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Disclaimer This document is for informational purposes only and is subject to change without notice. This document and its contents, including the viewpoints, dates and functional content expressed herein are believed to be accurate as of its date of publication. However, Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and specifically disclaims any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care. As each user of Epicor software is likely to be unique in their requirements in the use of such software and their business processes, users of this document are always advised to discuss the content of this document with their Epicor account manager. All information contained herein is subject to change without notice and changes to this document since printing and other important information about the software product are made or published in release notes, and you are urged to obtain the current release notes for the software product. We welcome user comments and reserve the right to revise this publication and/or make improvements or changes to the products or programs described in this publication at any time, without notice. The usage of any Epicor software shall be pursuant to an Epicor end user license agreement and the performance of any consulting services by Epicor personnel shall be pursuant to Epicor's standard services terms and conditions. Usage of the solution(s) described in this document with other Epicor software or third party products may require the purchase of licenses for such other products. Where any software is expressed to be compliant with local laws or requirements in this document, such compliance is not a warranty and is based solely on Epicor's current understanding of such laws and requirements. All laws and requirements are subject to varying interpretations as well as to change and accordingly Epicor cannot guarantee that the software will be compliant and up to date with such changes. All statements of platform and product compatibility in this document shall be considered individually in relation to the products referred to in the relevant statement, i.e., where any Epicor software is stated to be compatible with one product and also stated to be compatible with another product, it should not be interpreted that such Epicor software is compatible with both of the products running at the same time on the same platform or environment. Additionally platform or product compatibility may require the application of Epicor or third-party updates, patches and/or service packs and Epicor has no responsibility for compatibility issues which may be caused by updates, patches and/or service packs released by third parties after the date of publication of this document. Epicor® is a registered trademark and/or trademark of Epicor Software Corporation in the United States, certain other countries and/or the EU. All other trademarks mentioned are the property of their respective owners. Copyright © Epicor Software Corporation 2010. All rights reserved. No part of this publication may be reproduced in any form without the prior written consent of Epicor Software Corporation.
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Epicor Web Access Course This course presents Epicor Web Access functionality that enables browser-based access to the Epicor application. You can display the Epicor application in a web interface format through a web browser, to leverage the application within any device that can display web forms. The appearance and functionality of the Epicor Web Access forms is nearly identical to the Epicor smart client programs, but do not require that you install the Epicor client. Epicor Web Access programs perform on multiple operating systems and on multiple devices - including handheld devices. The Epicor Web Access forms and components are an optional installation within the Epicor application. Upon successful completion of this course, you will be able to: • Understand the Epicor Internet Component Environment (ICE) technology basics. ®



®



• Become familiar with multiple user interfaces, including the smart client, Microsoft Office Client and web browser client. • Understand the Epicor Everywhere™ Framework's main features. • Become familiar with main aspects of the Epicor Web Access Implementation. • Identify the programs required to perform the Application Setup. • Launch the web client and explore the environment. • Generate a report using Epicor Web Access environment. • Exclude a form from being displayed using Epicor Web Access environment. • Generate a web form for a customized form. • Generate a web form for a dashboard.
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Before You Begin Read this topic for information you should know in order to successfully complete this course.



Audience Specific audiences will benefit from this course. • System Administrator • IT/Technical Staff



Prerequisites In order to complete the workshops in this course, all necessary modules must be licensed and operating in your training environment. For more information on the modules available, contact your Epicor Customer Account Manager [email protected]. It is also important that you understand the prerequisite knowledge contained in other valuable courses. • Navigation Course - This course introduces navigational aspects of the Epicor application's user interface. Designed for a hands-on environment, general navigation principles and techniques are available at each of the interface levels in the Epicor application - system, module, and program. Workshops focus on each of these levels and guide you through each navigational principle introduced. • Embedded Customization Course - This course covers all aspects of the customization model which is built into the framework for Epicor 9 and beyond. Users may personalize their environment if given the authority. This course goes beyond the personalization aspects to allow system administrators to deploy standard customizations based on their specific business requirements. This includes adding and removing data elements, modifying component properties, adding VBScript "code points" to run before and after data field modifications, and much more. • Introduction to the Dashboard Course - This course provides an introduction to the dashboard - a personalized information and a command center.



