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Chapter-I



INTRODUCTION Insurance is the equitable transfer of the risk of a loss, from one entity to another in exchange for payment. It is a form of risk management primarily used to hedge against the risk of a contingent, uncertain loss. An insurer, or insurance carrier, is a company selling the insurance; the insured, or policyholder, is the person or entity buying the insurance policy. The amount to be charged for a certain amount of insurance coverage is called the premium. Risk management, the practice of appraising and controlling risk, has evolved as a discrete field of study and practice. The transaction involves the insured assuming a guaranteed and known relatively small loss in the form of payment to the insurer in exchange for the insurer's promise to compensate (indemnify) the insured in the case of a financial (personal) loss. The insured receives a contract, called the insurance policy, which details the conditions and circumstances under which the insured will be financially compensated.



WHAT IS INSURANCE : Insurance is a CONTRACT BETWEEN TWO PARTIES where by one party called insurer undertakes in exchange for a fixed sum called premiums, to pay the other party called insured a fixed amount of money n the happening of a certain event . Insurance is a protection against financial loss arising on the happening of an unexpected event. Insurance companies collect premiums to provide for this protection. A loss is paid out of the 1



premiums collected from the insuring public and the insurance act as trustees to the amount collected. For example in a life policy by paying a premium to the insurer, the family of the insured person receives a fixed compensation on the death of the insured. Similarly, in a car insurance, in the event of the car meeting with an accident, the insured receives the compensation to the extent of damage. It is a system by which the loses suffered by a few are spread over many exposed to similar risks. WHY TO BUY LIFE INSURANCE : To  protect and support your beneficiaries home and livelihood. To  replace your income and minimize the debt load for your heirs. To  provide beneficiaries with income tax free proceeds. To  provide heirs with benefits to pay the tax on your estate. To  help protect the value of your estate. Life insurance helps protect the financial security of your family in the event of your on timely death. This is especially important when you are the primary wage earner. The owner of the policy pays the insurer premiums in exchange for a promise to pay the beneficiaries a death benefit upon the death of the insured. WHO PROVIDES IT : INSURANCE REGULATORY AND DEVOLOPMENT AUTHORITY Reforms in the insurance sector were initiated with the passage of the IRDA bill in parliament in DEC 1999. The IRDA since incorporation as a statutory body in APRIL 2000 has fastidiously stuck 2



to its schedule of framing regulations and registering the private sector insurance companies. The other decisions taken simultaneously to provide the supporting systems to the insurance sector and in particular the life insurance companies were the launch of the IRDA’S online service for issue and renewal of licenses to agents. Since being set up an independent statutory body the IRDA has put in a frame work of globally compatible regulations. In the private sector 12 life insurance and 6 general insurance companies have been registered. By passing of the IRDA bill, the insurance sector has been opened up for private companies to carry on insurance business. Insurance contracts are based on good faith i.e the details furnished by the proposer are accepted in good faith and this will form the basis of the contract. WHAT ARE YOUR OPTIONS ? Essentially, insurance companies offer two different types of life insurance policies : Permanent  Term  PERMANENT POLICY : Permanent insurance coverage such as whole life, universal life and variable life have the potential to provide coverage to a specified maturity date. TERM INSURANCE : Coverage that lasts for a specific time period and has two components. 1. Premium and 2. Death benefit OTHER FACTS ABOUT LIFE INSURANCE 3



THAT YOU NEED TO KNOW Life  insurance is an essential part of financial planning. Income  tax-free death benefit proceeds payable to your beneficiaries. Needs  and goals determine the amount to own. Helps  ensure that your dependents are not burdened by debt. The  younger and healthier you are when you purchase life insurance, the less it will be cost you to own a life insurance, the less will be cost you to own a life insurance policy. Life  insurance needs should be revaluated when major events occur in life such as marriage, the birth of children or a business startup.



