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Export details 



Name of the product: Kayam Churna







Nature of the product: Natural laxative







Size of the product: 50 grams and 100 grams







Formula: Senna leaves, Ajwain, Black salt, Himej, Swarjikshar, Jethi madh, Nisot.







Country of export – UAE







Country of origin – India







ITC (HS) code number – 30011091







IEC code number – 2492000508



Purpose of the study The purpose of this study is to carry out research for exploring opportunities for exporting ayurvedic laxatives of Sheth Brothers to UAE by studying political, economy, legal and cultural aspects.



Research methodology Primary data will be collected from interacting with different professionals related to the company as well as UAE. Secondary data will be collected from published journals, web sites, books, and publications. Hence, the data will be very accurate to best of my knowledge. On the basis of information collected. Further analysis will be carried out.
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Industry overview Ayurvedic medicines are produced by several thousand companies in India, but most of them are quite small, including numerous neighborhood pharmacies that compound ingredients to make their own remedies. It is estimated that the total value of products from the entire Ayurvedic production in India is on the order of one billion dollars (U.S.). The industry has been dominated by less than a dozen major companies for decades, joined recently by a few others that have followed their lead, so that there are today 30 companies doing a million dollars or more per year in business to meet the growing demand for Ayurvedic medicine. The products of these companies are included within the broad category of "fast moving consumer goods" (FMCG; which mainly involves foods, beverages, toiletries, cigarettes, etc.). Most of the larger Ayurvedic medicine suppliers provide materials other than Ayurvedic internal medicines, particularly in the areas of foods and toiletries (soap, toothpaste, shampoo, etc.), where there may be some overlap with Ayurveda, such as having traditional herbal ingredients in the composition of toiletries. The key suppliers in Ayurveda are Dabur, Baidyanath, and Zandu, which together have about 85% of India's domestic market. These and a handful of other companies are mentioned repeatedly by various writers about the Ayurvedic business in India. Several small companies that have grown rapidly in recent years envision themselves as primary players in the Ayurvedic market. The market for Ayurvedic internal medicines is dominated by Chyawanprash, an herbal honey comprised of about 3 dozen ingredients, with amla (emblic myrobalans) as the key ingredient. The leader in this field is Dabur, which had a 69% market share at the end of 2002; followed by Baidyanath, with nearly 11%, and Zandu and Himani (Emami Group) with about 7.5% each. A variety of individual herbs, traditional formulations, and proprietary medicines make up the rest of the health products section involving internal remedies, while the remainder of the market is taken up by toothpastes and powders, skin creams, massage oils, shampoos, and other topical preparations. Two of the largest companies involved with providing traditional medicine products, such as the above, are Himalaya Drug Company and Universal Medicaments. Exports of Ayurvedic medicines have reached a value of 100 million dollars a year (about 10% the value of the entire Ayurvedic industry in India). About 60% of this is crude herbs (to be 4



manufactured into products outside India), about 30% is finished product shipped abroad for direct sales to consumers, and the remaining 10% is partially prepared products to be finished in the foreign countries.



1.3 STATUS OF AYURVEDA IN INDIA The Indian government and non-government organizations have been collecting statistics on the Ayurvedic system in India and these data about the manpower and institutional aspects of Ayurveda have emerged: 



Number of registered medical practitioners: 366,812







Number of dispensaries: 22,100







Number of hospitals: 2,189







Number of hospital beds: 33,145







Number of teaching institutions (undergraduate): 187







Number of upgraded postgraduate departments: 51







Number of specialties in postgraduate medical training: 16







Number of pharmacies manufacturing Ayurvedic medicines: 8,400



In India, 60% of registered physicians are involved in non-allopathic systems of medicine. In addition to the nearly 400,000 Ayurvedic practitioners, there are over 170,000 homeopathic physicians; India has about 500,000 medical doctors (similar to the number in the U.S., but serving nearly 4 times as many people). Reliance on Ayurvedic medicine is heavy in certain regions of India, such as Kerala in the Southwest. Many Ayurvedic practitioners in small villages are not registered.
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1.4 MODERN MARKET DEVELOPMENTS



The SAARC (South Asia Association for Regional Cooperation) was formed in 1985; its member countries are India, Pakistan, Nepal, Bangladesh, Bhutan, Maldives, and Sri Lanka. These countries all have been influenced by Ayurvedic medicine. Trade in Ayurvedic medicines within the SAARC is mostly limited to raw materials that grow in one region (e.g., high mountains, northern climate) and are then exported to other regions (e.g., lowland southern areas). Because of the large number of very small factories that try to service the local communities, with products labeled with the local language, there is little opportunity for suppliers in one SAARC country to send finished products to another SAARC or even abroad. Entrepreneurs in these countries (mainly in India) seeking to break into the market for natural products have determined, rightly, that the demand for traditional style Ayurvedic medicines both inside and outside the region is limited, despite growth trends as high as 20% annually encountered in the late 1990s. They have aimed to bolster interest by carrying out scientific research into promising herbs and formulas that are based on Ayurveda but not necessarily reflecting traditional practices. Of necessity, such research eventually focuses on finding of active ingredients, and this has led to the development of isolates from plants that are sold as "nutriceuticals" (substances not registered as drugs, but used like nutritional and dietary supplements, sold over the counter in various formulations with specific health benefits portrayed for them). For these, there is a growing worldwide demand. The main suppliers of nutriceuticals are Japan, China, and the U.S., but India stands to become a significant contributor. Other issues influence the potential spread of Ayurvedic medicines. With the popularization of herbal medicine in recent decades, along with the rapid growth in population, numerous species used in making traditional formulas are becoming endangered. A good example is Nardostachys (jatamansi), which is now permitted only in manufactured products and cannot be otherwise exported; it is mainly obtained in Nepal. According to one estimate, 120 economically useful plants in India are endangered, 35 of which are said to be important medicinal.



Sheth Brothers 6



Sheth Brothers, a family owned firm, was established in 1972 by Mr.Rasikbhai Sheth along with his three brothers. Today company is managed by seven cousin brothers and they are the second generation of the family. It is into manufacturing of ayurvedic medicines in India. It is the acknowledged leader of Ayurvedic know-how. The company has played a pioneering role in re-establishing ancient knowledge with modern research and manufacturing techniques. The product range includes Kayam Churna, Somva-34, Bijorin and Pratikar Churna. It has its operation based in Bhavnagar. It has all India presence as well as it exports to South Africa and Kenya and gulf countries. Bringing the precious gifts of nature to common people has been the motto of the company. It tries to achieve its prime objective of customer satisfaction and customer retention. The success mantra of the company is “providing best quality products at affordable price”. The vision of the company is to be the most respectable brand globally.



Vision Company‟s vision is to be globally recognized as leading Ayurvedic Medicinal Firm and achieve a minimum of 20% of market share.