Environment Setup The environment setup steps and potential workshop constraints must be reviewed in order to successfully complete the workshops in this course. Your Epicor training environment, in which the Epicor demonstration database is found, enables you to experience Epicor functionality in action but does not affect data in your live, production environment. The following steps must be taken to successfully complete the workshops in this course.
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Verify the following or ask your system administrator to verify for you: • Your Epicor training icon (or web address if you are using Epicor Web Access) points to your Epicor training environment with the Epicor demonstration database installed. Do not complete the course workshops in your live, production environment. Note It is recommended that multiple Epicor demonstration databases are installed. Contact Support or Systems Consulting for billable assistance. • The Epicor demonstration database is at the same service pack and patch as the Epicor application. Epicor's education team updates the Epicor demonstration database for each service pack and patch. If your system administrator upgrades your Epicor application to a new service pack or patch, he or she must also download the corresponding Epicor demonstration database from EPICweb > Support > Epicor > Downloads and install it. If this is not performed, unexpected results can occur when completing the course workshops. • Your system administrator restored (refreshed) the Epicor demonstration database prior to starting this course. The Epicor demonstration database comes standard with parts, customers, sales orders, and so on, already defined. If the Epicor demonstration database is shared with multiple users (that is, the database is located on a server and users access the same data, much like your live, production environment) and is not periodically refreshed, unexpected results can occur. For example, if a course workshop requires you to ship a sales order that came standard in the Epicor demonstration database, but a different user already completed this workshop and the Epicor demonstration database was not restored (refreshed), then you will not be able to ship the sales order. Epicor's education team has written the course workshops to minimize situations like this from occurring, but Epicor cannot prevent users from manipulating the data in your installation of the Epicor demonstration database.



2.



Log in to the training environment using the credentials manager/manager. If you are logged into your training environment as a different user, from the Options menu, select Change User.



3.



From the Main menu, select the company Epicor USA (EPIC03).



4.



From the Main menu, select the Main Plant.



5.



Epicor Web Access must be installed and deployed in your environment. Tip For more information, review the Epicor 9 Installation Guide - Install and Deploy Epicor Web Access topic.



Workshop Constraints Below is a list of workshops in this course that can be performed only once in each instance of a restored (refreshed) database. Where applicable, a detailed explanation of the workshop constraints is documented in the workshop itself. • Workshop - Exclude a Form from Epicor Web Access At the end of this workshop, users are asked to revert the changes to the Menu Maintenance. If this is not performed, Demand Entry will not display in the web interface.
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Overview The user interface (UI) is one of the most important features of any business software. The UI is the client software that facilitates interaction with the system. There are several requirements of user interface. User interface must: • be easy to use • use familiar words and concepts • allow users to handle processing in a natural way • be flexible and mobile Epicor Internet Component Environment (ICE) offers the ability to have multiple user interfaces interact with the same business logic. Epicor ICE includes the Epicor Everywhere™ Framework, a unique and modern concept that provides extendability in terms of user experience, including support for a smart client, a web browser-based client, and a ® Microsoft Office Business Application (OBA) client.



Epicor ICE Technology Epicor Internet Component Environment (ICE) is a unique business architecture which enables the Epicor application technology. ®



®



®



Epicor ICE exploits the capabilities of Microsoft Windows Server , Microsoft SQL Server , Microsoft Visual Studio , and fuses Web 2.0 and Enterprise Service Oriented Architecture (SOA) concepts. Service Oriented Architecture (SOA) is an approach to enterprise applications development, that software breaks processes down into granular services which are then made available on a network. Each service provides functionality that can be adapted to the needs of the enterprise while the underlying implementation details are hidden. As a result, business processes are broken down into smaller functions that you can access and manipulate. You can easily match business rules to the processes in the Epicor application. Epicor True SOA™ considers both server and client business logic as abstracted business services. TM



Epicor ICE business object design exploits the capabilities of the .NET Framework, Microsoft's managed code framework for building applications on Windows clients, servers, and mobile or embedded devices. Developers use .NET to build applications of many types, such as web applications, server applications, smart client applications, console applications or database applications. Web Services A service is a software system designed to support interoperable machine-to-machine interaction over a network. Most services are commonly developed and deployed as web services. The Epicor application includes web services that can perform any operation that native business objects can also perform. There is a one-to-one relationship between the Epicor application web service methods and the Epicor application business object methods. In fact, the Epicor application web services interact with the database through business objects. Any custom code or Busines Process Management directive that governs the behavior of the Epicor application business objects also affects transactions invoked through Epicor application web services. The web service interface is described in a machine-processable format in a Web Service Description Language document. Other systems interact with the Service Reference in a manner prescribed by its description using Simple Object Access
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Overview | 9 Protocol messages, typically conveyed using HTTP with an XML serialization in conjunction with other Web-related standards. Web services are platform independent, and you can use any custom methods that are compliant with the specification. This saves a lot of time and effort in exploiting existing infrastructures. It is therefore recommended to build support for Service References on the .NET classes. Microsoft .NET Framework provides powerful means to work with Service References.