HISTORY OF INSURANCE SECTOR : The business of life insurance in India in its existing from started in India in the year 1818 with the establishment of the oriental life insurance company in Calcutta. Some of the important mile stones in the life insurance business in India are:  1912 : The Indian insurance companies Act enacted as the first statute to regulate the life insurance.  1928 : The Indian insurance companies Act enacted to enable the govt. to collect statistical information about both life and non-life insurance business.  1938 : Earlier legislation consolidated and amended to by the insurance act with the objective of protecting the interests of the insuring public.  1956 : 245 Indian and foreign insurers and provident societies taken over by the central govt. and nationalized. INSURANCE IN INDIA – A BRIEF REVIEW
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The insurance sector in India has come to a full circle from being an open competitive market to nationalization and back to a liberalized market again. Tracking the developments in the Indian insurance sector reveals the 360-degree turn witnessed over a period of almost two centuries. The insurance industry is totally dependent on the ability to convert raw data in to intelligence –intelligence about customers, marketers, competitors, and business environment. Over the years data processing technology has progressed phenomenally and tools like data ware hosing, OLAP and data mining, which constitute the corner stone of effective business intelligence environment, have been widely accepted across industries. How ever, insurance companies have been relatively slow in adapting these tools, primarily because of lack of competition due to protective regulations. But now, they can no longer afford to be complacement as the internet, deregulation, consolidation, and convergence of insurance with other financial services are fast changing the basic structure of the industry. The insurance industry is quite diverse in terms of portfolio of products provided by diff. companies. The products can be broadly classified in to two product lines. property and casually (P&C) and life insurance .life insurance product line can be further sub-divided into  LIFE INSURANCE  HEALTH INSURAN
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LIFE INSURANCE DEFINITION & MEANING Life assurance is a contract between the policy owner and the insurer, where the insurer agrees to pay a designated beneficiary a sum of money upon the occurrence of the insured individual's or individuals' death or other event, such as terminal illness or critical illness. In return, the policy owner agrees to pay a stipulated amount at regular intervals or in lump sums. There may be designs in some countries where bills and death expenses plus catering for after funeral expenses should be included in Policy Premium. In the United States, the predominant form simply specifies a lump sum to be paid on the insured's demise.



MEANING: Life insurance is a contract between the assurer and assured, whereby the assurer agrees to compensate to the assured a certain agreed sum on the expiry of a certain period, or on death, whichever is earlier, for a consideration that is premium. Life insurance is a very popular form of insurance. The two main principles of life insurance are utmost good faith and insurable interest. It not only gives protection but also is a method of compulsory saving. In India, the business of life insurance has been nationalized since 1956. The benefits of life insurance are: •



It gives monetary protection to the policyholder and its family



members in case of premature death. •



It



reduces



tension



and



provides



policyholders. •



Acts as a social security measure.
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peaceful



life



to



the



•



It serves as a provision for old age.



•



It is an ideal method of compulsory saving for old age.



•



It offers benefits of profitable investment.



•



Protection and safety to policyholders.



RESEARCH METHODOLOGY Insurance is the equitable transfer of the risk of a loss, from one entity to another in exchange for payment. It is a form of risk management primarily used to hedge against the risk of a contingent, uncertain loss. An insurer, or insurance carrier, is a company selling the insurance; the insured, or policyholder, is the person or entity buying the insurance policy. The amount to be charged for a certain amount of insurance coverage is called the premium. Risk management, the practice of appraising and controlling risk, has evolved as a discrete field of study and practice. The transaction involves the insured assuming a guaranteed and known relatively small loss in the form of payment to the insurer in exchange for the insurer's promise to compensate (indemnify) the insured in the case of a financial (personal) loss. The insured receives a contract, called the insurance policy, which details the conditions and circumstances under which the insured will be financially compensated.



KINDS OF INSURANCE: The commonly known insurance covers can be categories of two types: 7



1. Life Insurance 2. Non-Life Insurance Life Insurance: 1. Money back 2. Endowment 3. Pension Money Back: •



JeevanSanchay



•



Money back with profits policy



•



JeevanSurabhi



Endowment: •



Jeevan Shree



•



Endowment Policy without profits



•



Endowment Policy with profits



•



Limited payment endowments with profit



•



JeevanMitra



•



JeevanMitra-triple cover



•



BimaKiran



•



JeevanAriha



Pension: •



New JeevanDhara



•



JeevanSuraksha with life-cover



•



JeevanSuraksha without life-cover plan



•



JeevanSuraksha Endowment plan



Non-Life Insurance: 1. Property
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2. Liability 3. Health Property: Personal and business property insurance that covers risks against fire, marine, theft and burglary. The types of insurance under this category are: •



Home Insurance / Domestic Cover



•



Business Insurance



•



Commercial Insurance



Liability : This protects the insured against injury or damage claims made by a third party. The types of insurance and this category are: •



Automobile insurance



•



Workers compensation



•



Liability insurance



•



Aviation insurance



Health: In case of an illness or injury suffered by the insured or his/her dependents,



health



insurance



covers



the



medical



expenses



incurred. The types of insurance under this category are : (a) Hospital Insurance and (b) Medical cover. •



Medi claim policy



•



Personal accident-individual



•



Personal accident-family



•



Group accident insurance 9



•



Jan arogyabima policy



•



Bhavishyaarogya policy



•



Traffic accident policy



Child insurance policy: •



Jeevan Kishore



•



Children’s deferred Assurance Plan



•



New children’s deferred Assurance Plans



•



BalVidya



Good health is a precious blessing that we all cherish. But in the unfortunate event of an ailment we should be well equipped to deal with the circumstances. SBILife – Hospital Cash Offers you & your family, financial assistance through a fixed daily cash allowance, in case of Hospitalization. It is said that "Happiness is more a state of health than of wealth. Health is important for numerous reasons, for one simple thing, we all want to live a long and tension free me and one sure way to achieve this is by keeping good health. Good health should be regarded as the most valuable asset that we must have and enjoy. Nowadays with increasing levels of stress, negligible physical activity and changing lifestyle our vulnerability to diseases has increased at an alarming rate. The cost of healthcare is rising everyday but do you know that more than the cost of treatment/ surgery or a medical
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procedure, indirect costs like - post discharge expenses, family expenses, nursing expenses, hospital room rent, recuperating expenses, ambulatory charges etc. account for a major part of the overall cost of treatment. Lack of sufficient savings or a suitable health Polley may force you to compromise on the quality of medical treatment. We feel you certainly deserve better.