Mission Sheth Bros. is in the business of providing best quality ayurvedic medicine at reasonable rates to its customers; thereby re-establishing ancient knowledge with modern research and manufacturing techniques.
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UAE at glance 



Capital – Abu Dhabi







Largest city – Dubai







Official language – Arabic







Recognized regional languages – English, Urdu, Hindi and Persian







Ethnic groups - 34% Arab, 19% Emirati and 15% other Arabs, 8% Iranian, 50% South Asian, 8% other expats (inc. Westerners & East Asians)







Government – federal constitutional, monarchy







President - Khalifa bin Zayed Al Nahyan







Prime minister - Mohammed bin Rashid Al Maktoum







Legislature – federal national assembly







Independence from the UK – December 2, 1971







Total area - 83,600 km (116th) 32,278 sq mi







Water % - negligible







Population (2009) – 4599000







2000 census – 2938000







Density - 142.5/sq mi







GDP (PPP) (2008) - $184.984 billion







Per capita - $38,830







GDP (NOMINAL) - $260.141 billion







Per capita - $54,606







Currency – UAE dirham (AED)







Time zone - GMT+4 (UTC+4)







Drive on the – right







Internet TLD - .ae 8



UAE on the map



Imports of UAE (2008)
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India – UAE bilateral relations Nature of Indo-UAE Bilateral Trade: 



UAE is India‟s topmost trading partner in the entire WANA region. UAE alone represents 70% of India‟s export to GCC countries.







Indian exports to UAE accounts for 6% of India‟s global exports.







Dubai is a major export trade center and a gateway for the whole of Arab world.







Revival of oil prices since late 1999 has strengthened the trading position of GCC countries in general and UAE in particular.







Oil & gas production are the main stay of UAE‟s economy.







To reduce dependence on oil & gas, Abu Dhabi has planned large scale privatization programme in all fields, especially the power & water sectors.







UAE market being an entrepreneur of trade center is characterized by tough competition and hence price sensitive.



India and the United Arab Emirates (UAE) enjoy a strong and friendly relationship based on historical contacts, shared traditions and values. This relationship has been buttressed by long standing people to people and commercial contacts. This relationship has evolved into a significant partnership in the economic and commercial sphere with UAE emerging as the second largest market globally for Indian products. At the same time Indians have emerged as important investors within the UAE and India as an important export destination for the UAE manufactured goods. Indo-UAE trade, valued at US$ 180 million per annum in the 1970s, is today valued over US$ 18 billion. UAE, a long standing commercial and business hub of the Arabian world, has also emerged as the third major re-export centre in the world after Singapore and Hong Kong. Thus the UAE market is important for the opportunities it provides as a major sourcing centre for important markets such as Iran, Iraq, Africa, CIS countries etc. This emergence of UAE as a re-export centre is reflected in our growing trade. The bilateral trade has shown significant growth over the past few years with our exports to UAE for the period April 10



2006-February 2007 being US$ 10,671.88 million as compared to US$ 7,331.38 million in the same period in 2005-6. India‟s imports from UAE for the same period were US$ 7,500.61 million while it was US$ 3,787.91 million in the same period in 2005-6. Total trade for the period April 2006-February 2007 was US$ 18,172.49 billion and the total trade for the period April 2005 February 2006 was US$ 11,119.29 billion. Trade balance for the period of April 2006-Febraury 2007 which is favouring India was US $ 3,171.27 million and for the same period in 2005-6 was US$ 3,543.46 million. UAE is the second largest destination for India's exports after USA. Many Indian companies have contributed to the growth of a number of sectors in the region, like power generation and transmission, highways, telecommunication, water and other infrastructure development. The presence of warehouses of the different Indian companies in UAE has also resulted in an increase in the trade not only with UAE but also with India‟s trade with other Gulf countries. India's exports to the UAE are well diversified with a large basket. Major items of India's exports to UAE have been RMG cotton including accessories, gems & jewellery, manmade yarn, fabrics, manufacturers of metals, cotton yarn, marine products, machinery & instruments, plastic & linoleum products, tea and meat & preparations. Similarly, major items of imports from UAE include petroleum and petroleum products, gold & silver, metal ores & metal scrap, sulphur and unroasted iron pyrites and pearls, precious and semiprecious stones. The detailed trade statistics on our trade with UAE (given below) provide an idea of the scope that exists in this market.
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Values in US$ Million Country: United Arab Emirates Year S.No



2002-2003



2003-2004



2004-2005



2005-2006



2006-2007 (Apr-Feb)



1. EXPORT



3,327.48



5,125.61



7,347.88



8,591.79



54.04



43.36



16.93



2,059.85



4,641.10



4,354.08



115.24



125.31



-6.18



7,185.46



11,988.98



12,945.87



67.71



66.85



7.98



2,370.49



3,065.76



2,706.78



4,237.71



3,171.27



48.3953



45.9513



44.9315



44.2735



46.00



2. %Growth 3. IMPORT



956.99



4. %Growth 5. TOTAL TRADE



4,284.47



6. %Growth 7. TRADE



10,671.88



7,500.61



18,172.49



BALANCE Exchange rate: (1US$ = Rs.) Note: The country's total imports since 2000-2001 does not include import of Petroleum Products (27100093) and Crude Oil (27090000) (Source: Foreign Trade Statistics issued by DGCIS, Calcutta)



12



Introduction United Arab Emirates Background:



The Trucial States of the Persian Gulf coast granted the UK control of their defense and foreign affairs in 19th century treaties. In 1971, six of these states - Abu Zaby, 'Ajman, Al Fujayrah, Ash Shariqah, Dubayy, and Umm al Qaywayn - merged to form the United Arab Emirates (UAE). They were joined in 1972 by Ra's al Khaymah. The UAE's per capita GDP is on par with those of leading West European nations. Its generosity with oil revenues and its moderate foreign policy stance have allowed the UAE to play a vital role in the affairs of the region.



Geography United Arab Emirates Location:



Middle East, bordering the Gulf of Oman and the Persian Gulf, between Oman and Saudi Arabia



Geographic coordinates:



24 00 N, 54 00 E



Map references:



Middle East



Area:



total: 82,880 sq km land: 82,880 sq km water: 0 sq km



Area - slightly smaller than Maine comparative: Land boundaries:



total: 867 km border countries: Oman 410 km, Saudi Arabia 457 km



Coastline:



1,318 km



Maritime



territorial sea: 12 nm 13



claims:



contiguous zone: 24 nm exclusive economic zone: 200 nm continental shelf: 200 nm or to the edge of the continental margin



Climate:



desert; cooler in eastern mountains



Terrain:



flat, barren coastal plain merging into rolling sand dunes of vast desert wasteland; mountains in east



Elevation extremes:



lowest point: Persian Gulf 0 m highest point: Jabal Yibir 1,527 m



Natural resources:



petroleum, natural gas



Land use:



arable land: 0.6% permanent crops: 2.25% other: 97.15% (2001)



Irrigated land:



720 sq km (1998 est.)