User Interface Overview Epicor Internet Component Environment (ICE) offers the ability to have multiple user interfaces interact with the same business logic. Epicor ICE includes the Epicor Everywhere™ Framework, a unique and modern concept that provides extensibility in terms of user experience, including support for: • Smart client • Microsoft Office Business Application (OBA) client • Web browser-based client No locally stored application code resides on any of these clients. All three options above are intuitive, flexible, aesthetic, and promote user productivity. The interface is essentially divided into three parts: System, Module, and Program. System Interface The user interface at the system level is called the Main Interface or the Main menu. At this level, you can access the Menu bar, all modules, and programs available in the application. Access to specific modules and programs depends on security privileges in the application and on each user account record. Module Interface The module level is the second part of the interface. This level is a segment of the main interface and provides an explorer-type tree view of all categories and modules in the application. It allows access to programs via a menu structure. Program Interface The interface at the program level provides the functionality necessary to enter and manipulate data in each of the application programs. You can navigate within a program once it is started to create new records, find existing records to modify, and access additional program capabilities. For more information concerning the user interface features and processes, refer to the Navigation course.



Smart Client Smart client is a traditional local client environment that provides highly functional, flexible, intuitive, and attractive user interface that works through the Microsoft .NET interface layer against business objects on the application server. Smart clients are easily deployed and managed applications that offer users a powerful interactive experience that takes advantage of local resources to connect to distributed data sources.
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10 | Epicor Web Access Course Epicor Internet Component Environment (ICE) is a fully n-tier application, with a .NET client working against a .NET interface layer to an application server containing the application business logic. Since the client is abstracted from the application by a .NET interface layer, the architecture supports the possibility of using any .NET compliant smart client against the interface, and therefore the application as a whole. Note N-tier application architecture provides a model for developers to create a flexible and reusable application. By breaking up an application into tiers, developers only have to modify or add a specific layer, rather than have to rewrite the entire application over, if they decide to change technologies or scale up. The user interface that is delivered with Epicor ICE is built using Microsoft Visual Studio .NET and the industry standard ® presentation layer components from Infragistics, Inc. Smart client takes full advantage of Microsoft Visual C# and .NET capabilities providing the following features: ®



• Microsoft Outlook 2007 Styling and Methodology - Allows you to completely take control over the look and feel of the entire user interface. • Ability to Embed Dashboards and Web Pages - Allows you to embed key performance indicators side-by-side with data entry forms, search criteria and trackers. ®



• Microsoft Excel Style Grid Manipulation - Allows you to freeze multiple areas of a grid vertically or horizontally so you can see multiple areas of a grid simultaneously and create multi-tiered groups to quickly make sense of large amounts of data. • Cut and Paste Capabilities - Allow you to cut and paste information to and from all areas of the system and other applications, such as Microsoft Excel. • Tear Off Sheets - Allows you to tear off multiple data sheets from the main form and position at will on the user’s desktop to work with multiple views simultaneously. • User Sizeable Forms - Allow you to size all forms horizontally and vertically to fit your needs. • Navigation Tree - This navigation tree view provides a summary view of transaction structure and attachments at any level of the transaction. • Non-modal Forms - Allow you to have several forms open and move between them as needed. • Drag and Drop Attachments - Allow you to manage and view attachments against any record or application process. • Search Forms - Powerful search forms provide basic, full, and advanced criteria sets. • Business Entity Virtualization - Based on your security settings, this feature allows you to move between companies by clicking on menu options, without having to log out and log back in again. ®



®



Microsoft Office Client Epicor Internet Component Environment (ICE), Service Oriented Architecture (SOA), and Web services make it possible to use Microsoft Office applications as a client for many business system processes. Epicor Information Worker utilizes Epicor ICE SOA and Web services to seamlessly meld business data and business system functionality with Microsoft Office to create an Office Business Application (OBA). Epicor Information Worker extends the reach of essential business data to users who do not have direct access to the Epicor application, from within the familiar Office applications. Example Using Epicor Information Worker and Microsoft Office allows you to download contacts into Microsoft Outlook, create customer calls from incoming and outgoing emails, and download data for viewing and updating.



Epicor Software



Overview | 11



Epicor Everywhere™ Framework The Epicor application supports mobile devices and browser-based clients, which provide easier, more convenient access to business information and easier deployment. The Epicor Everywhere Framework is a unique technology that stores all client business logic as tagged XML metadata. This permits the Epicor application to run as smart clients, web clients, or on mobile devices, from the same source code. This framework ensures that user customizations and personalizations remain intact, whatever the UI. You can customize your smart client forms to meet your specific business needs and then re-generate the form’s metadata and output it as a web form with all customizations included. Below is the Epicor Everywhere Framework schema.