Hospital Cash is a plan which offers complete freedom from worries. Today, with rising health care costs, Hospital Cash Policy helps to protect your savings by paying you a fixed daily allowance benefit for per day of hospitalization irrespective of your hospital bill. This amount helps you pay for any kind of expenses which you may incur before, during or post discharge. You will get what you deserve the most during a critical situation... mental peace! You will have the financial security of payment of fixed benefits arising out of daily hospitalization and ICU admission and family care expenses Our plan has very clear and transparent coverage and renewal norms and an even simpler and hassle free claims process. In short after buying Hospital Cash you will have an advantage of financing your treatment better.



Hospital Cash: The plan offers you a fixed daily hospitalization cash benefit and an ICU benefit-which is twice that of daily hospitalization cash benefit! We also understand how concerned you are when it comes to your loved one’s health. You can cover your family under this plan and even avail a family rebate. More importantly leave the worrying about hospitalization expenses to us and just focus on their recovery.
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Key Benefits: Get enhanced Sum Assured on each Policy Anniversary incase no claim is filed thus increasing your per day payout and Total Sum Assured.



Good health is the most valuable asset that we have, but nowadays with increasing levels of stress, negligible physical activity and changing lifestyle our vulnerability to diseases is increasing at an alarming pace. The cost of healthcare is rising everyday and more than the cost of your treatment, indirect costs like - hospital room rent, nursing



expenses,



post



discharge



expenses,



recuperating



expenses, ambulatory charges etc account for a major part of the overall cost incurred. Lack of sufficient savings or a suitable health policy may force you to compromise on the quality of medical treatment. We feel you certainly deserve better.



SBI Life - Hospital Cash is a comprehensive Plan that covers not only hospitalization expenses but also other incidental costs. This plan offers you complete freedom from worries.



SBI Life - Hospital Cash: This plan helps you keep your savings untouched in case of medical emergencies by paying you a fixed Daily Hospitalization Cash Benefit and an ICU benefit that is twice of daily cash benefit,
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irrespective of your hospital bill. This amount helps to pay for any kind of expenses incurred before, during or post hospitalization. We care for you and your loved ones! To aid your family in crisis we provide you with Family Care Benefit feature and family discount benefit.



Key Features: •



Long term coverage up to 75 years of age



•



Premium remains unchanged for 3 years



•



Family rebate available to cover your loved ones



•



No claim bonus available



•



Coverage of Pre-existing diseases after 2 Policy years



•



Tax benefit on premium paid under section 80 D of IT Act^.



Eligibility: This policy can be taken for Self /Spouse/Parents/ Parents in-law and dependent children.For children between age of 1 year-17 years to be covered at least one of the parents has to be insured under the same policy. Minimum age at entry for the proposer 18 years on last birthday Minimum entry



age



Maximum entry



age



For at Child



Dependant



For Adult at For Child



1 year 18 years



Dependant



For Adult



24 years 65 years for a new policy
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72 years for renewed policy Max age at maturity



For Child



Dependant



For Adult



a



27 years 75 years



Fixed Policy Term



3 years



Premium modes - Yearly/ Half Yearly/ Quarterly



Scale of Benefits: BENEFITS Sum



Assured



per



Annum(Rs)



2 Lakhs 3 Lakhs 4 Lakhs 5 Lakhs



Daily Hospitalization Cash Rs 2000 Rs 3000 Rs 4000 Rs 5000 Benefit(Rs/day) Daily ICU Benefit(Rs/day) Family Care Benefit(Rs)



Rs 4000 Rs 6000 Rs 8000



Rs 10,000



Rs 10,000 - Lump sum per policy year



Waiting Period: Hospitalization due to any illness within the first 30 days from the date of commencement of the cover or date of joining for a new member in the family policy is not covered except for those arising out of accident(s) which occur during the policy period.



Exclusions: 1. Pre-existing disease. 2. Treatment not carried out by a qualified medical Practitioner. 3. Cosmetic and plastic surgery, unless resulting from as accident. 4. Officially recognized epidemics. 5. Suture of skin.
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6. Any expense of hospitalization incurred during the first 30 days of insurance. 7. Dental treatment or surgery of any kind unless due to accident requiring hospitalsation. 8. Procedures concerned with sterilization or infertility. 9. Treatment arising from or traceable to pregnancy, childbirth including caesarian section. 10.



Voluntary medical termination of pregnancy during first 12



weeks from the date of compliant. 11.