Natural hazards:



frequent sand and dust storms



Environment - lack of natural freshwater resources compensated by desalination current issues: plants; desertification; beach pollution from oil spills Environment - party to: Biodiversity, Climate Change, Climate Change-Kyoto international Protocol, Desertification, Endangered Species, Hazardous Wastes, agreements: Marine Dumping, Ozone Layer Protection signed, but not ratified: Law of the Sea Geography note:



- strategic location along southern approaches to Strait of Hormuz, a vital transit point for world crude oil
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People



United Arab Emirates



Population:



2,563,212 note: includes an estimated 1,606,079 non-nationals; the 17 December 1995 census presents a total population figure of 2,377,453, and there are estimates of 3.44 million for 2002 (July 2005 est.)



Age structure:



0-14 years: 25.3% (male 331,269; female 317,977) 15-64 years: 71.1% (male 1,115,826; female 707,058) 65 years and over: 3.6% (male 66,404; female 24,678) (2005 est.)



Median age:



total: 27.9 years male: 35.2 years female: 22.9 years (2005 est.)



Population growth rate:



1.54% (2005 est.)



Birth rate:



18.78 births/1,000 population (2005 est.)



Death rate:



4.26 deaths/1,000 population (2005 est.)



Net migration 0.84 migrant(s)/1,000 population (2005 est.) rate: Sex ratio:



at birth: 1.05 male(s)/female under 15 years: 1.04 male(s)/female 15-64 years: 1.58 male(s)/female 65 years and over: 2.691 male(s)/female total population: 1.442 male(s)/female (2005 est.)



Infant mortality total: 14.51 deaths/1,000 live births rate: male: 17.05 deaths/1,000 live births female: 11.84 deaths/1,000 live births (2005 est.)
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Life expectancy birth: Total rate:



total population: 75.24 years at male: 72.73 years female: 77.87 years (2005 est.)



fertility 2.94 children born/woman (2005 est.)



HIV/AIDS - 0.18% (2001 est.) adult prevalence rate: HIV/AIDS - NA people living with HIV/AIDS: HIV/AIDS deaths:



- NA



Nationality:



noun: Emirati(s) adjective: Emirati



Ethnic groups:



Emirati 19%, other Arab and Iranian 23%, South Asian 50%, other expatriates (includes Westerners and East Asians) 8% (1982) note: less than 20% are UAE citizens (1982)



Religions:



Muslim 96% (Shi'a 16%), Christian, Hindu, and other 4%



Languages:



Arabic (official), Persian, English, Hindi, Urdu



Literacy:



definition: age 15 and over can read and write total population: 77.9% male: 76.1% female: 81.7% (2003 est.)
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Government United Arab Emirates Country name:



conventional long form: United Arab Emirates conventional short form: none local long form: Al Imarat al Arabiyah al Muttahidah local short form: none former: Trucial Oman, Trucial States abbreviation: UAE



Government type:



federation with specified powers delegated to the UAE federal government and other powers reserved to member emirates



Capital:



Abu Dhabi



Administrative divisions:



7 emirates (imarat, singular - imarah); Abu Zaby (Abu Dhabi), 'Ajman, Al Fujayrah, Ash Shariqah (Sharjah), Dubayy (Dubai), Ra's al Khaymah, Umm al Qaywayn



Independence:



2 December 1971 (from UK)



National holiday:



Independence Day, 2 December (1971)



Constitution:



2 December 1971 (made permanent in 1996)



Legal system:



federal court system introduced in 1971; applies to all emirates except Dubayy (Dubai) and Ra's al Khaymah, which are not fully integrated into the federal system; all emirates have secular courts to adjudicate criminal, civil, and commercial matters and Islamic courts to review family and religious disputes



Suffrage:



none



Executive branch:



chief of state: President Sheikh KHALIFA bin Zayid al-Nuhayyan (since 3 November 2004), ruler of Abu Zaby (Abu Dhabi) (since 4 November 2004) and Vice President MAKTUM bin Rashid 17



al-Maktum (since 8 October 1990), ruler of Dubayy (Dubai) head of government: Prime Minister MAKTUM bin Rashid al-Maktum (since 8 October 1990), ruler of Dubayy (Dubai); Deputy Prime Minister SULTAN bin Zayid al-Nuhayyan (since 20 November 1990); Deputy Prime Minister HAMDAN bin Zayid al-Nuhayyan (since 20 October 2003) cabinet: Council of Ministers appointed by the president note: there is also a Federal Supreme Council (FSC) composed of the seven emirate rulers; the FSC is the highest constitutional authority in the UAE; establishes general policies and sanctions federal legislation; meets four times a year; Abu Zaby (Abu Dhabi) and Dubayy (Dubai) rulers have effective veto power elections: president and vice president elected by the Federal Supreme Council (composed of rulers of the seven emirates) for five-year terms; election last held 3 November 2004 upon the death of the UAE's Founding Father and first President ZAYID bin Sultan Al Nuhayyan (next to be held 2009); prime minister and deputy prime minister appointed by the president election results: Sheikh KHALIFA bin Zayid Al Nuhayyan elected president by a unanimous vote of the FSC; MAKTUM bin Rashid al-Maktum unanimously reaffirmed vice president Legislative branch:



unicameral Federal National Council (FNC) or Majlis al-Ittihad al-Watani (40 seats; members appointed by the rulers of the constituent states to serve two-year terms) elections: none note: reviews legislation, but cannot change or veto



Judicial branch: Union Supreme Court (judges are appointed by the president) Political parties none and leaders: Political NA pressure groups and leaders: International



ABEDA, AFESD, AMF, FAO, G-77, GCC, IAEA, IBRD, ICAO, 18



organization participation:



ICC, ICCt (signatory), ICRM, IDA, IDB, IFAD, IFC, IFRCS, IHO, ILO, IMF, IMO, Interpol, IOC, ISO, ITU, LAS, MIGA, NAM, OAPEC, OIC, OPCW, OPEC, UN, UNCTAD, UNESCO, UNIDO, UPU, WCO, WHO, WIPO, WMO, WTO



Diplomatic representation in the US:



chief of mission: Ambassador Asri Said Ahmad al-DHAHIRI chancery: 3522 International Court NW, Washington, DC 20008 telephone: [1] (202) 243-2400 FAX: [1] (202) 243-2432 note: consulates in New York and Houston



Diplomatic representation from the US:



chief of mission: Ambassador Michele SISON embassy: Embassies District, Plot 38 Sector W59-02, Street No. 4, Abu Dhabi mailing address: P. O. Box 4009, Abu Dhabi telephone: [971] (2) 414-2200 FAX: [971] (2) 414-2469 consulate(s) general: Dubai



Flag description:



three equal horizontal bands of green (top), white, and black with a wider vertical red band on the hoist side



Economy



United Arab Emirates



Economy overview:



- The UAE has an open economy with a high per capita income and a sizable annual trade surplus. Its wealth is based on oil and gas output (about 30% of GDP), and the fortunes of the economy fluctuate with the prices of those commodities. Since the discovery of oil in the UAE more than 30 years ago, the UAE has undergone a profound transformation from an impoverished region of small desert principalities to a modern state with a high standard of living. At present levels of production, oil and gas reserves should last for more than 100 years. The government has increased spending on job creation and infrastructure expansion and is opening up its utilities to greater private sector involvement. In April 2004, the UAE signed a Trade and Investment Framework Agreement (TIFA) with Washington and in November 2004 agreed to undertake negotiations 19



toward a Free Trade Agreement (FTA) with the US. GDP (purchasing power parity):



$63.67 billion (2004 est.)



