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Description


Review of Related Literature



The researchers gathered the following information for better features and development of the Sunny Web, a website for Sunny Restaurant. The information gathered were relevant, and have been analyzed and assembled by the researchers for better understanding to those who will try to read or study this research.



Restaurant A restaurant is a business which prepares and serves food and drinks to customers in exchange for money, either paid before the meal, after the meal, or with an open account. Meals are generally served and eaten on the premises, but many restaurants also offer take-out and food delivery services, and some only offer take-out and delivery. Restaurants vary greatly in appearance and offerings, including a wide variety of cuisines and service models ranging from inexpensive fast food restaurants and cafeterias to mid-priced family restaurants, to high-priced luxury establishments. In Western countries, most mid- to high-range restaurants serve alcoholic beverages such as beer and wine. Some restaurants serve all the major meals, such as breakfast, lunch and dinner (e.g., major fast food chains, diners, hotel restaurants, and airport restaurants). Other restaurants may only serve a single meal (e.g., a pancake house may only serve



breakfast)



or



they



may



serve



(http://www.wikipedia.com/wiki/Restaurant)



two



meals



(e.g.,



lunch



and



dinner).



The Growth of the Restaurant Industry Eating-out plays an increasing role in the human society every day. It is not only because of the rush of life today, but also due to its huge profitability in the business world, especially in the restaurant industry. The restaurant industry in the United States represents 47.5% from its total market (NRA, 2006), and this trend is continuously increasing. National Restaurant Association (NRA, 2007) projected that at the end of this year, the total sales by the restaurant industry in the United States will reach at an approximate amount of US$536.9 billion, which represents 66.5% growth compared from the total sales of the last decade. Likewise, Restaurant and Catering Australia reported that three groups of businesses, including the restaurant, café, and catering businesses had a significant turnover and dramatic growth in 2006. In addition, approximately more than 2,000 new restaurants are operating every year over the last four years (“Restaurant and Catering Industry Association of Australia”, 2007; Hart, 2007)



The Need to Understand How Consumers Choose a Restaurant Due to the abundant increase in the restaurant industry, it is vital to research the important aspects that contribute to its success, in order to gain benefit from this opportunity. Restaurant managers must be equipped and ready to develop their restaurant businesses to generate more sales from such a trend. The development goes not only in terms of the restaurant per se, but the preparation must also concern its stakeholders. The government also should be prepared to interact with an enormous culinary tourist who will visit the country, especially in relevance to a country like Australia, which is being well-known as a country that develops individuals who exude culinary expertise (Sparks et al., 2003)



E-commerce for Restaurant It's great idea to choose multi-store e-Commerce concept for getting orders directly from customers inside the restaurant or from their home. With this concept, if a customer can choose their favorite items, put them in the cart, and then place an order, the concept works exactly same as it works in an e-Commerce shopping store. (https://www.quora.com)



E-Commerce E-commerce (electronic commerce or EC) is the buying and selling of goods and services, or the transmitting of funds or data, over an electronic network, primarily the Internet. These business transactions occur either business-to-business, business-to-consumer, consumerto-consumer or consumer-to-business. The terms e-commerce and e-business are often used interchangeably. The term e-tail is also sometimes used in reference to transactional processes around online retail. (http://searchcio.techtarget.com/definition/e-commerce)



Conducting an E-commerce E-commerce is conducted using a variety of applications, such as email, fax, online catalogs and shopping carts, Electronic Data Interchange (EDI), File Transfer Protocol, and Web services. Most of this is business-to-business, with some companies attempting to use email and fax for unsolicited ads (usually viewed as spam) to consumers and other business prospects, as



well as to send out e-newsletters to subscribers. (http://searchcio.techtarget.com/definition/ecommerce)



Benefits of E-commerce The benefits of e-commerce include its around-the-clock availability, the speed of access, a wider selection of goods and services, accessibility, and international reach. Its perceived downsides include sometimes-limited customer service, not being able to see or touch a product prior



to



purchase,



and



the



necessitated



wait



time



for



product



shipping.



(http://searchcio.techtarget.com/definition/e-commerce)



Securing E-commerce To ensure the security, privacy and effectiveness of e-commerce, businesses should authenticate business transactions, control access to resources such as webpages for registered or selected users, encrypt communications and implement security technologies such as the Secure Sockets Layer.
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