Drunken driving



12.



Sexual diseases.



13.



AIDS and related problems



14.



War and nuclear perils.



Key Features: •



Long term coverage up to 75 years of age



•



Premium remains unchanged for 3 years



•



Family rebate available to cover your loved ones



•



No claim bonus available



•



Coverage of Pre-existing diseases after 2 Policy years



•



Tax benefit on premium paid under section 80 D of IT Act^.



Eligibility: This policy can be taken for Self /Spouse/Parents/ Parents in-law and dependent children. For children between age of 1 year-17 years to be covered at least one of the parents has to be insured under the same policy.
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Minimum age at entry for the proposer on last birthday Minimum



age



at



entry



For



Dependant



Child For Adult For



age



Dependant



at



entry



1 year 18 years



Child Maximum



18 years



24 years 65 years for a new policy



For Adult



72



years



renewed policy Max age at maturity



For Child



Dependant



For Adult



27 years 75 years



Fixed Policy Term



3 years



Premium modes - Yearly/ Half Yearly/ Quarterly
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for



a



Chapter-III



ORGANIZATION PROFILE Formed in 2001, SBI life Insurance is a joint venture between SBI- India’s largest bank and BNP Paribas Assurance – France’s banking and financial services provider. SBI owns 74% of the total capital and BNP Paribas Assurance the remaining 26%.



PRODUCT PORTFOLIO: Retirement Plan: The cost of living is experiencing fast steady rise which makes retirement plan an important financial decision. Better known as Pension plan, this plan takes care of financial needs after retirement by investing a part of your savings for limited period. Pension plan provides fixed income after retirement and takes care of daily needs. The pension plan offered by SBI Life is Lifelong Pension Plus.



Child Plan: Parenthood brings responsibilities which you cherish each day. Child Plan is a plan specifically designed to take care of financial needs of your child. Child plan provides with necessary funds that will take care of child’s education, marriage etc. By investing small portion of your savings you make sure your child’s financial aspirations are met. Child plans of SBI Life are called Smart Scholar and Scholar II.



17



Term Plan: A risk plan which provides comprehensive cover for your family in the unfortunate event of untimely demise. A term life insurance plan provides good cover at relatively nominal cost and has no survival benefits. SBI Life term plans are Smart Shield, Saral Shield and Swadhan.



Investment Plan: Popularly known as ULIP, an investment plan invests part of your savings in equity or debt market as per your preference. The purpose of investment plan is to give you returns which easily beat the rising costs since the usual returns in a bank are extremely low. ULIP’s offered



by



SBI



Life



are



Smart



Performer,



Unit



Plus



Super,



SaralMahaAnand, Smart Elite, Money Back, Sanjeevan Supreme, ShubhNivesh, Smart Horizon and Saral Life.



Health Plan: Slightly different from health insurance, health plan provides cover for surgery costs, critical illness. A lump sum is paid irrespective of actual hospital bill. Hospital Cash is SBI’s health plan.



Distribution Network: SBI Life extensively leverages the State Bank Group relationship as a platform for cross-selling insurance products and has over 65,000 Insurance advisors.
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Financial Information: The total premium earned for the half year ended September 30, 2010 wasRs 48,298 million. The profit after tax for the same period is Rs 2,167 million. A total of 6,614 claims were made during the period out of which 4,983 claims were settled and 946 cases were rejected.



Marketing Campaigns: SBI relies on bancassurance channel for insurance sales so the campaign was designed to reach the people who are not customers of the bank. SBI Life campaigns have always focused on the optimism side of the table, the “feel good” factor. SBI life television commercial has been revolving around this very thought of “Celebrate life”. Be it elderly people playing cricket, husband wife chatting and being fully confident or the elderly sisters paying surprise visit to her brother on his 70th birthday, the theme has been always been of enjoying life.



Distinctions: •



Ranked No.1, in New Business Premium, amongst private life insurance companies.



•



Bagged the coveted personal finance award-Outlook Money NDTV Profit "Best Life Insurer 2008".



•



CRISIL, country’s leading rating agency, reaffirmed its highest financial rating AAA/Stable to SBI Life. In 2007, SBI Life became the first life insurer in India to receive this rating from CRISIL.



•



Retained ISO 9001:2000 certificate for superior claim settlement process.
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•



Rated as the ’The Most Trusted Private Life Insurer’ according to a survey conducted by Brand Equity in association with AC Nielsen ORG-MARG and the Economic Times Intelligence Bureau.



Management: Mahadev N Rao is the MD & CEO of SBI Life. SangramjitSarangi is the Head of Finace of SBI Life. SanjeevPujari is the Appointed Actuary of SBI Life.