GDP - real 5.7% (2004 est.) growth rate: GDP capita:



per purchasing power parity - $25,200 (2004 est.)



GDP - agriculture: 4% composition by industry: 58.5% sector: services: 37.5% (2002 est.) Labor force:



2.36 million note: 73.9% of the population in the 15-64 age group is non-national (2004 est.)



Labor force - agriculture 7%, industry 15%, services 78% (2000 est.) by occupation: Unemployment 2.4% (2001) rate: Population NA below poverty line: Household lowest 10%: NA income or highest 10%: NA consumption by percentage share:
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Inflation rate 3.2% (2004 est.) (consumer prices): Investment (gross fixed):



20.8% of GDP (2004 est.)



Budget:



Revenues: $23.68 billion expenditures: $25.45 billion, including capital expenditures of $3.4 billion (2004 est.)



Public debt:



17.6% of GDP (2004 est.)



Agriculture products:



- dates, vegetables, watermelons; poultry, eggs, dairy products; fish



Industries:



petroleum, fishing, aluminum, cement, fertilizers, commercial ship repair, petrochemicals, construction materials, some boat building, handicrafts, textiles



Industrial production growth rate:



4% (2000)



Electricity production:



- 45.12 billion kWh (2004)



Electricity - fossil fuel: 100% production by hydro: 0% source: nuclear: 0% other: 0% (2001) Electricity - 36.51 billion kWh (2002) consumption: Electricity



- 0 kWh (2004) 21



exports: Electricity imports:



- 0 kWh (2004)



Oil production:



- 2.335 million bbl/day (2004 est.)



Oil - 3, 10,000 bbl/day (2004 est.) consumption: Oil - exports:



2.5 million bbl/day (2004 est.)



Oil - imports:



0 bbl/day (2004)



Oil - proved 97.8 billion bbl (2004 est.) reserves: Natural gas - 44.4 billion cu m (2003 est.) production: Natural gas - 33.7 billion cu m (2003 est.) consumption: Natural gas - 7.19 billion cu m (2003 est.) exports: Natural gas - 0 cu m (2003 est.) imports: Natural gas - 6.06 trillion cu m (2004) proved reserves: Current account



$6.3 billion (2004 est.)
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balance: Exports:



$69.48 billion f.o.b. (2004 est.)



Exports - crude oil 45%, natural gas, reexports, dried fish, dates commodities: Exports partners:



- Japan 24.9%, South Korea 9.9%, India 5.4%, Thailand 5.2% (2004)



Imports:



$45.66 billion f.o.b. (2004 est.)



Imports - machinery and transport equipment, chemicals, food commodities: Imports partners: Reserves foreign exchange gold:



- China 10%, India 9.8%, Japan 6.8%, Germany 6.5%, UK 6.2%, France 6.1%, US 6% (2004) of $18.64 billion (2004 est.) and



Debt - external: $5.9 billion (2004 est.) Economic aid - since its founding in 1971, the Abu Dhabi Fund for Development has donor: given about $5.2 billion in aid to 56 countries (2004) Currency (code):



Emirati dirham (AED)



Currency code: AED Exchange rates: Emirati dirhams per US dollar - 3.6725 (2004), 3.6725 (2003), 3.6725 (2002), 3.6725 (2001), 3.6725 (2000) note: officially pegged to the US dollar since February 2002 23



Fiscal year:



calendar year



Communications United Arab Emirates Telephones - 1,135,800 (2003) main lines in use: Telephones - 2,972,300 (2003) mobile cellular: Telephone system:



general assessment: modern fiber-optic integrated services; digital network with rapidly growing use of mobile cellular telephones; key centers are Abu Dhabi and Dubai domestic: microwave radio relay, fiber optic and coaxial cable international: country code - 971; satellite earth stations - 3 Intelsat (1 Atlantic Ocean and 2 Indian Ocean) and 1 Arabsat; submarine cables to Qatar, Bahrain, India, and Pakistan; tropospheric scatter to Bahrain; microwave radio relay to Saudi Arabia



Radio broadcast stations:



AM 13, FM 8, shortwave 2 (2004)



Radios:



820,000 (1997)



Television broadcast stations:



15 (2004)



Televisions:



310,000 (1997)



Internet country code:



.ae
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Internet hosts:



56,283 (2004)



Internet Service 1 (2000) Providers (ISPs): Internet users:



1,110,200 (2003)



Transportation United Arab Emirates Highways:



total: 1,088 km paved: 1,088 km (including 253 km of expressways) unpaved: 0 km (1999 est.)



Pipelines:



condensate 469 km; gas 2,655 km; liquid petroleum gas 300 km; oil 2,936 km; oil/gas/water 5 km (2004)



Ports harbors:



and Al Fujayrah, Khawr Fakkan, Mina' Jabal 'Ali, Mina' Rashid, Mina' Saqr, Mina' Zayid, Sharjan



Merchant marine:



total: 56 ships (1,000 GRT or over) 578,477 GRT/739,823 DWT by type: bulk carrier 1, cargo 11, chemical tanker 5, container 6, liquefied gas 1, passenger/cargo 4, petroleum tanker 21, roll on/roll off 7 foreign-owned: 14 (Greece 2, Kuwait 6) registered in other countries: 200 (2005)



Airports:



35 (2004 est.)



Airports - with total: 22 paved runways: over 3,047 m: 8 2,438 to 3,047 m: 3 1,524 to 2,437 m: 4 914 to 1,523 m: 4
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under 914 m: 3 (2004 est.) Airports - with total: 13 unpaved over 3,047 m: 1 runways: 2,438 to 3,047 m: 2 1,524 to 2,437 m: 3 914 to 1,523 m: 3 under 914 m: 4 (2004 est.) Heliports:



2 (2004 est.)



Military



United Arab Emirates



Military branches:



Army, Navy (includes Marines and Coast Guard), Air and Air Defense Force, paramilitary forces (includes Federal Police Force)



Military service 18 years of age (est.); no conscription (2001) age and obligation: Manpower males age 18-49: 653,181 available for note: includes non-nationals (2005 est.) military service: Manpower fit males age 18-49: 526,671 (2005 est.) for military service: Manpower males: 30,706 (2005 est.) reaching military service age annually:
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Military $1.6 billion (FY00) expenditures dollar figure: Military expenditures percent of GDP:



3.1% (FY00)



