a closed request (CR) AVS message. At that time SITA Reservations changes the status in the system's availability displays.



Flight



Consist of an airline code and a flight number. If an airline code is not used in the entry, the Host Airline code is assumed. The flight number must be at least three numbers (001) but it can be four numbers when desired (4231). An alpha suffix can be used when required (5678A). A field that indicates the day or days of the week on which a particular operation will occur. Frequency is represented by 1 to 4 alphanumeric characters as follows:



Frequency



1 = Monday, 2 = Tuesday, 3 = Wednesday, 4 = Thursday, 5 = Friday, 6 = Saturday, 7 = Sunday, X = Exclusion of the specified days, Blank = Daily



Function



An entry used to display and/or modify information within SITA Reservations.



Function Designator (Code)



A one, two, three, or four-character code used to define the function to be done. The rule for use of the colon ( : ) with the function designator is: the colon is optional when using a two-character function designator; it is mandatory to use the colon with all one, three, and four character function designators.



-H-



History



SITA Reservations maintains Passenger Name Record history for 120 days after the last date in the passenger's itinerary. The system maintains history of non-PNR information (Name Lists, PNLs, Inventory history adjustments, etc. for 3 days after the flight's origin date.



Host Airline



An airline that uses the SITA Reservations system. participants in the SITA Reservations system.
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-I-



IATA



The International Air Transport Association (IATA) is the world organization of the scheduled airlines. Its Members carry the bulk of the world’s scheduled international and domestic air traffic, under the flags of over 125 nations and membership presently totals over 235 carriers.



ISO



International Standardizing Organization. International organization responsible for the standardization of code not restricted to the airline industry as is IATA. Coding responsibilities including city, country, airport, currency, credit card coding for the magnetic strips, boarding cards with magnetic strips, etc.



Inventory Flight



Any flight of a SITA Reservations participant for which SITA Reservations maintains complete inventory control, count information for all seats sold and waitlisted on all legs and segments of the flight and the actual availability status.



Item



A complete unit of information that is part of a field or entry such as a flight number or date.



Interline



Used in conjunction with another word to describe anything involving two or more airlines (not "Interchange Flight"). For example, interline itinerary, interline reservations, interline point, interline entry, etc.



Itinerary



The sum of all portions of a passenger's journey, from the beginning to the end, even though separated by a gap or gaps.



-KThe typewriter portion of the CRT/PC that is used to construct information on the display screen.



Keyboard



-LLeg



The space between two consecutive scheduled stops on any given flight.



Leg Flights



A non-controlled flight of an airline that is not a SITA Reservations participant for which SITA Reservations maintains availability status based on a flight number / segment / class / date basis. The flight/segment/class/dates are assumed to be open for sale (AS) until the controlling airline sends the first AVS message. At that time SITA Reservations changes the status in the system's availability displays to that as reported by the controlling airline. The system adjusts the availability status of leg availability flights to reflect the most recent AVS change received each time an AVS message is received.



Availability



-JJoint Flight



Operation



A flight on which more than one airline operates one or more of its legs.
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-MA reservations' system that has the ability to serve multiple airlines. Each set up as a Host Airline on a single computer with separate data bases, files, and CRTs/PCs. Complete privacy of the information is maintained for each Host Airline.



Multi-Host System



–



Any accountable document issued by an airline requesting issue of an appropriate Passenger Ticket and Baggage Check or revision of services to the person named in such document. For example, a PTA.



Nightly File Maintenance (NFM)



A program that runs each night at 2400 GMT to review and update information in the system. Some of the NFM actions include changing the system date, PNR queuing, Duplicate checking, etc.



No Passenger



A passenger who presents a ticket indicating reserved space but the boarding airline has no record of ever having confirmed, or received a reservation, for that space.



Miscellaneous Charges Order MCO



-N-



Record



No-Show Passenger



A passenger who fails to join a flight on which he/she holds reserved space for reasons other than misconnections.



No Knowledge Flight



All non-SITA Reservations airline's flight schedules that are published in industry publications are loaded into SITA Reservations database of schedule information. Most non-SITA Reservations airlines send their availability status information to SITA Reservations. Any non-SITA Reservations airline that does not send availability status information to SITA Reservations becomes a "No knowledge of availability status" type flight. These flights will display a "Z" status on availability displays.



Non-Controlled Flight



Any flight or portion of a flight not controlled by the Host Airline's SITA Reservations system. It can be controlled by a manual office of a SITA Reservations user or by another non-SITA Reservations airline.



Non-Mechanized Controlled Office (NMC)



SITA Reservations controls a Host Airline’s office whose reservations are handled through SITA Reservations by a method other than a CRT/PC connection but whose passenger name records.



Non-Mechanized Non-Controlled Office (NMNC)



A Host Airline's office whose reservations are handled through SITA Reservations by a method other than a CRT/PC connection (Teletype, radio, etc.). However, SITA Reservations does NOT control the passenger name records.