Child insurance policy: •



Jeevan Kishore



•



Children’s deferred Assurance Plan



•



New children’s deferred Assurance Plans



•



BalVidya



Good health is a precious blessing that we all cherish. But in the unfortunate event of an ailment we should be well equipped to deal with the circumstances. SBILife – Hospital Cash Offers you & your family, financial assistance through a fixed daily cash allowance, in case of Hospitalization. It is said that "Happiness is more a state of health than of wealth. Health is important for numerous reasons, for one simple thing, we all want to live a long and tension free me and one sure way to achieve this is by keeping good health. Good health should be regarded as the most valuable asset that we must have and enjoy. Nowadays with increasing levels of stress, negligible physical activity and changing lifestyle our vulnerability to
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diseases has increased at an alarming rate. The cost of healthcare is rising everyday but do you know that more than the cost of treatment/ surgery or a medical procedure, indirect costs like - post discharge expenses, family expenses, nursing expenses, hospital room rent, recuperating expenses, ambulatory charges etc. account for a major part of the overall cost of treatment. Lack of sufficient savings or a suitable health Polley may force you to compromise on the quality of medical treatment. We feel you certainly deserve better.



Hospital Cash is a plan which offers complete freedom from worries. Today, with rising health care costs, Hospital Cash Policy helps to protect your savings by paying you a fixed daily allowance benefit for per day of hospitalization irrespective of your hospital bill. This amount helps you pay for any kind of expenses which you may incur before, during or post discharge. You will get what you deserve the most during a critical situation... mental peace! You will have the financial security of payment of fixed benefits arising out of daily hospitalization and ICU admission and family care expenses Our plan has very clear and transparent coverage and renewal norms and an even simpler and hassle free claims process. In short after buying Hospital Cash you will have an advantage of financing your treatment better.



Hospital Cash: The plan offers you a fixed daily hospitalization cash benefit and an ICU benefit-which is twice that of daily hospitalization cash benefit! We also understand how concerned you are when it
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comes to your loved one’s health. You can cover your family under this plan and even avail a family rebate. More importantly leave the worrying about hospitalization expenses to us and just focus on their recovery.



Key Benefits: Get enhanced Sum Assured on each Policy Anniversary incase no claim is filed thus increasing your per day payout and Total Sum Assured.



Good health is the most valuable asset that we have, but nowadays with increasing levels of stress, negligible physical activity and changing lifestyle our vulnerability to diseases is increasing at an alarming pace. The cost of healthcare is rising everyday and more than the cost of your treatment, indirect costs like - hospital room rent, nursing



expenses,



post



discharge



expenses,



recuperating



expenses, ambulatory charges etc account for a major part of the overall cost incurred. Lack of sufficient savings or a suitable health policy may force you to compromise on the quality of medical treatment. We feel you certainly deserve better.



SBI Life - Hospital Cash is a comprehensive Plan that covers not only hospitalization expenses but also other incidental costs. This plan offers you complete freedom from worries.



SBI Life - Hospital Cash: 22



This plan helps you keep your savings untouched in case of medical emergencies by paying you a fixed Daily Hospitalization Cash Benefit and an ICU benefit that is twice of daily cash benefit, irrespective of your hospital bill. This amount helps to pay for any kind of expenses incurred before, during or post hospitalization. We care for you and your loved ones! To aid your family in crisis we provide you with Family Care Benefit feature and family discount benefit.



Key Features: •



Long term coverage up to 75 years of age



•



Premium remains unchanged for 3 years



•



Family rebate available to cover your loved ones



•



No claim bonus available



•



Coverage of Pre-existing diseases after 2 Policy years



•



Tax benefit on premium paid under section 80 D of IT Act^.



Eligibility: This policy can be taken for Self /Spouse/Parents/ Parents in-law and dependent children.For children between age of 1 year-17 years to be covered at least one of the parents has to be insured under the same policy. Minimum age at entry for the proposer 18 years on last birthday Minimum entry



age



at For Child



Dependant 1 year



23



Maximum entry



age



For Adult



18 years



For Child



24 years



Dependant



at



65 years for a new policy



For Adult



Max age at maturity



For Child



72 years for renewed policy



Dependant



For Adult



a



27 years 75 years



Fixed Policy Term



3 years



Premium modes - Yearly/ Half Yearly/ Quarterly



Scale of Benefits: BENEFITS Sum



Assured



per



Annum(Rs)



2 Lakhs 3 Lakhs 4 Lakhs 5 Lakhs



Daily Hospitalization Cash Rs 2000 Rs 3000 Rs 4000 Rs 5000 Benefit(Rs/day) Daily ICU Benefit(Rs/day) Family Care Benefit(Rs)



Rs 4000 Rs 6000 Rs 8000



Rs 10,000



Rs 10,000 - Lump sum per policy year



Waiting Period: Hospitalization due to any illness within the first 30 days from the date of commencement of the cover or date of joining for a new member in the family policy is not covered except for those arising out of accident(s) which occur during the policy period.



Exclusions: 15.



Pre-existing disease.



24



16.



Treatment



not



carried



out



by



a



qualified



medical



Practitioner. 17.



Cosmetic and plastic surgery, unless resulting from as



accident. 18.



Officially recognized epidemics.



