





 Categories
 Top Downloads









Login
Register
Upload











Search












	
Categories

	
Top Downloads

	
	
Login

	
Register







Search











	
Home

	Raisecom RC002 Config Tool User Manual

 Raisecom RC002 Config Tool User Manual


May 28, 2016 | Author: B4liboy | Category: Types, Instruction manuals 


 DOWNLOAD PDF - 476.1KB



 Share
 Embed
 Donate



 Report this link







Short Description

raisecom RC002 Config Tool User Manual...



Description


www.raisecom.com



RC002 Config Tool User Manual



Legal Notices Raisecom Technology Co., Ltd makes no warranty of any kind with regard to this manual, including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose. Raisecom Technology Co., Ltd shall not be held liable for errors contained herein or direct, indirect, special, incidental or consequential damages in connection with the furnishing, performance, or use of this material.



Warranty. A copy of the specific warranty terms applicable to your Raisecom product and replacement parts can be obtained from Service Office.



Restricted Rights Legend. All rights are reserved. No part of this document may be photocopied, reproduced, or translated to another language without the prior written consent of Raisecom Technology Co., Ltd. The information contained in this document is subject to change without notice.



Copyright Notices. Copyright ©2006 Raisecom. All rights reserved. No part of this publication may be excerpted, reproduced, translated or utilized in any form or by any means, electronic or mechanical, including photocopying and microfilm, without permission in Writing from Raisecom Technology Co., Ltd.



Trademark Notices is the trademark of Raisecom Technology Co., Ltd. Java™ is a U.S. trademark of Sun Microsystems, Inc. Microsoft® is a U.S. registered trademark of Microsoft Corporation. Windows NT® is a U.S. registered trademark of Microsoft Corporation. Windows® 2000 is a U.S. registered trademark of Microsoft Corporation. Windows® XP is a U.S. registered trademark of Microsoft Corporation. Windows® and MS Windows® are U.S. registered trademarks of Microsoft Corporation.



Contact Information Technical Assistance Center The Raisecom TAC is available to all customers who need technical assistance with a Raisecom product, technology, or, solution. You can communicate with us through the following methods:



Address:



2nd Floor, South Building of Rainbow Plaza, No.11 Shangdi Information Road, Haidian District, Beijing 100085



Tel:



+86-10-82883305



Fax:



+86-10-82883056



World Wide Web You can access the most current Raisecom product information on the World Wide Web at the following URL: http://www.raisecom.com



Feedback Comments and questions about how the RC002 device works are welcomed. Please review the FAQ in the related manual, and if your question is not covered, send email by using the following web page: http://www.raisecom.com/en/xcontactus/contactus.htm. If you have comments on the RC002 specification, instead of the web page above, please send comments to: [email protected]



We hope to hear from you!



Preface Version information: This is the user manual for RC002 Config Tool version V1.18.



Audience: This manual is for RC002 Config Tool users.



Relevant manual: 《RC002 Network Element Manager User Manual》



Organization: This manual is a guide for RC002 Config Tool installation and deployment. It is also a guide for running RC002 Config Tool. The manual is organized as follows: Chapter 1 Overview This chapter is a brief introduction of RC002 Config Tool system Chapter 2 Installation and Deployment This chapter mainly introduces the installation and uninstallation method of RC002 Config Tool Chapter 3 System Operation This chapter introduces how to configure and use RC002 Config Tool to realize RC002 devices management. Chapter 4 Frequently Asked Questions This chapter is a collection of frequently asked questions users might meet when installing and running RC002 Config Tool and their answers
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Chapter 1 Overview This chapter introduces —



System overview



—



Function property



This chapter is an overall introduction of the installing and running of RC002 Config Tool.



1.1. System overview RC002 Config Tool is a network element management tool for managing RC002 series devices. RC002 Config Tool can provide all functions of RC002 network element manager. The system runs independently. Users do not need to run RC002 Config Tool on NView NNM system or NView iEMS system.



1.2. Function Property ¾



RC002 Config Tool is an independent system. Its operation can dispense with NView software platform.