Numeric



Refers to the use of a number. It is usually used to specify the type of character used in an entry.
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-OOffice Queuing



A system method for communicating between SITA Reservations and automated offices. Items can be placed on office queues by system processing or by an agent's actions.



On-Line or Intraline



Used in conjunction with another word to describe anything involving carriage on the services of a single carrier. For example an on-line itinerary, on-line reservation, and online connection, etc.



Overbooking



The situation which exist when more seats have been reserved on a flight than are allowable for sale.



Oversale



The situation which occurs when a passenger, who has a valid ticket indicating a firm reservation or of whom the airline has a positive reservation record, is not accommodated when the flight departs, or is carried but not in the acclamation reserved.



-PSITA Reservations has two types of parameters that establish controls and conventions.



(1) System parameters - Identified by the code S$, apply to all users of SITA Reservations unilaterally. System parameters can only be changed by an agreement of all SITA Reservations users. (2) User parameters - Identified by the code UR, are unique to each participant. User parameters can be changed by contacting the Central Site Support office.



Parameters



Passenger Name Record – PNR



A record of each passenger's travel requirements which contains all information necessary to enable reservations to be processed and controlled by the booking and participating airlines.



Personal Number



Account



A security code used as part of the sign-in procedure to enhance sign-in controls. A personal account number consists of 1 to 5 numbers and one letter (12345A). It is mandatory to use a personal account number on all "protected" CRTs/PCs.



Physical Queuing



Device



The name of the program that allows communication between SITA Reservations and its physical devices (CRTs/PCs and printers).



PNR Address



A term used to designate the alphanumeric code referring to a specific area in the memory of an automated reservations system in which a given passenger name record is stored.



PNR – PNI



Acronyms for Passenger Name Record and Passenger Name Index.



Practice Mode



Training



The mode that allows an agent to do most of the standard reservations' entries in a "practice" area without actually updating the on-line data base.



Pre-designated Points



Those locations to which messages to specified airlines are to be addressed.



Prepaid Ticket Advice – PTA



The notification by teletype, commercial wire or mail, that a person in one city has requested issuance of prepaid transportation, as advised in the PTA to another person in another city.



Process



The events that take place from the time the agent transmits the entry to SITA Reservations until the agent receives a response. Processing time is sometimes referred to as response time.



-QQueue



A type of file structure used to store and communicate passenger name records or message items to offices and physical devices (CRTs/PCs and printers).
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-RReconfirmation



A procedure used by some airlines whereby passengers, under certain given circumstances, are required to advise those airlines of their intention to use the space reserved.



Record



A stored, registered item or group of items such as a passenger name record or schedule record.



Response



An answer to an entry request, usually displayed on the screen.



Reservations Booking Designator – RBD



One letter, A through Z, that refers to the fare charged for service offered within a compartment. Twenty-six codes can be used if required. Sometimes a RBD code is also called a class code or class of service.



Retirement



To store on a taped record information that is no longer active and can no longer be accessed by the normal on-line retrieval entries. The retirement of a passenger name record is 3 days after the last active segment has been flown. The retirement of other flight related information is 3 days after the flight's origin date.



Routing



One, two, or three flight segments providing an itinerary between an origin city and a destination city.



-SSchedule



The collection of all itinerary offerings of service between two cities.



Schedule Period



The time period between the beginning of operation date and the end of operation date for which a schedule is effective.



Segment



The city pair that identifies the boarding point and the deplaning point of the passenger's itinerary.



Shared Airline Designator Flight



A flight designated by a Flight Designator of one airline but operated by another airline on its behalf as part of a commercial agreement.



Sign-In



The method of providing control, security, and restrictions when accessing an application. Sign-in establishes an agent’s ability to use certain function designators and authority to modify records and files.



Sign-Out



The method of disassociating an agent with an application.



Sold Message



The report of a sale made under a Sell and Report, Freesale or Availability Agreement.



Space Control



The central or main reservations control office within an airline. The office that has ultimate responsibility for the loading of flight schedules, maintaining system wide information/files and overall responsibility of the reservations' services of an airline.



Start Of Entry ( X )



The symbol that is displayed on the screen to represent the start of a message or information that is being transmitted to SITA Reservations.



System



The SITA Reservations Services computer and its associated devices.



System Time



SITA Reservations operates on Greenwich Mean Time ( GMT ).
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-TTime



The times of day are always expressed in local times using the 24-hour clock format.



Transaction



One complete agent transaction to SITA Reservations together with the associated system's response.



-UUp



The term used to inform that the application, circuit, or system is active, operative, and/or available for normal use.



User Groups



A User Group identifies a set of entries and function designators. An agent is assigned a User Group in his/her personal agent record. That user group is associated with the agent at sign-in and establishes the entries that are valid for his/her use
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