19.



Suture of skin.



20.



Any expense of hospitalization incurred during the first 30



days of insurance. 21.



Dental treatment or surgery of any kind unless due to



accident requiring hospitalsation. 22.



Procedures concerned with sterilization or infertility.



23.



Treatment



arising



from



or



traceable



to



pregnancy,



childbirth including caesarian section. 24.



Voluntary medical termination of pregnancy during first 12



weeks from the date of compliant. 25.



Drunken driving



26.



Sexual diseases.



27.



AIDS and related problems



28.



War and nuclear perils.



Key Features: •



Long term coverage up to 75 years of age



•



Premium remains unchanged for 3 years



•



Family rebate available to cover your loved ones



•



No claim bonus available



•



Coverage of Pre-existing diseases after 2 Policy years



•



Tax benefit on premium paid under section 80 D of IT Act^.



Eligibility: 25



This policy can be taken for Self /Spouse/Parents/ Parents in-law and dependent children. For children between age of 1 year-17 years to be covered at least one of the parents has to be insured under the same policy.



Minimum age at entry for the proposer on last birthday Minimum



age



at



entry



For



Dependant



Child For Adult For



age



Dependant



at



entry



1 year 18 years



Child Maximum



18 years



24 years 65 years for a new policy



For Adult



72



years



for



a



renewed policy Max age at maturity



For Child



Dependant



For Adult



27 years 75 years



Fixed Policy Term



3 years



Premium modes - Yearly/ Half Yearly/ Quarterly



SBI Life Product Table:



Retirement/Pension Plan Child Plan



SBI Life- Lifelong Pension Plus SBI Life - Smart Scholar
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Child Plan



SBI Life - Scholar II



Term Plan



SBI Life- Smart Shield



Term Plan



SBI Life – Saral Shield



Term Plan



SBI Life - Swadhan



Savings & Investment Plan



SBI Life – Smart Performer



Savings & Investment Plan



SBI Life – Unit Plus Super



Savings & Investment Plan



SBI Life – SaralMahaAnand



Savings & Investment Plan



SBI Life – Smart Elite



Savings & Investment Plan



SBI Life – Money Back



Savings & Investment Plan



SBI Life – Sanjeevan Supreme



Savings & Investment Plan



SBI Life – ShubhNivesh



Savings & Investment Plan



SBI Life- Smart Horizon



Savings & Investment Plan



SBI Life – Saral Life



Health Plan



SBI Life – Hospital Cash
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Chapter- IV



DATA ANALYSIS



Good health is the most valuable asset that we have, but nowadays with increasing levels of stress, negligible physical activity and changing lifestyle our vulnerability to diseases is increasing at an alarming pace. The cost of healthcare is rising everyday and more than the cost of your treatment, indirect costs like - hospital room rent, nursing



expenses,



post



discharge



expenses,



recuperating



expenses, ambulatory charges etc account for a major part of the overall cost incurred. Lack of sufficient savings or a suitable health policy may force you to compromise on the quality of medical treatment. We feel you certainly deserve better.



SBI Life - Hospital Cash is a comprehensive Plan that covers not only hospitalization expenses but also other incidental costs. This plan offers you complete freedom from
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worries.



SBI Life - Hospital Cash: This plan helps you keep your savings untouched in case of medical emergencies by paying you a fixed Daily Hospitalization Cash Benefit and an ICU benefit that is twice of daily cash benefit, irrespective of your hospital bill. This amount helps to pay for any kind of expenses incurred before, during or post hospitalization. We care for you and your loved ones! To aid your family in crisis we provide you with Family Care Benefit feature and family discount



benefit.



Key Features: •



Long term coverage up to 75 years of age



•



Premium remains unchanged for 3 years



•



Family rebate available to cover your loved ones



•



No claim bonus available



•



Coverage of Pre-existing diseases after 2 Policy years



•



Tax benefit on premium paid under section 80 D of IT Act^.



Eligibility: This policy can be taken for Self /Spouse/Parents/ Parents in-law and dependent children.For children between age of 1 year-17 years to be covered at least one of the parents has to be insured under



the



same
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policy.



Minimum age at entry for the proposer on last birthday Minimum



age



at



entry



For



Dependant



Child For Adult For



age



Dependant



at



entry



1 year 18 years



Child Maximum



18 years



24 years 65 years for a new policy



For Adult



72



years



for



a



renewed policy For Max age at maturity



Dependant



Child For Adult



27 years 75 years



Fixed Policy Term



3 years



Premium modes - Yearly/ Half Yearly/ Quarterly Definition of Hospital: "Hospital is an institution in India established for indoor care, offering allopathic treatment only for sickness and injuries and which is registered as a hospital or nursing home with the appropriate authorities and is under the supervision of a registered and qualified physician, and provides all the following facilities: 30



- At least 10 inpatient beds - A fully equipped operation theatre of its own where surgical operations are carried out, and - Fully qualified nursing staff under its employment 24 hours per day, and - Fully qualified physicians in supervision 24 hours per day, and - Maintains a daily medical record for each of its patients. For the purpose of this policy, the term hospital shall not include any institution which is primarily a rest home or convalescent facility, a place for custodial care, a facility for the aged or alcoholic or drug addicts or for the treatment of psychiatric or mental disorders; even if the institution has been registered as a hospital or nursing home with the appropriate authorities."