Transnational United Arab Emirates Issues Disputes - because the treaties have not been made public, the exact alignment international: of the boundary with Saudi Arabia is still unknown; boundary agreement was signed and ratified with Oman in 2003 for entire border, including Oman's Musandam Peninsula and Al Madhah enclaves, but contents of the agreement and maps showing the alignment have not been published; UAE engage in direct talks and solicit Arab League support to resolve disputes over Iran's occupation of Lesser and Greater Tunb Islands and Abu Musa Island Illicit drugs:



the UAE is a drug transshipment point for traffickers given its proximity to Southwest Asian drug producing countries; the UAE's position as a major financial center makes it vulnerable to money laundering; anti-money-laundering controls improving
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Industries Diversification of the economy away from dependence on oil has led to rapid industrial development. First class facilities, low labor and energy costs, favorable tax laws and political stability have also contributed to the growth of manufacturing.. Major products include cement, building materials, aluminum, fertilizers, foodstuffs, garments, furniture, plastics, fiberglass and processed metals. In December 1999, there were 1,695 factories employing more than 145,000 people, with investment of over US $3.8 billion. The largest number of factories, mainly for light industry, is in Sharjah, followed by Dubai, Abu Dhabi and Ras Al Khaimah. Smaller units include numerous garment factories in Ajman. Cement production is one of the oldest industries, with Ras Al Khaimah being a major producer. Fertilizers are produced by Ruwais Fertilizer Industries, FERTIL, in Abu Dhabi and in the Jebel Ali Free Zone. The Ras al-Khaimah-based Gulf Pharmaceutical Company (Julphar) exports throughout the region. Projects established under the innovative UAE Offsets Programme, linked to purchases of military equipment, include a shipyard, agri-business projects and manufacture of air-conditioning units. The discovery of oil ushered the UAE into the industrial age. This process of industrialization gathered momentum following the formation of the Federation. During the last two decades, with the Government‟s increasing emphasis on diversification and basic components such as capital and energy readily available, the manufacturing sector has made significant progress in the UAE. Free zones have played an instrumental role in attracting manufacturing industries (see section on Business Environment) and today, hundreds of factories covering a wide range of manufacturing are distributed throughout the country. Cement, building materials, aluminum, chemical fertilizers and foodstuffs industries top the list, followed by garments, furniture, paper and carton, plastics, fiber glass and processed metals. Sartorial Distribution In 1999 1,695 factories employing more than 145,000 people and with investments estimated at more than Dh 14 billion were operating in the UAE. Sharjah has the largest number of firms followed by Dubai, Abu Dhabi and Ras al-Khaimah. Nearly 140 units were established in 1998 – roughly the pace at which new manufacturing units we re formed in 1997 – and employment saw a 28