¾



Realize all functions of RC002 network element manager



¾



RC002 Config Tool can be deployed on any host computer. The tool can be installed without complicated distributed environment.



1



www.raisecom.com



User Manual



Chapter 2 Installation and Deployment This chapter introduces —



Installation preparation



—



Installation steps



—



uninstall



2.1. Installation preparation 2.1.1. Operation Environment ¾



Hardware environment To install a full version of RC002 Config Tool, hardware should be configured as follows:



System



CPU



Memory



Hard Disk Space



RC002 Config Tool



Intel P4 2.8GHz or



1G



10G



any compatible processor Table 2-1 System Hardware Configuration



¾



Software environment RC002 Config Tool has complete running environment. Running can be conducted under operating systems listed below: ¾



Windows 2000 series



¾



Windows XP series



¾



Windows 2003 series



2.1.2. System environment confirmation Before installing RC002 Config Tool, users should make sure that the requirements listed below have been satisfied: ¾



Make sure that no other network management products of NView series are installed in the target host. If any of these products have been installed in the host PC, please uninstall them.



¾



Make sure that no MySQL database products are installed in the target host. If any of these products have been installed in the host PC, please uninstall them.



¾



If any personal network security software ( e.g. Norton Internet Security) is operation on the target host, please suspend its operating when RC002 Config Tool is being installed to insure normal installation. Users could restart personal network security softwares after the installation of the tool. 2
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Make sure that the “SNMP Trap Receiving Service” of Windows operation system on the target host PC has been suspended.



0NOTE：When RC002 Config Tool is being deployed，it is extremely forbidden that another SNMP network management system exists in the target host PC, or system running fault might occur due to resources occupation fault and etc. A most typical example is that system can not receive alarm information correctly due to the occupancy of port 162.



2.2. Installation steps 2.2.1. Selection installation language Put RC002 Config Tool installation disk into CD-ROM. Execute RC002 Config Tool installation program under directory of CD drive. Firstly, language selection dialog box will pop up:



Figure 2-1 Language selection dialog box



After selecting installation language, please press to continue.



2.2.2. Decompress installation program The program will automatically decompress and copy installation files.(Figure 2-2).



Figure 2-2 Decompressing 3
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the following welcome dialog box will pop up. (Figure 3)



Figure 2-3 Welcome Dialog Box



Please press to continue.



2.2.3. License agreement



Figure 2-4 License Agreement



This page (Figure 2-4) is a detailed presentation of the agreement related to Raisecom network management software. Please read with caution before installation. Please press if all the terms in the license agreement is accepted to enter path installation. If any of the terms are not acceptable, 4
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please press to quit the installation.



2.2.4. Select installation path



Figure 2-5 Select Installation Path



Default working path for installing RC002 Config Tool is “C:\Raisecom\NView\”。Users could select other installation paths.



Figure 2-6 Choose Folder



After confirming the installation path, please press to continue. The installation program will automatically detect the existing of any MySQL database system in the operation system. If any MySQL database system has been installed in the current operation 5
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system, the prompt as shown in figure 2-7 will pop up.



Figure 2-7 Database Hint Dialog Box



If any my.ini file (system configuration file of MySQL database) has been detected in the PC by the installation program, the information dialog box shown in figure 2-7 will pop up. It informs the user the location of the existing my.ini file. In this circumstance, please press to quit the installation. The problem can be solved by following the instructions listed below. ¾



If MySQL database exists in the PC, please save important data, uninstall My SQL database, restart the PC and execute RC002 Config Tool installation program.



¾



If the database system has already been uninstalled, but my.ini file has not been successfully deleted, please refer to the location of my.ini file shown in the dialog box in figure 2-7, delete my.ini file, and execute the installation program of RC002 Config Tool.



¾



Install RC002 Config Tool on another PC.



2.2.5. Select program folder



Figure 2-8 Select program folder



The program folder is listed on the program list of Windows “start” menu. Default folder name is “RC002 Config Tool”. Please press to enter “Operation Environment Confirmation” step 6
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2.2.6. Operation environment confirmation



Figure 2-9 Operation Environment Confirmation



Before RC002 Config Tool installation, users should confirm the operation environment of current system. Please press to enter “Installation information confirmation” step.



