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Short Description

Process details of the our domestic client who is dealing in SME marketing. there is free calling script provided here...



Description


Edms Updation Process Data Validation Through Calling : Client will provide you data for calling, agents must dial on given data and update the data in \database of client if required. Calling Script Agent : Good morning! / afternoon/ evening, Sir/ Madam, I am …………….. calling from Get-it yellow pages. This is regarding regular updation of our database. Is this the right time to talk to you.



{Customer: You called sometime back. Why are you calling again? See answer on Page 2 }



Customer : I am riding/ driving. Agent : (In the interest of the CM, should hang up the call saying).Sorry when will it be convenient to call you back. (If customer appears unwilling to commit or is preoccupied in driving- hangup) OR Customer : “I am busy call me later” Agent : Sir/Mam may I know the convenient time to call back (Record the time and accordingly thank the customer and end the call) OR Customer : “Yes” fine okay go ahead



Netsun Technolog ies Agent : Is this company name …………….?



Customer : Yes, …………..(Then we go ahead by confirming the following details)



Agent : - Can you please confirm your address and telephone no’s, email id, website, Line of business etc... (If the data is available with us)



If Data is not available (When we don’t have any details with us of the company)



Agent : - Sir / Madam, Can you please provide the following details:-



(Following are the details which are mandatory to be confirmed one after the other)



PTC Name: Person to contact name to be entered Designation: Select the designation from the drop down list Department: Enter the department name Contact Number: Tel. 1; Tel. 2; Tel. 3; Mb. – Enter the phone numbers( Essential ) Fax Number: Enter the fax number E-mail: Enter the e-mail id of the concerned person (Essential) Website: Enter the website Company Description ( Line of Business): Category ( Classification) – very important: Assign category; select category by inputting the keyword/ synonym, select the relevant class and add to the record (Essential) confirm to the client the category you have given is correct  Business Type: assign the business type  Brand ( if any ) and AA sheet / Attributes        



Agent : - Thank you for providing the details. You have a great day.



Netsun Technolog ies Note: - you may not get the contact persons name examples for insurance or banking companies or for some corporate companies; in that case you can leave it blank.



Scenario -



This is regarding regular updation of our database. In order to provide, relevant and recent information to our endusers and to cover any business upgradation/ change at your end, we would like to take down/ reconfirm some more details. ==== If Customer asks for more details or remains unconvinced then give some more examples - brand addition/ deletion, business expansion, change in contact details, branch openings



Filling up of the Products and services (Attribute) under the AA Sheet – Example: Mainland China



Netsun Technolog ies



Headers



No value ticked under “Meal for two” & “Last Order Booking”. Hence, we would not consider this AA Sheet to be fully filled
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