20 per cent increase. The strongest growth was in chemicals (see section on Oil and Gas). The chemicals and non-metallic industries had the greatest number of establishments and employed the most people. Food and averages in the consumer goods sector – were most successful at substituting imports. Industry in the Northern Emirates focused on small factories especially textiles, most of them in Ajman. Cement Industry Dating back to the mid-1970s, the cement industry is one of the oldest manufacturing industries in the UAE. The first factory, Al Ittihad Cement Company of Ras a l-Khaimah, started commercial production in 1975. This was followed by the construction of several other factories in Al Ain, Sharjah, Dubai, Fujairah, Ajman and Umm al-Qaiwain. The total number of cement factories throughout the country had reached nine by the end of 1998. Eight of these produce Portland cement, and one factory in Ras al-Khaimah manufactures white cement. The total capacity of the eight Portland cement factories is estimated at 9 million tones. These factories employ 2,999 workers, representing a total investment of approximately Dh 1.8 billion. Ras al-Khaimah Company for White Cement and Construction Materials is expanding its production capacity to 450,000 tones per year. New Cement Factories Test production at a new Dh 550 million cement plant in Ras al-Khaimah commenced in mid-August 1999. The plant, the fourth in Ras al-Khaimah, is owned by Ras al-Khaimah Cement Company. It will have a production capacity of 1 million tones per year of Portland cement. A Dh 80 million cement plant in Dubai's Jebel Ali industrial area was fully operational by mid-September 1999. Plans are under way to raise production capacity immediately from the initial 250,000 tons per annum to 400,000 tones. Falcon Cement is the first purpose-built ground, granulated blast furnace slag processing plant in the Middle East.
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Chemical Fertilizers Industry Chemical fertilizer production began in the UAE with the establishment by the Abu Dhabi National Oil Company (ADNOC) of Ruwais Fertilizer Industries (FERTIL) which has a capacity of 1,050 metric tons of ammonia and 1,500 metric tons of urea per day. The complex, situated in the industrial zone at Ruwais in western Abu Dhabi, also comprises an integrated production unit, storage, packing and cargo units. Abu Dhabi Fertilizer Industries‟ Dh 5 million chemical fertilizer plant was set up as a joint venture in June 1998 between the UAE-based International Technical Trading Company (I TTC, with a 64 per cent stake) and SQM of Chile (36 per cent). Annual production is 40,000 tones of fertilizer, mainly water soluble and granular compound products. The company, which has an annual capacity of 200,000 tones, also produces liquid and suspension fertilizers. Other fertilizer manufacturing projects are located in Jebel Ali Free Zone. Pharmaceutical Industry The UAE-based pharmaceutical industry is emerging as a major force in the local, Gulf and the Arab markets. Despite intense international competition many local companies are successfully marketing their products even in the highly competitive European arena. Local pharmacy companies such as the Ras al-Khaimah-based Gulf Pharmaceutical Company (Julphar) and the Jebel Ali-based Gulf Inject Company are at the fore front of the industry. Julphar With a capital of Dh 165 million and 855 workers, Gulf Pharmaceutical Company (Julphar), which has a production capacity of 1 billion units annually, manufactures 275 varieties of medicine, only 7 per cent of which are consumed locally. The rest is exported to 30 countries. The company‟s new factory, Julphar 2, which produces antibiotics, was opened in March 1999. Julphar, founded in 1985, now has five factories, three of which are in Ras al-Khaimah, one in Ecuador and one in Germany.
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Gulf Inject Specializing in the production of intravenous solutions, Gulf Inject has become a major regional player in this segment of the Middle East's pharmaceuticals industry. With a capital base of Dh 55.05 million (US $15 million), Gulf Inject was set up by a group of local and Gulf businessmen. High quality production standards are helping the company to market its products effectively in international markets. In the past three years it has produced and exported over 10 million bottles of solution to around 26 Arab, African, Asian, CIS and East European countries. Following a growing demand from the international market the company has raised its output in recent years. In the first six months of 1999, the company produced over 6.3 million bottles of intravenous (IV) fluids. Current international orders are in excess of 25 million bottles. Since demand is far in excess of the company's production capacity, it has entered into a production contract with other Gulf-based intravenous fluid manufacturers to fill the supply gap. Dubai Aluminum Company Aluminium is the UAE's main non-oil heavy industry. The Dubai Aluminium Company (DUBAL) plant, at Jebel Ali, established in 1975, had a production capacity in 1999 of 380,000 tons, with total investment of nearly US $850 million. Following completion in March 2000 of the US $736 million Condor expansion programme, DUBAL is one of the biggest stand alone smelting complexes outside the former USSR, with a hot metal capacity of around 530,000 tons a year. Imported alumina is used as raw material. DUBAL's 1999 sales were 410,000 tonnes (including alloy) an are projected to reach 550,000 tonnes in 2000. Exports to Europe went up to 100,000 tons in 1999, following diversion of exports destined for Asia, despite the six per cent EU tax on primary aluminium imports and are expected to rise to 150,000 tons with the completion of the Condor project. UAE citizens occupy 45 per cent of the senior management posts. DUBAL, owned by the Dubai Government, provides 12 per cent of Dubai's Gross Domestic Product and 50 per cent of non-oil related revenues. The company is considering investment in another smelter in Oman.
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Condor The first reduction cell of DUBAL‟s Condor expansion programme, comprising approximately 25 per cent of the project, was energized in May 1999 ahead of schedule. By the year 2000, when Condor is completed, DUBAL will be one of the biggest stand-alone smelting complexes outside the former USSR with a hot metal capacity of around 530,000 tones. The Condor project has involved expenditure of Dh 1.1 billion with local industries and suppliers. The number of nationals in senior positions also increased in 1998 and citizens of the UAE now occupy 45 per cent of senior management posts. Al-Ain Vegetable Packing Factory Al Ain vegetable packing factory, owned by the Department of Agriculture and Animal Resources in Abu Dhabi‟s Eastern Region, started operation in 1987 with the aim of establishing a solid food industry using local raw materials in the form of a portion of the huge agricultural surplus in the area. The factory comprises lines for pickled vegetables with an annual capacity of 3,000 tones and frozen vegetables with a capacity of 500 tones and tomato paste producing 60,000 tones. In vestment in this project has reached Dh 54 million and the workforce numbers approximately 180. Household Glass Equipment Industry This new industry commenced in 1995 with the establishment in Jebel Ali Zone of Al Tajer Glass Factory, which is entirely financed by local investors, followed by two other factories in Dubai and Ras al-Khaimah. The Jebel Ali glass factory in the Jebel Ali Free Zone, a Gulf joint venture and one of the biggest projects, started production in 1997. Al Manal glass factory in Ras al-Khaimah commenced production in 1999 as a joint venture with 96 per cent of the capital being supplied by local investors. The capacity of the three factories is estimated at 900 million units, with investment of Dh 370 million and employing 425 workers.
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Dubai Cable Company Dubai Cable Company‟s (DUCAB) Dh 77 million expansion programme was completed in mid-1999. DUCAB has installed the most up-to-date computer-controlled extrusion line in the world in order to manufacture high-voltage cables. This will allow them to move into the range of higher voltage cables to support and supply the utilities sector not only in the UAE but throughout the AGCC. DUCAB has also increased capacity for its low-voltage cables of up to 3.3kV and medium-voltage cables of up to 33kV. The new facility will increase DUCAB‟s production capacity by 130 per cent from 20,000 tones. Established in 1979, DUCAB is a joint venture between the Dubai and Abu Dhabi Governments (35 per cent each), and the UK-based BICC (30 per cent). Abu Dhabi Flour and Fodder Mill Production capacity is 400 tones of flour per day. Animal and poultry fodder production reached 20 tones per hour, while silo storage capacity is 60,000 tones of grain. Expansion during 1999 included a new mill with a capacity of 400 tones per day and construction of additional silos with a capacity of 90,000 tones, together with installation of new equipment for discharging grain at a capacity of 800 tones per hour. Studies are also under way to raise capacity of the fodder mill to meet increasing demand. Reinforced Steel Factory Work has begun on the construction of are inforced steel factory with a capacity of 500,000 tones of 10–32 mm diameter steel per annum at Mussafah Industrial Area. The factory is currently dependent on importing and processing of raw material. Expansion plans include the construction of a 205,000 tons per year smelter, a 351 megawatt power station and a desalination plant with a capacity of 2,000 cubic meters of fresh water per day. Gas will be supplied to the project through a newly constructed pipeline.
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Firefighting Equipment In April 1999 the UAE Offsets Group announced the formation of UTS - Burnstop LLC, a new venture between the local group United Technical Services (51 per cent), Burnstop Ltd from Finland (40 per cent) and Dassault Investments, a sister company of Dassault Aviation (9 per cent). The new company will be capitalized at Dh 5 million. UTS - Burnst op LLC, which will manufacture firefighting and prevention equipment will have its offices in Abu Dhabi and its manufacturing facility in Mussafah Industrial Zone. This venture will release the UAE fire related industries from their current dependence on imported alternatives, as the establishment of the manufacturing facilities will be the first of its kind within the UAE. The unit will also export to the Middle East, Europe and Asia. Cooling Plant A Dh 45 million cooling plant room installed by National Central Cooling Company (TABREED) commenced operations in May 1999 at Zayed Military City in Sweihan. The energy efficient system comprises gas-driven chillers producing 3,000 tones of chilled water which is supplied to a number of buildings within a radius of 1.5 kilometers. Tabreed, another offset project, is also examining several similar projects in Sharjah, Al Ain and Ras al-Khaimah and is working on two major projects in Dubai. Working on an economy-of-scale basis, Ta b reed plans to build cooling systems with a capacity between 75,000 and 100,000 tones. Magnesium Alloy Plant Construction of a Dh 734 million magnesium alloy plant is planned for Sharjah's Hamriyyah Free Zone. The magnesium smelter project is being promoted by the Sahari Group of Abu Dhabi and Normans of Albania, both of which hold a 50 per cent stake in the project. The plant will have an initial capacity to produce 20,000 tones per year of magnesium products, to be increased to 60,000 tones upon completion. The market demand for magnesium is estimated to be increasing at a rate of 15 per cent a year. Raw material (magnesium) will come from mines in Albania which are estimated to have reserves of over 400 million tones. Magnesium products made at the Sharjah plant will be sold to buyers in Japan, the US and Europe. 34



Edible Oil Plant Dubai Investments PJSC announced a US $50 million edible oil project in the Jebel Ali Free Trade Zone in partnership with the Swiss-based CAM Group. The seed-crushing plant for the production of edible oil and meals is the largest facility of its kind in the Middle East and is expected to go on stream at the end of the year 2000. Edible Oil (Dubai) LLC–Dubai Investments holds a 70 per cent equity stake with the remaining 30 per cent being held by the CAM Group, a world leader in the supply of agro - industrial processing lines. The crushing plant will have an initial capacity of 300,000 tones which could be expanded to 450,000 tones. With this new project, the total investment in some 19 projects initiated by Dubai Investment Company, which was established in 1996, has exceeded Dh 6 billion. Other projects at the planning stage include a Dh 370 million unit for manufacturing of aluminum sheets and a Dh 100 million unit for the manufacture of wood panels. The company will also take over four operating projects in the UAE. Fructose Syrup A Jebel Ali-based company has introduced new technology to produce fructose syrup – a key sweetening ingredient for food and beverage manufacturing industries – from dates. Concept Food Industries (CFI) FZE claims that it is the first company in the world to use this technology which also delivers a high protein animal feed as a by-product. The production of sweetener at Concept's facility in Jebel Ali Free Zone is expected to reduce reliance on imports and the product is also being marketed in the Middle East and worldwide. The facility has the capacity to extract high fructose syrup from dates at the rate of 35,000 tones a year. The new facility is expected to boost government sponsored efforts to improve palm date cultivation within the UAE. Steel Wire and Rod Plant The Abu Dhabi-based private company Abu Dhabi National Industrial Projects (ADNIP) is setting up a Dh 170 million plants to manufacture steel wire and rod with German collaboration. The project will be implemented in two phases. In the first phase 80,000 tons of steel wire, rod and reinforced mesh will be produced. These products will be used by 12 other industries to be set up
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in due course. ADNIP, established in 1997, has several other projects under construction including a medical equipment project, a carpet factory and a tissue paper plant in Dubai. Paper Mill The paper mill owned by ADNIP which will be located in Dubai Investment‟s Industrial Park, is expected to become operational in September 2000. It will have a capacity of 22,000 tons per year of fine paper rolls of all specifications and weights. The advanced technology to be used in this plant is being introduced in the AGCC for the first time.