2.2.7. Installation information confirmation



Figure 2-10 Installation Information Confirmation 7
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Confirm installation path and components. Please press to start the installation.



2.2.8. Start up the installation



Figure 2-11 Copy files



RC002 Config Tool program files will be copied to local disk. Users can cancel the installation by pressing .



2.2.9. Database services registration When files copy is completed, installation program will automatically register database services to Windows system services, and initiate the database.



Figure 2-12 Database services registration 8
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0Note: Please do not close sub windows before the window shown in figure 2-12 close, or MySQL service will not startup or be registered successfully. RC002 Config Tool can not normally operated.



2.2.10. Installation complete



Figure 2-13 Installation complete



Please press to complete the installation. The installation program will create a shortcut icon on both PC desktop and program list of Windows “start” menu for RC002 Config Tool. Startup RC002 Config Tool icon



Figure 2-14 Windows Start menu



2.3. Uninstall 2.3.1. Basic steps ¾



Close RC002 Config Tool



¾



Uninstall RC002 Config Tool



2.3.2. Close RC002 Config Tool Please refer to section 3.2 in chapter 3 9



www.raisecom.com



User Manual



2.3.3. Uninstall RC002 Config Tool Execute the uninstall via Windows start menu. The icon for the uninstall operation is located at [Start\Program\RC002 Config Tool \Uninstall RC002 Config Tool]。



Figure 2-3 Uninstall RC002 Config Tool



When press [Uninstall RC002 Config Tool], the dialog box shown below will pop up:



Figure 2-4 Confirmation Dialog Box



Press will launch the uninstall of RC200 Config Tool。Please restart the PC after the uninstall.



10
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Chapter 3 System Operation This chapter introduces —



Startup of the system



—



Enter main interface



—



RC002 device service configuration



—



Close down the system



3.1. Startup of the system 3.1.1. Start up RC002 Config Tool Before start up RC002 Config Tool, please make sure that the MySQL service is normally operation. Users could achieve this by opening the system services list windows by [Control panel\ Management tool\ Service] path, and then check whether the status of ‘MySQL’ is ‘Started’ or not. Double click the shortcut icon for RC002 Config Tool on the desktop and start RC002 ConfigTool.



Figure 3-1 Start up RC002 Config Tool
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3.1.2. Set up startup parameter “Setup Network Element Information” dialog box will pop up after RC002 Config Tool has been successfully start up.



Figure 3-2 Set up network element information



Fill in [IP Address] blank with the IP address of network elements under management. Currently, only SNMP v1/v2 are applicable for RC002 Agent. As result, please select either [SNMP V2] or [SNMP V1] for [SNMP 版本] options. The setting of [Read Community] and [Write Community] should strictly conform with the corresponding settings of the Agent.



[Timesout(s)] and [Retry



Times] can adjust to network status.



Note： ‹



Users can quit the system by pressing when [Setup NE Information] dialog box has already popped up



‹



[IP Address]、[Read Community] and [Write Community] are compulsoty items. [Timeout(s)] and



[Retry Times] are optional items. Default timeout is 3 second. Default retry times is 1 time. Users can select from [SNMP V2] or [SNMP V1] for [SNMP version]，.The recommended option is [SNMP V2]。



3.2. Enter main interface After filling up all items in [Setup NE Information] dialog box, please press to enter the main interface of RC002 Config Tool. The interface is shown as below:



12
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Figure 3-3 RC002 Config Tool main interface



LNote：If the prompt dialog box pop up before the main interface come forth, please confirm that the [IP Address], [Read Community] in [Setup NE Information] dialog box has been filled in correctly. Network fault may cause this status if everything has been put in correctly.



Figure 3-4 SNMP Operation Fail Prompt



3.3. RC002 device service configuration RC002 device service configuration can be conducted in RC002 Config Tool main interface. For detailed operation instruction, please refer to 《RC002 Network Element Manager User Manual》.