Epicor Web Access You can display the Epicor application in a web format. You access this interface format through a web browser, to leverage the application within any device that displays web forms. Web client forms are a straight conversion from the WinForm .clr assemblies to HTML, contain the same business logic as smart client forms, and are browser neutral. Currently, the Epicor Everywhere™ Framework supports generation of asynchronous Java and extensible markup language (AJAX) web browser-based forms from existing Windows forms (C# or .NET). For added flexibility, you can access web forms using different mobile devices and browsers, including
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®



®



Microsoft Internet Explorer , Mozilla Firefox , Apple Safari , or Google™ Chrome and you can run web forms on most ® ® ® ® operating systems, including Microsoft Windows , UNIX , Linux™ or Mac OS . The appearance and functionality of the Epicor Web Access forms mirrors the Epicor smart client programs, but do not require that you install the Epicor client.



Web Browser Client The web browser client presents Epicor application win forms as web forms within the browser. It allows you to access the application using the browser from any workstation. The actual functionality for the Epicor Web Access (EWA) client mirrors the smart client functionality. Below are some of the form exceptions: • Job Scheduling Board • Multi Resource Scheduling Board • Resource Scheduling Board • Business Activity Query Designer • BPM Method and Data Directive Maintenance • Financial Report Designer • Menu and Security Maintenance • Mobile, Customer and Supplier Connect Maintenance • Translation Maintenance • System Agent • W2 Processing Extracting Metadata from Win Forms Smart client form information extracts into metadata, and eventually generates a web form. This metadata, in XML format, holds generic information about the win form, such as the controls and events that reside there. The metadata extract during the win form runtime which ensures that any customizations applied to the current running form are detected. Generating Web Forms from Metadata The web form and its associated components are generated using the extracted metadata. Web Forms Performance Performance of the web form is better than the Windows version. The windows form stores code layers implemented for personalizations and customizations. The web form does not store these code layers and therefore has a faster response when opened. Web Forms Personalization The web forms have rich personalization features. The personalization capabilities in the web forms do not exactly mimic the personalization capabilities that are in the smart client environment, but they provide a highly personalizable browser experience.
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Epicor Web Access Implementation The Epicor Web Access forms and components are an optional installation and are required only if you desire browser-based access to your Epicor 9 environment. Note While it is possible to deploy the Epicor Web Access forms on your Windows based Epicor 9 Server, it is not recommended. For optimal performance and ease of maintenance, a separate Internet Information Server is recommended. If you use a 64-bit environment, you must enable the 32-bit version of ASP.NET 2.0 in the 64-bit environment in order to install and deploy Epicor Web Access. Note When using a 64-bit server, you may encounter login issues when using Internet Explorer 64-bit. Epicor Web Access allows users to enter login credentials, but the application may not start. To resolve this security issue, use Internet Explorer to add the Epicor Web Access site to the server’s trusted site list. If you desire to generate report from the Epicor Web Access, you must install the Crystal Reports Embedded Server and the Crystal Runtime on the report server. The embedded server can be installed on the same machine that hosts the Epicor Web Access site or on a separate machine. The Epicor Web Access forms and components are delivered as part of the Epicor application server installation. The files are located in the Epicor Web Access folder on your server. You must first run the pre-installation configuration process by clicking the Epicor Web Access Utilities.msi file. The following is an example of the Basic Installer Settings screen.



In the Basic Installer Settings screen, enter the following information: • Web Forms Package - This is EpicorWebAccessForms.zip which stores the files that related to web forms such aspx, js, and css.
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14 | Epicor Web Access Course • Web Services Package - This is EpicorWebAccessServices.zip which stores the files that are related web services such as asmx, and dll. • Optimize Site - Select this check box to improve performance. If selected, the installer optimizes most of the web service assemblies. If not selected, the installer installs the web service assemblies in the Bin folder. Note Do not select this check box if you install Epicor Web Access on the same server as your Epicor application. Only select this option if you install Epicor Web Access on a different server than your Epicor application. The following is an example of the Site Settings screen.