Scale of Benefits: BENEFITS Sum



Assured



per



Annum(Rs) Daily Hospitalization Cash Benefit(Rs/day)



2 Lakhs 3 Lakhs 4 Lakhs 5 Lakhs Rs 2000 Rs 3000 Rs 4000 Rs 5000 Rs



Daily ICU Benefit(Rs/day)



Rs 4000 Rs 6000 Rs 8000



Family Care Benefit(Rs)



Rs 10,000 - Lump sum per policy
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10,000



year



Waiting Period: Hospitalization due to any illness within the first 30 days from the date of commencement of the cover or date of joining for a new member in the family policy is not covered except for those arising out of accident(s) which occur during the policy period. SBI LIFE - GROUP CRITI9 Exclusions under the SBI Life - Group Criti9 The following are the exclusions for the Critical Illness cover. Additional exclusions aredisease-specific and are incorporated into the definition of the disease. The benefits shallnot be paid upon claims occurring as a result of any of the following: 1. Diseases in the presence of an HIV infection; 2. Diseases that have previously occurred in the life insured before commencement ofthe group cover (i.e. the benefits is payable only if the disease is a first incidence,regardless of whether the earlier incidence occurred before the individual was coveredor whether the insured was covered by the company or another insurer); 3. Any diseases occurring with 90 days of the start of coverage (i.e. during the waitingperiod); 4. Any disease causing the death of the insured within 30 days of
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the incidence of theCritical Illness (i.e. Survival Period);



5. No payment will be made by the company for any claim directly or indirectly causedby, based on, arising out of, or howsoever, to any Critical Illness for which care,treatment, or advice was recommended by or received from a Physician, or whichfirst manifested itself or was contracted before the start of the Policy Period, or forwhich a claim has or could have been under any earlier policy; 6. Intentional self-inflicted injury, attempted suicide, while sane or insane or due toparticipation by the insured person in a criminal or unlawful act; 7. Alcohol or solvent abuse or taking of Drugs, narcotics or psychotropic substancesunless taken in accordance with the lawful



directions



and



prescriptions



of



a



registeredmedical



practitioner other than the life assured; 8. War, invasion, act of foreign enemy, hostilities (whether war be declared or not)armed or unarmed truce, civil war, mutiny, rebellion, revolution, insurrection, militaryor usurped power, riot or civil commotion, strikes or taking part in any naval, militaryor air force operation during peace time; 9. Participation by the insured person in any flying activity, except as a bona fide, farepayingpassenger of a recognized airline on regular routes and on a scheduledtimetable; 10. Engaging in or taking part in professional sport(s) or any hazardous pursuits,including but not limited to, diving or riding or any kind of race; underwater activitiesinvolving the use of
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breathing



apparatus



or



not;



martial



arts;



hunting;



mountaineering;parachuting; bungee-jumping;



SCHEDULE OF CRITICAL ILLNESS 1. Cancer A disease manifested by the presence of a malignant tumour characterized by theuncontrolled growth and spread of malignant cells and the invasion of tissue. Diagnosishas to be confirmed by a specialist and evidenced by definite histology. The term canceralso includes leukaemia and malignant diseases of the lymphatic system such as Hodgkin’sDisease. Excluded are: Any CIN (cervical intraepithelial neoplasia) Any pre-malignant tumour Any non-invasive cancer (cancer in situ) Prostate cancer stage 1 (T1a,1b,1c) Basal cell carcinoma and squamous cell carcinoma Malignant melanoma stage 1A (T1a N0 M0) Any



malignant



tumour



in



the



presence



of



any



Human



immunodeficiency Virus. 2. Heart Attack (Myocardial Infarction) The death of a portion of the heart muscle as a result of inadequate blood supply to therelevant area. Diagnosis has to be confirmed by a specialist and evidenced by all of thefollowing criteria: a) a history of typical chest pain b) new characteristic electrocardiogram changes c) elevation of infarction specific enzymes, Troponins or other biochemical markers 34



Excluded are: • Non-ST-segment elevation myocardial infarction (NSTEMI) with only elevationof Troponin I or T • Other acute coronary syndromes (e.g. stable/unstable Angina pectoris) • Silent Myocardial Infarction 3. Stroke Any



cerebrovascular



incident



producing



permanent



neurological sequelae and includinginfarction of the brain tissue, haemorrhage and embolisation from an extracranial source. Diagnosis has to be confirmed by a specialist and evidenced by typical clinical symptomsas well as typical findings in CCT scan or MRI of the brain. Evidence of neurologicaldeficit for at least 3 months has to be produced. Excluded are: Transient ischemic attacks (TIA) Traumatic injury of the brain Neurological symptoms due to migraine Lacunar strokes without neurological deficit 4. Coronary Artery (Bypass) surgery The actual undergoing of open chest surgery for the correction of one or more coronaryarteries, which are narrowed or blocked, by coronary artery bypass graft (CABG). Thesurgery must have been proven to be necessary by means of coronary angiography andrealization of the surgery has to be confirmed by



35



a specialist.