3.4. Close down the system Press [Files\Quit]，or press button



，the dialog box shown below will pop up:
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Figure 3-5 Confirmation dialog box



Please press 



to close down RC002 Config Tool。
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Chapter 4 Frequently Asked Questions



4.1. Q：What should I do if my.ini file exists in current Windows system? A：The problem can be solved by following one of the instructions listed below. ¾



If MySQL database exists in the PC, please save important data, uninstall My SQL database, restart the PC and execute RC002 Config Tool installation program.



¾



If the database system has already been uninstalled while my.ini file has not been successfully deleted, please refer to the location of my.ini file shown in the dialog box, delete my.ini file, and execute the installation program of RC002 Config Tool.



¾



Install RC002 Config Tool on another PC.



4.2. Q ： What should I do if unexpected modification of database configuration file “my.ini” causes server startup failure? A：”my.ini” file might be modified or deleted unexpectedly after the installation of some software. In this circumstance, users can use the template shown below to modify or rewrite my.ini file under Windows root directory to solve the problem



[mysqld] basedir=C:\RAISECOM\NVIEW\NNM4\Mysql datadir=C:\RAISECOM\NVIEW\NNM4\Mysql\data [WinMySQLadmin] Server=C:\RAISECOM\NVIEW\NNM4\Mysql\bin\mysqld-nt.exe



Please restart the PC after the modification.



4.3. Q: How to stop Windows SNMP Trap receiving services? A：Existing system SNMP Trap services can be stopped using service management tool in the control panel. The steps are shown below: ¾



Open system service management dialog box by the path [control panel/management tool]
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Figure 4-1 Windows Service List



¾



Find “SNMP Trap Service”，Open its properties dialog box：



Figure 4-2 Service Properties



¾



Modify startup type to “Manual” and press to stop the service.
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4.4. Q：What can I do if trap messages from network element devices can not reach me? A：To



insure a trap message can be correctly received and displayed by the system, the



conditions listed below should be satisfied. ¾



All RC002 equipments under management and management workstations that have been configured RC002 Config Tool should be connected correctly to the network. All links connecting equipments and workstations should be unblocked.（can ping through each other and communicate by UDP protocol）.



¾



Host PC 162 port where RC002 Config Tool is located is not allowed to be occupied by other process. For example, In Win2000 Server operation system，the default status is starting up SNMP Trap service which occupies 162 port. Before installing RC002 Config Tool in this operation system, SNMP Trap service should be stopped to release the port, or RC002 Config Tool will not be able to receive trap messages.



¾



The network must grant UDP protocol transmission. In some application environment, all network equipments are protected by a fire wall due to security consideration. In this circumstance, users must make sure that trap messages are able to go through the fire wall and reach the workstations, or the system will not receive any trap messages.



¾



RC002 proxy must set trap message target address correctly to the IP address of the host PC where RC002 Config Tool is located.



¾



RC002 Config Tool should define the type of the trap message, or even if the trap messages are able to reach the system, they will be treated as unknown trap messages.



¾



RC002 Config Tool version should corresponds to equipment Agent program version. For example, if Agent program is in higher version, while RC002 Config Tool is in lower version, some types of trap messages will not be received properly.



RC002 Config Tool can be normally received and resolved if all the requirements listed above can be satisfied. Please note that the conditions listed above are the minimal requirements for receiving trap messages normally. There may be other requirements under certain conditions.



4.5. Q：What can I do if database connection failure dialog box pop up when I startup the server? The dialog box is shown below:



Figure 4-3 Database Connection Failure Dialog Box 17
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A：This problem can be solved as follows: ¾



Firstly, please make sure that MySQL has started up normally. Please check color of the icon in the Windows tray. If the icon is green, the startup is normal. If the icon is red, the startup is abnormal, which may be the result of the following conditions: „



The Fire Wall forbids the access of MySQL. In this case, pleas close down the fire wall or modify the setting of fire wall to make MySQL access legal.



„



Please check whether the system has been attacked by a worm virus. Clear the virus if the system does have been attacked.



¾



Please check whether installation data is correct or not when MySQL startup process is normal. To check the installation data, please check whether the folder “$RC002 Config Tool Installation Path\NNM4\mysql\data\nnm4” is empty or not. A empty folder indicates that no correct installation data file has been created during the system installation process.
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