In the Site Settings screen, enter the following information: • Epicor Web Access Site - This is your site name. • Install Path - Enter the directory path where the Epicor Web Access files will be located. • Progress Server - This is the name of your Epicor Progress Application Server (AppServer). • AppServer Port - This is the AppServer port number. • Enable Single Sign On - Select this check box to use Windows authentication for a single sign on. If it is not successful, it prompts for an EpicorWeb login. The following is an example of the Reporting Settings window.
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In the Reporting Settings screen, enter the following information: • Enable Report - Select this check box if you have Crystal Report XI R2 Embedded Server installed on the same server or on the network. This selection enables the Report Setting section. • Report Appserver - This is the Report Appserver that defaults to the name of the webserver. • Report Monitor Polling for Server (ms) - This is the number of milliseconds for report polling from the web server. • High Priority Interval For Client (ms) - This is the number of milliseconds the process waits immediately after the report is submitted. • Low Priority Interval For Client (ms) - This is the number of milliseconds the process waits between process after the time specified for the High Priority Duration for Client is done. • Auto Purge Older Reports For Server (days) - This is the number of days the report is available before it is automatically deleted from the server. • High Priority Duration for Client (ms) - This is the number of milliseconds for the duration time that the reports check for new reports. This setting is similar to the System Monitor in the win client. When the duration times out, it sets it to Low Priority Interval For Client. • NLB Report Repository - Specify the Network Load Balancing (NLB) report repository location. This location is a shared repository that can be accessed by other EWA installations. This is an optional field. Tip For more information on the Epicor Web Access installation process, review the Epicor 9 Installation Guide - Install Epicor Web Access topic.
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Epicor Web Access Customizations You can deploy a customization to the Epicor Web Access interface. Your Epicor application displays either as a Windows form or an Epicor Web Access (Internet browser) form. If you wish to display a customization as an Internet form, it must use C# custom code. Be sure to convert any VB code customizations to C# before you attempt to deploy and display them as Internet forms. Customization/Personalization Maintenance can help you identify the customizations you need to change. Some shareware tools are available to assist you with this conversion. VB code is a more open programming language, so this original syntax needs to be updated to match the restricted format required by the C# language. Also note that if you need to display your customizations as a Windows form, your VB code customizations work as expected and do not need to be modified.
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Application Setup This section reviews the Company Configuration and User Account Maintenance setup factors applicable to the Epicor Web Access process. Important You must use the smart client environment to perform the Epicor application setup.
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Workshop - Review Company Configuration Navigate to Company Configuration. Menu Path: System Management > Company Maintenance > Company Important This program is not available in the Epicor Web Access™ interface. You can launch this program ® from an Epicor Smart Client (Windows ) interface. 1. Navigate to the System > Epicor Everywhere sheet. 2. View the Web Access URL field. This field defines the uniform resource locator for the Epicor Web Access forms in the following format: http:/// 3. View the MetaData OutPut Path field. This field defines the directory location used by the company to receive metadata, for example C:\Inetpub\wwwroot\EpicorWeb 4. Exit Company Configuration.
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Workshop - Review Company Configuration Navigate to Company Configuration. Menu Path: System Management > Company Maintenance > Company Important This program is not available in the Epicor Web Access™ interface. You can launch this program ® from an Epicor Smart Client (Windows ) interface. 1. Navigate to the System > Epicor Everywhere sheet. 2. View the Web Access URL field. This field defines the uniform resource locator for the Epicor Web Access forms in the following format: http:/// 3. View the MetaData OutPut Path field. This field defines the directory location used by the company to receive metadata, for example C:\Inetpub\wwwroot\EpicorWeb 4. Exit Company Configuration.
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Workshop - Review User Account Maintenance Navigate to User Account Maintenance. Menu Path: System Management > Company Maintenance > User 1. Navigate to the Detail sheet. 2. In the User ID field, enter manager and press Tab. 3. Navigate to the Security sheet. 4. Verify the Allow Epicor Web Access check box is selected. This check box indicates that the current user can display the Epicor application through a web browser. 5. Verify the Customize Privileges check box is selected. This check box indicates that the current user can customize forms. 6. Exit User Account Maintenance. 7. Minimize the Epicor smart client environment.



Epicor Software



Application Setup | 21



Workshop - Review User Account Maintenance Navigate to User Account Maintenance. Menu Path: System Management > Company Maintenance > User 1. Navigate to the Detail sheet. 2. In the User ID field, enter manager and press Tab. 3. Navigate to the Security sheet. 4. Verify the Allow Epicor Web Access check box is selected. This check box indicates that the current user can display the Epicor application through a web browser. 5. Verify the Customize Privileges check box is selected. This check box indicates that the current user can customize forms. 6. Exit User Account Maintenance. 7. Minimize the Epicor smart client environment.
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Process The following workshops demonstrate Epicor Web Access functionality and flexibility. In the following workshops, you will use both: • The Epicor application smart client environment • The Epicor application web client environment
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Workshop - Launch the Web Client The following workshops assume Epicor Web Access is installed and implemented in your environment. If necessary, contact your System Administrator for help. Verify that one of the following browsers is installed on your system: ®



