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Installing and Using F6TesT on Windows 7 and Vista Windows 7 and Vista are different from Windows XP and 2000 Windows 7 and Vista include User Account Control (UAC), a security component meant to prevent the silent or unintentional installation of malicious software. The UAC provides this security in multiple ways but the one people are most familiar with is that any time a program wants to make a major change to your computer, UAC lets you know and asks for an administrator’s permission:



or



A second way the UAC works is by data virtualization, which redirects data that is being written to certain protected locations such as the Program Files folder so malicious code can’t be inserted into a trusted program. The data is saved to the “Virtual Store” and, in theory, the redirection is totally transparent to the person using the data. The Virtual Store is in a hidden folder located at C:\Users\\AppData\Local\VirtualStore. In general, users should not directly interact with the Virtual Store and instead let their software use it as needed, but when uninstalling an application it may be necessary to manually save or delete data from the Virtual Store. Unfortunately, these additional security measures in Windows 7 and Vista can create issues for software that was written before the security was in place. There are several ways to avoid the potential issues: you can use the “Run As Administrator” option; you can install your software in “XP Mode”, a Virtual PC built into Windows 7 (Professional, Ultimate and Enterprise); or you can disable the UAC (not recommended). The Run As Administrator option is not the same as being logged into your PC as an administrator, Run As Administrator elevates the privileges of an application, allowing it to write data into the protected locations of your PC rather than using the Virtual Store, thus Run As Administrator should only be used with trusted software.
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Installing F6TesT on Windows 7 or Vista F6TesT works best if the installation is completed using the “Run As Administrator” option and the application is always launched using the “Run As Administrator” option. If you are not able to use the “Run As Administrator” option (and your UAC has not been permanently disabled) you should review the warnings listed below. •



To Install F6Test using the “Run as Administrator” option select the setup.exe installer application, right click and choose the “Run as Administrator” menu item.



•



To set an application to always Run as Administrator, do the following: 1. On the Start menu, locate the program that you want to always run as an administrator. 2. Right-click the application’s shortcut, and select Properties from the list. 3. In the Properties dialog box, select the Compatibility tab. 4. Click the “Change Setting For All Users” button to display the Properties dialog for the F6TesT.exe file, select the Run This Program As An Administrator check box, and then click OK.
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Issues that may arise if F6Test is launched without using the “Run As Administrator” option (and your UAC has not been permanently disabled): 1. Notebook attachments saved to the default location cannot be opened. To avoid this issue, set the file path for the notebook to be a Windows 7 non-protected location using Setup → Test Defaults → Miscellaneous. Note, this is not a global setting and must be specified for every database. 2. Compacting a database before it has been saved will cause all changes since last save to be lost. Always save your database before compacting it to avoid this issue. 3. Error messages are missing when copying/pasting a test into a relay that does not have appropriate functions to support the tests. 4. Help → About F6TesT details for version and build number may be incorrect if a previous version was installed on the system. 5. Help → About F6TesT → System Info is not available. If technical support requests your system information you can access it from Start →All Programs → Accessories → System Tools → System Information. 6. Some icons and images may not resize correctly if you use screen resolution accessibility options to increase the size of text and other items on screen, this does not affect the functionality of the icons or images. 7. Exceptions due to “Permission denied” can occur if the application was installed using one set of permissions but launched using a different set of permissions, as noted, F6TesT works best on Windows 7 when launched using the “Run As Administrator” option.



Software Installation If you are using Windows 7 or Vista and are unfamiliar with the User Account Control (UAC) and data redirection, also known as UAC virtualization, you may want to consult with your IT support staff before uninstalling or installing F6TesT.
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Do not use the F6TesT installation wizard to uninstall F6TesT. • •



You must remove version 2.20 of F6TesT before installing version 2.21. You may choose to install version 2.21 side-by-side with version 2.19 but you can not run tests from both versions simultaneously using the same instrument. Note: Windows 7 and Vista may have used data redirection on your F6TesT data, consult with your IT support staff if necessary to save any desired files and to ensure complete removal of earlier versions of F6TesT, including data in the Virtual Store.



1. Save your databases to a location outside the F6TesT application folder. 2. Use the control panel to uninstall F6TesT: a. (Windows XP and earlier) Control Panel -> Add or Remove Programs b. (Windows 7 and Vista) Control Panel -> Programs and Features 3. Delete the F6Test version 2.20 application folder. The default location of the folder is: a. (32 bit systems) C:\Program Files\Doble\F6TesT2.20 b. (64 bit systems) C:\Program Files (x86)\Doble\F6TesT2.20 c. The Virtual Store is in a hidden folder located at C:\Users\\AppData\Local\VirtualStore. If you have any questions about removing earlier versions of F6TesT, contact Doble at [email protected].



Installing F6TesT The F6TesT software, including an installation wizard, program files, and a sample database is installed from a single CD. To install the software: 1. 2. 3. 4.



Close all other applications. Insert the Doble F6TesT CD into the CD or DVD drive. Browse to the CD and open it. In the CD’s folder browse to the F6TesT 2.21 folder to locate the setup application, setup.exe, and right click to select the “Run As Administrator” option to launch the Installation Wizard. 5. The F6TesT Installation Wizard presents a series of dialog boxes with installation choices, such as selection of an installation path and the option to create a desktop icon for the application. Selecting the default installation path is recommended.
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6. If you are installing on Windows 7 or Vista and have had version 2.19 installed on the same system you must manually register cwui.ocx: a. Open a Command Prompt window using the “Run as administrator” option. Go to Start -> All Programs -> Accessories, right click on the Command Prompt item and select “Run as administrator”. b. In the Command Prompt window enter regsvr32 followed by the path to cwui.ocx in your version 2.21 application folder, for example



c. A regsvr32 dialog box with successful registration message appears.



Note: if you uninstall version 2.19 after installing version 2.21 you will need to re-register cwui.ocx using the above steps before using version 2.21.



Note: Windows 7 and Vista may use data redirection on your F6TesT data if you do not use the Run As Administrator option; consult with your IT support staff if necessary.
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