Culture Cultural identity in the UAE is a rich blend of traditional Arab, Islamic and contemporary elements. Following the foundation of the state and the increased availability of educational opportunities private and public cultural centers and libraries began to spring up around the country, helping to promote cultural awareness and assisting in the preservation of the country‟s rich heritage. The main objective of the Ministry of Information and Culture is to promote and support the country's cultural activities at home and abroad. The Ministry has under its administration 11 public libraries throughout the state's seven emirates. This is in addition to 30 cultural groups, which perform dance, drama and music during festivals, exhibitions and ceremonies in the UAE or held outside the country. The Ministry's Cultural Department also plays an important role, publishing books related to heritage, culture art and theatre, organizing lectures, seminars and other cultural activities and participating in international book fairs. The Ministry 's Exhibitions Department participates in international exhibitions which serve to introduce the UAE‟s rich heritage to a global audience.
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Legal Although the core principles of law in the UAE are drawn from Sharia, most legislation is comprised of a mix of Islamic and European concepts, which have a common root in the Egyptian legal code established in the late 19th to 20th centuries. The French influence is most clearly demonstrated by the adoption of the civil law systems by most countries in the region similar to those in European states, rather than the common law system in the UK. Civil law systems rely primarily on statute law (and often a written constitution) and detailed codifications of this; this influence of case law and precedent, or previous decisions made by the court, that is central to the interpretation of statute law in a common law system, is minimal. Instead, in addition to specific legal legislation covering agencies, company law, labour law, and intellectual property, the UAE has enacted civil and commercial codes that embody the basic principles of these laws. Although the system has lead to the development of comprehensive and structured legal systems, these are rigid and inflexible to some degree, and this constitutes the bureaucracy of regulation that is associated with countries in the Middle East region as a whole.



The structure of the legal system is complex with both dual courts, Sharia courts and civil courts operating in parallel, but covering different areas of the law. For example in the UAE, each Emirate has its own federal court of first instance, although Dubai and Ras al Khaimah have their own separate judicial frameworks



All laws are published in Arabic, in the official gazette, which is equivalent to the statute book in the UK. Although English transactions of some laws are available, these are not official translations. All documentation submitted to the court or issued by them is in Arabic, and all court proceedings are conducted in Arabic, making good business for translation services.



Although published in Arabic, contractual documentation can be executed in English, provided the necessary formalities are observed, for example registering with the appropriate ministry. However, when registering official documentation, an Arabic translation will often have to be submitted at the same time. Contracts are equally valid in both languages; although sometimes it is
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stated that Arabic will be the main source in case of confusion. If documents need to be submitted to a court, it has to be in Arabic



Export – Import data UAE



Destination of exports (including re-exports), 2000-04 (US$ million and per cent) Table I.3



Total (US$ million)



2000



2001



2002



2003



49,835.3



47,572.5



52,163.4



67,136.8



2004 82,750.2



(Per cent) America



3.3



4.1



3.4



2.7



2.6



United States



2.8



3.5



3.0



2.6



2.3



Other America



0.5



0.6



0.4



0.1



0.3



5.6



6.5



8.4



8.4



11.2



5.3



6.1



7.8



7.9



10.4



Belgium



0.9



1.2



1.3



1.9



2.8



United Kingdom



1.9



2.1



3.5



3.0



2.8



France



0.5



1.0



1.2



1.0



1.2



Netherlands



0.4



0.3



0.2



0.4



1.0



Germany



0.4



0.4



0.4



0.4



0.6



Italy



0.4



0.4



0.3



0.4



0.6



Denmark



0.2



0.1



0.1



0.1



0.6



0.2



0.2



0.3



0.2



0.4



Europe EC(25)



EFTA
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2000



2001



2002



2003



Other Europe



0.1



0.2



0.3



0.3



0.5



Commonwealth of Independent States (CIS)



0.8



0.2



0.3



0.3



0.3



2.9



4.2



4.1



3.7



2.8



Kenya



1.1



1.5



0.7



0.9



0.9



Middle East



10.3



13.1



16.0



14.5



8.0



Oman



4.0



4.5



4.9



3.0



5.2



Yemen



0.0



0.8



1.4



1.1



1.2



Qatar



0.6



0.5



0.8



0.7



0.7



77.1



71.9



67.8



70.4



75.0



China



1.1



1.2



1.3



1.7



2.4



Japan



40.0



35.0



34.3



30.7



34.4



Six East-Asian traders



25.4



25.0



22.1



25.8



23.1



Korea, Rep. of



12.7



12.6



12.4



12.3



13.7



Singapore



4.1



3.7



4.7



4.0



3.7



Chinese Taipei



1.7



2.1



1.8



2.0



2.5



Hong Kong, China



1.4



1.9



2.8



2.5



2.5



Malaysia



0.8



0.4



0.4



0.6



0.8



Africa



Asia
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2004



2000



2001



2002



2003



2004



Other Asia



10.6



10.7



10.2



12.2



15.1



India



1.8



2.5



2.8



4.3



8.5



Pakistan



3.2



3.6



3.7



3.6



3.4



Australia



1.6



1.3



0.6



1.4



1.3



Indonesia



0.5



0.5



0.3



0.2



0.6



2000



2001



2002



2003



2004



26,739.1



30,076.2



32,536.0



39,454.3



53,289.0



Origin of imports, 2000-04 (US$ million and per cent) Table I.4



Total (US$ million)