• Microsoft Internet Explorer ®



• Mozilla Firefox ®



• Apple Safari



• Google™ Chrome Note If you use Mozilla Firefox, you must change your security settings to support Java popups, and access the Microsoft plug-in files to support Window Authentication. For more information, review the Epicor 9 Installation Guide. 1. Launch your web browser. 2. In the Navigation bar, enter your Epicor Web Access URL. For example, enter http:////default.aspx where is the name you specified as your Progress server and is the name you specified as your Epicor Web Access Site. If necessary, contact your System Administrator. 3. In the User ID and the Password field, enter manager. 4. Click Login. Your Epicor Web Access environment displays.
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6. Remain in Web Access.
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Workshop - Explore the Environment Explore the three levels of interface navigation: system, module, and program.



Explore the Main Menu The Main Menu is the primary window you use to access programs within the application. 1. Verify the Main Menu sheet is selected. 2. Navigate to the Epicor USA > Main Plant. 3. View the Menu bar and Menu toolbar that display at the top of the window. The Menu toolbar holds icons that quickly launch functions also found under the File and Options menu. 4. Click File and view the following options: • Reports • Process Monitor • Log Off 5. Click Options and view the following options: • Change User • Change Language • Change Password • Change Style • Preferences 6. From the Options menu, select Preferences. The Preferences - Web Page Dialog window displays. 7. Verify that Hide Icons and Open Forms in New Window check boxes are clear and click OK. When the Open Forms in New Window check box is not selected, the forms will open as new sheets within the content pane on the right. 8. From the Options menu, select Change Style. The Change Style - Web Page Dialog window displays. 9. Select the Styles-classic option and click OK. Notice the style changes. 10. Navigate to the Favorite sheet. This is the area of the main interface where you can set up and subsequently access program shortcuts. 11. Navigate back to the Main Menu sheet.
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Explore the Module Interface The module level is the second part of the interface. This level is a segment of the main interface and provides an explorer-type tree view of all the categories and modules in the Epicor application. It allows access to programs via a menu structure. Notice that you can navigate through this menu in the same way as the smart client interface. 1. In the tree view, navigate to the Sales Management > Order Management module. 2. View the Setup, General Operations and Reports folders. Notice the structure is similar to the smart client environment.



Explore the Program Interface The user interface at the program level provides you with all the functionality you need to enter and manipulate data in application programs. Navigate to Sales Order Entry. Menu Path: Sales Management > Order Management > General Operations > Order Entry 1. View the Menu Bar. 2. Explore major elements of the Menu bar: • File menu • Edit menu • Actions menu • Help menu 3. View the icons on the Standard toolbar. These launch buttons perform the same functions as those found in the File and Edit menus. 4. Click the Sales Order button. The Search Form - Web Page Dialog window displays. 5. In the Search Form - Web Page Dialog window, click Search. 6. In the Search Results grid, hold Ctrl and select the top five records. 7. Click OK to confirm your selection. 8. View the Navigation toolbar. This toolbar allows you to find a specific record to display. You can access all records you load in through a search program. 9. View the Currency toolbar displaying the selected Sales Order currency. 10. Navigate to Country Maintenance. Menu Path: Sales Management > Order Management > Setup > Country
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Process | 27 11. Notice the new program displays as a separate sheet. You can select a specific sheet to display the program you need. 12. Click the x icon on the sheet to close the Country Maintenance. 13. Click the x icon on the sheet to close the Sales Order Entry.
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Workshop - Launch the Report You can use the web client to generate application reports. Important To generate reports using Epicor Web Access, you must install the Crystal Reports Embedded Server and the Crystal Runtime on the report server. If necessary, contact your System Administrator for help. Navigate to the Jobs Pick List report. Menu Path: Production Management > Job Management > Reports > Job Pick List 1. Navigate to the Filter > Job sheet. 2. Click the Job button. 3. In the Job Search window, click Search. 4. In the Search Results grid, select the top record and click OK. 5. On the Standard toolbar, click the Print Preview icon. 6. Notice that the Reports sheet and the Job Pick List report display. There may be a short delay before both windows display. 7. In the Reports sheet, view the Report List section that displays the name of the report. 8. Close the Reports sheet. 9. Preview the Job Pick List report. 10. Close the report. Note You can display the Reports sheet either from the File menu or you can use the Reports icon on the Menu toolbar. The Reports sheet allows you to reopen or to delete generated reports.