Excluded are: Angioplasty Any other intra-arterial procedures Key-hole surgery 5. Kidney Failure (End stage renal Disease) End stage disease presented as chronic irreversible failure of both kidneys to function, asa result of which either regular renal dialysis (hemodialysis or peritoneal dialysis) isinstituted or renal transplantation is carried out. Diagnosis has to be confirmed by aspecialist. 6. Major Organ Transplantation The actual undergoing of a transplantation as a recipient of a heart, lung, liver, pancreas,small bowel, kidney or bone marrow. Realisation of the transplantation has to beconfirmed by a specialist. 7. Heart Valve Surgery Open heart valvuloplasty, valvulotomy or replacement of one or more heart valves. Thisincludes surgery to the aortic, mitral, pulmonary or tricuspid valves for stenosis orincompetence or a combination of these factors. Realisation of the heart valve surgery hasto be confirmed by a specialist. 8. Multiple Sclerosis Unequivocal diagnosis of Multiple Sclerosis by a specialist (preferably by a neurologist).The disease has to be evidenced by
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typical clinical symptoms of demyelination andimpairment of motor and sensory functions as well as by typical MRI findings. For proving the diagnosis the insured must either exhibit neurological abnormalities thathave existed for a continuous period of at least 6 months or must have at least twoclinically documented episodes at least one month apart or must had at least



one



clinicallydocumented



episode



together



with



characteristic findings in the cerebrospinal fluid aswell as specific cerebral MRI lesions. 9. Coma A state of unconsciousness with no reaction or response to external stimuli or internal needspersisting continuously, with the use of life support systems, for a period of at least 96 hoursand resulting in permanent neurological deficit. Diagnosis has to be confirmed by a specialistand neurological deficit has to be medically documented for at least three months. Comasecondary to alcohol or drug misuse is not covered.
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SBI LIFE HOSPITAL CASH CLAIM PROCESS Any hospitalization must be intimated to E-Meditek TPA Services Ltd before thehospitalization in case of pre-planned hospitalization or within 24 hours in case ofemergency. Information like Policy No, Name of



Policy



Holder,



and



Name



of



InsuredMember/Life



Assured



hospitalized, Name and Address of Hospital with contact details, Date& Probable Duration of Hospitalization should be provided. Claim can be intimated by the Policy Holder / any insured member/any family member bycalling the TPA call center – Helpline toll no : 1800 102 3242, giving basic information asgiven in the above point The TPA will provide a Reference no which should be noted on the Claim Form to besubmitted after hospitalisation After the Hospitalization, Claim has to be registered with E-Meditek TPA Services Ltdwithin 30 days of Discharge from Hospital How to obtain the claim form? TPA call center: Please call the TPA – Helpline toll No: 1800 102 3242 and informthem of the claim. The claim form will be couriered to your registered address. Incase your address has changed, please inform the changed address on phone
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Download the claim form from the SBI Life website- www.sbilfe.co.in or E Meditek website-http://emeditek.co.in . Collect the claim form from the nearest branch of E-Meditek/Sbilife (Addresses areavailable on the website). Documents to be submitted along with the claim form Copy of policy document. Hospital cum Treating doctor’s certificate Discharge card and copy of all medical documents/Reports related to hospitalization Identity proof of the policy holder Age proof of the insured member / Life Assured PAN card copy of the Policy Holder (for online policies) Direct Credit Mandate of the Policy Holder Any other document as the TPA/Company may require depending on type/causeof claim Conditions for Hospitals for Hospital Cash policy Hospital has to be registered with appropriate authorities Hospital is established in India and must be offering allopathic treatment It is under the supervision of a registered and qualified physician 24 hours in a day Hospital maintains a daily medical record for each of its patients Hospital should have the following facilities :
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a. Minimum of 10 inpatient beds b. Fully qualified nursing staff under the employment of the Hospital 24 hours a day c. A fully equipped operation theatre of its own where surgical operations are carriedout The following institutions are excluded from the definition of Hospital even if it is registeredas a Hospital or nursing home: a. A rest home or a convalescent facility b. A place for custodial care c. An old age home d. A place for treatment of alcoholic or drug addicts or treatment of psychiatric ormental disorders Meaning of ICU for the purpose of Hospital Cash Policy A designated section of the hospital which is under the constant supervision of a specialist Specially equipped for treatment of patients in critical condition Life support facilities are available Level of care and supervision is more intensive than in other wards of the Hospital
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