(Per cent) America



8.6



9.2



11.4



8.7



8.5



United States



6.9



7.1



8.6



6.6



6.4



Other America



1.8



2.1



2.7



2.0



2.1



Brazil



0.7



1.2



1.6



1.0



1.1



35.3



35.4



35.1



37.7



38.6



32.7



32.7



32.2



34.7



34.9



United Kingdom



7.2



6.2



5.8



6.4



7.8



Germany



5.9



6.8



6.6



6.8



6.9



France



6.0



6.2



5.4



6.3



5.0



Europe EC(25)
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Italy



4.7



4.5



4.1



4.1



4.1



Netherlands



2.0



2.1



2.1



2.3



2.5



Finland



1.0



0.9



1.3



2.4



1.9



Belgium



1.7



2.1



2.2



1.7



1.9



1.5



1.5



1.6



1.5



1.6



Switzerland



1.2



1.3



1.5



1.3



1.4



Other Europe



1.1



1.2



1.3



1.5



2.2



Turkey



0.9



1.0



1.1



1.3



1.8



Commonwealth of Independent States



1.0



1.9



1.2



1.1



0.7



Africa



1.8



1.1



1.0



1.0



1.0



Middle East



6.2



7.9



6.4



5.0



3.1



Oman



2.3



2.2



2.5



1.5



1.5



47.0



44.6



45.1



46.5



48.1



China



6.2



6.4



8.3



9.5



10.7



Japan



7.6



6.9



7.1



6.9



7.2



19.0



17.9



15.5



15.2



14.2



Korea, Rep. of



6.0



5.8



5.4



4.2



4.1



Hong Kong, China



3.2



3.1



3.3



3.3



3.1



EFTA



Asia



Six East Asian Traders
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Singapore



3.1



3.1



2.9



2.7



3.0



Malaysia



2.6



2.2



2.1



2.1



2.4



Chinese Taipei



2.4



2.0



1.7



1.5



1.7



Other Asia



14.2



13.5



14.2



14.9



15.9



India



7.9



6.7



7.9



9.5



11.0



Pakistan



1.7



1.9



2.0



1.9



1.7



Australia



1.7



1.8



1.7



1.4



1.5



Indonesia



2.2



2.0



1.7



1.4



1.2



End user’s profile The UAE has one of the most diverse populations in the Middle East. Emirati nationals represent the minority in their own country among expatriates from India: 1.1 million Pakistan: 750,000 Bangladesh: 400,000-500,000 Iran: 300,000-400,000 Jordan: 200,000 Philippines: 200,000 Sri Lanka: 150,000 Great Britain: 120,000 Nepal: 70,000-80,000 Lebanon: 60,000 Here we can see that more than 20% of the people living in UAE are Indian. So I have huge market to explore there. I am targeting Indian people living in UAE, other expatriates and locals as well. 42



Majority of the people are following Muslim as a religion. These people are fond of eating non vegetarian dishes and their intake of water is very less. This region is extremely hot as well. So, people here generally have problem of constipation, gas, hyperacidity etc. standard of living of the people are very high and per capita income is also very high. They have huge purchasing power. Majority of the people are literate.



Competition „Kayam Churna‟ was enjoying monopoly for almost 10 years since it was started. At that period of time it has built strong customer base and image of the company. Slowly and gradually few players entered into the market with similar products but as „Kayam Churna‟ was well established in the market, it was not a problem for the company. Till than company had created huge loyal customer base across the country. Since last 5 years competition has increased tremendously. Many big companies like Zandu and Emami has entered into the market with similar products. Zandu has come up with „Nityam Churna‟ and Emami has come up with „Good Morning Churna‟. Many local companies have also started producing and marketing similar products in limited geographical region. Inspite of tough competition company has not suffered much due to its consistency in quality of the products and loyal customers. These competitors have eaten up at least 10% market share of „Kayam Churna‟ by 2008.



Major competitors in export markets 



Zandu – Nityam churna







Emami – good morning churna







Baidyanath – Kabzhar churna



Minor competitors in export markets 



Shankar pharmacy – Samay churna







Unjha pharmacy







Ban Labs – Dainik Tablet







Prince healthcare – Bhavnagari Churna 43



Freight rates Freight rates are generally 3% of the FOB price while exporting to UAE. There are minimal variations in the freight rates but they can be ignored. The trend says that freight rates normally do not exceed 3 % of the FOB rates.



Import 1. Import of goods from outside the country for the local market Stages of completion of the transaction: 



Receive and check documents required for customs declaration.







The application of tariff and customs laws.







Collection of customs duties and registration fees.







Deliver client's own copies and keep a copy of Customs.



2 Documents necessary to complete this transaction: 



Import goods declaration form of the question.







Delivery order from a shipping agent addressed to a licensed company by licensing agencies in the UAE.







Original bill of lading (for seaports)







Import permit from the competent authorities in the event of importing restricted goods.







Invoice from the original source entitled to a licensed importer in the country detailing total quantity, goods description and total value for each item separately.







Original certificate of origin approved by the Chamber of Commerce and Industry in the country of origin indicating the origin of the goods.







A detailed packing list as per weight, method of packing and HS code for each type of goods in the shipment.







A copy of the business license issued by the state.



44



3. Temporary entry Is the entry of goods through customs to the State on a temporary basis in order to participate in an exhibition or for the repair and maintenance of equipment and machinery or for rent and return the same previous state. And get a deposit equivalent to the tariff on the total value of the goods of this type of transaction.



Stages of completion of the transaction 



Receive and check documents required for customs declaration







Write data on the bank guarantee if payment through a banking guarantee.







Collection of registration fee as well as to me the amount of insurance, whether in cash or by check or by bank guarantee.







Deliver client's own copies and keep a copy of Customs and a copy of the bank guarantee.



Documents necessary to complete this transaction: 



Delivery order from a shipping agent addressed to a licensed company by licensing agencies in the UAE.







Original bill of lading (for seaports)







Import permit from the competent authorities in the event of importing restricted goods.







A letter from a licensed company described the purpose of exit of the goods, duration and total quantity and description of the goods and total value for each item separately described by their serial numbers.







Invoice from the original source entitled to a licensed importer in the country detailing total quantity and description of the goods and total value for each item separately.







Original certificate of origin approved by the Chamber of Commerce and Industry in the country of origin indicating the origin of the goods.







A detailed packing list as per weight, method of packing and HS code for each type of goods in the shipment.







A copy of the business license issued by the state. 45



Registration & Licensing (INDIA) Exporters Registration: To start with any export, one has to obtain Import-Export Code Number issued the office of the Director General of Foreign Trade. In all foreign trade as well as foreign exchange documentation you have to mention IE code number. In case of export/import of Spices/Spice products, Certificate of Registration as Exporter of Spices issued by the Board is also required in addition to the IE Code number. Spices Board issues Certificate of Registration as Exporter of Spices [CRES] under Section 11 of the Spices Board Act. The documents to be furnished /formalities to be fulfilled for obtaining the Certificate of Registration as Exporter of Spices are as follows; 



Application in the prescribed Form [Form-1]







Self attested copy of IE code certificate







Registration fee of Rs. 2000/- (Rupees two thousand only) in the form of crossed Demand Draft favouring “Spices Board”. The DD should be drawn on any scheduled Bank payable at “Ernakulam”.







Confidential Bank certificate in prescribed format in sealed cover from your banker in support of your account/financial status.







Self certified/attested copy of partnership Deed/Memorandum & Articles of Association as the case may be [not applicable to Proprietorship firm].







Self certified/attested copies of Sales Tax Registration (CST/VST/VAT) certificate.







Self attested copy of SSI certificate or the certificate issued by the Directorate of Industries in case of Manufacturer-exporter of spices.







Self certificate copy of PAN card







Passport size photo preferably with white background of the CEO or the designated officer of your firm duly mentioning the name of the person and the company represented for issue of ID card.
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