11. Minimize your internet browser.
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Workshop - Exclude a Form from Epicor Web Access You can exclude a form from displaying in the web interface. You must use the Epicor smart client interface to access Menu Maintenance. Note Epicor web forms support group access security so this exclusion is only required when forms should be available to users from the Epicor smart client but not the Epicor web client.



Modify Menu Maintenance Maximize the Epicor smart client environment. Navigate to Menu Maintenance. Menu Path: System Management > Security Maintenance > Menu Maintenance Important This program is not available in the Epicor Web Access™ interface. You can launch this program ® from an Epicor Smart Client (Windows ) interface. 1. In the tree view, expand Sales Management > Demand Management > General Operations and select Demand Entry. 2. Navigate to the Security > Detail sheet. 3. Select the Exclude Epicor Web Access check box. 4. Navigate to the Detail sheet and view the Web Access: Excluded message. 5. Click Save and exit Menu Maintenance. 6. Minimize the Epicor smart client environment.



View the Web Client Environment Maximize your internet browser. You must refresh the web client environment to view the Main menu changes. 1. In the Epicor Web Access interface, from the File menu, select Log Off. 2. In the User ID and the Password field, enter manager. 3. Click Login. Note To refresh the web access environment, you can also select Options > Change User and log in as manager. Your Epicor Web Access environment opens again. 4. In the tree view, expand Sales Management > Demand Management > General Operations. 5. Notice that the Demand Entry program does not display in your web client environment. 6. Minimize your web client.
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Workshop - Generate a Web Form from a Customized Form Create a simple customization using Sales Order Entry, generate a web form and make the customized form available in both smart client and web client interface. Maximize your Epicor smart client environment. From the Options menu, select Developer Mode.



Customize a Sales Order Entry Form Navigate to Sales Order Entry. Menu Path: Sales Management > Order Management > General Operations > Order Entry 1. In the Select Customization window, select the Base Only check box. 2. In the Default Customization Programming Language section, verify C# is selected and click OK. Sales Order Form displays. 3. From the Tools menu, select Customization. The Customization Tools Dialog window displays. 4. Navigate to the Script Editor sheet and verify C# code is selected. This is due to the fact that the process converts customization code from C# into Java Script for browser deployment. This process is not possible from VB.Net code. 5. In the Sales Order Entry form, verify the Summary sheet is selected. 6. Select the Ship To EpiGroupBox. 7. Navigate to the Customization Tools Dialog > Properties sheet. 8. In the Visible field, select False. The Ship To EpiGroupBox disappears. 9. In the Customization Tools Dialog window, click Save. The Customization Save Dialog displays. 10. In the Name and Description field, enter XXX (where XXX are your initials) and click Save. 11. In the Customization Comment window, enter Ship To - Hidden and click OK. 12. Exit the Customization Tools Dialog window. When prompt to save changes, click Yes. Remain in Sales Order Entry.



Generate a Web Form 1. From the Tools menu, select Generate Web Form.
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32 | Epicor Web Access Course The Generate Web Form window displays. 2. View the Web Application Folder and Web Application URL fields. This information comes from the Company Configuration > System > Epicor Everywhere sheet. 3. In the Generate Web Form window, click OK. Note Generating a web form may take a while.



Once complete, your default internet browser displays and you are prompted to log in. 4. In the User ID and the Password field, enter manager and click Login. 5. Notice your browser displays the path: http:////ui.salesorderentry.salesorderform..aspx The ASPX file is created in your Metadata Output Path folder, for example in: C:\Inetpub\wwwroot\EpicorWebAccess. 6. View the Web Form Generation results and verify the Ship To EpiGroupBox is hidden in the web form. 7. From the File menu, select Log Off. 8. Minimize the web browser. 9. Navigate to the Epicor smart client environment and exit the Generate Web Form window. Important Do not click OK as this command restarts the web form generation process.



10. Exit Sales Order Entry.



Deploy Customization From the Options menu, select Developer Mode to disable it. Navigate to Menu Maintenance. Menu Path: System Management > Security Maintenance > Menu Maintenance Important This program is not available in the Epicor Web Access™ interface. You can launch this program ® from an Epicor Smart Client (Windows ) interface. 1. Using a tree view, navigate to Sales Management > Order Management > General Operations. 2. In the Detail sheet, verify the Name field displays General Operations. 3. From the New menu, select New Menu. 4. In the Menu ID field, enter UD followed by XXX (where XXX are your initials). 5. In the Name field, enter XXX Customized Order Entry (where XXX are your initials). 6. In the Order Sequence field, enter 160.
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7. In the Icon field, verify Entry is selected. 8. Click Program, search for and select Epicor.Mfg.UI.SalesOrderEntry.dll. 9. In the Customization field, select the XXX your customization (where XXX are your initials). 10. Accept all other defaults and click Save. 11. Exit Menu Maintenance. 12. Minimize the Epicor smart client environment.



View the New Menu Using the Web Client Maximize your internet browser. Restart the web client to display changes to the Main menu. 1. In the Navigation bar, enter your Epicor Web Access URL. 2. In the User ID and the Password field, enter manager. 3. Click Login. Your Epicor Web Access environment displays. 4. Using the tree view, navigate to Sales Management > Order Management > General Operations. 5. Verify XXX Customized Order Entry (where XXX are your initials) displays as the Menu item. 6. Click XXX Customized Order Entry (where XXX are your initials). The customized form displays. 7. View the form and verify it displays your customization. 8. Exit the XXX Customized Order Entry (where XXX are your initials) sheet. 9. Minimize your web client.
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Workshop - Generate a Web Form for the User Dashboard Create a new dashboard using the smart client environment. Use the Deploy Dashboard process to compile the dashboard definition into a UI finished assembly and then deploy it to the server. Generate a web form of the new dashboard and display it using the web browser. Add the new dashboard to the Main menu program interface and display it using the web client.



Create a New Dashboard Maximize the Epicor smart client environment. Navigate to the Dashboard. Menu Path: Executive Analysis > Business Activity Management > General Operations > Dashboard 1. From the New menu, select New Dashboard. Tip If the New menu is not available, from the Tools menu, select Developer.



2. In the Definition ID field, enter XXX-DBD (where XXX are your initials). 3. In the Description field, enter XXX Dashboard (where XXX are your initials). 4. From the New menu, select New Query. The Dashboard Query Properties window displays. 5. In the Query ID field, search for and select zCustContacts. 6. In the Dashboard Query Properties window, click OK. 7. Right-click zCustContacts: Summary grid and select Properties. The Dashboard Grid Properties window displays. 8. In the General sheet, click the Clear All button. 9. Select the Visible check box for the following columns: CustCnt.LastName CustCnt.FirstName RoleCd.RoleDescription CustCnt.EMailAddress



10. In the Dashboard Grid Properties window, click OK. 11. Click Refresh and view the results of the dashboard.
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Deploy the Dashboard 1. From the Tools menu, select Deploy Dashboard. The Deploy Dashboard window displays. 2. Select the Deploy Smart Client Application and Generate Web Form check boxes. 3. Click the Deploy button. 4. Once the deployment process is finished, click OK.



Add the Dashboard to the Menu Navigate to Menu Maintenance. Menu Path: System Management > Utilities > Menu Maintenance Important This program is not available in the Epicor Web Access™ interface. You can launch this program ® from an Epicor Smart Client (Windows ) interface. 1. Using a tree view, navigate to Sales Management > Order Management > General Operations. 2. In the Detail sheet, verify the Name field displays General Operations. 3. From the New menu, select New Menu. 4. In the Menu ID field, enter UDDB followed by XXX (where XXX are your initials). 5. In the Name field, enter XXX Customer Contacts (where XXX are your initials). 6. In the Order Sequence field, enter 170. Important If this sequence number is already used, enter a different number of your choice.



7. In the Program section, in the top field, select Dashboard-Assembly. 8. In the Icon field,select Tracker. 9. In the Dashboard field, select XXX Dashboard (where XXX are your initials). 10. Accept all other defaults and click Save. 11. Exit Menu Maintenance. 12. Exit the Epicor smart client environment.



View the New Dashboard Using the Web Client Maximize your internet browser. Refresh the web client to display changes to the Main menu.
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36 | Epicor Web Access Course 1. From the File menu, select Log Off. 2. In the User ID and the Password field, enter manager. 3. Click Login. Note To refresh the web access environment, you can also select Options > Change User and log in as manager. Your Epicor Web Access environment displays. 4. Using a tree view, navigate to the Sales Management > Order Management > General Operations folder. 5. Verify the XXX Customer Contacts (where XXX are your initials) dashboard you created displays as the Menu item. 6. Click the XXX Customer Contacts (where XXX are your initials) dashboard. 7. On the Standard toolbar, click Refresh and verify the results. 8. From the File menu, select Log Off and exit your web browser.
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Conclusion Congratulations! You have completed the Epicor Web Access course. Please take a moment to let Epicor know how to serve you better by completing a course evaluation at http://www.keysurvey.com/survey/191084/2e21/ or by clicking the Course Evaluation link below. Your feedback provides the guidelines for the future direction of Epicor education.
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